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SAM Public D3.1.4 

 

4 / 20 

 

Project Partners 

  

TIE Nederland B.V., The Netherlands 

  

Ascora GmbH, Germany 

  

Talkamatic AB, Sweden 

 

 TP Vision Belgium NV, Belgium 

 

Institute of Communication and Computer 
Systems, National Technical University of 

Athens, Greece 

 

The University of Reading, UK 

 

Universidad de Alicante, Spain 

 

 

Deutsche Welle, Germany 

 

 

Bibliographic Data Services Limited, UK 

 

 

 



SAM Public D3.1.4 

 

5 / 20 

 

Executive Summary 

The purpose of SAM Task 3.1 “Technology Update and Positioning” is to present the 
state-of-the-art (SOTA) analysis regarding the main topics that the project is exploring and 
thus to ensure that SAM fully utilises and is up to date with the best open source 
technologies found available online. 

This document accompanies the SOTA analysis, which is presented in a public wiki so as 
to be a dynamic rather than a static resource. In this way, the partners can easily provide 
their contributions, the content can be easily updated throughout the project lifecycle and 
also this knowledge will be accessible to external parties in order to get respective insight 
into several approaches and technologies.  

During project months M26-M37, the fourth and final iteration of wiki updates has been 
carried out and the outcomes of the task are summarised in the current version of this 
deliverable. More specifically, the wiki tool along with all of its plugins were upgraded from 
MediaWiki version 1.22 to 1.27 to ease the content maintenance and stability. Also, 
content updates were added for most SAM components. Finally, statistics regarding the 
content changes and access from visitors are presented.  

As far as the content is concerned, this document updates the original contents of D3.1.1, 
D3.1.2 and D3.1.3 presenting the available wiki tools along with a comparison among 
them, the SAM requirements regarding the wiki selection and last how the wiki selected 
was customised and deployed. The document has been updated to reflect the fourth 
iteration of the SOTA analysis and the changes and additions in each (sub-) section are 
marked with (*) at the (sub-) section title. 

The public SAM wiki page is available on: http://wiki.socialisingaroundmedia.com/ 

 

 

http://wiki.socialisingaroundmedia.com/
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1 Introduction 

SAM – Dynamic Social and Media Content Syndication for 2nd Screen – is a project funded 
by the Seventh Framework Programme of the European Commission under Grant 
Agreement No. 611312. It provides a content delivery platform for syndicated media 
related data to be consumed in a contextualised social way through the 2nd Screen. 

1.1 SAM Project Overview 

Today’s generation of internet-connected devices has changed the way users are 
interacting with media. From passive and unidirectional, users are now proactive and 
interactive. Users are able to comment or rate a TV show and search for related 
information regarding characters, facts or personalities. They do this with both friends and 
wider social communities through the so called “2nd Screen”. 

Another coupled phenomenon is “Content Syndication” which is a field of marketing where 
digital content is created once and delivered to many different marketing channels 
(devices, markets and stakeholders) together and so allowing efficient content control, 
delivery, and feedback. 

However, the 2nd Screen phenomenon has grown in an unordered way. Tools are provided 
by the media providers companies (e.g. as mobile or tablet apps) which limits outreach 
and as a result, users are not stimulated and fed with relevant contextual syndicated 
information. European enterprises wishing to provide services have limited potential to 
receive feedback, which restricts the business intelligence that can be extracted and 
applied therefore to profit from and enrich this market. 

SAM changes this disorder by developing an advanced social media delivery platform 
based on 2nd Screen and Content Syndication within a Social Media context. This is 
achieved by providing open and standardised ways of characterising, discovering and 
syndicating media assets interactively. Users will be able to consume and prosume digital 
assets from different syndicated sources and different synchronised devices (e.g. 
Connected TVs), thus creating richer experiences around the original media assets. 

SAM's innovation is that instead of users reaching for the data; it is the data, which 
reaches the user through the syndication approach and their 2nd Screen. This is based on 
the creation of dynamic social communities related to the user and digital asset context 
(e.g. profiles, preferences and devices connected). These are dynamic hangouts where 
people share interests, socialise and build virtual communities. SAM enables syndication 
of comments, ratings, facts, recommendations and new information that enriches and 
energises the community as well as enhances personalised knowledge and satisfaction. 

1.2 Deliverable Purpose, Scope and Context 

The purpose of this deliverable is to provide the final version of the documents' series 
created for SAM task 3.1 (D3.1.x) with the updates and changes produced during the 
fourth iteration of this task (M26-M37). This Document organises, summarises and 
analyses the selection and configuration of the wiki tool that contains the SOTA analysis 
results of SAM project. 

Initially, an analysis of the requirements and purposes of the wiki page is mentioned and 
then the analysis of the best wiki tool. Taking into consideration the requirements, the best 
wiki tools available on the internet were examined in order to find the one that meets the 
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needs of the SAM wiki. Following the selection of the appropriate tool, the deployment, 
configuration and maintenance processes of the tool are summarised. Moreover, the 
SOTA topics related to SAM as well as the structure of the wiki environment are 
presented. In this last project period, the whole tool was also upgraded to a new version, 
for the purposes of maintenance and stability.  

Throughout the project lifetime, the SAM Consortium has continuously tracked the 
technological advancements and trends in the research/business areas related to SAM 
and the respective wiki articles were updated at the end of each period. This updated 
version of the D3.1.3 document highlights the changes on the content and structure of the 
articles and provides specific metrics and statistics for the use and impact of the tool. 

1.3  Document Status and Target Audience 

This document is listed in the Description of Work as “public” since it provides general 
information about the technological landscape of SAM and can therefore be used by 
external parties in order to get respective insight into the project activities. 

As a complementary document for the public wiki, it is aimed primarily at the project 
participants sharing the process followed for the wiki selection along with the technical 
characteristics of the wiki tools available.  

1.4 Abbreviations and Glossary 

A definition of common terms and roles related to the realisation of SAM as well as a list of 
abbreviations is available in the supplementary and separate document “Supplement: 
Abbreviations and Glossary”. 

Further information can be found at http://www.socialisingaroundmedia.com/glossary 

1.5 Document Structure 

This deliverable is broken down into the following sections: 

 Section 1 (Introduction): Provides an introduction to this deliverable, including a 
general overview of the project, and outlines the purpose, scope, context, status, 
and target audience 

 Section 2 (SOTA Analysis Task in SAM): Defines the SOTA task in SAM, the 
requirements of the project regarding the wiki tool and presents the selection 
made. In addition, the customisation and deployment of the wiki pages are 
described 

 Section 3 (Wiki Content Production and Maintenance Processes): Describes 
the steps followed for the production of the wiki e.g. the type of access given to 
users/partners, the rights of every type of users, etc. 

 Section 4 (SOTA Results): Defines the topics, categories and the structure that 
the content is presented with. 

 Section 5 (Conclusion): Provides the conclusions of the current document 

 References: Provides the details of the references mentioned in the document 

 
The document has been updated to reflect the final iteration of the SOTA analysis and the 
changes and additions in each (sub-) section are marked with (*) at the (sub-) section title. 

http://www.socialisingaroundmedia.com/glossary
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1.6 External Annexes and Supporting Documents 

As mentioned, this document accompanies wiki pages where the SOTA analysis is 
presented. The link for the wiki is: http://wiki.socialisingaroundmedia.com/. On the first 
page, an overview of SAM project is available while on the bottom there is the list of the 
wiki topics for easy access.  

http://wiki.socialisingaroundmedia.com/
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2 SOTA Analysis Task in SAM 

There are no changes in the SOTA analysis for Wiki Tool Requirements, Tools 
Comparison and Wiki Tool Selection. More information on those subjects can be found in 
previous versions of this document 3.1.1, 3.1.2 and 3.1.3.  

2.1 Customisation and Deployment 

2.1.1 Customisation and Plugins 

MediaWiki has been customised and several plug-ins [1] have been installed (refer to 
document 3.1.3) in order to cover SAM requirements end enforce functionality. Upon the 
tool upgrade, all plugins were also upgraded for version 1.27. 

2.1.2 Production Environment Deployment 

After the customisation of the SAM wiki was performed, the wiki was updated to the 
production environment in the official NTUA server under the subdomain name: 
http://wiki.socialisingaroundmedia.com.  

Registration functionality has been blocked in the final deployment, in order to avoid spam 
requests, since the user group of SAM contributors is static. 

 

Figure 1: Wiki Homepage 

As can be observed in the initial page above, only the "Log in" functionality is now 
available. 

http://wiki.socialisingaroundmedia.com/
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3 Wiki Content Production and Maintenance Processes 

For the purposes of wiki stability and maintenance, the MediaWiki platform has been 
updated from version 1.22 to version 1.27 [2]. This process allows the faster and more 
robust operation of the website.  

The update of the PHP version and Perl in the server ensures the compatibility of the 
website with the latest browsers. In addition, as mentioned above, all the plugins and the 
databases have been upgraded to work properly in the new version of the MediaWiki in 
order to avoid failures.  

Further information about the process of content production and maintenance can be 
found in deliverables 3.1.1, 3.1.2 and 3.1.3. 
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4 SOTA Analysis Results 

In order to structure the full SAM project wiki, an analysis of the main wiki topics initially 
took place. Then the structure to be followed was created and the table of contents were 
defined. Next, every article was labelled with the respective categories. Finally, the SAM 
partners reviewed the topics and the structure and they were asked to provide their 
contributions. 

4.1 Content Structure 

The following structure for the articles was created to work as a guideline for the SAM wiki 
creation. With a unified article structure, the SAM wiki can become more solid and have 
more stable and well-organised content: 

 Topic Definition (1rd wiki version) 

 Menu (Automatic) (1rd wiki version) 

 Introduction (3rd wiki version) 

 Relevance to SAM (1rd wiki version) 

 State of the Art Analysis (2rd wiki version) 

 SAM Approach (3rd wiki version) 

 Latest Developments(4th wiki version) 

 References (Automatic) (1rd wiki version) 

 Categories (Automatic) (1rd wiki version) 

 

Figure 2: Example Page from SAM Wiki 

4.2 Fourth Prototype Changes 

This section describes the changes of the SAM wiki during the months M25-M37. More 
specifically the changes in the content of the wiki articles and also the new statistical 
information extracted for the specific time period M25-M37. 
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4.2.1 Article Structure 

As the project reached its final state, all the components of SAM were completed.  

In section SAM Approach, a new section is introduced. In this section, the latest 
developments of every component are described. In addition, this section contains images 
of the User interfaces that have changed since the last wiki article updates. 

 

Figure 3: Latest Developments in the End of Assets Aggregation Article 

4.3 Wiki Traffic Statistics 

In this section, statistics about the SAM wiki are presented to provide information about the 
work already done in the wiki. The information is gathered from statistics that the SAM wiki 
creates and from the Google Analytics service [3]. 

4.3.1 Statistics M1-M6 

 The SAM wiki has 33 active pages including help page and sample pages 

 There are 1059 page edits since the SAM wiki was set up with an average of 12.76 per 
page 

 There are 16 active users creating content for the SAM wiki at the moment 

 The total number of views SAM wiki has, are 3151 with an average of 2.98 views per 
edit 
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4.3.2 Statistics M7-M13 

Using the internal wiki monitoring mechanism, we produced the following statistics for M7-
M13: 

 The SAM wiki has 34 active pages without including any talk or help pages. The new 
addition is the “SAM User Stories spreadsheet” 

 There have been 1502 page edits during the period M7-13 with an average of 18.42 
per page 

 There are 19 active users creating content for the SAM wiki at the moment 

 The total number of views SAM wiki has, are 26175 with an average of 10.22 views per 
edit 

The statistics below have been generated by Piwik plug-in. These statistics refer to the 
period M7 until M13. 

Reporting period 6.05.2014 – 25.11.2014 

Page views  2680  

Visits  772  

Average visit duration  4 min 44 sec  

Actions per visit  3.8  

Returning visits  507 (66%)  

Average Visit duration returning visit  6 min 7 sec  

Countries from which website is visited  22  

Figure 4: Traffic Evolution over the M7-M13 Period 

The following chart shows the evolution of the traffic over the period of M7-M13: 

 

Figure 5: Traffic Evolution over the M7-M13 Period 

The map below shows the origin of the visitors: 



SAM Public D3.1.4 

 

15 / 20 

 

 

Figure 6: “Origin of Visitors” Map during M13-M25 

4.3.3 Statistics M14-M25 

Using the internal wiki monitoring mechanism, the following statistics were extracted for 
M14-M25: 

 The SAM wiki had 36 active pages without including any talk or help pages  

 There have been 1507 page edits during the period M14-25 with an average of 13.26 
per page 

 There were 20 active users creating content for the SAM wiki  

 The total numbers of views of the SAM wiki were 109,226 with an average of 36.30 
views per edit 

The statistics below have been generated using the Piwik plug-in. These statistics refer to 
the 11-month period from M14 to M25 (November 2014 - October 2015). 

Reporting period 25.11.2014 - 10.10.2015 

Page views  4301 

Visits  772  

Average visit duration  1618 

Actions per visit  2.9  

Returning visits  641 (40%) 

Average Visit duration returning visit  6 min 42 sec  

Countries from which website is visited  57 

Figure 7: Traffic Evolution over the M14-M25 Period 

Figure 8 shows the evolution of the traffic over the period of M14-M25: 
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Figure 8: Traffic Evolution over the M13-M25 Period 

The map in Figure 9 shows the origin of the visitors: 

 

Figure 9: "Origin of Visitors" Map during M13-M25 

The visits over time show no peaks in usage. The average duration of a visit (6 min 42 
sec) shows that our visitors are interested in what is being published and read about three 
articles on average per visit. 

For the period under investigation, there are 40% of returning visitors. Together with the 
average visit duration, this indicates that the SAM wiki is actually used as a repository, a 
place to search and find information.  

In total, people residing in 57 countries have visited the Wiki. 

It needs to be said that the SAM wiki is a dynamic compendium of knowledge that will 
grow and will be used more intensively over time.  

4.3.4 Statistics M25-M37 

Using the wiki monitoring mechanism, the following statistics were extracted for the final 
deployment of SAM wiki for M25-M37: 

 The final SAM wiki has 36 active pages without including any talk or help pages  

 There have been 1614 page edits during the period M26-37 with an average of 12.69 
per page 

 There are 20 active users that created content for the SAM wiki overall 

 The total numbers of views of the SAM wiki are 148,136 with an average of 47.46 
views per edit 
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The statistics below have been generated using the Piwik plug-in. These statistics refer to 
the 13-month period from M25 to M37 (October 2015 - October 2016). 

Reporting period 11.10.2015 - 31.10.2016 

Page views  4,723 

Visits  2144  

Average visit duration  1 min 55 sec 

Actions per visit  1.8  

Returning visits  477 (22%) 

Average Visit duration returning visit  3 min 10 sec  

Countries from which website is visited  104 

Figure 10: Traffic Evolution over the M25-M37 Period 

Figure 11 shows the evolution of the traffic over the period of M26-M37: 

 

Figure 11: Traffic Evolution over the M25-M37 Period 

The map of Figure 12 below shows the origin of the visitors: 

 

Figure 12: "Origin of Visitors" Map during M25-M37 

As can be observed in Figure 11: Traffic Evolution over the M25-M37 Period, there are 
certain "peaks" of traffic, e.g. during the last project months. These peaks are mostly 
related with the SAM trials operation, indicating an increased number of visits to the wiki 
during those days. 
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Also, for the 477 returning visits, the average duration (3 min 10 sec) illustrates the 
continuous interest of Wiki visitors on SAM developments and publications. 

In total, people residing in 104 different countries visited the Wiki from the beginning of its 
existence. 

Finally, it needs to be said that the SAM wiki is a dynamic compendium of knowledge that 
will grow and will be used more intensively over time, even after the project end. This is 
directly related to the exploitation plans provided by SAM partners. 
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5 Conclusions 

This deliverable has a complementary role as it accompanies the SAM wiki where the 
SOTA analysis is documented. The current version of the document reflects the 
improvements and updates performed in T3.1 during the fourth iteration (M26-M37). Its 
fundamental aim is to provide information about how the SAM wiki has been realised, 
updated and maintained.  

Moreover, this deliverable describes the table of contents and the structure of the SAM 
wiki page and gives some information regarding the statistics provided by the web 
analytics tools.  

During the final iteration of the wiki content update, SAM consortium members contributed 
their latest developments to the wiki so as to highlight the full project innovations and 
communicate the contributions in each SOTA area to the external communities and wiki 
visitors. Thus, all articles have been updated with new information and may be further 
updated with any new advancements in the future, as long as this wiki is sustained. 
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