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Abstract

This is the second report of the TA2 Ethics Advisory Committee (EAC). It summarizes the main 
activities of the Committee for the period 2010-2011 and outlines activities for the period 2011-2012. 
This report was drafted in August 2011.
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Executive Summary

The FP7 TA2 project recognizes privacy as a design issue and strives to implement this principle 
in the systems it creates. 

The TA2 Ethics Advisory Committee (EAC) assists the project team on ethics issues during the 
entire course of the project.

This report is the second regular activity report of the EAC and it gives an account of the 
activities conducted by the EAC during the period 2010-2011. During this period, the number of 
instances in which the assistance of the EAC was required was limited compared to the period 
covered by the previous interim report. The EAC concluded that during the period 2010-2011the
project continued its firm commitment to incorporating good ethics standards in the design of its 
research outputs. 

The EAC continue to have to contend with the absence of practical and standard guidance for 
handling ethics issues in FP7 projects. Consequently, the EAC had to develop its own work 
methodology, means to identify ethical dilemmas issues relevant to the TA2 project as well as 
finding own ways of addressing such issues. This experience could be used as “good practice” for 
EACs of similar FP7 projects or future FP8 projects. 

To this end, and given the specifics of the research conducted in TA2, the EAC found it useful to 
distinguish between two broad areas to be addressed: technological (architecture and 
applications) and of human interaction. Each area raises specific types of ethical concerns.

To assess the ethical impact of the concept demonstrator, the EAC examines the following issues:

• the presence of privacy invasive technologies and techniques, including sensor 
technology;

• the presence of potentially invasive technologies and functionalities;

• the intrinsic character of above mentioned technologies and functionalities to the 
TA2 design output (if not essential, they should be discarded; if essential they 
should be accompanied by privacy enhancing technologies);

• the effect of the use of above mentioned technologies and functionalities on 
users’ privacy;

• insofar as possible, the user perception and experience of these technologies;

• insofar as possible identify future ethical issues that might arise after the project 
has been concluded and during the commercial exploitation of TA2 deliverables.

The EAC also identified three major categories of activities requiring their attention:

• Research ethics – including identifying relevant legislation, emerging issues and 
best practice whilst providing ethical guidance to TA2 team members when and 
if required. 

• Issue elicitation – part of the on-going dialog with the technical partners, 
initiated by the EAC

• Privacy by Design – providing best practice advice for this issue.

Each of these activities has been assigned to individual EAC members in order to share the 
responsibilities better and address the issues more effectively.
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During the next period, 2011-2012, more support from the EAC is expected as the project intends 
to include more direct involvement of users in evaluations of research outputs and also trials in 
users’ homes. 

More information will be provided to the European Commission as work progresses, and will be 
the subject of the next regular report of the EAC.
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1 TA2 project summary 
How can technology help to nurture family-to-family relationships? This is the question asked by the 
collaborative project "Together Anywhere, Together Anytime" (TA2).

For many people, families form the key social unit. Many of our enduring experiences, holidays, 
celebrations and moments of fun and laughter are framed as family events. This is something that 
current technology does not address well: modern media and communications serve individuals best, 
with phones, computers and electronic games devices tending to be individually owned and providing 
individual experiences. TA2 seeks to redress this imbalance, by exploring how technology can support 
group to group communication.

Family letters are often written from one family to another; family games are played between families. 
Memories in the form of videos and photographs are often shared within families. TA2 wants to 
enhance and support these processes; enabling people to share their stories, pass digital photos and 
videos around, add comments to them, and to pass them back. TA2 wants to build systems that allow 
people to play games with each other, seeing and hearing each other as they laugh with, and at, each 
other, as they struggle with games like Ludo®, Labyrinth® or Pictionary®. TA2 also wants to find ways 
in which modern sensors and IT equipment can support the family to gain better awareness of each 
others activity, whilst maintaining each individual's right to privacy. 

TA2 media and communication experiences will be characterised by their naturalness; clear relaxed 
voice communication and intelligently edited video. Through the TA2 system, stories are 
automatically generated from home-related content, the personal home video or from the antics of a 
lively game.

As the updated Project Plan 1 mentions, “the overall objective of TA2 is to enable new media 
experiences that are attractive and profitable, and through which people who know each other well can 
nurture and develop their relationships.  TA2 will build and assess technology components through a 
user led design process that will enable five concept demonstrators.  The technology developed will, 
where possible, be offered for standardisation and will be developed with explicit reference to people 
(through user-led design) and to business viability through extensive consideration of business models.  
The key developments will be made in the following areas:”

 Interaction modelling language

 Multimedia composition and transmission standards 

 Scene analysis and interpretation of interacting groups of people, in order to identify, for the 
purpose of real time shot framing, and audio segmentation the region of interest within a 
interaction scenario and so help in the better audio visual representation of the interaction.

 Audio capturing, encoding, processing and transmission particularly in end to end multi-
speaker, multi-microphone environments with a particular focus on delay, subjective quality, 
echo and spatial representation.

 Model software architectures within which the technology components can efficiently 
operate.

 Simplified narrative representation in order to automatically generate simple pre-authored 
narrative structures that generate narrative based media from amateur video footage.

 Experience design, the ability to design enjoyable social experiences based on the new 

                                                     
1 Peter Stollenmayer (ed.), Doug Williams , TA2, Deliverable D1.1  Project Plan – issue 6, submitted on the 2nd 
of August 2011
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constraints and opportunities afforded by open audio visual communication including 
disciplines such as game play.

TA2 will run for four years and will finish in January 2012.
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2 Ethical issues in TA2
TA2 is a research project studying and developing systems for families and friends to communicate 
naturally. The project includes interviews with families and assessments of the prototype systems it 
develops with real people. Children and elderly people will be involved in these assessments. Children 
will only be involved in the presence of their parents or guardians/in loco parentis (e.g. teachers). 

In addressing ethical issues, we distinguish between the following two stages:

a) the duration of the TA2 research project and

b) the period after the project has been completed and when TA2 systems will be in use. 

Each stage raises different types of ethical issues.

a) During the course of the TA2 research project ethical issues could refer to the handling of 
personal information, the participation of children and other categories of vulnerable 
individuals in interviews and assessments, value sensitive design, etc.

b) After the completion of the project and when TA2 systems are in use, ethical issues could 
include privacy of users, issues of control and consent, etc.

TA2 feels responsible to address ethical issues arising at both stages mentioned above in order to 
ensure that TA2 research output is compliant with ethical rules, both during the course of the project 
and after completion.

To this end, TA2 has set up an ethics advisory committee (EAC). The role of the EAC is to:

• ensure that personal rights are respected;

• understand potential uses of user information within TA2;

• identify available guidance with which TA2 must comply:

– Data protection legislation

– ETSI guidance notes, etc.

• raise awareness of privacy and security issues in TA2;

• monitor compliance.
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3 Approach of the EAC
The EAC provides guidance and monitoring ensuring that TA2 research activities will be carried out 
in compliance with fundamental ethical principles.

Starting point for the analysis was to distinguish between the various types of activities carried out as 
part of TA2, their characteristics and their corresponding specific ethical issues to be addressed. 

To this end, it should be specified that TA2 is a platform of capabilities and not an application. The 
use possibilities offered by the platform are illustrated by means of concept demonstrators. User 
interaction is further illustrated by means of scenarios. 

Given the specifics of the work carried out as part of the TA2 project, the EAC distinguishes between 
two broad areas: those related to technology and those related to human interaction. The former 
can be further divided into: architecture, i.e. the underlying technology (such as sensor technology); 
and applications (such as presence sensing, preferences, etc.). Each area raises specific types of ethical 
issues.

Firstly, the technical architecture. The main ethical concerns raised here are likely to reside in 
elements of the platform holding and broadcasting the status of other individuals. For all three 
categories - recording, storing and broadcasting - individual control and permission mechanisms are 
currently being defined in order to build in privacy safeguards. By adopting a privacy-by-design
approach, the EAC believe that the potential privacy issue can be overcome by the developers. The 
EAC has advised and will continue to advise the work packages on these issues.

Secondly, the technological applications and the combination thereof in concept demonstrators. The 
concept demonstrators developed by TA2 are examples of complex and coherent uses of various 
applications.  TA2 is currently designing the concept demonstrator "improving social 
communications" and the related "Connected Lobby". The concept demonstrators include 
functionality beyond that of the architecture, that could pose new privacy risks. In order to support 
TA2’s commitment to ensuring user privacy, the functionality and development of the demonstrator 
will be examined by the EAC. The EAC will continue to advise on emerging ethical issues, including 
how the applications can be assessed both analytically and through user studies.

Thirdly, human interaction. To understand the way in which the users interact with the technology 
developed by the TA2 project, a number of interaction scenarios are being explored. The scenarios 
include applications available on the TA2 platforms and types of human interaction they mediate. As 
all scenarios explore human interaction mediated by computers, privacy issues can once again arise.
To mitigate such issues, the interaction scenarios will be examined by the EAC. The recommendations 
the EAC will issue are based partly on the types of interaction described in the scenarios, and partly on 
the feedback elicited through interviews with test user and representatives of the target audiences. The 
EAC will examine the following issues:

- the presence of privacy invasive technologies and techniques, including sensor technology 
(as defined by the European data protection legislation);

- the presence of potentially invasive technologies and techniques/functionalities (as identified 
by Article 29 Data Protection Working Party);

- the intrinsic character of above mentioned technologies and techniques/functionalities to the 
TA2 design output (if not essential, they should be discarded; if essential they should be 
accompanied by privacy enhancing technologies);

- the effect of the use of above mentioned technologies and techniques/functionalities on 
users’ privacy;

- where possible, the user perception and experience of these technologies.
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4 Additional EAC measures
TA2 recognise privacy as a design issue and strives to implement this principle in the systems it 
creates. Primarily, TA2 aims to provide individual users and groups of users with full control in their 
use of TA2 systems. To achieve that, privacy issues are identified and examined during requirements 
analysis; through feedback from early design experiments and through evaluations and field tests.

The EAC were reorganized in 2010. Based on our work, we were able to define three major categories 
of activities to be addressed by the EAC. Each of these activities has been assigned to individual EAC
members in order to share the responsibilities better and address the issues more effectively.

The categories of activities, the responsibilities they entail, and the distribution of tasks are as follows: 

 Research ethics – this task relates to keeping on top of best practice for ethics as it relates 
to research tasks. (e.g. interviews, protection of minors, data protection, how-to guides, etc.). 
The EAC member responsible for this task identifies relevant legislation, emerging issues and 
identifies best practice whilst providing ethical guidance to TA2 team members when and if 
required. The activity consists of signposting and drafting “how to” guides. EAC responsible: 
Gabriela Bodea. Additional tasks: EAC management and overall reporting.

 Issue elicitation – this task is part of the on-going dialog with the technical partners, 
initiated by the EAC and project leader/management. The task involves communicating with 
the technical teams in the project in order to identify ethical issues relevant to all application 
prototypes. The EAC member responsible for this task and the technical teams may learn to 
suggest solutions to ethical issues but initially the technical teams should be responsible for 
identifying them. A list of ethical issues is being maintained by the EAC and is accessible to 
all project members via the project server. The list is updated by the vision holders from the 
technical teams and consists of ethical risks identified by them during design and trials, and, 
where possible, suggested solutions for addressing these risks.  EAC responsible: Jos
Renckens.

 Privacy by Design – good practice. Some of the ethical issues identified (see paragraph 
above) can be addressed by good design. The EAC member responsible for this task can
advice on current ‘Privacy by design’ solutions and ways in which other applications and 
services have successfully addressed potential ethical pitfalls (i.e. industry good practices). 
The person in this role can assist the technical teams in identifying solutions to ethical issues 
and can assist in filling out the “solutions” element of the ethical issues spread sheet
mentioned in the paragraph above. EAC responsible: Staffan Björk.
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5 EAC activities report 2010-2011

5.1   Premise of the current report
The current report describes the activities carried out by the EAC during the period 2010-2011 and 
outlines expected duties of the EAC for the period 2011-2012 (i.e. till the end of the project). 

These activities have and will continue to reflect the character of the project TA2 which is “operating 
practise-based research, developing solutions against requirements driven by scenarios developed with 
games experts and service providers. The technology challenges are strongly driven by needs placed 
upon the technology teams from the application developers.” This implies a flexible approach of the 
EAC towards more ad hoc needs of project teams re advice on ethics. 

Additionally, the EAC face the challenge of having to compensate for the general lack of practical 
guidance in the area of FP7 research ethics. In the absence of such guidance, the EAC had to develop 
its own work methodology, means to identify ethical dilemmas issues relevant to the TA2 project as 
well as finding own way of addressing such issues. This experience could then be used as  “good 
practice” for EACs of similar FP7/8 projects. 

5.2   Activities of the EAC, 2010-2011
Since the last (interim) EAC report, the TA2 project carried out a number of activities which were 
reviewed by the EAC.

1. The TA2 lite system has been defined and built to accommodate trials. This follows the 
amendment of the Grant Agreement, which added a “TA2 lite” architecture. This architecture 
enables the project to deploy a subset of the full TA2 system to real users’ homes for testing 
over longer periods. (One example of how these specifications were used is the II 6th age trial -
see below in this section of the report for more details).

2. CWI held a phase 1 trial of MyVideos in Amsterdam during the period July-September 
2010. Purpose was to understand whether the concept of MyVideos is attractive to parents. 
This and the subsequent trials will explore how families can record events, such as school 
concerts, and make personalised videos to share with friends and family.

For phase 1 trial, a concert of Big Band – the school band of the St Ignatius Gymnasium – was 
recorded. Parents took part in the recordings and provided the research team with all the 
material. 

Participants: Seven people were recruited for the trial, primarily relatives and friends of the 
children who performed in the concert. The participants were of different ages and belonged 
to a relatively high socio-economic bracket. Participants were informed beforehand that their 
actions and chats would be audio and video recorded and had to sign a consent form to 
participate.

Methodology: Multiple methods for data collection were used, including detailed interviews 
with 7 participants and observation of participants’ interaction with the MyVideos web 
application. 

Findings/implications: In terms of privacy concerns, the older participants indicated that they 
would be comfortable using a system similar to the prototype if they could rely on the system 
to be managed by a trusted institution (e.g. their children’s school). In general they perceived 
MyVideos to be a safe place to work on. MyVideos includes a user authorization function and 
the capability of banning video clips not suited for sharing beyond a defined circle of users. 
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These functions were found by the trial participants to be particularly reassuring – proof that 
their video clips would be used in a controlled and self-defined environment. No further 
privacy issues were identified at this stage.

3. Philips produced several scenarios involving sensors and facilitated the review of these 
scenarios. The result of the review was used as input and stimulus for the discussion on the 
mini-games element of the Family game development. No further privacy issues were 
identified at this stage.

4. Philips also conducted a test of the Connected Lobby. It assessed the influence of TV video 
chat and light notification on communication patterns within families. Research questions 
included:

- Will people use video communication more frequently if it is on the TV than on the 
computer?

- How does the TA2 Lite prototype influence other communication forms?

- Does the TA2 Lite prototype create social obligation and privacy issues?

- How is light notification valuated and used for communication?

Experiments:  Two (2) kinds of experiments were conducted:

- a Lab-study and 

- a Field-study.

Lab-study: The prototype of TA2 Lite included an ambient lighting display (Philips 
LivingColors lamp). It provided awareness information about the online status of others in 
remote family households, and to notify when someone is calling using TA2 Lite. This 
ambient display was tested in a controlled lab experiment in order to understand the 
preferences (colours, type of flash) of the users, the visibility of the display, and the way in 
which the notification was perceived and understood, comparing different lighting 
possibilities (frequency and amplitude of the flash, colour, central versus peripheral 
placement).

Field Study: The field study lasted for four weeks of which three with the TA2 Lite installed. 
It was preceded by a pilot study of one week. The first week served as a base week in order to 
get to know the communication pattern and TV usage of the participating family members.

Participants:  For the Lab study 9 participants between 24 and 35 years old were involved. For 
the Field test the TA2 Lite prototype was installed at three families’ homes. Members of the 
participating families were either related or good acquaintances of each other. At least two 
members of each family took part in the study.

Methodology: The methods of measurement used during this field study were system logs, 
questionnaires, diaries, and interviews. At the start of the user trials, participants were 
informed about what would be done with the results/findings and signed a consent form.

Findings/implications: 

Planned vs. spontaneous: the test underlined the difference between the category of people one
can visit unannounced (e.g. grandparents) and the category of people with whom one has to 
make an appointment or agree certain times when it is convenient to visit.

Privacy: The participants were asked if they perceived any privacy issues related to the (object 
of the) test. Few concerns were expressed, if only because the participants were either each 
other’s friends or family. For example, they felt comfortable to look casual in front of the 
webcam and behaved as if their interlocutors were over on a visit.
Furthermore, the participants remarked on the non-intrusiveness of the prototype tested. 
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Because of the “light way” of communicating an incoming call, they felt they could easily 
ignore it without feeling obliged to answer. The participants never felt they had to answer an 
incoming call; they indicated however that they might have answered out of curiosity or 
simply because they liked to operate the prototype. Teenagers indicated they preferred to use 
their own computer, so that they could be alone. Calls were initiated mostly at times agreed in 
advance or when it was known they would not disturb. The feeling of obligations observed as 
a research variable was found to be correlated with the degree of closeness between test 
participants.

5. Fraunhofer IIS carried out a User Experience Test. The tests took place from 01 March to 
04 March of 2011. 

On the first two days the influence of the delay on the user experience were tested. The last 
two days were dedicated to measuring the influence of spatial audio, stereo and mono on user 
experience. 

The participants were mostly Fraunhofer employees. A total 72 participants took part: 36 for 
each test, with 6 participants per experiment.

Methodology: The purpose of the experiment was explained to the participants. At the start of 
the user trials, participants signed a consent form and they were informed beforehand that 
their actions and chats would be audio and video recorded. It was also explained that their 
participation in the experiment is voluntary and can be stopped at any moment.

Findings/implications: The data (audio & video material) gathered during these experiments 
were for internal project use only. No ethical/privacy issues emerged.

6. II held a series of pre-trials and trials in Sweden as part of the 6th age pathfinder. In order 
to explore and better understand concepts such as togetherness, central to the TA2 project, the 
trials were conducted in the houses of the participants. This choice was made in order to create 
a trusted (domestic) environment for the participants. Furthermore, the setting was deemed to 
help assess togetherness and other concepts researched by the project. No ethical/privacy 
issues emerged at this stage.

7. II held three focus group meeting with senior citizens between March and May 2010 in 
relation to the development of TA2Lite and the demonstrators intended to run on it 
(Pairs and Storytelling). Written consent was given by the participants and the sessions were 
recorded. No ethical/privacy issues emerged at this stage.

Three follow-up meetings were organized between August and November 2010. Game 
masters and storytellers participated. Purpose of the meetings was the writing of a research 
paper. Consent was given verbally and no recordings were made. To the EAC's knowledge, 
the general guidelines  from its first report (available with all the TA2 deliverables on the 
BSCW) have been followed in the pre-tests and meetings with focus groups.

5.3   Other activities 2010
In anticipation of a number of interviews which are to be conducted by the project during its last year, 
the EAC put together a template consent form for the use of the project partners. The template 
consolidates earlier versions issued by the EAC.

A copy of this template is available in Annex 1.
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5.4   Recommendation of the EU review commission, March 2010
The Family game, one of the projects’ outputs was illustrated during the March 2010 review. 
Reviewers expressed reservations with certain aspects of the demonstrator. Their suggestion was to 
adapt some of the content to make it more age-appropriate. Following the input from the reviewers, 
the original game Space Alert (a commercial product) used as illustration of the Family game, was 
redesigned, combat features removed, thus making the game even better suited for the needs of young 
users. Family Game 2.0 (i.e. the second, improved version of the game) was defined mid-2010. 
Project partners involved in developing Family Game 2.0 will consider all privacy concerns users
might express in relation to the game. The EAC have reviewed the planned evaluations as per 
deliverable 8.7 and see no structural issues. These evaluations will take place during the second half of 
2011. The EAC can if required offer additional feedback on these evaluations as practical details are 
finalized and conveyed to them.

5.5   Dissemination activities/exchange of experience activities
he EAC chair took part in the conference “IT for a better future: How to integrate ethics, politics and 
innovation”. The conference took place on the 31st of March 2011 at the European Parliament in 
Brussels and was organized as the closing event of ETICA (Ethical Issues of Emerging ICT 
Applications), a research project funded by the European Commission under the 7th Framework 
Programme. The conference was co-hosted by the Science and Technology Options Assessment 
(STOA), a resource for the Committees of the European Parliament.

The event presented ETICA’s findings on Identified Emerging Technologies, Identified Ethical Issues 
of the Emerging Technologies, Evaluation and Ranking review of the identified technologies, 
Governance structures of emerging technologies and on Recommendations for policy makers on ways 
that could be considered when dealing with ethical issues of emerging technologies. An exchange on 
best practices, project experiences and FP7 project challenges were addressed during the panel 
discussions. The event was attended by policy-makers, ICT Industry developers, researchers, and 
ethics reviewers and was a good opportunity to bring up some of the issues faced by the TA2 EAC 
(such as the absence of guidance for ethics in FP7 projects). 

http://ethics.ccsr.cse.dmu.ac.uk/etica
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6 Future project activities requiring EAC involvement
For the coming year, 2011-2012, which is also the final year of the TA2 project, the EAC are 
considering the possibility of their activities intensifying. 

During the next period, more support from the EAC could be expected as the project intends to include 
more direct involvement of users, including evaluations trials in users’ homes. Also, special 
attention will be paid to the participation in such trials of vulnerable categories of individuals (i.e. 
children and elderly participants).

Furthermore, a number of important changes in EU privacy and data protection legislation are 
expected. The EAC will monitor these changes and inform TA2 on those directly relevant to the 
project.

6.1   Assistance to project activities
The EAC expect they might be required to lend their support and assistance to project members in the 
following categories of activities:

- planned deliverables, such as D3.5 Application design and Implementation;

- forthcoming user trials, likely to include:

- engaging elderly people in user trials,

- in-house usability testing of Pairs game software and hardware;

- evaluations of demonstrators/prototypes, such as:

-  My Video,

- Evaluation of Music Tuition pathfinder block 1: User Experience improvements and User 
Interface design;

- ad-hoc requests from project members;

- final report. Upon request from the project, the EAC could assist on examining potential ethical 
issues that my arise from the use of TA2 outputs after the completion of the project/ at the commercial 
stage;

Assistance of the EAC is expected in particular in relation to the work of the following work 
packages:

- WP3 (led by Alcatel-Lucent) which is coordinating the activities of 5 independent application
concepts being pursued by the application development partners. The application concepts 
include:

 Family Game, led by Ravensburger – a social gaming experience enjoyed between groups 
of people in separate homes in which the different groups can see and hear each other.  

 MyVideos, led by BT with CWI – a development of the home video publishing concept in 
which the video segments are automatically edited into simple but attractive narrative 
sequences based on the simplest of metadata annotations.

 Child’s Play, led by Limbic entertainment – a creative, collaborative and social game for 
children but which can also engage an adult.  Again the collaborative elements are 
augmented by “built in” audio video capabilities. With the amendment of the Grant 
Agreement the focus has changed towards the cross-generation demonstrator “Story 
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Telling”, which will be implemented on the “TA2 lite” system, and “music tuition”.

 Sixth Agers, led by Limbic entertainment – A social application developed for people in 
Shakespeare’s sixth age, mature adults – an audience normally not usually addressed by 
game developers but for whom fun, social and communicative games might prove a 
strong attractor. Although the sixth agers demonstrator is still being developed, with the 
amendment of the Grant Agreement the focus has changed towards the cross-generation 
demonstrator “Story Telling”, which will be implemented on the “TA2 lite” system, and 
“music tuition”.

 Improving social communication, led by Philips – an application developed to help people 
to better generate affinity between people whilst separated.  The application aims to test 
through long-term user trials how synthesising a range of simple, socially-acceptable 
sensor responses can help friends to be able to more appropriately initiate social contact.

- WP4 (led by Alcatel-Lucent) which defines the overall technical architecture within which 
technical developments in work packages 5, 6 and 7 will operate.

 With the amendment of the Grant Agreement, the project added a “TA2 lite” architecture, 
which enables the project to deploy a subset of the full TA2 system to real users’ homes 
for testing over longer periods.

- WP8 (led by TNO) which will look at the theoretical grounds of social science concepts and 
design methodologies relevant to TA2-type applications. This includes: 

o Togetherness

o Communication theory

o Evaluation theory (UX framework)

Through applying an interaction design methodology, understanding user needs is made
central to the overall design process. This understanding will be achieved through frequent 
user feedback, through generating scenarios and personas, and also through developing and 
conducting periodic formal user assessments.  

With the Grant Agreement amendment, a new task 8.6 “Social science and evaluation theory” 
has been created, which covers issues like: social presence, belongingness, awareness, 
presences, co-presence (togetherness), social communications, strong and weak ties, (social) 
identity and rituals. This new task is led by Interactive Institute.

The anticipated activities listed above is not meant to be exhaustive and the EAC will offer their 
assistance when and if required or necessary.

Additionally, the EAC will continue to provide the project with templates and how-to guides on 
ethical issues.

6.2   Important changes in the EU legal framework
One of the tasks of the EAC is to inform the project of any changes in the EU legal framework 
relevant to ethical issues specific to TA2. 

Currently, the EU privacy and data protection legislation is undergoing a process of revision and/or 
scrutiny. Most notably:
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- the Charter of Fundamental Rights of the European Union was ratified by all EU Member States in 
2010; the Charter recognizes privacy and data protection as two separate and fundamental freedoms of 
all EU citizens;

- Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995 on the 
protection of individuals with regard to the processing of personal data and on the free movement of 
such data is currently being revised and an updated version is expected towards the end of 2011;

- Directive 2002/58/EC of the European Parliament and of the Council of 12 July 2002 concerning the 
processing of personal data and the protection of privacy in the electronic communications sector 
(Directive on privacy and electronic communications) is currently being evaluated;

- Directive 2006/24/EC of the European Parliament and of the Council of 15 March 2006 on the 
retention of data generated or processed in connection with the provision of publicly available 
electronic communications services or of public communications networks and amending Directive 
2002/58/EC saw some of its provisions being challenged.

Furthermore, the EAC will monitor developments related to the proposed Directive on Consumer 
Rights, as well as other Community documents. Any relevant information will be communicated to the 
project. 
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7 Concluding remarks
During the reporting period, 2010-2011, and since the first interim report, the EAC assisted the TA2 
project on ethical matters when and if required. All issues were resolved in a timely manner, 
professionally and in good co-operation with all project partners. Currently there are no outstanding
matters. 

The EAC will continue to assist the project partners on ethics-related issues over the remaining period 
and until the end of TA2 (2012).  

The EAC will continue to inform the European Commission on the progress of their work, as their 
activities are regarded as “best practice” for similar/future FP7/8 projects. The EAC’s upcoming
activities will be documented in their next regular report.
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Annex A Membership of the Ethics Advisory Committee

Permanent members

- Gabriela Bodea (TNO, chairperson), 

- Staffan Björk (Interactive Institute, member)

- Jos Renckens (Philips, member)

Co-opted members

- Independent external advisor: Johannes Ebermann, Felsenweg-Institut, Dresden, Germany 
(TA2 ADC member)

- Independent external experts:

o Andy Bremner, Child Psychologist, Goldsmiths

o Marianne de Wolff, Child Psychologist, TNO Quality of Life
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Annex B Terms of Reference and working methodology of the 
Ethics Advisory Committee (EAC)

B.1 Terms of Reference of the TA2 EAC

Responsibilities of the EAC

The EAC is responsible for supervising and controlling all ethical issues in TA2. It is an independent 
body related to the TA2 General Assembly (GA) making independent recommendations. 

The EAC has an obligation to become active autonomously on all ethical issues, particularly related to 
the evaluations and field trials planned in TA2. Also, the GA can ask the EAC to become active on 
specific issues. 

Note: We have established a regime whereby every TA2 work package has the duty to inform the 
EAC in case there could be any ethical issue be involved.

EAC Decision-making

The EAC is a committee that takes independent decisions on all ethical issues. It provides its 
recommendations directly to the GA, and through the TA2 Coordinator to the European Commission 
Project Officer. 

The GA is not allowed to overrule EAC recommendations on ethical issues. 

Only the GA and the European Commission Project Officer together can overrule their 
recommendations on ethical issues.

Composition / Structure EAC

The Ethics Advisory Committee (EAC) consists of three or more members of representatives of the 
TA2 partner organizations. It is an independent committee supervising and controlling all ethical 
issues in TA2. Current members include Gabriela Bodea (TNO, chair), Staffan Björk (Interactive 
Institute, member), and Jos Renckens (Philips, member).

Independent external advisor of the EAC

The EAC decided to appoint an independent external advisor. The decision was formally approved by 
the GA at the 16th of April 2009 meeting. The role of the independent external advisor is to monitor 
the activities of the EAC and ensure that ethical issues are addressed adequately by the EAC. The 
independent external advisor is a member of the TA2 Advisory Committee and does not belong to the 
TA2 consortium. The first independent external advisor was Mr Udo Schmitz from the Felsenweg-
Institut, Family Games, Dresden, Germany. Mr Udo Schmitz was replaced in September 2009 by Mr 
Johannes Ebermann, also from Felsenweg-Institut, Dresden, Germany.

Liaison with the European Commission

The EAC reports directly to the GA, and through the TA2 Co-ordinator to the European Commission 
Project Officer. The TA2 Co-ordinator has the obligation to send all EAC reports to the European 
Commission, if the EAC requests so. Changes can only be carried out in agreement with the EAC. The 
TA2 Co-ordinator may also add other related reports, e.g. from the TA2 General Assembly.
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B.2 General scope of the EAC
The research project TA2 observes strict ethical rules in its research practices. Moreover, parts of the 
TA2 research will go one step further by including ethical considerations as part of their basic design 
(see Annex 2 of this report). A number of tests involving the participation of various categories of 
individuals will be organized to assess the technologies and scenarios developed as part of TA2. TA2 
trials may involve children; personal data collection; the processing of personally identifiable data; 
and limited observation of participants.

One of the main tasks of the TA2 EAC is to ensure that core values of the European Union, as laid out 
in the European Charter of Fundamental Rights (especially Article 82), are closely observed. More 
specifically, and in relation to the trials to be carried out as part of TA2, the EAC will provide 
guidance and monitoring with regard to the informed concern, personal security, privacy and dignity 
of those taking part in the trials, and in ensuring that research activities will be carried out in 
compliance with fundamental ethical principles.3

The EAC will

• Ensure that personal rights are respected

• Understand potential uses of user information within TA2

• Identify guidance with which TA2 should comply, including:

– Mandatory: EU Data protection legislation

– Optional: ETSI guidance notes, ISO/IEC 17799 Data security

• Raise awareness of any privacy and security issues relevant for TA2

• Monitor compliance.

B.3 Compliance monitoring and protocols
The EAC has a monitoring role, and not a policing role.  The project has agreed a “bring” protocol 
where researchers are required to bring issues to the EAC and to work with the EAC to agree best 
practice.  On occasion, the EAC will monitor the compliance to the ethical code agreed for the 
particular piece of research.  The monitoring process will seek compliance with the local guidelines 
and expects to be monitoring issues including but not limited to: informed consent and privacy; data 
security and internal access; and primary and secondary use of data.

                                                     

2 The European Charter of Fundamental Rights, Article 8: Protection of personal data:

1. Everyone has the right to the protection of personal data concerning him or her.

2. Such data must be processed fairly for specified purposes and on the basis of the consent of the person concerned 

or some other legitimate basis laid down by law. Everyone has the right of access to data which has been collected 

concerning him or her, and the right to have it rectified.

3. Compliance with these rules shall be subject to control by an independent authority.

3 European Commission, Seventh Framework Programme, Decision N° 1982/2006/EC, Art. 6 (1§): ‘All the research activities 

carried out under the Seventh Framework Programme shall be carried out in compliance with fundamental ethical principles.’
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Annex C Interview template: project information & consent 
form 

Thank You

Thank you for taking part in our survey/interview/etc. today. If you want to know a little more about the research

and how your contribution will be used, please read on.

We are conducting research as part of “Together Anywhere, Together Anytime” (TA2). TA2 (www.ta2-

project.eu) is an Integrating Project within the European Seventh Framework Programme for Research and 

Technological Development (FP7) and it receives funding from the European Commission. TA2 aims to help 

nurture family-to-family relationships. Many of our enduring experiences, holidays, celebrations and moments of 

fun and laughter are framed as family events. This is something that current technology does not address well: 

modern media and communications serve individuals best, with phones, computers and electronic games devices 

tending to be individually-owned and providing individual experiences. TA2 seeks to redress this imbalance by 

exploring how technology can support group-to-group communication. 

As part of this work, we are conducting a survey/interview/etc. The purpose of this survey/interview/etc. is to 

[please, insert short description of the purpose of the survey/interview/etc].

The survey/interview/etc. should take xxx minutes to complete.

(optional)

We seek your authorisation to make an acoustic/video recording of the interview session today. 

Your participation in the survey/interview/etc. is voluntary and can be stopped at any moment. If after the 

session you would prefer the data you give us not to be used for any reason, please advise us as soon as 

possible, or at any time after the event whereupon we will destroy your data. 

The data we gather will be analysed and used exclusively for the purpose of the TA2 project. The data 

will only be available to select members of the TA2 project consortium. It will be stored digitally and securely, and 

will be destroyed at the end of the project in 2011.
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You can participate in this survey/interview/etc. anonymously. What is said in the interviews will not be 

attributed to individuals or families: all interview transcriptions are anonymised. 

Children will be involved in the interview only with their parents’ or legal guardians’ explicit and written permission 

and with at least one of the parents or a legal guardian present.

If you should have any questions regarding the survey/interview/etc., please contact us at 

[please insert contact details].
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Consent Form
(option 1)

By signing this form, you agree to take part in this interview/survey/etc. and the resulting data to be used in 

accordance with these conditions. 

(option2)

By signing this form, you agree to allow the recording of the interview/survey/etc in which you take part and the 

resulting data to be used in accordance with these conditions. 

I, [please print name]

…………………………………………………………………………………………

have read and understood this form and agree to authorise use of the recorded data on the terms indicated.

Signature: Date:


