(e e @D\ V4

Reality Sensing, Mining and Augmentation
for Mobile Citizen—Government Dialogue

FP7-288815

D6.2
Dissemination Plan

Dissemination level: | Public

Contractual date of delivery: | Month 6, 2012-07-31

Actual date of delivery: | Month 18, 2013-07-11

Workpackage: | WP6 - Dissemination and Exploitation

Task: | T6.1 — Targeted Dissemination Activities

Type: | Report

Approval Status: | PMB Final Draft

Version: | Final_v0.4

Number of pages: | 103

Filename: | D6.2-DisseminationPlan-Final-v0.4

Abstract

Due to its special requirement in reaching out a wide audience of citizens, the successful
dissemination activities of Live+Gov constitute an important pre-requisite for the overall
success of the project. It is important to set-out a dissemination plan that apart from
identifying the target audiences and specifying the dissemination instruments should also
assess the expected impact and provide links with the exploitation potential and
sustainability of the project. To this end, we provide a concrete execution plan with
timelines and measurable success criteria for the activities of each partner. The activities are
organized in terms of the utilized dissemination instrument and are presented in tables
specifying the activity type, the date/place, the target audience, the activity purpose, the
expected impact and its link to the exploitation track. This scheme is used both for reporting
on the already undertaken dissemination activities, as well as the activities included within
the future plans of each partner. Our goal is to provide a clear description of what has been
achieved so far, in terms of the project visibility and impact, and what are we aiming for
through the planned dissemination activities.
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Executive Summary

This deliverable is both a detailed report on the undertaken dissemination activities until the
end of M17 (June 2013), as well as a concrete plan for the activities that are envisaged until
the end of the project lifetime. We start by stating the purpose of dissemination actions in
the context of the overall project goal, identifying the target audiences and distinguishing
between the different dissemination phases. The description of the dissemination
instruments and methods, along with their impact indicators and the related exploitation
tracks cover a large portion of the document body, so as to provide the necessary
background information for analyzing the dissemination activities. Subsequently, we
describe the dissemination activities that have already taken place, so as to provide a clear
view of our current status, before we proceed in presenting the future activities envisaged
by each partner sketching out our dissemination plan. The activities are organized based on
the utilized dissemination instrument and are analyzed based on the responsible partner,
the activity type, the date/place, the target audience, its purpose, the expected impact and
the anticipated exploitation track. Finally, we make an explicit reference to the project
workshops, as well as to the liaison and networking activities that are foreseen.

Page 5



7
OV Dx.x — Final

1 INTRODUCGTION ..ctiitieitreteerecetrecetresecressssssscsssscessesassesssssssssssasassasssssssssssassssassssasassasasss 8
2 LIVE+GOV DISSEMINATION STRATEGY ..cceututeiterecereceirecereeraceeracessecessosessesasssacassasanses 10
2.1 Project goal and purpose of dissemination actions .......cccccceeeeecerrenncerreencrreenereennes 10
2.2 Target AUCIENCES . .vveeueeireeerteenertrenerrenseeteesseerenssesseassesssnssesssnssssssnsssssnssesssnsssssens 10
2.3 [ s = 1Y =Te I TEY =Y 4 1 T= 1o o] o 12
2.4 Dissemination Instruments and Methods .......cc.cceveeirureeirenirerenirenireeceneseesseecenseees 13

O YV F oY o Y o Y = o Vol < USRS 13

2.4.2  Project cOomMmUNICAtION Kit....cooiieieiieieeieie e e e e e e e e e e e e e e eeeeeeeeeeeeereeees 15

2.4.3 Press releases and Media iNteIrVIEWS........uuuieiiiiiieiiiieeeeeeeeee e ee e et e e e e saaae e e e e seesaes 15

2.4.4 Direct communication With stakeholders........coovvuiiiiiiiiiiiiic e 16

2.4.5 Presentations, Exhibitions and Demonstrations.......ccccouvvuieiiiiiiiiiiiiieeeiieeieee e 16

2.4.6 Dissemination at the EU 1@VEl........uuueiiiiiiie e e eaaa 16

Sy A Xo-Yo [<] 0 o1 Tol D T Y =1 T -1 4 Lo ] o FOU SO 17
2.5 (17T oF= Yot f Ty T [ Tor- | o ] &30 19
2.6 EXPIOItation tracks ... ccceeueeieenierieenieriennierienneerennereensessensesernssessenssesesnssesssnssesesnnes 20
2.7 Strategy for setting out the dissemination plan ......ccccceveeieireeiirreerecrieecereeeneereennn. 20
3 REPORT ON DISSEMINATION ACTIVITIES ..cuceitirereireceireceneeraceeracensecessosesserassssacessosanses 22
3.1 Direct communication with stakeholders.......cccceecereeiruireeireireirinirenireeeenirenseeeceneeees 22
3.2 Press releases and Media iNteIVIEWS......veiveeeuireeireecrnreesrensressesssessssscesssesssessssssees 29
3.3 Presentations, Exhibitions and Demonstrations.......cc.cccceeieeieieeieincrieccreneeeenecrenenes 31
3.4 EU-level disSemiNation .....ccceeeeeeirenirerenirenireeerasseesrescesssesssessssssesssessssssssssesssssssnssses 36
3.5 SCIientific diSSEMINATION ..ceuvverieeireiiieiirireireiereieeesreestesseesrassrassrnsssssrassrassssssassenssanns 38
4 PLANNING AND IMPACT ASSESSIMIENT ...cututeieerececreceirecereeraceeracessscessosessesassssacsssasanses 41
4.1 Direct communication with stakeholders.......cccceecereeiruireeireireirenirenireeeenireesreecenenees 41
4.2 Press releases and Media iNTerVIEWS......vciveereireeireecrnreesrensressesssessssscesssesssesssnssses 43
4.3 Presentations, Exhibitions and Demonstrations.......cc.ccccceieeieieeieincrincreneeeenecrenenes 45
4.4 EU-level disSemiNation .....ccceeieeeireeiresenirenireecrnsreesrescesssesssessssssesssessssssssssesssasssnssses 48

Page 6



7
OV Dx.x — Final

4.5 Scientific dissSemINAtion .......cccovvueeririiiiiiiiiiii 50
4.6 IMPACt ASSESSMENT ....cuieiiiiiiiiiiiiiicriirs et reeraerastesstascsastesssassrasssnssasssnssnes 51
5  LIVE+GOV EVENTS AND LIAISON ......coituuiiiiimiiiitiiiitiniiiieeinneneinssassssesasssnssasssnesnenens 53
6 SUMMARY ...ttt et treaee s reas s srsnesesreasssstsnessstenssssesnsssssenssssesnasans 54
A £ =1 =3 1 O =3 55
A APPENDIX - LIVE+GOV WEB PRESENCE ........ccccciimimiiiiiniiiiiniiinieiineneinenasnnenessnees 56

B APPENDIX — PRESENTATIONS, EXHIBITIONS AND DEMONSTRATIONS (INDICATIVE

SAIVIPLE) «..ovvveveraceesscsessssssssssessssssssesssssssessssessssesssssssssassessssessssssesessessssessssessssssssassesanss 60
C  APPENDIX - PROJECT COMMUNICATION KIT....cvovuvrrernnrnscrnsesnsesssensssessesessesssesanes 69
D  APPENDIX — PRESS RELEASES & PUBLIC MEDIA APPEARANCES ..........ccevuvruencsennenens 74
E  APPENDIX — DIRECT COMMUNICATION WITH STAKEHOLDERS .......coevevuevcurncrnnenens 78
F APPENDIX — ACTIVITY DESCRIPTION TEMPLATE .....ccovuevrrecrennesensesssessssssssssenseses 81
G APPENDIX — UTRECHT FIELD TRIAL...uvvuivrecrnscsnsesssessssssesessessssssssessssssssssesssesanes 83

List of Figures
Figure 1: Live+Gov website (http://liveandgov.eu/) 14

Figure 2: Daily visitors for JMU Webapplication for eGovernment Dialogue and Visualization,
May 31-June 18, 2013 84

Figure 3: Daily hits for JMU Webapplication for eGovernment Dialogue and Visualization,
May 31-June 18, 2013 85

Figure 4: Screenshots of IMU Webapplication for eGovernment Dialogue and Visualization 86

List of Tables

Table 1: Scientific conferences targeted by the project 18
Table 2: Scientific journals targeted by the project 19

Table 3: Summary of visitor statistics on JMU Webapplication for eGovernment Dialogue and
Visualization, May 31-June 18 2013 84

Page 7



7
OV Dx.x — Final

1 Introduction

Live+Gov takes advantage of the existing smartphone platforms in order to sense, mine,
contextualize and fully understand citizen’s reality. Then, it orchestrates the issues that will
be reported to the administration in order to start governmental actions. Technologies,
methodologies and concepts from Live+Gov are relevant for a broad range of stakeholders in
different target groups and to ensure the sustainability of the results it is of utmost
importance to start the disseminate activities at an early stage of the project and continue
throughout its lifetime.

The dissemination activities of Live+Gov should address as many stakeholders as possible
ranging from the citizens that will use the tools developed by the projects (e.g. smartphone
and web users) to the decision makers that are interested in eGovernment and policy
modelling (e.g. public organizations, governmental bodies, local governments, institutes
specialized in policy making and strategic planning), all the way to the researchers interested
in the scientific outcomes of Live+Gov (e.g. researchers from the field of geo-located sensing
and reality mining, policy modelling, or mobile augmented reality) and the developers
interested in adopting or extending the developed tools and applications. It is evident that
the characteristics for each of these audiences are quite different and demand for a variety
of dissemination instruments to be employed by the appropriate partner in order to
successfully communicate the Live+Gov message. This is what makes the role of the
dissemination plan particularly important since it is responsible for synchronizing partners’
activities, making sure that adequate effort is allocated for each target audience and
specifying how to measure the achieved impact.

In order to facilitate the establishment of a coherent plan we initial identify four different
directions that should act as the motivation of all dissemination activities: a) raising
awareness about the project’s vision and goals, b) establishing collaborations with new
clients or extent the already existing collaborations with new products and services, c)
engaging citizens in using the Live+Gov technology, and d) ensuring maximum impact of the
project’s scientific and technological achievements. Based on its operational model the
dissemination activities of each consortium member may have different motives. For
instance, the dissemination activities of the research partners are primarily oriented towards
raising awareness and diffusing their scientific achievements, while the SMEs (Small-Medium
Enterprises) place most of their effort in establishing new collaborations and engaging users
to their technologies. We make sure to reflect this variety of interests and capacities in our
dissemination plan so as to achieve maximum coverage of all different directions.

Besides the motives, this document also describes a number of dissemination instruments
that are typically employed to facilitate certain dissemination objectives. Our intention is to
specify with sufficient detail the envisaged activities, identify their impact indicators and link
them with specific exploitation tracks. In this way, the dissemination plan becomes a list of
concrete actions that each partner is committed to undertake, making feasible the overall
impact assessment of the efforts allocated in dissemination. The strategy that has been
followed to compose this list of concrete dissemination activities (past and future) was to
provide every partner with a description template suitable for documenting some important
activity characteristics, such as the utilized instrument, the date and place, its target
audience, its purpose, its measurable impact indicator and its exploitation track. The filled-in
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templates were subsequently summarized into tables, composing a long list of concrete
dissemination actions.

By looking at this list, we can claim that Live+Gov adopts a multi-channel dissemination
approach where on the one hand, outcomes of the project are (and will be) disseminated by
the use of publicly available channels (i.e. exhibitions, workshops, conferences, journal
publications, specialized events in fields that are pertinent to the project goals, as well as
the media and press) and on the other hand via more private and focused channels, such as
the direct communication with relevant stakeholders. Finally, Live+Gov will be also
disseminated via its web presence (i.e. project website), regularly updated with the project
outcomes, news and activities (newsletters, press releases, etc), as well as its presence in all
widely established social networks such as Twitter, LinkedIn, Facebook and Google+.
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2 Live+Gov Dissemination Strategy

Our intention in this section is to initially describe the most important elements of the
adopted methodology, before becoming more concrete in terms of the undertaken and
future dissemination actions. Its content is structured in the following sub-sections: a)
project goal and purpose of dissemination actions, b) target audiences, c¢) phased
dissemination, d) dissemination instruments and methods, e) impact indicators, and f)
exploitation tracks.

2.1 Project goal and purpose of dissemination actions

The goal of Live+Gov is to bring policy makers closer to the real life of citizens by developing
a government solution that allows citizens to express their needs using mobile sensing
technologies, next to established means of mobile eParticipation such as textual input and
output. Central to this goal is the engagement of a sufficient number of citizens that will
agree to offer their contextualized view of the reality, as well as the involvement of
governmental bodies with varying administration processes. Towards this objective, the
dissemination activities of Live+Gov are aligned with the following directions:

* Raise awareness among the relevant target groups by making the project and its vision
known as early as possible in the project lifetime. Use the communication channels
that are already established by some of the Live+Gov partners (e.g. BuitenBeter —
Yucat, Transportation-Mattersoft, Public administration — BIZ) to inform about the
social and economic aspects of Live+Gov.

* Establish collaborations with new clients or extent the already existing collaborations
with new products and services. Use the envisaged field trials and the corresponding
prototypes as the main vehicle for giving technical demonstrations to the decision
makers, showing how the policy models and the technologies developed in the project
can be used for the benefit of eGovernance and eParticipation.

* Engage citizens in using the Live+Gov technology within and across the borders of the
field trials. Use the communication channels that are already established by the
Live+Gov partners (e.g. the BuitenBeter user base) to broaden the user base of
Live+Gov tools.

* Diffusion of scientific achievements for ensuring that Live+Gov outcomes will have
maximum impact on the fields of reality mining, policy modelling and mobile
augmented reality. This will be achieved by publishing the project outcomes in
research articles, presenting them in conferences and in general building up a
community of interested developers and scientists.

2.2 Target Audiences

In order for Live+Gov to benefit the society, people with different roles should be reached by
the new knowledge and technologies generated within the project. To this end, it is
important to identify different individuals, groups, and organizations where their specific
interests align with the potential outcomes of the project. Particularly important in this
process is to make sure that we will be able to engage any group or individual who can
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affect, or be affected by the project achievements - or influence its results (i.e.
stakeholders).

The accurate identification of target audiences is also important in that the expectations and
interests can vary from group to group. For instance, while technical results may be
significant for a group of researchers, it might not raise sufficient interest among the actual
users of the Live+Gov solution, unless the implications of this technical result are properly
communicated. It is important that the right message should be given to the right audience.
In this respect, Live+Gov will systematically and continuously identify the target audiences
with interests that are pertinent to the project outcomes and make sure to keep their
interests alive throughout the project. In this respect, some of the target audiences that
have been already identified by the Live+Gov partners can be categorized in terms of the
following groups:

* Decision makers interested in improving the urban space by setting out a set of
objectives and looking for the appropriate means to implement the policy that will
make these objectives achievable. The decision makers can benefit [8] from the SaaS
(software-as-a-service) approach adopted in Live+Gov [9] for implementing the field
trials. More specifically, this group consists of:

= Municipalities: Majors (and their consultants), members of the town council
and civil servants that, depending on their decision power, may contribute at
different levels of setting the policy objectives, approving the strategic plans,
and putting in action the necessary political and technological means for
turning these plans into reality.

= Governmental bodies: Officials from related ministries (i.e. home affairs,
culture, tourism, etc) that take central decisions about the value of ICT in policy
modelling and implementation, as well as about the active role that should be
given to citizens for improving their urban space.

= Urban space-related organizations: Public or private organizations that are
responsible for certain aspects of the urban space such as transport, tourism or
culture promotion, road maintenance, garbage collection, etc.

* (Citizens interested in improving their urban space in collaboration with their
administration by acting as the sensors of their city. This group consists of:

= Active citizens that very frequently participate in public consultations and
debates, online polls, etc. This part of the society is already engaged in a direct
dialogue with their government and is accustomed to use the existing
eParticipation tools.

= Smartphone carriers that although accustomed to use their mobile phone for
various purposes they haven’t yet considered that it could also act as a valuable
instrument for improving their urban space.

=  Web users that enjoy sharing their information through social networks and are
willing to contribute in forming the citizens’ perspective in a collective manner.

= Augmented reality users that have already started to make use of the recently
developed intriguing interfaces and are searching to join new application
domains.

Page 11



(3

OV Dx.x — Final

* Researchers interested in the scientific outcomes of Live+Gov; this group includes
people from the scientific and technological areas of Live+Gov, such as:

Geolocated sensing and reality mining, dealing with issues related to the
efficient capturing, storage and processing of sensor signals so as to mine the
citizens’ context. Challenges related to battery consumption and privacy issues
also fail within this line of activity.

Policy modelling, dealing with the challenging question of how to create a
policy model that can act, on the one hand, as the knowledge basis for building
the implementation plan that will make the policy objectives reachable, and, on
the other hand, as the blueprint of the technological modules that will be
necessary during the implementation.

Mobile augmented reality, investigating how to extent the currently available
solutions by incorporating mobile visual recognition and personalized content
delivery. Novel means for aggregating and visualizing citizen-generated input
are also included in this line of activity.

Developers interested in further extending the Live+Gov tools and applications, or in
deploying the entire Live+Gov toolkit and benefit from its service-oriented
architecture [9]. The project’s exploitation plan [8] describes in more detail how the
Live+Gov outcomes can become useful for developers. More specifically, this group
consists of:

SMEs, that are looking for new opportunities to enter the market of
eGovernment and eParticipation.

Technology and content providers, that may use the Live+Gov solution to offer
new services or publish their content with minimal effort.

Open source community, that is active in the target domains of the project
such as eGovernance and eParticipation, reality mining and mobile technology.

Finally, special care will be also given on exchanging Live+Gov results with other European
projects and standardization bodies, mainly through the communication channels that are
already established by some of the project partners (e.g. participation in Coordination and
Support actions, etc).

2.3

Phased Dissemination

In a long running project as Live+Gov it is necessary to decide when different dissemination
activities will be most relevant because messages will vary during the timeframe of the
project. For example, at the start is better to focus on awareness of the project, and at the
end on “selling” achievements. It is important to consider that in order for an action to be
initiated, the message should be communicated to the receivers several times and
preferably through different communication channels (e.g. see the case of the Utrecht field
trial described in Section 3.1 ). Therefore, the dissemination approach adopted by Live+Gov
is in line with the envisaged staged development:

* Early stage of the project (M6): The main focus is on defining the strategy and setting-
up a concrete plan for raising awareness, generating interest and communicating the
key-messages to the target audiences. A number of dissemination actions also take
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place during this period but they are primarily oriented towards making the project
goals and objectives known to the relevant audiences.

During the project lifetime (M6-M30): This is the phase where most of the envisaged
dissemination activities take place. The citizens should be engaged in participating to
Live+Gov field trials and using the developed tools. This will be done national/local by
the use-case owners through the communication channels that are already
established (or will be established during the project lifetime) with the governmental
bodies of their area. Through these channels the Live+Gov partners will seek to exploit
all the dissemination instruments that are typically supported by local governments
(e.g. local newspapers, information kiosks, magazines, etc) to directly reach a wide
audience of citizens and encourage them to use the applications developed by
Live+Gov (see Appendix G for a successful example on the Utrecht field trial). In
addition during this phase the Live+Gov members will seek to conduct face-to-face
meetings with representatives from the municipalities (or other related
organizations), so as to establish new collaborations (or strengthen the already
existing ones) on the grounds of the technologies developed within Live+Gov. The
greatest part of disseminating the project’s scientific outcomes will also take place
during this phase.

* At the end of the project (M36): Reporting on all dissemination activities carried out by
the project partners and setting the guidelines for the sustainability of the results
after the end of the project. One of the project’s workshops will take place during this
period for maximizing the visibility of the final results.

2.4 Dissemination Instruments

To specifically address target audiences according to their role, a wide variety of
dissemination instruments and methods will be leveraged by the project partners. Live+Gov
dissemination plan foresees a multi-channel dissemination approach. On the one hand, the
Live+Gov outcomes will be disseminated from an end-user perspective through direct
communication and focused discussions with the municipalities, governmental bodies and
organizations since they constitute the most prominent consumers of the Live+Gov
technologies. On the other hand, outcomes of the project will be also disseminated through
the use of publicly available channels. In this category we can classify workshops,
conferences, and journal publications specialized in fields pertinent to the project, as well as
media channels such as press and TV addressing the general public. Finally, Live+Gov will be
disseminated via its Web site and its presence in major Web 2.0 services such as Twitter,
LinkedIn, Facebook and Google+. The following dissemination instruments have been
identified to implement this multi-channel approach.

2.4.1 Web Presence

The Internet is probably the most effective method to render a public image for individual or
organizational entities not only over websites but also via social networks. The Live+Gov
website has been designed and implemented (http://liveandgov.eu/); it will be maintained
and updated regularly during the project time life and at least 3 years after the end of the
project, making information related to the Live+Gov project available to a wide audience. It
is intended to provide an overview of the project concept, vision and goals, to introduce the
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Live+Gov consortium, and serve as a gateway for discussing Live+Gov related issues.
Expected outcomes deriving from the project work will be also presented and public
documents will become available for downloading. Detailed statistics about the website
visitors will be monitored using “google analytics”.

The Live+Gov web site has been structured in five areas: a) Home: a welcome note along
with a very brief description of the project and its research topics (see Figure 1). b) Key
Facts: offering some facts about the funding sources, the start date and the duration of the
project, as well as an extended description of the project goals. c) Use cases: providing
information about the three use cases that are envisaged in the project. d) Demos and
Downloads: linking with some of the public results generated by the project. e) Consortium:
presenting information about the organizations that participate in the projects as well as the
individuals that are involved from each organization. f) News and Events: publishing
information related to the activities of Live+Gov partners towards the project goals. The
newsletters generated by the project will be also available through this area. g) Social media
feed: displaying the latest posts through Live+Gov’s facebook and twitter accounts. In
addition, each partner will maintain a web page for Live+Gov in its own language that will

also link with the official Live+Gov website.
1 —
Demos and News and
Key Facts downloads Consortium Events

Urban Maintenance

Mobility

Welcome

We are aiming to develop a mobile government solution that allows citizens to accurately
express their needs to government by using a variety of mobile sensing technologies available in
their smartphones. Citizens may contact the autorities via smartphones, either to report issues
and make suggestions, or to retrieve context-aware information.

Topics researched in Live+Gov:

Informing the citizen about governmental decision

Mobile participation in eGovernment

Gathering information about the citizen’s desires

Reporting issues, like road damage or other inconveniences
Enabling transparent and citizen-centered authorities
Augmented reality

Reality mining

Figure 1: Live+Gov website (http://liveandgov.eu/)

Regarding social network presence, Live+Gov has active accounts in:
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* Twitter (https://twitter.com/liveandgov),
* LinkedIn (http://www.linkedin.com/pub/live-gov/53/820/782)

* Google+
(https://plus.google.com/u/0/b/102671396619707753364,/10267139661970775336
4/posts)

* Facebook (http://www.facebook.com/LiveandGov)

Screenshots of the welcome pages for the above mentioned accounts along with the
complete listing of all Live+Gov web presence is provided in Appendix A.

2.4.2 Project communication kit

The project communication kit is composed of a set of electronic and printed documents
that every partner can use to communicate the project vision, depending on the
circumstances. More specifically the project communication kit will be composed of the
following:

Newsletters constitute a web-based mean for the timely communication of project progress
especially for interested professional audiences. As such, at important project milestones,
Live+Gov will release newsletters summarizing the most important of the project
achievements that will be distributed to relevant mailing lists and published in appropriate
forums. The template designed for the Live+Gov newsletter layout can be found in Appendix
C.

Poster, Flyer, Project presentation and leaflet will be generated to aid dissemination
activities and ensure a consistent communication of the project concept, objectives and
results. This kind of material will be distributed at project workshops, conferences or other
venues where project members participate. During the lifetime of the project the material
will be updated at least once.

Factsheet is a short document that describes in a concise way the project goals, key issues,
technical approach and the expected impact. It also contains the organizational information
such as list of participants, contact details, timeline, commission funding, etc. The factsheet
will be both published online and printed when needed for specific occasions.

Appendix C displays some of the documents that have been developed by the Live+Gov
partners to compose the project communication kit. A more detailed description of this kit is
available in [7].

2.4.3 Press releases and Media interviews

Press releases and media interviews are very effective methods for reaching out the general
public and raising awareness. All opportunities for media-related communications will be
considered during the project lifetime. Accordingly, each partner will seek participation in
media interviews whenever possible. Special attention will be paid on the communication
channels that can reach the citizens directly such as local newspapers and magazines,
information kiosks and other communication channels that are typically supported by local
governments.
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2.4.4 Direct communication with stakeholders

The use case partners will try to get in touch with the governmental bodies in their area (i.e.
municipalities, governmental organizations) in order to present the project goals, advertise
the developed tools, but most importantly, closely collaborate with the decisions makers on
investigating how the Live+Gov solution can be adopted to facilitate their needs.

Towards this end, one of the regular and frequent activities of Yucat is to directly contact
municipalities and especially public officials on eParticipation. In the open dialogue that
takes place Yucat gains insights on demands of public officials, municipalities and
government. Similarly, the dissemination practice of BIZ is to reach municipalities through
the channels of the Regional Government of Biscay, their web page and publications, as well
as through the direct communication established between the BiscayTIK Foundation and the
collaborating municipalities. It is usual practice for BIZ to conduct focused discussions with
representatives from the town councils in small groups, so as to approach them in a
personalized manner and develop strong communication links. This is also the current
practice of MTS with the only difference that their dissemination efforts are not so much
directed towards the municipalities themselves, but on the public/private organizations that
have taken over a certain aspect of the urban space (e.g. Helsinki Regional Transport).

Finally, apart from the use-case partners all other partners will seek opportunities to get in
direct communication with their local governments and present the opportunities arising
from the developments of Live+Gov. Section 3 provides a summary of the activities that have
already taken place in this direction.

2.4.5 Presentations, Exhibitions and Demonstrations

Live+Gov will make sure to present the project objectives and goals, as well as to
demonstrate the prototypes that will be developed for each field trial in professional and
public eGovernment exhibitions. We consider this type of activity as one of the most
important means to advertise the project among the relevant professionals as well as for
better understanding the value of the developed solutions. To this end, the Live+Gov
members will aim at the following eGovernment-wise venues

eGovernment

eGOV Conference (http://www.egov-conference.org)

ePart Conference

EIPA ministerial e-gov conference

One-stop Europe, open government conference, Alcatel foundation, Germany
International Conference on e-Democracy, e-Government and e-Society (ICDGS)

ITS world congress

Eurocities working group

2.4.6 Dissemination at the EU level

The Live+Gov consortium intends to closely cooperate with the EU Commission to
disseminate information through EU supported R&D initiatives: ICT related events, scientific
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and political events of the EC, international conferences, workshops and symposia. As will
become apparent in Section 4, most Live+Gov partners have already planned their
participation in ICT 2013 event, that will take place in Vilnius on 6-8 November, 2013. These
opportunities are particularly useful for increasing awareness about the project within the
EU, as well as for networking and exchanging experiences with other EU-funded projects.
EuSoc is expected to have a prominent role in this effort as an organization that very
frequently participates in EU-generated initiatives.

2.4.7 Academic Dissemination

As a research project with strong participation from academics and researchers Live+Gov
places particular emphasis on the academic dissemination of its results, in terms of
publications in top conferences and journals, special sessions organization and special issue
editorship. To this end, we have already identified major ICT conferences and journals that
are pertinent to the research topics addressed by the project. Some indicative venues are
listed by topic in Table 1 (conferences) and Table 2 (journals). The academic and research
partners of Live+Gov will constantly seek for opportunities to publish their scientific results.
Journal papers are expected to come after the first year of the project, as important
research outcomes will get more and more mature.

Reality mining, Data Mining

ACM SIGKDD Conference on Knowledge Discovery and Data mining (KDD)
International Conference on Machine Learning (ICML)

IEEE International Conference on Data mining (ICDM)

International Joint Conference on Artificial Intelligence (1JCAI)

International Conference on Knowledge Capture (K-CAP)

Mobile Augmented Reality

ACM International Symposium on Mixed and Augmented Reality

International conference on research, technology and application in Mixed and
Augmented Reality (ISMR)

International Symposium on Augmented Reality (ISAR)

Computer Vision, Image Processing, Pattern Recognition, Multimedia and Mobile
Technologies

IEEE International Conference on Image Processing (ICIP)

ACM International Conference on Multimedia Retrieval (ICMR)

ACM International Conference on Multimedia (ACMMM)

International Workshop on Content-Based Multimedia Indexing (CBMI)

International Conference on Machine Learning and Data mining (MLDM)

Policy Modeling

ECPR General Conference
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APSA Annual Conference

International Conference on e-Democracy, e-Government and e-Society (ICDGS)
Re:publica

International Conference for E-Democracy and Open Government (CeDEM)
European Conference on eGovernment (ECEG)

International Conference on Electronic Democracy (EDEM)

International City/County Management Association (ICMA) Annual Meeting
International Conference on Theory and Practice of Electronic Governance

Global Forum on Modern Direct Democracy

eGovernement and eParticipation

World Cities Summit Mayors Forum (WCSMF)

IFIP e-government conference (eGov)

International conference on eParticipation (ePart)

Table 1: Scientific conferences targeted by the project

Reality mining, Data Mining

ACM Transactions on Information Systems (ACM TOIS)

Augmented Reality

IEEE Transactions on Mobile Computing

Journal of Personal and Ubiquitous Computing

Computer Vision, Image Processing, Pattern Recognition, Multimedia and Mobile
Technologies

IEEE Transactions on Circuits and Systems for Video Technology (TCSVT)
IEEE Transactions on Multimedia (TMM)
Pattern Recognition, Elsevier

Multimedia Tools and Applications (MTAP)

Policy Modeling

Journal of E-Government

Journal of Information Technology and Politics
eJournal of eDemocracy and Open Government
International Journal of Electronic Governance
Public Administration Review

International Review of Administrative Science
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European Political Science Review
The American Review of Public Administration

Politische Vierteljahresschrift

eGovernement and eParticipation

ITS Europe congress

ITS World congress

The International Association of Public Transport gongress (UITP)
InformNorden International Conference

IT-Trans conference

Table 2: Scientific journals targeted by the project

2.5 Impactindicators

Assessing the impact of a certain action, initiative, scientific achievement, or tool is a rather
debatable issue since there is no way to measure the non-tangible benefits such as: whether
a certain dissemination event did actually convince the attendants, whether the gathering of
people sharing similar interests and experiences did actually resulted in collaboration
between them, or even whether your scientific achievements did actually helped other
scientists to move forward. Nevertheless, depending on the nature of the action and the
context where this action takes place, there are certain indicators that can actually imply the
achieved impact. In the following, we describe some of these indicators along with the cases
that are typically used.

Visits/Views: It is usually applicable in web sites (or other forms of web content) that is
indented to provide the viewer with information around a certain topic. Analytic tools like
“google analytics” are usually employed to capture this indicator.

Downloads: This is typically valid for software tools (or documents) that are made publicly
available on the web. As in the previous case, analytic tools like “google analytics” are used
to capture this indicator.

Followers/Friends/Connections: This is an indicator that has become popular due to the
wide-spread adoption of social networks and their community oriented structure. Accounts
with high popularity are typically considered more influential than others.

Impact factor: This indicator is typical for scientific journal publications and depends on how
often the papers published by a certain journal are cited by other papers.

Acceptance rate: This is the most typical indicator for conferences and is used to show the
level of interest raised by the scientific community about this conference, which usually
translates into the level of difficulty to get a paper accepted.

Attendees: This is a rather generic indicator that can be valid for all different types of events
and is used to provide a rough estimate about the number of people that actually received
the dissemination message.
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Search engine ranking: Although rather informal it is very often used as a popularity
indicator with respect to certain key-words. For instance such an indicator may apply to a
web-site, a software tool or even an individual person.

These indicators will be associated with the dissemination activities so as to provide a rough
assessment of the expected impact.

2.6 Exploitation tracks

The general goal of every dissemination activity is to set the ground for obtaining direct or
indirect benefits in a shorter or longer term. A dissemination activity could be more or less
effective depending on how much support it can provide in going a bit further along the
exploitation track that is most relevant to the business model of the organization. In the
following we identify and describe some exploitation tracks that are most relevant in the
context of Live+Gov.

Attract clients: The Live+Gov consortium includes three SMEs with the largest part of their
revenue coming from the free market and clients from either the public or private sector.
They generate revenue by selling software products or services under closed licences. The
Live+Gov toolkit could very well serve as a new source of assets (i.e. either in the form of
products or services) that can significantly enrich the portfolio of these SMEs and allow them
to reach new clients. Particularly important in this exploitation track is the SaaS approach
[9] adopted for the implementation of the Live+Gov field trials, as well as the exploitation
pathways that derive from such an approach, specified in [8].

Scientific excellence: Partners with strong academic and research profile are also present in
the Live+Gov consortium with the largest part of their resources coming from exploiting
their excellence. The core competence that is usually developed in these organizations is
primarily related to scientific excellence and specialized knowledge and not so much to
software tools and services, although the establishment of contracts with the industry or the
creation of spin-offs is also within their intentions. By progressing beyond current state-of-
the-art in a number of related fronts, Live+Gov offers a great opportunity for the academic
and research partners to remain competitive, maintain their good reputation and turn their
scientific excellence into an exploitable asset.

Networking: Either in the field of research or enterprise the communication with like-mind
people sharing the same interests and working on similar problems is of outmost importance
for every active organization. The participation in related forums, conferences, exhibitions
and other relevant events is critical not only for disseminating the project objectives but also
for making your-self (i.e. organization) know among peers, having the opportunity to present
your work, discuss your ideas and set the ground for future collaborations.

2.7 Strategy for setting out the dissemination plan

After finalizing Section 2, all Live+Gov partners were provided with the content of this
section along with an activity description template, depicted in Appendix F. The goal was for
each partner to document its dissemination activities (past and future) using this template
and the background information of Section 2. The filled-in templates were subsequently
summarized into the tables of Sections 3 and 4 so as to provide a clear view of what is our
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current status, with respect to the project visibility and impact, and where we would like to
be in the end.
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3 Report on dissemination activities

As of M17 (June 30", 2013), the Live+Gov partners have already carried out a significant
number of dissemination activities primarily oriented towards raising awareness about the
project objectives and establishing new collaborations with relevant stakeholders. In the
following we categorize these activities based on the utilized dissemination instrument. All
activities are analyzed based on the target audience (see Section 2.2 ), the purpose (see
Section 2.1 ), the impact (see Section 2.5 ) and the exploitation track (see Section 2.6 ).

3.1

Direct communication with stakeholders

As already mentioned the instrument of direct communication has been employed by the
Live+Gov partners in order to present the project goals, advertise the developed tools, but
most importantly to establish new collaborations with stakeholders and attract potential
clients. Below we summarize the dissemination activities that have taken place using this

instrument.
Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track
Yucat Dialogue June 05, | Decision Raise Attended by | Networking
Amsterdam - | 2012, makers awareness | the policy
Cleaning . Amsterdam Establish mak?r-s of the
Process  city collaborati municipality
center
ons
Yucat Workshop June 21, | Decision Engage Attended by | Attract
province 2012, Noord | makers citizens 100 clients
Noord- Brabant . environment .
Raise . Networking
Brabant, police and
. awareness | | L
‘Samensterk in investigating
het officers
Buitengebied’
Yucat Meeting August 23, | Developer Establish Meeting with | Networking
contractor 2012 & collaborati | director of the
Public Space — | December, ons construction
Outdoor 18 2012 & company
Maintenance January 18,
Group/ 2013
Contracting
Firm Punt/
Green
Congractors
Brouwers
Yucat Meeting September Decision Raise Meeting with | Networking
Municipality 26 & | makers awareness | team leader of
Amsterdam November Establish the o
07/29, 2012. collaborati municipality
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January 15 & ons
March 11,
2013,
Amsterdam
Yucat Meeting October 04 | Decision Raise Meeting with | Networking
municipality & 23,2012 makers awareness | municipality
Amsterdam - Establish officials . &
stadsdeel .| citizen services
West. collaborati
ons
Reporting and
Open data
urban
maintenance
Yucat Meeting October 16, | Decision Raise Meeting with | Networking
municipality 2012 - | makers awareness | municipality
Rotterdam Rotterdam officials &
citizen services
Yucat Meeting policy | October 19, | Decision Raise Meeting with | Networking
advisor Helmond & | makers awareness | policy advisor
municipality November
07,Tilburg,
2012
Yucat Meeting October 24, | Decision Raise Meeting with | Networking
manager Arnhem & | makers awareness | manager of
public realm | November public realm
municipality, 21, Zutphen
Eindhoven 2012 &
January 22
Eindhoven,
2013
Yucat Meeting November Decision Raise Meeting with | Networking
organizations 09’s makers awareness | director-
consultancy Hertogenbos owner/ team
Beheeraccent/ | ch/ leader
Cyber-advice/ | November/
Inspection 15/
agent November
Terraspect & | 22/
Consultancy November
firm Arcadis 23
Zoetermeer
2012/
January 24,
2013
Yucat Meeting November Researchers | Establish Meeting with | Networking
National 28, 2012 / collaborati | project
Knowledge February 02, ons manager
center Urban
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Space- CROW 2013 Raise
awareness
Yucat Meeting December Decision Establishin | Meeting with | Networking
Municipality — | 13,2012 makers g official of
application Arnhem collaborati | municipality
manager ons
Yucat Meeting January 16 & | Decision Establish Meeting with | Networking
WaterBoard February 05, | makers collaborati | government
Rivierenland/ 2013 ons official — head
Hoogheemraa of department
dschap
Hollands
Noorderkwarti
er
Yucat Meeting January Decision Raise Meeting with | Networking
municipality 17/29 and | makers awareness | policy advisor
Amersfoort/ March 01, & Coordinator
Zuid- Holland/ | 2013 of
Alphen modifications
Chaam/ Soest
Yucat CROW January 08 & | Researchers | Establish Meeting with | Networking
meeting 15-18, 2013 collaborati | project
technology ons manager
platform &
Participating
in Seminar -
InfraTech
(CROW
College)
Yucat Active January 27, | Citizens Raise Attended by | Networking
citizenship 2013- . awareness | more than
festival Heusden Decision 1000 active
makers Engage .
citizens citizens
Yucat Meeting March 27, | Decision Raise Attended by | Networking
progress 2013 makers awareness | different
!oortal,. Establish offici.a!s . of
integration collaborati municipality
DSM
ons
Yucat Stakeholder April 18, | Decision Raise 75 attendees | Networking
interaction 2013, makers awareness | of events
during
conference Amsterdam Attract
April, Developers Establish clients
Government collaborati
Appstore ons
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Developments

CERTH Municipality of | July 2012, | Decision Establish Agreed to use | Attract
Thermi, Thessaloniki | makers new the Live+Gov | clients
Greece — Face- collaborati | technologies
to-face on for launching
meeting an official

service

CERTH City of Kozani, | July 2012, | Decision Establish No re-action | Attract
Greece — | Thessaloniki | makers new since then clients
Presentation collaborati
of related on
technologies

CERTH Municipality of | March 2013 Decision Establish No re-action | Attract
Nea Smyrnh, Makers new since then clients
Greece - collaborati
Phone call on
communicatio
n

CERTH City of | April 2013, | Decision Establish Agreed to use | Attract
Thessaloniki, Thessaloniki | Makers new the Live+Gov | clients
Greece - collaborati | technologies
Indirect on for launching
communicatio official
n through a services
consultant

CERTH Exhibition March 2013, | Content Establish Demo Attract
Architecture Thessaloniki | providers new incorporating clients and
Company collaborati | the Live+Gov | particularly
(Tetragon - on augmented content
http://www.te reality techs. is | providers
tragon.gr/en/) currently used
- Physical in the
Meeting exhibition

(http://www.n
oesis.edu.gr/in
dex.php?actio

n=article_first

Page&pageTitl
e=aigaio)

MTS Live+Gov Continues Decision Raise Approximately | Attract
Promotion — | activity makers awareness | 25 people clients &
Municipalities | during  the Networking
of Helsinki, | 1st year of
Tampere, and | the project -

Turku. Finland

MTS Live+Gov Continues Decision Raise Approximately | Attract

Promotion - | activity makers awareness | 15 people | clients &
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Ministry of | during  the were present | Networking
transportation | 1st year of in the
and the project - meetings
communicatio | Finland
ns

MTS Live+Gov Continues Decision Raise Approximately | Attract
Promotion - | activity makers awareness | 10 people | clients &
ITS Factory, | during  the were Networking
ITS Finland 1st year of contacted

the project -
Finland

BIZ Direct Project Start, | Decision Raise Not applicable | Networking
communicatio | Biscay Makers awareness
n with the | Region
Regional
Government
of Biscay -

Information
provided in a
private
political level

BIZ Contact with | March 2012 Decision Establish Not applicable | Attract
Ifigo GOmez makers new clients
(Civil servant collaborati
in the local ons
council of
Gordexola and
member of
the local
council in
Artziniega)

BIZ Face to face | January 2013 | Decision Establish The Attract
meeting with makers new municipality of | clients
the Mayor of collaborati | Cordexola
Gordexola ons agreed to
(Ifaki launch
Aretxederra) applications

developed
based on
Live+Gov

technologies.

From the activities above it

is evident that the dissemination

instrument of direct

communication with relevant stakeholders has been extensively used by the members of the
Live+Gov consortium. Apart from the cities hosting the field trials, namely Utrecht,
Gordexola and Helsinki, the Live+Gov partners have managed to get in direct contact with an
additional number of 15 municipalities. During these communications the opportunity of
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using the Live+Gov technologies for addressing some of their needs were thoroughly
discussed and in some cases concrete collaborations were established. Particularly
interesting is also the fact that, apart from the municipalities, direct contacts were also
made with 6 private companies (i.e. consultancy firms and content providers). Although
these companies cannot be considered as direct clients of the Live+Gov solution, still fruitfull
discussion were made on how to collaborate on the grounds of the developed technologies.

Finally, it is important to make a separate reference to the dissemination effort invested for
launching, and turning into a success, the Utrecht field trial. The table below summarizes the
undertaken activities, covering the meetings required to convince the public officials all the
way to reaching out the appropriate message to the citizens.

Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track
Yucat Meeting July 9, 2012 | Decision Engage Meeting with | Attract
Municipality Utrecht Makers citizens municipality clients
Utrecht Establish officials
new
collaborati
ons
(photo
impression
provided in
Appendix
G)
Yucat Meeting with | November, Decision Strengthen | Meeting with | Networking
member of | 16, 2012- | makers existing 10
City Council, | Utrecht collaborati | professionals
Utrecht - on of municipality
Preparation and
Preview Open participation
Data Festival team
Yucat Meeting pre- | November Decision Establish Meeting with | Networking
launch JMU | 29, 2012 makers collaborati | different
web ons professional of
application for municipality
Egovernment
dialog and
visualization -
Municipality
Utrecht
Yucat Meeting with | May 6, 2013, | Decision Re- National scope | Networking
final approval | Utrecht Makers establish — public beta | - showcase
of Public existing launch Public Beta
launch web collaborati
application - ons
with a

member of
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the city
Council
(Utrecht)

Yucat Launch  JMU | May 31, | Citizens Engage 50 attendees | Attract
web 2013, citizens during event clients
application for | Utrecht Raise Networking
eGovernment awareness; .
dialog and " | 1500 visits for
visualization Next to | website in first

direct 3 weeks
impact  of
demonstrat
ion/present
ation, also
indirect
effects are
triggered
(example
impression
in Appendix
G).

Yucat Extended June 1, 2013 | Citizens Engage 150 attendees | Attract
launch JIMU Utrecht citizens during event clients
web. , Raise Networking
application for
Egovernment awareness
dialog and Establish
visualization collaborati

ons

Engage
citizens (for
example;
tweets
after event
in Appendix
G)

Yucat Announcemen | June 30, | Citizens Engage National scope | Attract

t launch JMU | 2013, . citizens clients
Decision
web. . Utrecht makers Raise
application for
awareness
eGovernment
dialog and (Abstract of
visualization article
provided in
Appendix
G)
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The launch of the Public Beta JMU Webapplication for eGovernment Dialogue and
Visualization was done in three steps: a) Pre-launch, where the web application was
presented to active participating citizens and the municipality, at an Open Innovation
Festival, b) Launch, where the web application was actually launched by active citizens
(alderman present), c) Extended launch, where the web application was presented to 120
active citizens in co-maintenance with direct support to register initiatives.

Based on the first results covering a time-frame of less than 3 weeks, the measured impact is
already more than 1,500 unique visitors, media attention by 6 articles, more than 40 tweets
and over 15 citizens’ feedback contribution on the respective concepts (see Appendix G for
more details on the achieved impact the related dissemination activities). The launch of the
public beta is only the first step. In the following time period citizens and public officials will
be actively approached to make them aware, gain interest and facilitate engagement, via
media and via neighborhood departments. With the gathered content and building up an
engaged active citizen community, important ingredients are there to enter the next phase
when the mobile client(s) will be available to the public. Through these clients location-
based content delivery and AR views can be used to further engage citizens and enhance
interaction.

The important message obtained from the Utrecht experience is that dealing with the full
spectrum of eGovernment and eParticipation requires a continuous and persistent flow of
direct communications with all key-players involved (i.e. from public officials to citizens). In
the remaining of the project we plan to make intensive use of the direct communication
tool, as described in Section 4.1 .

3.2 Press releases and media interviews

Press releases and media interviews are a good way to reach the general public. For this
purpose the Live+Gov consortium have already undertake a number of related activities that
are summarized below.

Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track
Yucat Column January 08, | Decision Engage National scope | Attract
chairman 2013, makers citizens — direct effect | clients
Utrecht Utrecht . . invitation for
Citizens Raise
Development RTV  Utrecht
awareness L
Board Television
(Abstract of | Interview
article
provided in
Appendix
D)
Yucat Television January, 18, | Citizens, Engage Daily 22% of | Attract
Broadcast — | 2013 . citizens citizens  and | clients
RTV Utrecht Decision weekly 47% of
Utrecht makers Raise o
citizens, watch
awareness .
the regional
(Transcript | station.
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provided in
appendix
D)

CERTH Press release | December Citizens and | Raise The press- | Attract
published by | 2012 — | decision awareness | release  was | clients (i.e.
the Circulated to | makers re-published raise
dissemination | national by the web- | interest
office of | media version of | among the
CERTH some of the | cities of

major Greece)
newspapers in
Greece

CERTH News Letter | March 2013 Citizens and | Raise The Scientific
published by decision awareness | newsletter excellence
the makers was send to | & attract
dissemination 5.600 contacts | clients.
office of (SMEs,

CERTH organizations,
individuals) -
As a result of
this newsletter
we were
interviewed by
two radio
stations (see
below)

CERTH News Letter | June 2013 Researchers Diffuse The Scientific
published by & scientific newsletter excellence
the Developers achieveme | was send to | & attract
dissemination nts & | 5.600 contacts | clients
office of establish (SMEs,

CERTH collaborati | organizations,
ons individuals).

CERTH Radio March 2013 - | Citizens and | Raise The radio | Attract
Interview Radio 1 — | decision awareness | station is | clients

Volos, Greece | makers rather popular
in its vicinity
CERTH Radio March 2013 - | Citizens and | Raise The radio | Attract
Interview BHMAFM  — | decision awareness | station is one | clients
Athens, makers of the most
Greece popular news-
oriented
broadcasters
in Athens
(capital of
Greece)

Page 30




(3

OV Dx.x — Final
BIZ Newspaper December 7, | General Raise The web- | Attract
article in Deia | 2012, Bake | public from | awareness | version of Deia | clients
(printed and | Eder the Region of is rather
written Knowledge Biscay popular
versions) - | Center,

The project is
mentioned in
an article
about the
activity in the
Bake Eder
Knowledge
Center.

Getxo, Biscay.

The press releases and media interviews have indeed proven a valuable instrument for
reaching the general public, as well as for reaching targeted groups of relevant stakeholders.
Particularly interesting is the fact that many of the direct communications described in the
previous section (Section 3.1 ) were made as a result the aforementioned press releases.

3.3

Presentations, Exhibitions and Demonstrations

Another way to present the project objectives and achievements is to give talks and make
presentations in related venues, as well as to setup demonstrators in exhibition booths or
stands. This instrument has been extensively used by the members of the Live+Gov
consortium with an emphasis on venues related to eGovernment, mobile technologies and
linked open data. Below we summarize these activities.

Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track
Yucat Presentation March 28, | Decision Raise Attended by | Networking
work- 2012 makers awareness; | municipalities,
conference; . ... | innovative
. . Developers Disseminati .
innovative mobile
tup. Apps on of concepts
meetup. App innovative PLs,
& open data App consultancy
for the organizations
concept
government (~1500
participants)
Yucat Booth at the | April, 24-26, | Decision Raise Attended by | Attract
Government 2012 Utrecht | makers awareness | 6000 clients
& IcT Developers participants Networking
congress
Yucat Booth at the | May 31, | Decision Raise Attended by | Attract
Emerce 2012, Makers, awareness | all clients
congress Amsterdam, which | (launch of 'mun|C|paI|t|es
eGovernment | Netherlands. | operate in windows in the
— Launching a the mix of phone in Netherlands —
new version digital . more than
Appendix
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of the marketing, B) 3500 Mayors
BuitenBeter media, and and City
application online Council
business Members
Yucat Booth at the | June, 4-5, | Decision Raise Attended by | Attract
VNG congress | 2012 makers awareness | 2800 clients
~ Association Den Haag Establish goygrnment Networking
of Dutch .| officials
L collaborati
Municipalities
ons
Yucat Participated October Decision Raise Attended by | Attract
Congress 03,2012 makers Awareness | 250 clients
Se.rV|ce- Rotterdam Developers mumcu:?alltles, Networking
orientated professionals,
Government directors and
managers
Yucat Participated October, 10- | Decision Raise Attended by | Attract
Congress - | 11, 2012 makers, awareness | 4500 people clients
Dag van de Houten citizens  and Establish Networking
openbare developers .
. collaborati
ruimte
ons
Yucat Participated December, Citizens Raise 350-400 Attract
Congress; 12, 2012, Den awareness | attendees clients
Nati : ¥ Researchers
ationaa aag Establish Networking
Openbare Developers .
RUimt collaborati
uimte ons (photo
Congres . .
> impression
(National . .
Public Space) provided in
Appendix
B)
Yucat Participated January, 17, | Decision Raise About 700 | Attract
King Congress | 2013 makers awareness | people clients
- Quality S’Hertogenbo | Researchers | Establish attended  the
Institute  for sch collaborati event
Dutch Developers Networking
ons
Municipalities
Yucat Networking January 26, | Citizens Raise Attended by | Attract
activity - | 2013, awareness | more than | clients
Citizen Rotterdam 1000 citizens
Engage
conference - ..
citizens
Burgertop
(photo
impression
provided in
Appendix
B)
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Yucat Presentations | March 13, | Decision Raise Attended by | Networking
at NUP | 2013, Utrecht | Makers awareness | 150
co'ngrejss - Developers Establish municipalities
Alive-Kicking . | and other
> collaborati
- Quality on stakeholders
Institution of
Dutch
Municipalities
Yucat Participation April  02-08, | Decision Raise Attended by | Attract
in Congress — | 2013, Houten | makers awareness | 4500 people clients
Week van de Citizens Establish
Openbare .
. collaborati .
Ruimte- Developers ons Networking
(week of
public space)
Yucat Booth at the | April, 23-25, | Decision Raise Attended by | Attract
Government 2013 Utrecht | makers awareness | 6000 clients
& ICT Developers (photo participants
congress impression
Smartphone ) . Networking
. provided in
carriers .
Appendix
B)
Yucat Workshop and | March 07, | Developers Raise Attended by | Attract
presentation 2013 awareness | 50 clients
t DCMR Researchers at
a . Rotterdam/ . Establish organizations Networking
(Environmenta Decision )
. . collaborati
| Protection | Rijnmond makers
ons (photo
Agency) Smart . .
. impression
_s;en:ngl . provided in
echnologles- Appendix E)
Citizen as a
sensor;
Yucat Event-Stand at | April 17-18, | Developers Raise Attended by | Networking
Ruimte (City | 2013 - awareness | more than
Decision ..
and Space). 2000 visitors
makers
Citizens
BIZ Talk at XIll | October 10- | Decision Raise Over 500 | Attract
Ibero- 11th, 2012 - | makers & | Awareness | representative | clients &
American Bilbao, Developers s from the | Networking
Congress  of | Biscay, public and
Digital Cities. - Spain. private sector
The most were gathered
important for this event
event of its
type in
Spanish
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CERTH Presentation - | Thessaloniki- | SMEs, Raise The Live+Gov Attract
Pan European | Greece, 31% | professional | awareness | related session | potential
Partnership May — 1% | experts, & was attended collaborato
and June, 2012 corporate Investigate | by rsand
Investment partners and | potential approximately | expand our
for Mobile venture collaborati | 50 people. network
Services, capital ons
MOBIP 2012 investors
CERTH Demonstratio | Thessaloniki | Citizens — | Raise The number of | Demonstra
n at the — Greece, 18 | Open to | awareness | people that te scientific
“Festival of October public. attended this excellence
Sciences & 2012 event was in
New the order of a
Technologies” few hundreds,
since a large
number of
school classes
from the city
of Thessaloniki
participated.
CERTH Presentation Sofia — | Researchers | Diffuse The event was | Scientific
on Mobile | Bulgaria, 26" | and scientific attended by | excellence
Apps for Use 27 January | Developers achieveme | approximately | &
in the City — A | 2013 nts and | 30 people Networking
Living Lab establish
Event about collaborati
smart city ons
mobile apps.
CERTH Exhibition April 9-10, | Researchers | Diffuse 276 Demonstra
stand in the Dublin, with specific | scientific Participants on | te scientific
European Ireland interest on | achieveme | site (~ 900/day | excellence
Data Forum, big data | nts & in web | and expand
edf2013. handling and | establish streaming) our
reality new scientific
mining in | collaborati network
urban space. | ons
CERTH Participation 27-30 May | Researchers | Diffuse # Attendees: | Scientific
and 2013, Nicosia, | interested in | scientific ~50 excellence
presentation Cyprus mobile achieveme &
in  workshop augmented nts Networking
for Digital reality from
Cultural the cultural
Heritage domain
UKob Participation 25/26  June | Decision Raise #Attendees for | Attract
and project | 2012, makers of | awareness | event: 40 clients &
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presentation Stuttgart, Government | & Establish | #Contacts: 22 Networking
in the | Germany al bodies collaborati
symposmm . Citizens ons
"Social Media
in European Researchers
Communicati interested
on" on Policy

modelling

UKob (Co-) Oxford, April | Decision Raise #  Attendees | Attract
organization 11-12, 2013 makers awareness | for event: 150 | clients &
of C.onference Exhibition of (D.avid & Establis'h Networking
- Rigour and Willets, UK | collaborati

. a Poster .
Openness in Minister, ons
21" century Mark
science Walport,
Oxford Future Chief Sci.
of Science Advisor  of
Conference UK Gov and
2013 Amelia
Andersdotter
, EU-Parl.)

UKob Talk at Using | 19/20  June | Decision Establish # Attendees: | Scientific
Open Data: | 2012, makers collaborati | 70 excellence
policy Brussels, (municipaliti | ons &
modelling, Belgium es, Diffuse
citizen Government | scientific
empowermen al bodies, | achieveme
t, data urban space | nts
journalism - related
Dissemination organization
of LISA s) &

(lisa.west.uni- Researchers
koblenz.de)

UKob Talk at | May 12/13 Researchers | Establish #  Attendees | Networking
eGovernment Ulm (Policy collaborati | for events: 30
conference ’ modelling) ons

Germany
OpenCityCam Developers
p Um 2012 (Open source
(http://occ- community)
ulm.mixxt.de)
Dissemination
of LISA
(lisa.west.uni-
koblenz.de)

UKob Participation May 6, 2012 | Researchers | Diffuse The Scientific
in — Germany scientific competition excellence
competition — achieveme | received more
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“Apps for nts than 100
Germany” proposals and

As shown from the table above, this instrument has been employed in many of
dissemination activities performed by the Live+Gov partners. This is because making
presentations and setting-up demos is the natural way for an organization to disseminate its
work, independently of its nature (i.e. SME, research organization or academic institution).
In the remaining of the project period all Live+Gov partners will continue to use this
instrument.

3.4

EU-level dissemination

It is usually a rather good practice to participate and contribute to the events organized by
the EC, since in most of the cases these events attract a significant number of participants
and constitute a nice opportunity for networking and for making your project known to the
relevant community. For this reason, this instrument has been also employed by the
Live+Gov consortium, as show below:

Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track

EuSoc Networking Takes place | Decision Raise Between 800- | Networking
working every three | makers & | awareness | 1100 German
group - Open | months Besearchers & Establish orga‘nisations‘
Government interested .| participate in

) . collaborati .
Partnership, on policy ons this group.
Bertelsmann modelling
Foundation
[1] -
supported by
the
Bertelsmann-

Stiftung [2].

EuSoc Participation Periodic Researchers | Establish There were | Scientific
in the | European interested collaborati | 120 active | excellence
network wide on policy | ons & | members in| &
“Democracyn | meetings modelling Diffuse this network — | Networking
et.eu” and political | scientific mainly,

sciences achieveme | scientists
nts working in the
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subject
BIZ Presentation November Decision Raise Around 50 | Networking
during the 28““, 2012 - | makers & | awareness | Attendees for
European Premises of | Researchers | & Diffuse | the event that
Project the European scientific required an
Awards 2012 | Economic and achieveme | invitation
Ceremony Social nts
Committee.
Brussels,
Belgium.
Yucat Participated June, 19-20, | Decision Raise Organized by | Networking
in workshop - | 2012 makers awareness; | W3C and JRC-
Using op‘en Brus§els, Developers Share IPTS within the
data: “policy | Belgium. N framework of
. exploitatio
modeling, Researchers N the
citizen CROSSOVER
knowledge ]
empowermen project, co-
t, data funded by the
journalism” EC -
Attended by
70 participants
Yucat Attended January 1, | Decision Raise Attended by | Networking
conference; 2013, makers awareness | 4500
Day‘ of the Brussels participants
Public Space
Yucat Attended February 26- | Decision Raise Attended by | Networking
Barcelona 28,2013 makers awareness | more than
Mobile World 72000
Barcelona Developers o
Congress participants
Researchers (represented
over 200
countries
across the
globe)

The instrument of EU-level dissemination has been used mainly by EuSoc and Yucat and to a
rather limited extent compared to the other instruments. This is because the project is still in
a rather early phase for sharing tangible results and valuable conclusions. As the field trials
progress, the knowledge generated in the context of Live+Gov will become more concrete
and appropriate for sharing at the EU level.
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3.5

Scientific dissemination

The scientific achievements of Live+Gov have been also disseminated through a set of
publications. Below is a list of the scientific publications that have been acknowledged to

Live+Gov.
Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track
CERTH Scientific The Researchers | Diffuse Being in its 9" | Show
paper on the conference interested scientific series, MLMD | scientific
9th will take | on how to | achieveme |is a rather | excellence
International place on July | port the | nts established
Conference 19-25, 2013, | state-of-the- conference
on Machine New art that usually
Learning and York/USA algorithms attracts more
Data Mining Status: for image than 100
MLDM 2013 accepted for 'recognltlon‘ participants. —
publication mtq a mobile Acceptance
environment rate ~40%.
CERTH Scientific The Researchers | Diffuse ACM Show
paper on the | workshop will | interested scientific Multimedia is | scientific
2 be held in on how to | achieveme | one of the | excellence
International | conjunction tackle the | nts most
ACM with ACM general prestigious
Workshop on | Multimedia, problem of conferences in
Crowdsourcin | Oct 21 - 25, visual the area of
g for 2013, recognition multimedia,
Multimedia Barcelona, in a un- with
Spain constraint acceptance
environment rate that is
usually
Status: between 15% -
submitted for 20%, and a
publication very high
number of

participants
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CERTH Scientific The Developers Diffuse ACM Show
paper on the competition and more | scientific Multimedia is | scientific
ACM will be held in | specifically achieveme | one of the | excellence
Multimedia conjunction the open | nts and set | most and
2013, Open with ACM source the ground | prestigious networking
Source Multimedia, community for conferences in
Software Oct 21 - 25, potential the area of
Competition 2013, collaborati | multimedia.
Barcelona, ons Due to its
Spain great
Status: reputatio.n. .aII
other activities
accepted for .
publication as.soaated
with
ACMMM2013
are also very
competitive.
CERTH Short Paper The event will | Certified Diffuse ACM Show
for the take place in | researchers scientific Multimedia is | scientific
Doctoral conjunction with very | achieveme | one of the | excellence
Symposium of | with the main | good nts and | most and obtain
the 21st ACM | ACM knowledge collection prestigious valuable
International | conference on the issues | of valuable | conferences in | feedback
Conference on October | of visual | feedback the area of | on how to
on 21-25, 2013 | recognition from multimedia. proceed
Multimedia, at Barcelona, | in a un- | certified Due to its | with the
ACM MM Catalunya, constraint experts in | great PhD-Thesis
2013 - Papers | Spain environment | the field. reputation all | that is
For Doctoral ) other activities | funded by
Symposium Status: associated the
accepted for . .
publication with L|vg+Gov
ACMMMZ2013 | project.
are also very
competitive.
CERTH Short paper The Researchers | Diffuse The UPMC | Show
at the conference interested scientific workshop is | scientific
International will take | on how to achieveme | placed in the | excellence
Conference place on July | use citizens nts context of the | and
on 10 — 12, 2013 | as city Fourth establish
Information, at Piraeus, | sensors for International collaborati
Intelligence, Greece performing Conference on | ons  with
Systems and Status: reality Information, other
Applications accepted for mining in Intelligence, playe.rs ‘
(l1ISA2013) — publication urban space. Systems and | working in
Workshop on Applications ( | the
Urban [ISA 2013) and | diffusion of
Computing & is expected to | ubiquitous
Modern Cities attract a little | computing
less than 100 | into
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participants modern
cities.
EuSoc Scientific Bordeaux- Researchers | Diffuse Acceptance Scientific
paper on | France, interested scientific rate: ~ 20%. | excellence
ECPR October on policy | achieveme | Usually &
European 2013. modelling, nts attracts Networking
fConsortlurT | Status: ;gggommately
or ~ pofitica submitted for T
research oL participants
publication
Conference
EuSoc Scientific Dubai, United | Researchers Diffuse Acceptance Scientific
paper on | Arab & developers | scientific rate: ~ 25%. | excellence
International Emirates achieveme | Usually &
Conference October 22- nts attracts Networking
on e- | 23,2013. approximately
zemocracy,te- Status: 800t. ‘ t
overnmep submitted for participants
and e-Society -
publication
(ICDGS)

Scientific publications are typically the instrument used by the research partners of the
project to diffuse their scientific achievements and advocate their scientific excellence. Until
now, all scientific publications acknowledged to Live+Gov (7 in total) have been published
(or submitted) in conference proceedings. However, as the research performed in the
Live+Gov context becomes more mature, we believe that our scientific findings will qualify
for journal publications in prestigious venues.
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4 Planning and impact assessment

For the remaining project period we plan to continue our dissemination activities with the
same pace so as to maximize the impact of our achievements. Through detailed planning we
will ensure that all dissemination activities will be carried out in a timely fashion and in an
appropriate manner for achieving the desired impact. Towards this end, we have collected
from all partners an estimation of the individual dissemination activities for the remaining
period until the end of the project. Again we categorize the anticipated activities based on
the employed dissemination instruments and analyze them based on the same criteria used
in Section 3. At the end of each sub-section we rely on concrete figures to assess the impact
achieved so far and the impact that we would like to achieve with the planned dissemination
actions.

4.1 Direct communication with stakeholders

The direct communication with stakeholders has proven one of the most effective
instruments for making the project objectives and outcomes known, but most importantly
for establishing collaborations with people that could make direct use of Live+Gov
technologies. Motivated by this fact, the Live+Gov partners will continue to place particular
emphasis on the use of this dissemination instrument so as to maximize the number of
established collaborations. Below we provide a list of the envisaged activities until the end of
the project.

Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track
Yucat Meetings November Software Establish Attended by | Networking
software 29, 2013 & | vendors/ collaborati | different
vendors - | September Developers ons developers
organized by | 13,2013 and possible | Attract
KING (Quality clients clients
institution
Dutch
Municipalities
)
Yucat Participate in | Several Mash up of | Establish Leverage Networking
Innovation meetings disciplines awareness | extent of
Lab - innovations
Urbanism
Yucat Meetups/ Continuous Decision Establish At least 100 | Networking
conferences process until | makers collaborati | participants
at least 5 the end of | ... ons
. Citizens
the project
Yucat Direct Continuous Decision Establish At least 10 | Networking
communicatio | process until | makers collaborati | meetings
n with | the end of ons
. Developers
stakeholders the project
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within Citizens
municipalities Researchers
and
organization
within the
domain

MTS Raise Continuous Decision Raise In total there | Attract
awareness process until | makers that | awareness | are more than | clients &
amongst the end of | are already 100 individuals | Networking
clients and the project in the clients planned to be
most network of contacted,
important MTS with the most
stakeholders - important
Biggest cities ones being the
in Finland authorities of
(Helsinki, the biggest
Tampere, cities in
Turku), Finland
Ministry of (Helsinki,
transportatio Tampere,
nin Finland, Turku).

ITS Finland
and ITS
factory
members.

BIZ Individual First half of | Decision Raise Get in direct | Attract
meetings - 2014 makers from | awareness | contact with a | clients
Arrange municipalitie | about the | considerable
personal s and urban | project number of
meetings with space related | goals and | first level
mayor and organization | establish decision
other local s collaborati | makers
representativ ons (mayors,
es from the deputy
towns of mayors, etc.)

Biscay

CERTH Informal Direct Decision Establish We expect | Attract
discussions communicati | makers and | new that our direct | clients
with on with two | specifically collaborati | communicatio
representativ | municipalities | the members | ons n will result in
es from by the 4th | of the city more
municipalities | trimester of | council  (or municipalities
around 2013. - Direct | their launching
Greece. communicati | consultants), services based

on with two | or even on the
additional public Live+Gov
municipalities | servants technologies.

by the end of
the project.

working in
the
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municipalitie
s.

CERTH Direct 4th trimester | Entrepreneu | Establish Create Attract
communicatio | of 2013 and | rs that will | collaborati | revenue  for | clients and
n with SMEs 3rd trimester | become ons  with | our specifically
interested in of 2014 familiar with | other organization companies
incorporating the companies/ | by establishing | or
augmented augmented organizatio | sub-contracts organizatio
reality in their reality n that | with those | ns that can
products and concept and | could make | companies. make use
services. may use of our of our

probably augmented augmented
come up | reality reality
with  novel | technology. technology
ways to use to improve
this user
technology experience
in their by serving
business. their
content in
a more
intriguing
manner.

As already stated in Section 3.1, until M17, the Live+Gov partners have managed to get in
direct contact with 15 municipalities, apart from the cities hosting the field trials, and 6
private companies. As indicated in the table above, it is within the intention of most partners
(i.e. Yucat, MTS, BIZ and CERTH) to continue their intensive efforts for making new (or
follow-up) communications with relevant stakeholders, primarily municipalities but also
private companies. Our goal, by the end of the project, is to develop strong bonds of trust
with approximately 30 stakeholders that will set the basis for future collaboration and usage

of the Live+Gov toolkit.

4.2

Press releases and media interviews

The nature of this dissemination instrument, to actually broadcast the project achievements
into a wide range of targeted users, has proven very effective in setting the ground for other,
more direct, dissemination activities. For instance, it was only after publishing a press
release about the Live+Gov achievements with respect to issue reporting and urban
maintenance that we started receiving phone calls by many municipalities interested in our
developments. For this purpose, we plan to continue publishing press releases and news-
letters as indicated in the table below.

Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track

BIZ Summer 26, 27 & 28 | Citizens, Raise Roughly 100 | Show
courses of the | June 2013 - | researchers awareness | people will | excellence
University of Bake Eder | and attend the | and gain
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the Basque Knowledge developers event prestige
Country: How | Center,
to make Getxo, Biscay.

Google adore
you” —The
project
booklet will
be given to all
of the
participants,
and
informative
posters will
be presented
CERTH News item 4™ trimester Individuals, Raise The Attract
discussing 2013, 4™ | SMEs and | awareness | newsletter is | clients and
Live+Gov trimester organization circulated to | diffuse
achievements | 2014 S around 5,600 contacts | scientific
, published as Greece, around Greece | excellence
part of a interested in (i.e.
newsletter the latest individuals,
released by research SMEs and
the development organizations).
dissemination s that take
desk of place at
CERTH. CERTH
BIZ Produce 4™ trimester | Selected list | Raise Depending on | Diffuse
project news- | 2013, 3rd" | of relevant | awareness |the list of | scientific
letters once trimester mailing lists recipients, the | excellence
the project 2014 (i.e. relevant project news-
trials reach a projects, letters are
certain level forums, etc) likely to
of maturity results in
clustering with
other relevant
projects, in
order to share
knowledge
and results.
Yucat Minimal of | Continuous Citizens Raise National scope | Attract
two Press | process until . awareness clients
Decision
announceme | the end of
. makers
nts the project
Yucat Responsivene | Continuous Citizens Raise National scope | Attract
ss to | process until . awareness clients
emerging the end of Decision
makers

opportunities

the project
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Due to their effectiveness in working as a preparatory mean for other, more direct,
dissemination activities we plan to make the use of this instrument more intensively. More
specifically, we plan to generate more press releases and news-items, especially with respect
to the field trials that are planned during the second half of the project. We will also seek for
any opportunity to talk about the Live+Gov achievements in public media and the press.

4.3

Presentations, Exhibitions and Demonstrations

As in the first half of the project the use of this instrument will continue to be rather popular
among Live+Gov partners. The table below lists the related dissemination activities that are

envisaged by all partners until the end of the project.

Partner | Activity Date/Place | Target Purpose Impact Exploit.
description audience Track
UKob Participation in Between Decision Raise The last | Attract
OpenData 2014-2025 | makers, awareness and | event clients &
Challenge - exact | developers establish attracted Networking
Apps4Deutschla | date to be | and the | collaborations. | 320
nd - OpenData announced | Open source records,
Challenge for community 112 ideas
Applications and 77
using Open Apps.
Governmental
Data
UKob Project Informatik | Researchers | Raise Conference | Scientific
presentation at | 2013 - awareness & | co-located | excellence
German 16.- Establish with IFIP | &
Conference for 20.9.2013 collaborations | EGOV Networking
Computer Conference
Science — Koblenz, and IFIP
Live+Gov Germany ePart
posters and a Conference
booth , expected
to attract
many
participant
s
MTS Paper and 10th ITS | Decision Raise Conference | Networking
presentation at | European makers and | awareness with  high
ITS Europe — congress - | more interest
congress June 2014, | specifically and low
Helsinki, Government acceptance
Finland al bodies rate
MTS Demonstration IT-Solutions | Decision Raise Event that | Networking
at IT-TRANS for Public | makers and | awareness usually
transport, more attracts
Internation | specifically many key-
al urban space players in
conference | related the field of

Page 45




Dx.x — Final
and organization transportat
Exhibition - | s ion
February
2014,
Karlsruhe,
Germany
MTS Communication | September | Decision Raise Usually Networking
with 2013, makers/ awareness attracts
stakeholders at Helsinki, Government about 300
InformNorden Finland al bodies participant
Conference s
MTS Conference October, Decision Raise The 2012 | Networking
paper/speech at | 2014. makers awareness event was
ITS world Detroit, attended
congress 2014 USA by 10,000
participant
s from 90
countries
MTS Demonstration Paikallisliik | Decision Raise Wwill be | Attract
at Local traffic ennepdivat | makers, awareness attended clients
conference (Local interested in by all key-
traffic traffic stakeholder
conference | management s in the
) - area of
September, Tampere
2013.
Tampere,
Finland
MTS Demonstration September | Decision Raise Communic | Attract
at national 2014. makers in | awareness ation with | clients
transport Tampere, the the local
infrastructure Finland transportatio players
conference n field
BIZ BiscayTIK's First Decision Raise Approximat | Show
Open semester of | makers and | awareness and | ely 100 | excellence
Government 2014 — | specifically establish people are | and gain
Platform Bake Eder | municipalitie | collaborations, | expected prestige for
Presentation Knowledge | s and | as well as|to attend | attracting
Center, governmenta | engage the event. | new clients
Getxo, | bodies citizens and | There will
Biscay. local be also
authorities representat
ives from
the media
BIZ Live+Gov First half of | Developers, Establish A high | Networking
Presentation at | 2014 - SMEs, collaborations | number of | and
the Bake Eder Bake Eder Technology and engage | company collaborati
Knowledge and content | third party | representat
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Center for Knowledge | providers, as | developers ives is | on
technological well as the expected in
enterprises of Open source this event
Biscay community

EuSoc E-Training Event 3 Decision Raise Approximat | Attract
- RESPA Focus trimester, makers and | awareness ely 40 | clients
groups jointly 2014, researchers among people will
hosted by the KREMS - multipliers attend the
University of University event
Krems of Krems

CERTH Presentation of | Not Decision Raise Will aim at | Attract
Live+Gov demos | specified makers and | awareness & | a highly | potential
used during the | yet. - 4™ | SMEs in the Investigate visited collaborato
field trials in a trimester field of | potential conference | rs and
venue related to | of 2013 eParticipatio | collaborations expand our
eGovernment. n and network

eGovernmen
t.

CERTH Demonstration InsideAR — | Researchers | Establish This event | Attract
of the The collaboration attracts potential
technologies augmented and highly collaborato
related to reality networking specialized | rs and
augmented conference audience expand our
reality and (usually focused on | network
mobile visual takes place augmented
recognition every vyear reality and

around is usually
autumn), organized
3rd by Metaio.
trimester

of 2014

Yucat Booth at | October 9, | Decision Raise Will be | Attract
congress — Dag | 2013, makers awareness attended clients
van de | Houten by ”4500 Networking
openbare participant
ruimte (Day of s
the Public
Space)

Yucat Booth at | November | Decision Raise Wwill be | Attract
Service- 14, 2013, | makers Awareness attended clients
orientated Rotterdam by 250

Developers .
Government professiona
Congress Is, directors | Networking
and
managers

Yucat National November, | Citizens Raise 350-400 Attract

Congress -1 27, 2013, awareness attendees clients
Researchers
Beheer
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Openbare Zoetermeer Establish Networking
Ruimte collaborations
Developers
Yucat Booth at the April, 8-10, | Decision Raise Will be | Attract
2014, makers awareness attended clients
Government &
Utrecht by 6000 .
ICT congress Developers . networking
participant
Smartphone s
carriers
Yucat Participated To be | Decision Raise About 700 | Attract
King Congress — | announced | makers awareness people clients
Qu'allty Researchers attended
Institute for the event
Dutch Developers Establish Networking
Municipalities” collaborations

By aiming at events with relevant target audience and making sure to communicate the
project achievements in an attractive way, we expect the activities classified under this
instrument to create the necessary awareness and provide great support for the exploitation
of the developed technologies, even after the end of the project.

4.4

EU-level dissemination

As already stated in 3.4 this instrument has been used to a limited extent during the first half
of the project since the results were not mature enough to be shared at the EU-level. This is
expected to change during the second half of the project where a number of related
activities are envisaged, as listed in the following Table.

Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track
EuSoc Promotion May 2014, | Researchers Raise The event | Show
stand at Berlin interested in | awareness | attracts scientific
international political and engage | 50.000 Visits/ | excellence
conference - science citizens Views for web | and
Re:publica sites, 20000 | networking
2014 Followers/Frie
nds/Connectio
ns for social
media and
250-500
attendees
EuSoc EIPA working 3" trimester - | Decision Raise Approximately | Networking
group 2014, makers and | awareness | 50 attendees and
eParticipation | Brussels researchers among attracting
multipliers clients
for
exploiting
the
Live+Gov
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platform
EuSoc Eurocities - June 2014, | Decision Raise The working | Networking
Presentation Brussels makers and | awareness | group brings | and
to the researchers among together the | scientific
governance / multipliers | local excellence
open data governments
working of over 130 of
group Europe's
largest cities
and 40 partner
cities.
EuSoc Participation | November Public Establish Will be one of | Networking
in 1ICT2013 2013, Vilnius, | Private collaborati | the most
Lithuania Sector ons highly visited
working in conferences
the field of organized by
ICT the EC.
CERTH | Participation | November Public Establish Will be one of | Networking
in 1ICT2013 2013, Vilnius, | Private collaborati | the most
Lithuania Sector ons highly visited
working in conferences
the field of organized by
ICT the EC.
Yucat Attending February, Mobile Raise Attended by | Networking
Barcelona 2014, ecosystem awareness more than
Mobile World | Barcelona- 7200
. Vendors .
Congress Spain participants
Developers (represented
over 200
countries
across the
globe)
Yucat eGOV/ePartici | September, Researchers, | Raise Co-located Networking
pation 2013, municipalitie | awareness | with
Koblenz s Informatik
Germany eGovernmen 2013, th‘e
t venue is
expected to
attract a high
number of
participants
Yucat At least 2| To be | Researchers, | Raise Prestigious Networking
international announced municipalitie | awareness | venues will be
events S, Share targeted.
/congresses frontrunners
knowledge
eGovernmen
t
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Due to its nature EuSoc will undertake the great majority of dissemination activities at the
EU-level by contributing in related workgroups and fora, as well as by participating in the
events organized by the EU. Clustering with other projects for sharing results and exchanging
knowledge, is expected to be the main benefit gained for the Live+Gov project out of these

activities.

4.5

Scientific dissemination

During the first half of the project there have been reported 7 related activities under this
instrument. During the second half of the project we envisage for 8 additional dissemination
activities for making the research outcomes of Live+Gov known to the respective scientific
communities.

Partner | Activity Date/Place Target Purpose Impact Exploit.
description audience Track
UKob Paper about | International | Researchers | Diffuse Highly Scientific
Geographic Joint interested in | scientific prestigious excellence
Semantic Conference geolocated achievement | venue -
Analysis on Artificial | sensing and | s since the
(GeSA) Intelligence reality conference is
(1JCAI) - mining organized
Buenos every ‘two
Aires, August years  since
2015 1969
UKob Paper about | International | Researchers | Diffuse Highly Scientific
Activity Joint interested in | scientific prestigious excellence
recognition by | Conference reality achievement | venue -
meta-sensing on Artificial | mining s since the
Intelligence through conference is
(JCAl) - activity organized
BUENos recognition every ‘two
Aires, August years - since
2015 1969
UKob Paper about | International | Researchers | Diffuse ICML is one | Scientific
NoGPS Service | Conference interested in | scientific of the most | excellence
Line Detection | on Machine | activity achievement | prestigious
with the Aid of | Learning recognition s conferences
Magenotemet | (ICML2014) - in  machine
ers Exact date to learning
be
announced
EuSoc Paper in the | 26-30 August | Researchers | Diffuse Acceptance Scientific
2nd Joint | 2013, Prague | interested in | scientific rate: ~ 25% excellence
International policy . achleveme'nt Attendees: ~ and '
Conference on modelling and establish networking

Electronic
Government

collaboration

120
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EuSoc Papaer in | 16-19 Researchers | Diffuse Acceptance Scientific
International September interested in | scientific rate: ~ 25% excellence
Conference 2013, electronic achievement ~ | and

] . Attendees: .
EGOV 2013 University of | government | s 140 networking
Koblenz-
Landau

CERTH Submit a | Journal of | Researchers | Diffuse The impact | Show
scientific Computer interested in | scientific factor of | scientific
manuscript Vision & | the general | achievement | CVIU and | excellence.
discussing Image problem of | s MTAP is
novel Understandi | image 1,340 and
techniques to | ng, or | recognition. 0,617
build models | Journal of respectively
for visual | Multimedia
recognition in | Tools &
un-constraint Applications.
environment. - 4th

trimester of
2013

CERTH Submit a International | Researchers | Diffuse It can be | Show
scientific Conference interested in | scientific considered a | scientific
paper on Mobile | ubiquitous achievement | rather excellence.
discussing our | and computing s prestigious.
progress with Ubiquitous and Venue.
respect to Computing - | specifically Moreover,
state-of-the- Submission on Mobile its audience
artin the field | date ~ | Augmented is highly
of augmented | August 2014 | Reality related to
reality. systems and the work

applications performed
within
Live+Gov.

CERTH Submit a IEEE Researchers | Diffuse It is one of | Show
scientific conference from the | scientific the premium | scientific
paper related of Visual | field of big- | achievement | IEEE excellence.
to data Analytics data s. conferences
aggregation, Science and | handling, for data
interlinking Technology data mining visualization.
and (VAST) - 3rd | and
visualization. trimester of | visualization.

2014

4.6 Impact assessment

Being on M17 of the project time-plan and having already undertaken a significant number
of dissemination activities, we are in the position to evaluate their efficiency in terms of
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serving the Live+Gov objectives. If we would like to make a qualitative impact assessment of
the dissemination activities presented in Section 3 we may draw the following conclusions:

* Direct (or face-to-face) communication with the stakeholders seems the most
efficient instrument for promoting the adoption of Live+Gov technologies into the
ICT systems of the municipalities.

* Dealing with the full spectrum of eGovernment requires a continuous and persistent
flow of direct communications with all key-players involved (i.e. from public officials
to citizens), as exemplified by the Utrecht field trial.

* Publishing press releases or going through the media (printed or digital) has proven
particularly effective to guide potential consumers towards your organization.

* Scientific and European-level dissemination is not appropriate for attracting clients
but have proven useful in setting up future collaborations.

* Finally, the instrument related to presentations, exhibitions and demonstrations has
proven useful for making the project brand known.

Thus, looking towards the following 18 months and given the nature of the Live+Gov project,
it is evident that “direct communications” should consume most of our dissemination
resources, as already reflected in Section 4.1 . In order for Live+Gov to achieve the desired
level of impact it is important for our technologies to find their way into the ICT systems of
municipalities (or other governmental bodies). On the other hand, given that citizens’
engagement is also a very important part of the equation, we should also strengthen our
efforts in reaching out the general public through newsletters and press releases. Special
attention will be paid to the possibility of broadcasting the Live+Gov messages through the
official communication channels of the municipalities, since our experience has shown that
when going through these channels the impact increases considerably.
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5 Live+Gov events and Liaison

Apart from the dissemination activities described above, it is within our intention to
disseminate the project progress and results through dedicated workshops. To this end, we
intend to organize two small scale workshops; one research-oriented and the other oriented
to local governments. We also plan for one major workshop near the end of the project that
will be conducted with the purpose to disseminate the project final results and to help
establish a self-supporting community who can work together to share best practices and
examples.

With respect to liaison, EuSoc previews certain opportunities with political stakeholders
related to its engagement in the Open Government Partnership Initiative supported by the
Bertelsmann-Stiftung. Live+Gov will also seek liaison opportunities through the
concentration and cluster meetings that are regularly organized by the EC and constitute an
excellent opportunity for projects to learn from each other, discuss common issues, and get
feedback on their work. Finally, the project’s advisory board will also act as a liaison between
Live+Gov partners and the governmental stakeholders coming from the municipalities where
the field trials will take place.
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6 Summary

In this deliverable, we have made a detailed report of the undertaken activities as of M17
and we have set out a plan for our dissemination activities until the end of the project.
Initially, we have identified the most important elements of our dissemination approach
which consists in identifying the dissemination purposes in the Live+Gov context, the target
audiences, the dissemination instruments, the impact indicators and the exploitation tracks.
Then, we have circulated an activity description template that was used by all Live+Gov
partners to document the undertaken and foreseen dissemination activities. Based on the
input received from these templates we have generated a summarized view of all
dissemination actions, reported in the tables of Sections 3 and 4. These tables have helped
us obtain a clear view of the current project status with respect to its visibility and impact
and served as a reference for deciding where to place more emphasis in using the remaining
dissemination resources. An execution plan with concrete dissemination activities has been
set out for each partner specifying the utilized dissemination instrument, a rough estimation
about the date and place of the activity, the target audience, the purpose of the
dissemination activity, the impact indicator and the envisaged exploitation track. The
smooth execution of these plans will be used to measure the impact achieved by each
partner, but also the project as a whole.

Finally, it is important to note that due to the special nature of Live+Gov in reaching out a
wide audience of citizens particular emphasis will be placed on the communication channels
that are already established with the governmental bodies of each partner’s area. Live+Gov
will place a significant portion of the remaining dissemination efforts to directly
communicate with these governmental bodies, but also to reach out the citizens. This will be
accomplished by announcing the Live+Gov “message” via the official advertising channels of
the collaborating municipalities (see Appendix G for a successful example). In this way, the
tools developed by Live+Gov are expected to find their way into the citizens’ smartphones
and allow them to act as the city sensors.
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A Appendix - Live+Gov Web Presence

Official Project Website
http://liveandgov.eu/

Twitter

https://twitter.com/liveandgov

Google+

https://plus.google.com/u/0/b/102671396619707753364/102671396619707753364/posts

LinkedIn
http://www.linkedin.com/pub/live-gov/53/820/782

Facebook

http://www.facebook.com/LiveandGov

Live+Gov at the Institute for Web Science and Technologies (WEST) (UKOB)
http://www.uni-koblenz-landau.de/koblenz/fb4/AGStaab/Projects/livegov

Live+Gov at ITI Main in English and Greek (CERTH)
http://www.iti.gr/iti/projects/Live+Gov.html

Live+Gov at ITI Multimedia Group (CERTH)
http://mklab.iti.gr/content/livegov-reality-sensing-mining-and-augmentation-mobile-
citizen%E2%80%93egovernment-dialogue

Live+Gov at Mattersot in Finish and English (MTS)
http://www.mattersoft.fi/kehityshankkeet.html (Finnish)
http://www.mattersoft.fi/en/research.html (English)

Live+Gov on the EuroSoc pages (EuSoc)

www.eurosoc.de

Live+Gov at BiscayTIK Foundation (BiscayTIK)
http://www.biscaytik.eu/es-ES/Centro-Conocimiento/LiveandGov/Paginas/default.aspx
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Tweets >

Following

Followers

Favorites LiVe+GOV
Lists @LiveandGov

Reality sensing, mining and augmentation for mobile citizen-

egovernment dialogue #egov #smartphone facebook.com/LiveandGov
Europe - http:/fliveandgov.eu/

Follow Live+Gov

¥ Follow

Sign up Tweets

Live+Gov 0
©z0v Augmented Reality in Tourism: 10 Best Practices
thinkdigital.travel/best-practice!... #AR

)= Josie Fraser efraser E
d A RT @oobp: World's first smartphone for the blind, made in India

ow.ly/kextxX

Live+Gov Twitter account (https://twitter.com/liveandgov)

+ Share

Google+ Bl o |

Q

—

Live+G°V ‘ Chang cover
© hitp:/Miveandgov.eu/ +8

Live+Gov Google+ account

(https://plus.google.com/u/0/b/102671396619707753364/102671396619707753364/posts)
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Email or Phone Password

snnikolopo@gmail.com Log In
facebook |

Live +Gov
is on Facebook.

To connect with Live+Gov, sign up for Facebook today.
(7  sian Up |

= (s

B UNIVERSITAT AN NI W -
e YUCAT

V=¥ clm)V

Live+Gov | & Like | | %+ |
12 likes + 1 talking about this
Internet/Software
European project about reality sensing, mining and augmentation for mobile (smartphones) citizen- {L 1 2
egovernment dialogue. ]
About Photos Likes
Highlights «
Live+Gov shared a link. Likes See all
Yesterday @
Sustainable Cities Collective
' . . %O News/Media Wiebsite o Like
Augmented reality as a technology is starting to mature: !
there are signs of AR having real potential for education,
i ’ i i i i -~ Eye onEarth .
children's entertainment, interactive print and other areas -@ Non-roft Organization & Like
Qualcomm: 'Augmented reality as a N
technology is starting to mature' e T"f" I'T"'e”mn £ Like
wiww.guardian.co.ul Internet/Software 4
From human anatomy and Maxim Internet World Stats
Sesame Street, tech Company & Like
than a qimmick.
= Sensaris .
Like * Comment * Share s Community o Like

Facebook account (http://www.facebook.com/LiveandGov)
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Linked ﬁ o Account Type: Basic | Upgrade ros Nikolopoulos ~ Add Connections

Home  Profile ontacts  Groups obs 0 Companies  News

Saxo Bank Greece - Forex. shares. futures. options. online. Free demo platform and seminars!

What skills or expertise does LiveandGov have? People Similar to Live +

pe an area of expertise

What is this? Maria Montag
Project Manager bei CONTURIS GmbH
Connect
Live + Gov L ADS BY LINKEDIN MEMBERS
European project for rgalityAsensing, mining anq Organising Conferences?
augmentation for mobile citizen-egovernment dialogue Easy Conference Planning with
Other | Research amiando's Event Management

" Software. Try Now!

Ve 50N o
Hong Kong limited company
Alternative to Cyprus , fast company setup and
total confidentiality

‘ Suggest connections | v [Dnrﬁt!r% . mSPEC LCMS Service

mSPEC offers independent service of
AB SCIEX MS' & HPLC's since 1996.

German ~ | M wwwiinkedin comfpubflive-govi53/820/782/ M Contact Info

LiveandGov WeST has an updated profile (Headline, Expertise)

People Also Viewed
Spiros Nikolopoulos
Research associate at Centre for
Reseach and Technology Hellas
. Jean Jacques FRESSIN
LiveandGov WeST has a new profile photo ' Partenaire at Médiances Consulting

Manuel Kripp
Co-Founder & Managing Partner at

“ POLYAS GmbH
ff* e

Live+Gov LinkedIn account (http://www.linkedin.com/pub/live-gov/53/820/782)

Like * Comment *

Like * Comment * 14 days ago

Vv SeeMore WV
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B Appendix — Presentations, Exhibitions and Demonstrations
(indicative sample)

MOBIB2012

Friday 1 June 2012

08:30 Registration & Coffee

| Welcome
g | Room: Amphitheater]

Keynote Speech
o [ Room: Amphitheater]
09:10 Yean Schmiit’

Recommendations for fast growth of mobile application companies
Company Presentations |

[ Room: Library] Company Presentations Il
5 companies present to a panel of experts. 8 minutes [ Room: Amphitheater]
presentation 7 minutes questions 5 companies present to a panel of experts. 8 minutes
presentation 7 minutes guestions
EXPERT REVIEWERS:
Eleftheria Siozou (Invest in Greece) EXPERT REVIEWERS:
Jean Schmitt (JolTtech) Aleksandar Tasev (Akota ING)
o Spyros Trachanis (Odyssey Venture Partners) Sotiris Siagas (4G)
09:30 Douglas Thompson (Sociedade Portuguesa de Inovagéo Rumen lliev (LAUNCHub)
(SPI)) Arno Schoevaars (PNO Consultants)
Georgios Gatos (Thermi ventures) Sofia Esteves (Sociedade Portuguesa de Inovagao (SPI))
PRESENTERS: PRESENTERS:
Javier Martin (Almira Labs) Altin Sejdini (Mobile Plus)
Sehastian Vaduva (Appscend Mohile Platform) Nikos Tsamis (Eventora)
Djordje Medakovic (FU Amazing Solutions) Baojan Mitevski (GlobalSoft Solutions)
Stavroula Stoumpou (Brainbow Development) Antonio Bonsignore (ITside)

Wojciech Radomski (iTraff Technology)
10:45 Coffee Break

Company Presentations IV
[ Room: Amphitheater]
5 companies present to a panel of experts. 8 minutes
presentation 7 minutes guestions

Company Presentations Il
[ Room: Library]
5 companies present to a panel of experts. 8 minutes
presentation 7 minutes guestions

: EXPERT REVIEWERS:
P o Siagas (40) |
Aris Pantazopoulas (Attica Ventures) George Dimitriou (SEPVE - Association of Information
vadim Tarasov (Bright Capital) Technology Companies of Northern Greece)
11:15 Nikolaos Haritakis (Tanea) Rainer Horn {SpaceTec Capital Partners)
Catherine Delevoye (Technoport - CRP Henri Tudor)

PRESENTERS: S
Igor Hristov (4Virtus.com) s e :
Dirnitris Tsigos (Achlrba Games S.A) Dimitrios VeNefldls-r(;ﬁﬁglgﬂﬂ'-('glfal’g;‘)e for Research and
Stefan Lilov (iMediaShare) ; gy :
D PO Lotopouos (GBONE et
< d 2 Sotiris Nossis (taxiplon International LLC)
Viktor Ustijanoski (UKION Ltd.)

Pantelis Angelidis (Vidavo)

Networking Lunch

Page 60



7
OV Dx.x — Final

CONFERENCE “APP’S@OPEN DATA VOOR DE OVERHEID”

* March 28, 2012: Apps’@ Open Data, for the government and municipalities.
http://apps.heliview.nl/vorige-edities/editie-28-maart-2012 /sessies.aspx

* December 12,2012: National Public Space Congress
http://www.crow.nl/Congressen
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PARTICIPATED EXHIBITIONS NETHERLANDS

* April 24,25 & 26, 2012: Government & ICT, Conference (Overheid & ICT)
http://www.overheid-en-ict.nl/nl-nl/Bezoeker.aspx

e May 31, 2012: Emerce eGovernment
http://www.emerce.nl/egov/

* Juneb5-6,2012: VNG(Association of Dutch Municipalities) - JUBILEUMCONGRES
http://www.vngjaarcongres.nl/

EMERCE
ELWGOVERNMENT

20 mel 201 - Pakhuss de Twipger Amsterdam

EMERCE -
EWGOVERNMENT S

31 met 2012 - Pathuis de Zwipger Amsterdam

Spotlight

Best practices &

learnings

Y o de vertaien v colege s U

Over eGov

Emerce 15 ol 12 jaar het befangruste multimedake platfonm voor Deslssers de opereren op het srpdak van diptdde marketng media en ¢ -
business. Emerce k

31 mes 2012 cegares ferowker — — Ove rhEid @

24 - 26 APRIL 2012 JAARBEURS UTRECHT

@00V wordt het jaai
en burger met bebul

noodzakelg!

cGov 201215 & pich
andere et Rk peow
strategeen

Kennis
Overheid Tdins 08 valZouws Ovirhisd & ICT & of Groot AaNZOJ 23 SOMINS, COMMAnkal(fe Sessis in Pt
) . r") congrestheater en tours over verschiliende coderwerpen, Daarnaast heeft Overhedd & ICT jaariifes vee!
v DINAICHE VOO O KENNISCOTPLNONE

Onderzock Lrnst & Young
EMst & Young presentoonde oon onderaoek en de pubiieke SOCor INZe geven i kansen on
beveligngwrincn's gerelstend san ICT-ontmebintingen

OVERHEID & ICT APP

I een mereld die steads coener wordt e wasrn de schetdng tussen coervé en zakebtk steeds vaker

-~ Heme Gastgemeante wordes
%:100 §V
Jjaor . Poider (odl Somatondon)  Unbodh

N ST Twitter
VNG-JUBILEUMCONGRES '

19122002 | Malieveld Den Hasg | 5¢n 6 juni2on
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PANEL MEMBER AT CROSSOVER — WORKSHOP

Policy modeling, citizen empowerment, datajournalism
http://www.w3.0rg/2012/06/pmod/report

The workshop is organized by W3C and the JRC-IPTS within the framework of the
CROSSOVER project, a support action co-funded by the European Commission’s DG-INFSO
under the Seventh Framework Programme - ICT Workprogramme 2011-2012.

Mfa Ve
o

e I ] e e L

REPORT ON USING OPEN DATA. pency med cazon onpowerment, oty pumaliim

19 = 20 JUNE 2012, Toa Batqaar Coovmaminys Alar] Bt Gonfawiie Conn. Srmes
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14:00 Open Data Business Models. Chair: Vassilics Peristeras, European Commission ISA Programme

Business Models for PSI Re-Usse: A Multidimensional Framework Michele Osella, Istituto Superiore Mano
Boella [slides)

Bullding & business by giving eway data, Chris Taggar, Open Corporates (invited lightning talk)

Discussion with speakers plus Antonis Ramfos, Intrasoft [paper], Jens Steensma, Yucat [paper). See also

Vogliolruclo. an llalian Success Case abou! Public Dala Reuse Fabio Dellutri, Mitecube,

15:00 Lightining Talks. Chair: Jeanne Holm data.gov/NASA

~_
R Tra T ST -
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Xlll Ibero-American Congress of Digital Cities 2012
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European Projects Awards Ceremony 2012

..,gor e Be’ﬁér socfe'@i

ABOUT EPA ACTIVITIES COMMUNITY NETWORK
weare. we do... 100le & services get Involved

Home » AWARDS

EUROPEAN PROJECTS AWARDS 2012

WE REWARD YOUR
INITIATIVE

—

R /i)

campaign .. for a better society

european projects awards 2013

europa news = NS NS BN B ‘ S RER N
prizes .WINNERS TO THE EURQPEAN PROJE?TS AWARDS 2012\;

E s | oGt | o
23
9

european projects awards 2012

- . e
nomination campaign BiscayTIK |t
awards ceremony SRR Projoct Project Project
viral movement R CareerkiT BiscayTIK Virtual Physics Lab
europa news
N N Category: Category: Category:
prizes Education, training, culture and Reglons and local development Education, training, culfure and

youth youth

BR Project Admins: Project Admins: Project Admins:
Loredana Mihaela Simedre Biscayti Foundation Trim Kadriu

sponsors

IN PARTNERSHIP WITH:

_k"?:gamuwmum

Winners of the European Projects Awards 2012

EUROPEAN PROJECTS ASSOCIATION asbl

* squarz M e.2 You Rt o Copyrignt © 2012
"epa 1000 Bruxi glum J (1] B\ N 5 Eory Association

Info@europe:
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Networking

Smart Cities

Goblermo Atiente  Figuras

Speakers

Ciudades Digitates

Socledad de la informacidn

Congress Ciudades Digitales 2012

Miércoles 10 de Octubre
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Conferences Netherlands

* January 26, 2013: 1st Citizen Conference Netherlands - Burgertop Rotterdam

http://www.rotterdam.nl/burgertopinahoyenopinternet

* January 30, 2013: Conference Day of the Public Space

http://www.openbareruimte.nl/nl/home

What are you doing? Direct request for
citizen participation.

ull vodafoneNL & 19:26
" Ontdek buitenbeter

Yvonne van Stiphout
: Burgertop DuizendopZuid
Promotie BuitenBeter app.

Gemeente Rotterdam en burgers
lossen het samen beter buiten op!

Rotterdam
De storing is opgelost. U kunt uw
meldingen aan de #gemeente weer

doorgeven via de app van
@BuitenBeter. Of via rotterdam.nl/
meldingen

B Joost Nagtegaal
3,\ @rotterdam Kan het nog wel via de

@Buitenbeter app? #buitenruimte

Personen
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Conferences International

April 23, 2013: Government & ICT, Conference (Overheid & ICT)
http://www.overheid-en-ict.nl/nl-NL/Bezoeker.aspx
June 04-05, 2013: VNG Congress (Association of Dutch Municipalities)

o Networking opportunity: Example of lead
http://www.vngjaarcongres.nl/

SUPPORTER VAN

SCHOON®
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C Appendix - Project Communication Kit

Bringing policy makers closer to
real life of cltlzens

WMeble Cittzans

Lve+Gov will carry out three field trials of the project: Urban

Planning, Urban Maintenance, Mobil

Success will be measured through these three live field trials

<onducted by partners already operating end-user platforms In
and reusing existing data

Anonymization, data

randomization and @) g
access control will C
ot =
misuse and ersure Moa

privacy for all Involved.

Live+Gov will be

delivered ina b
Software-as-a-Service [",,
model packaging its fully -

developed software

components such that take-up Is possible at dramatically lower
cost of operations.

Urban Planning

Rationale: The task of urban planning is a very complex one, often
progressing over a long planning phase during which compromi-
ses must be sought between often diverging aspects, e.. between
aesthetics, finances and public transport needs. At the same time,
citizens frequently have the feeling that government does not tell
them about the underlying assumptions and resulting implica-
tions of urban planning projects leading to discontent with and
distrust into the government.

Objectives: The Live+Gov solution will be used to mak

Live+Gov leaflet

\\‘

UNIVERSITA
KOBLENZ - LANDA

A
YLICAT

b baviess sTens

INFORMANION TECHNOLOGIES INSTITUTE

E MATTERSOFT
ook [t
CEUI‘OSO(

Project Name: Reality Sensing, Mining and Augmentation for
Mobile Citizen-eGovernment Dialogue

Acrorym: Live+Gov

Grant Agreement: 288815

Strategic Objectit 1 Society Te I 0sT)
Length: 30 months (1 February2012-31 July 2014)
Start:01.022012

Urban Maintenance

Rationale: Urban maintenance has a large influence on the
experience of public space by the citizens. Proper monitoring and
maintenance of public spaces is needed to ensure public safety, to
protect the environment and to prevent waste of resources. Howe-
ver, considerable human and financial efforts must be spent to
discover problems in urban maintenance in a timely fashion and,
given limited financial resources; there is frequently a lack of
opportunity for taking care of all the various issues.

ted reailywulable for citizens to know what future plans are in an
area, and receive feedback about their opinion on the plans
through polls or claims. This will enable administrators to give their
citizens recent and updated news about urban plans, and lt will
allow citizens to express their opinions directly to their

bjective: It is the aim of Live+Gov to crowd-source aspects of the
monrtoﬂng of pubhc spaces to ditizens such that they are able to
of their envi Inthe current

situation, it takes a lot of effort and administrative knowledge for
citizens to report an issue in the public space to the appropriate

tors.

Tasks: The trial will be conducted in the Region of Biscay, in the
Basque Country, Spain. The field trial opens a dlalogue between
nd citizens about urban planni

using reality augmentation supported by reality sensing & mining
as well as policy modeling. Citizens who use smartphones will be
able to preview 2D/3D models that show the impact and results of
new infrastructures — as they are located and oriented in the real
world. The field trial will establish a workflow from the citizens’
input as provided through the Live+Gov Apps to the system.
Based on the integration between mobility systems, maps, citizen
input and process workflows, people will be given a chance to
appropriately judge plans for urban development and to collecti-
vely decide about the future of their surroundings.

The crowd-sourcing of monitoring will not only lead to faster
response times of the Nni: ion for safety critical mai

ce tasks, but it will also include a notion of urgency on those issues
that are nuisance to a larger citizenry.

Tasks: The Live+Gov
solution to be developed
for the field trial in urban
maintenance takes the
existing tools and citizen
communities to the
nextlevel of convenience
and effectiveness.

First, the issue reporting
currently supported by
existing systems will be enriched to take advantage of the novel
reality mining and policy modeling capabilities of the Live+Gov
tools. Richer sensed data will make the reported issue easier
understandable by humans as weII as by the IT systems that will be
able to link citizens with ion in a more effecti

Second, reality augmentation together with policy modeling w:l
be able to provide feedback to citizens on issues they have raised.
Third, the customized Live+Gov tool for this trial will include exten-
ded capabilities for social networking, allowing ditizens to actively
promote their ideas, not only to the government, but also within
their social network and as part of a fun and/or educational
activity.

The use case will be set up in the dty of Eindhoven, in the
southeast Netherlands.

\ W

\ LIVE GOV

Reality Sensing,

Mining and

Augmentation for

Mobile Citizen-eGovernment
Dialogue

Z

www.liveandgov.eu

Mo

Rationale: The advancement of public transport systems is a core
objective for governments in order to address critical factors, such
as social and economic well-being of citizenry, savings of energy
and C0O2, and protection of the environment from pollutlon and
noise. While engineering solutions have

to these objectives, the best efficiency of public transport systems
crucially depends on the behaviour of the complete system —
induding the passengers.

Objectives: By capturing the input of ditizens using smartphones,
Live+Gov will achieve a new level of information about individual
travel observation and travel needs. As citizens provide and receive
real-time information about traffic-related events observed by
other users, citizens can optimize their means of transport. Public
authorities can optimize public transport services by knowing
where and when citizens travel and what routes and means of
transport they prefer. Comprehensive data may be used to optimi-
ze the schedules such that overall travel times are reduced rather
than durations of individual legs of a travel and newly important
routes of travel are discovered.

Tasks: The Live+Gov solution to be developed for the field trial in
mobility will establish a two-way information stream about current
traffic related issues between citizens and authorities. Citizens will
be able to constantly sense, detect and report traffic issues as they
move within the city. Detected issues and traffic events are repor-
ted to the Live+Gov solution. Decision makers and other ditizens
will benefits from aggregated and anonymized users’data.

The field trial is planned to be set up in the City of Helsinki, in
Finland. Privacy is a key issu in ths feld trial and will be ensured
induding severe dat

randomization in order to protect the mdmdual.

Live+Gov will have real-time information about all traffic-related
events in one place involving all citizens for mutual benefit.
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Live+Gov Poster

LIVEe G0V

Reality Sensing, Mining and
Augmentation for Mobile

Citizen-eGovernment Dialogue
Small of medium-scale focused research project (STReP) FP7-ICT-2011-7

Live+Gov is a european research project where two universities and four companies work
together to create a mobile solution to allow citizens to accurately express their needs to
government by using smartphones, offering new possibilities to take advantage of a collective
citizen intelligence by authorities.

Urban Planning

WHY?

The task of urban planning is very com-
plicated. At the same time, citizens
frequently have the feeling that gover-
nments do not tell them all the facts
involved in urban planning projects
leading to discontent with the adminis-
tration.

OBJECTIVE

Citizens who use smart-phones will be
able to preview 2d/3d models that
show the impact and results of new
infrastructures - as they are located
and oriented in the real world.

This will allow a dialogue between
governments and citizens: people will
be given a chance to appropriately
judge plans for urban development
and to collectively participate in the
decisions about the future of their
surroundings.

Urban Maintenance

WHY?

In the current situation, it takes a lot of
effort and administrative knowledge
for citizens to report an issue in the
public space , although they are most
knowledgeable about disturbing
issues as they experience the (lack of)
maintenance every day.

OBJECTIVE

It is the aim of Live+Gov to crowd-
source aspects of the monitoring of
public spaces to citizens such that they
are able to contribute to the improve-
ment of their environment.

The crowd-sourcing of monitoring will
not only lead to faster response times
of the administration for safety critical
maintenance tasks, but it will also inclu-
de a notion of urgency on those issues
that are nuisance to a larger citizenry.

Mobility

WHY?

Until now, the complex behavior of
passengers could hardly be taken into
consideration for optimizing the
system, because passenger polls would
reach only a tiny fraction of the popula-
tion and could not capture the diversity
of citizens’ needs.

OBJECTIVE

By capturing the input of citizens using
smart-phones, Live+Gov will achieve a
new level of information about indivi-
dual travel observation and needs. As
citizens provide and receive real-time
information  about  traffic-related
events observed by other users,
citizens can optimize their means of
transport. On the other hand, compre-
hensive data may be used by policy
makers to optimize the means of trans-
port.

For further information please visit: www.liveandgov.eu

UNIVERSITAT A
KOBLENZ - LANDAU YUCAT

mobie tusnmss soksons

E MATTERSOFT  [ENes L4 % ;..w%"‘:_

Funded by: Partners:

' INFORMANON TECHNOLOGES INSTITUTE
GuroS oc

Strategic objective: Information Society Technologies (IST)
Length: 30 months
Start: 01.02.2012

SEVENTH FRAMEWORK
FROGRAMME

Project coordinator: Sergej Sizov, University of Koblenz, Germany - segej@uni-koblenz.de

Project name: Reality Sensing, Mining and Augmentation for Mobile Citizen-eGovernment Dialogue.
Acronym: Live+Gov

Grant agreement: 288815
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Live+Gov Fact Sheet
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LIVE GOV

FACT SHEET
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o .

Live+Gov STREP 288815

Project Acronym: Live+Gov

Project Full Name: Reallty Sensing, Mining and Augmentation for Moblle Citizen-
eGovemment Dialogue

Partners: Unlversity of Koblenz-Landau (Germany), Centre for Research and Technology
Hellas (Greece), Yucat BV (Netherlands), Mattersoft OY (Finland), Fundacion Biscaytik
(Spaln), Eurosoc GmbH (Germany)

Funding Sources: EU, 7th Framework Programme, Information Soclety Technologles (IST)
Begin:01.02.2012

Duration: 36 months

Funding: 2.453.012,00 euros (Total budget 3.273.820,00 euros)

Contact: ProJect Coordinator MatthlasThimm, Unliversity of Koblenz, Germany.
thimm@uni-koblenz.de

Project web page: www.llveandgov.eu

UNIVERSITRAT A
Funded by: Partners: @ KOBLENZ - LANDAL !.IJ__I:AT

hron
.L - Ennrnson Emm
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Live+Gov Newsletter
Iz
Ve 0OV
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Live+Gov Advertisement — Indicative example for WEST (UKOB)
Iz
Live sov WeST i v

People and Knowledge Networks

Live+Gov: Reality Sensing, Mining and Augmentation

for Mobile Citizen-Government Dialogue
Small or medium-scale focused research project (STReP) FP7-ICT-2011-7

Scenario
Get and contribute information about your environment:

+Report issues like road damage and follow the
repair process

+Get augmented reality presentations about
urban planning and vote on alternatives
+Improve public transport planning

+Use the capabilities of Reality Sensing,
Augmented Reality and mobile Government
or eParticipation

Minimize waiting times

Live+Gov

We are developing a mobile government to capture
Citizen’s needs and inform about governmental

Improve public transport planning:

Report issues and follow the repair process with your mobile

Objectives
« Bringing policy makers closer to citizens
+ Informing the citizen about governmental decision
« Mobile participation in eGovernment
« Gathering information about the citizen's desires
+ Reporting issues, like road damage or other
inconveniences
« Enabling transparent and citizen-centered
authorities
+ Augmented reality
+ Reality mining

planning by using a variety of mobile sensing and
augmented reality technologies available in the
smariphone.

Citizens may contact the autorities via smartphones
to report issues, make suggestions, or to retrieve
context-aware information.

&
Live 50V
Combsine reality sensing and mining, policy modeling
and reality augmentation through software-as-a-
service o beneafit Mobile eParticipation

Enhancing Information via Augmented Reality

Key Facts

+ Duration 30 Month

« Begin 01.02.2012

+ 6 European Partners

« Funded by EU, 7th Framework Programme,
Information Society Technologies (IST)

Moblle Citizens
The pillars of Live+Gov

Funded by: Our Partners: '"‘*-“"-*:&'5-5?9-_

MA'!:TIIS'OFT
Iatarmelien Walirrs

Guroﬂ()(
(@7 UNIVERSITAT

KOBLENZ - LANDAU
. ygdons A
s A iz, YUCAT

Matthias Sebastian
Thimm Magnus

Steffen
Staab

Sergej
Sizov
= >

SEVENTH FRAMEWORK
PROGRAMME

Prof. Dr. Steffen Staab

WeST - Institute for Web Science and Technologies

http://liveandgov.eu http://west.uni-koblenz.de

UNIVERSITAT
KOBLENZ - LANDAU
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D Appendix — Press releases & public media appearances

The Regional Government of Biscay’s web page news section:

http://www.bizkaia.net/home2/bizkaimedia/contenido_noticia.asp?tno_codigo=0&not_codi
g0=9203&idioma=ca

E] EL PROYECTO BISCAYTIK FINALISTA DE LOS PRESTIGIOSOS PREMIOS COMPUTER WORLD

Martes, 24 de Mayo de 2011 13:00

Estos premios reconocen cada afio, desde 1988, la labor de los hombres, mujeres, organizaciones e instituciones de todo el mundo, cuyas
aplicaciones visi ias de las tecnologias de la informacién favorecen cambios positivos en la sociedad, ec ia o c icacion. La i ion
para este premio valora los beneficios del proyecto para la sociedad, el papel de las tecnologias de la informacién para desarrollar el proyecto, y
las caracteristicas que hacen que este uso de la IT sea original e innovador.

La Fundacién Biscaytik ha conseguido el reconocimiento del sector de IT a nivel internacional como se concluye con su seleccidn como finalista para los prestigios
Premios Computer Wordl. El proyecto Biscaytik ha dado importantes pasos en cuanto a internacionalizacién y reconocimiento en el extranjero dentro de su
objetivo de consolidarse como referencia mundial en e-administracion local.

Estos premios reconocen cada afio, desde 1988, la labor de los hombres, mujeres, organizaciones e instituciones de todo el mundo, cuyas aplicaciones
visionarias de las tecnologias de la informacién favorecen cambios positivos en la sociedad, economia o comunicacién. La nominacién para este premio valora los
beneficios del proyecto para la sociedad, el papel de las tecnologias de la informacion para desarrollar el proyecto, y las caracteristicas que hacen que este uso
de |a IT sea original e innovador.

Sélo un grupo selecto es elegido como finalista de entre todos los nominados, honor que este afio recae en la Fundacién BiscayTIK, y como tal, su buena practica
forma ya parte de los archivos de Computer World Honors, disponibles para universidades, museos e instituciones de investigacién de todo el mundo. Asimismo
la Fundacidn BiscayTIK recibird el reconocimiento publico como finalista en la categoria de Acceso Digital para este Premio Computer World en la ceremonia que
tendra lugar en Washington D.C., el dia 20 de junio, durante la cual se le hard entrega de una medalla donde se encuentra grabada la misién del Programa "A
Search for New Heroes” - "La Busqueda de Nuevos Héroes”. Durante esta gala se conoceran los ganadores de las once categorias.

> Proyecto transacional

La Fundacion BiscayTIK actualmente también participa en un proyecto transnacional que se circunscribe en el 7° Programa Marco Europeo (7 Framework
Programme) para el desarrollo conjunto de las regiones europeas, y que se trata de una colaboracién estratégica entre la industria y la academia en areas
tecnoldgicas de diferentes paises europeos. El proyecto busca favorecer el avance en el terreno del gobierno electrénico y la colaboracion ciudadana en la
administracion local a través del desarrollo y |a adopcidén de uso de tecnologias de la informacidén y comunicacidn tanto por parte de la ciudadania como de las
corporaciones de gobierno municipales.

Esta colaboracién, que realiza con empresas y universidades de paises como Alemania, Holanda o Finlandia, adquiere especial relevancia ya que se trata de una
cooperacion a nivel internacional. De este modo, este proyecto afianza la presencia de BiscayTIK en otros paises, y le permite conocer los pasos que se estdn
dando otras administraciones punteras en distintos lugares.

La participacion de BiscayTIK en ambas iniciativa es una nueva muestra de su caracter innovador y pionero y de los avances logrados a favor de la
modernizacion de las instituciones y la implantacion de la e-administracion.
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Article in the digital and printed edition of Deia (newspaper):

Doce empresas comparten objetivos
en el Centro de Conocimiento de
BiscayTIK

Todas ellas centran su trabajo en el desarrollo de la administracion electronica
J. BASURTO - Viernes, 7 de Diciembre de 2012 - Actualizado a las 05:35h

La@f i)| g +1 )| W Twittear |5 FIRecomendar 0

Casa Bake-Eder, ubicada en la avenida Zugatzarte de Getxo, es uno de los edificios que
cervicesires rl la Fundacion BiscayTIK. (Oskar Martinez)

BILBAO. El Centro de Conocimiento de BiscayTIK, ubicado en Getxo,
nacié con la vocacién de convertirse en una referencia mundial en la
aplicacién de las tecnologias de la informacién que prestan servicios
publicos a la ciudadania. Asi que uno de sus objetivos es acoger en su
seno empresas con un alto componente innovador y crear un entorno
que permita el nacimiento de iniciativas de caracter internacional. Pues
bien, a dia de hoy, una docena de empresas ya se ha instalado en el
edificio Bake-Eder, sede de la Fundacién BiscayTIK. Todas ellas se
dedican al desarrollo de diferentes materias relacionadas con la
administracion electrénica.

En estos momentos, BiscayTIK, junto a Microsoft y otras empresas del
sector, esta desarrollando una serie de plataformas, aplicaciones y
servicios para posibilitar la implantacion de administracion electronica
en los servicios municipales; desde las paginas web de los
ayuntamientos hasta aplicaciones mas complejas.

Ya lo dijo el diputado general de Bizkaia, José Luis Bilbao, durante la
inauguracion de la sede de BiscayTIK en febrero de 2011: "El Centro
de Conocimiento nace con el objetivo de convertirse en un agente
creador de riqueza para el territorio de Bizkaia, tanto en forma de
ingresos econémicos como en creacion de empleo o conocimiento".
Entonces ya se anuncié que las lineas de actuacion iban a estar
relacionadas con la administracion electronica y los servicios a la
ciudadania mediante la utilizacién de las nuevas tecnologias.
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Press release
January 08, 2013: Column Trude Maas
http://www.duic.nl/nieuws/31766/met-app-buitenbeter-de-fietsenzooi-te-lijf/

Abstract Column: “Trude Maas is describing the new possibilities that crowdsoursing mechanisms
offer. The application BuitenBeter is a good example of this. This application provides a communication
channel via which citizens can report public issues to municipalities, such as a loose tile or broken
streetlight. She states; ‘I tested it, and it works!".”
Trude Maas = Chairman Utrecht Development
Board (UDB). The UDB is an independent advisory
committee, who are aiming to improve the life in
Utrecht. The members of this committee are
providing new perspectives, to enable discussions
and collaborations. Especially connecting local
leaders, businesses and the municipality.

This column has led to a media interview
with RTV Utrecht on January 18, 2013.

Media interview

RTV Utrecht Television Interview
http://www.rtvutrecht.nl/gemist/uitzending/ustad/
campuscam-campustalk/20130429-1810/

Abstract of interview: WeGovernment is discussed. Explaining the following quote; “"the government
that are we.”. After the launch of the JMU application, in the end of 2010, this is also recognized in
Europe. Neelie Kroes referred to the BuitenBeter application as the example for We Government in
Europe. Following this notification, the LivGov European project is started, to enhance citizen
participation. In addition we are currently considering how more information can be retrieved from
society, in an easy and entertaining manner. The information can be used for policy making of both
government and municipalities.

RTV
UTRECHT

RTV

UTRECHT:
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Press release
June 11, 2013: Policy announcement JMU web application for eGovernment dialog and visualization

http://www.utrecht.nl/smartsite.dws?id=12564&persberichtiD=388752&type=pers

Summary of article: As described by alderman Jeroen Kreijkamp (Organization renewal and
Participation) the following change can be recognized within the government. The authority is becoming
more transparent and active citizen engagement is promoted. The first open datasets are shared via the
new portal www.JijmaaktUtrecht.nl, namely city, district and neighborhood borders, public
playgrounds, benches, trashcans, streetlights and trees. Furthermore participants can add new initiatives
to the interactive map, which provides a communication channel to reach other active citizens and
enablers. In particular objects and spots in public space which are co-maintained by citizens and public
officials. This platform is provided by the EU/project Liv+Gov to enhance and stimulate active
citizenship by digital tools.’
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E Appendix — Direct communication with stakeholders

Stakeholder Interaction Impression (A)

®* March 07, 2013: Workshop Congress Citizen as a sensor (DCMR)

e April 18, 2013: Conference Appril — App Innovation Festival — Government Appstore
http://www.appril.nl/events/overheid-en-apps/

Workshop Sensortechnologieén

X
a p prll ideas applied

DCMR Milieudienst Rijnmond
7 maart 2013

BESTEL MIER JE TICKET

Let op. de locatie Is gewijzigst

Tickets zijn gratis, maar we vragen je 10ch ondersan de Paging fe regisireren 20dat we Ganceg soslen Kunnen mesrzetien

DEMR

lieudiens

Rijnmond

Crowd Sensing & Mining

laagdrempelig en doeltreffend
bevordert burgerparticipatie
helpt direct al bij veranderen van de beleving

appril

o e 1

9 A X ﬁIEM Nql
vodafone uV\' v

soFtear=R [\

amsterdam economic board §softonic

levert waardevolle data en (meta)informatie

B ; .. "government appstore ".... AR
apps + april = appril YUCAT LIVE SOV
cen festal over apps & mobiele technologe mobie Duseess st

Playground for A Day
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Stakeholder Interaction Impression (B)

e July 9, 2012: Meeting Municipality Utrecht — eGovernment Dialogue concerning eParticipation
with regards to maintenance public space and emerging technologies

e January 27, 2013: Active citizenship Festival Municipality Heusden
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Stakeholder Interaction Impression (C)

* May 31, 2013: Launch Public Beta JMU web application for eGovernment dialogue and visualization
* June 1,2013: Extended Launch — interactive sessions with co-maintaining citizens
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F  Appendix — Activity description template

Title of Activity State a descriptive title for the activity

e.g., talk at Int. Conference on ICT in eParticipation, Year, or
Interview on Radio/Newspaper

Official Title of the Event State the official title of the related event if applicable

Date/Place of Activity State the date and place of the activity if applicable

State if the activity is periodic, continuous or conditional upon
a certain milestone

Target Audience Category | Select from one of the following categories: (see Section 2.2 of
D6.2)

- Decision makers (specify if applicable between: a)
municipalities, b) Governmental bodies, c) urban space
related organizations).

- Citizens (specify if applicable between: a) Active
citizens, b) Smartphone carriers, c) web users,
d)Augmented reality users).

- Researchers (specify if applicable between: a)
Geolocated sensing and reality mining, b) Policy
modeling, and c) Mobile augmented reality)

- Developers (specify if applicable between: a) SMEs, b)
Technology and content providers, c) Open source
community)

Dissemination Instrument | Select from one of the following categories(see Section 2.4 of
D6.2):

- Direct communication

- Web presence (specify if your organization plans to
allocate efforts on the web-presence of the project, i.e.
web-site or social media accounts)

- Newsletter

- Leadflet

- Factsheet

- Pressrelease

- Media interview/article (TV, newspaper (also in its
web version), radio station)

- Conference paper and/or talk

- Journal paper

- Invited speech

- Presentation/Demonstration

- Booth in exhibition/conference

- Eventin conference (as attendee)

Purpose of Activity Select from one of the following categories (see Section 2.1 of
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- Raise awareness

- Establish collaborations

- Engage citizens

- Diffuse scientific achievements

Measurable impact

Select from the following categories (see Section 2.5 of D6.2 )

#Visits/ Views for web sites

- #Followers/Friends/Connections for social media

- #Downloads for tools/apps/software components

- # Attendees for events (provide an estimate of the
number of people who will attend the event)

- Acceptance rate for conference publications

- Impact factor for journal publications

- Search engine ranking (if you consider this as relevant

and applicable)

Exploitation pathway

Select from the following categories (see Section 2.6 of D6.2 )

- Attract clients
- Scientific excellence
- Networking

Notes

Provide free text that you may consider useful for describing
your dissemination activity
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G Appendix — Utrecht Field Trial

Appendix LAUNCH JMU Webapplication for eGovernment Dialogue and Visualization

The launch of the Public Beta JMU Webapplication for eGovernment Dialogue and
Visualization is done in three steps.

1. Pre-launch, where the webapplication was presented to active participating citizens and
the municipality, at an Open Innovation Festival during the

2. Launch, where the webapplication actually was launched by active citizens (alderman
present).

3. Extended launch, where the webapplication was presented to 120 active citizens in co-
maintenance with direct support to register initiatives.

The first results are collected. This covers a time-frame of even less than 3 weeks. The
measured impact is already more than 1,500 unique visitors (see table 1), media attention
by now 6 articles, more than 40 tweets. Over 15 further feedback on the concepts are
mentioned.

The first feedback is very promising. Citizens are engaged, word of mouth is lifting of and
most opinions and feedback are very positive. An example of an opinion stated in an article:
“As a citizen of Utrecht | am quite proud of this. The approach of the portal — citizen
participation — is also promising.”

The launch of the public beta is only the first step. In the
%%@y%j %? g following time period citizens and public officials will be

* . actively approached to make them aware, gain interest
and facilitate engagement, via media, via neighborhood
departments and above all, via spin-offs of engaged
o citizens. With the gathered content and building up an
engaged active citizen community, important ingredients
are there to enter the next phase when the mobile
client(s) will be available to the public. With this location-based content AR views can be
used to further engage citizens and enhance interaction.
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Table 3: Summary of visitor statistics on JMU Webapplication for eGovernment Dialogue and
Visualization, May 31-June 18 2013

Summary
Hits
Total Hits 210,465
Visitor Hits 209,597
Spider Hits 8638
Average Hits per Day 10,022
Average Hits per Visitor 95 66
Cached Requests 43,460
Failad Requests 2907
Page Views
TotalPage Views 69,811
Average Page Views per Day 3324
Averaqge Page Views per Visitor 31 86
Visitors
Total Visitors 21N
Average Visitors per Day 1
Total Unigue IPs N\ 502

 al

Unique

In the following two figures (1 and 2), visitors and hits per day are visualized.

Figure 2: Daily visitors for JMU Webapplication for eGovernment Dialogue and Visualization,

May 31-June 18, 2013
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Figure 3: Daily hits for IMU Webapplication for eGovernment Dialogue and Visualization,
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Figure 4: Screenshots of IMU Webapplication for eGovernment Dialogue and Visualization
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1. Pre-launch of JMU Webapplication on November 29, 2012

In 2012, a sneak preview of the Webapplication Public Beta was given at the start of the
Open Innovation Festival in Utrecht on November 29, 2012. This five-day festival is held
across the Netherlands and all about participation and innovation (see
http://www.0if2012.nl/utrecht/). The festival started in Groningen and the municipality of
Utrecht closed the festival. One of the main items in this festival in the municipality of
Utrecht was co-creation.

At the start of this festival, the municipality hands out a ‘Participation Trophy’ under
participation projects in the municipality. At this festive start of the festival, a concept of the
Webapplication was presented to the public (citizens and municipality). Over 100 persons
attended his preview.
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2. Launch of JMU Webapplication Public Beta on May 31, 2013

In a so-called ‘Inspiration Breakfast’ with active citizens, the municipality and entrepreneurs,
the JMU Webapplication for eGovernment Dialogue and Visualization was publicly launched.
During this breakfast, the alderman for participation gave a short introduction about the
Webapplication. In addition to that, Yucat presented the Webapplication and officially
launched it with the attendees by directly adding seven initiatives and starting the dialogue.
‘Live’ reactions from the audience were directly placed on the Webapplication.

The goal of this Inspiration Breakfast was to bring the active citizens closer to the
municipality and entrepreneurs, so they were actually able to fulfill the dreams they
presented. The Webapplication can be used as a supporting factor in this by enabling a
platform for the communication between them. Thereby, they can enhance communication.
For an impression of this day, see the next page.

\: Workgroup sessions
| | with citizens
[\l
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3. Extended launch of JIMU Webapplication Public Beta on June 1, 2013

Two days after the official launch, the Webapplication was presented at an event for co-
maintenance and self-regulation initiatives in Utrecht. Here, over 120 active citizens
gathered to share knowledge. The webapplication was plenary presented to these active
citizens by Marieke Hellevoort, representative of the municipality of Utrecht.

Next to that, the Webapplication was shown directly to the citizens on multiple devices
during this day. In this way, citizens could directly experience the Webapplication by
themselves. Moreover, we actively registered users and let them add their initiatives directly
on the spot.
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BuitenBeter SuitenBeter 1 Jun
Citizens register urban maintenance initiatives to visualize whats
going on in the city! #stafsnatuur030 @liveandgov

pic.twitter. comwJTKEeYdjW

Hide phote <~ Reply t3 Retweet ® Favorite *** More

4:59 AM -1 Jun 13 - Details Flag media

1eply to @BuitenBeter @LiveandGov

N BuitenBeter ¢ BuitenBeter 1 Jun
Urban maintenance nature initiatives by citizens deserves a digital
stage... now at jijmaaktutrecht nl #stadsnatuur030 @liveandgov
Collapse <4~Reply t3 Retweet % Favorite *** More

A

2 8
RETWEETS b1
4:09 AM -1 Jun 13 - Details
Reply to @BuitenBeter @LiveandGov
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4. Other activities related to launch

May 31, 2013: Dialogue started at initiatives!
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Press Article

June 7, 2013. Article on gemeente.nu, an information website about municipalities.
http://www.gemeente.nu/ICT/Nieuws/2013/6/Utrecht-maakt-datasets-openbaar-

1278004W/

> Abstract of article

‘It has been proposed to the Council that all datasets are public in principle, unless legal risks
or privacy aspects are involved. At the new portal www.jijmaaktutrecht.nl the first municipal
datasets are published: city, district and neighborhood borders, public playgrounds, benches,
trashcans, streetlights and trees. Together with other parties in the city/region and other
European cities the concept of open data is further developed. According to alderman Jeroen
Kreijkamp (Organization renewal and Participation) open data is suitable in an era where
governments become more and more transparent and active citizen engagement is
promoted. From inspiration sessions and tests in 2012 jt seemed that there was a lot of
interest in making application based on datasets provided by the government in Utrecht.

Some applications have been developed already.’

home Dbestuurszaken handhaving dienstveriening i ruimte & milieu sociaal loopbaan

nieuws opinie

Nieuwsbrief

Ontvang gratis de
Gemeente.nu nieuwsbrief

schriff je in

» home > ict » nieuws » utrecht maakt datasets openbaar

Nieuws 7 jun 2013

Utrecht maakt datasets openbaar

Laatste nieuws

HERM agenda nieuwsbrief adverteren contact
Gemeente.nu inloggen - Q

28 ICT OPEN DATA UTRECHT 418x 0
MKB Nederland: beteugel 0ZB

Met deze ‘open data’ kunnen organisaties en bedrijven apps of andere nieuwe  Wethouders: jeugd GGZ is bij gemeenten in goede handen
toepassingen maken voor en over de gemeente. Achttien hebben wi plannen

. . o ) - Kabinet wil Wajongers aan het werk of in de bijstand
Aan de gemeenteraad is voorgesteld dat alle datasets in principe openbaar zijn, tenzij

er juridische risico's of privacyaspecten aan vast zitten. Op de nieuwe portal
www.jijmaaktutrecht.nl zijn de eerste gemeentelijke datasets openbaar gemaakt:
straatnamen, straatmeubilair en de grenzen van stad, wijken en buurten. Samen met
andere partijen in de stad/regio en andere Europese steden wordt het concept open
data verder doorontwikkeld.

Bewijs van Goede Dienst verbetert dienstveriening

Volgens wethouder Jeroen Kreijkamp past open data in een tijd waarin de overheid
steeds transparanter wordt en niet meer alles zelf doet. "Apps en andere toepassingen
kunnen bewoners helpen om meer zelf hun weg te vinden en zelf te doen in de stad
Die toepassingen vragen om gegevens. De gemeente heeft veel databestanden waar
anderen iets mee kunnen doen. Open data is de 'nieuwe olie' waar de stad op draait!"

Uit inspiratiebijeenkomsten en pilots in 2012 op het gebied van openbare ruimte en
mobiliteit bleek dat er veel interesse is voor het maken van toepassingen op basis van
datasets van de gemeente. Externe Utrechtse partijen hebben inmiddels enkele
toepassingen gemaakt rond het bomenbestand van de gemeente en rondom
verkeershinder (http://staging.evident.nl/public/gemutrecht/). Ook kwam onlangs
een eerste open dataset van Onderzoek via een applicatie in de appstore beschikbaar.

De gemeente stelt de open data beschikbaar zonder tegenprestatie te vragen, zoals
een financiéle vergoeding. Daarbij wordt goed gekeken naar bescherming van de
privacy. Doel is in 2013/2014 steeds meer datasets beschikbaar te stellen.

door Redactie 7 jun 2013 laatste update:10 jun 2013
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Press Article

June 10, 2013. Article on European Public Sector Information Platform
http://epsiplatform.eu/content/new-local-open-data-initiative-utrecht-netherlands

- ePSAplatiorm

. p-Stop Shop on Pub
R Rad

Gemeente Utht

Utrecht, the Netherlands' fourth Largest city, will disclose its public
cuuuuonme'mmmw«nr(M)mmu.wmmnwn
data’, organizatk panies can make apps or other new
oppnulmlwthecﬁy

The city council has proposed that all datasets be public, unless there
are legal risks or privacy issues attached. The first municipal datasets
published in the nev portal v, jijmaaktutrecht.ol vill be street
names and the boundaries of city neighborhoods and districts.

wqwmmwmlump open data is appropriate at
a time when the g is b W more . He says
thntwmdoumaw“uthuunlﬂpmphwmamdhm
city, and that the town has many useful databases, Open data, he

says, s a ‘new oil' to help the city run more smoothly.

More datasets will be available in 2013/2014

Sector Informa

European Public Sector Information Platform
Eurcpe’s On

Share this item
g0

Submitted by

PRt

admin

Topics

Cities and Open Data

apps
PSI reuse

(PSI) Re-use

= EPSiplatform

- -

s One-Stop Sh Wlic Sector ation (PS.

Europun Pubhc Soctor Inlormabon Platform

) Re use

New local Open Data initiative: Utrecht, Netherlands
Posted oz 006200 |

Community

8]
C--N
Bemt

Ton Zigstra

A v Reply hare

Luls Melueko ~

hitp /www gemeente nuICT/Nie

Pitps www jmaaidigrecht nl

data fuekng it

14 v cdy

Jons Steensma (Live+Gov,Yecat) +
HiTon, Luss. lmefesmgoscusmﬂcmmmgvcyoum
background wdeas and ancther angle. Perhags you find # useful

st O~

This is harcly an open data mstiatve. IU's a platiorm for PaNcpaton, as the name
Sugoests “you make Utrecht™. Cazens and city government alike can post progects
and find others 1o participate in them. As an expenment 3 datasets have been made
avadlable for download through thes partcipatory platform as well Thes does not mean
it is e Gty's open data platiorm though, of that even has that purpose.

Thank you for your insight, Ton. Although it may not be the city’s open data
platiorm, thes local insative seems 10 have an Open Data mind, doesn't 47
Sources for Bus news were. hitps. iwww jgmaaktutrecht nl

First, no doutt about Open Data mindedness of the city of Utrecht. The
proposed new polcy 10 the council of Utrecht &5 10 open up all data,
when there 5 a need for it, unless there are privacy of legal issues -
htp www utrecht nfsmartsat . - Open Data sets are published, but
also otizens are exphcity imted to request datasets

Ton is nght about expenmenting, thes really drives the innovation
Utrecht hearly uses the approach of co-creabon with stakeholders also
regardng the open data and the pubhc beta platiorm itself, an excitng
approach. About the platiorm as such, it is about need of

and solubions for sockety with, when the ‘need’ requires #, (nked) open

In a narrow paradigm, www maaktutrecht nl is a startng pont %o
publish open data and sense which cpen data needs are there

Jons Steensma (Live+Gov, Yucat) +
HI TON, Luts. Interesting Giscussion! Allow me 10 give you some
Dackground Kieas and another angle. Perhaps you ind it useful

First, no coudt about Open Data mincedness of the city of Utrecht
The proposed new poiicy 10 the councll of Utrecht is 1o open up o
data. when there is a need for it unless there are privacy or legal
ISSUes - MtP Awww utrecht nismartsit - Open Data sets are
published, but also cazens are expicitly iInvited 10 request datasets
NPS /www Jymaakiutrecht ni

Ton 5 right about experimenting. this really drives the iInnovation

Utrecht heavily uses the 3pproach of CO-Creation with stakeholders
280 regarding the open Gata and the publc beta platiorm fself. an
exciting approach. About the platform as such. £ is about need of

And solutions 10r SOCiety with, when the ‘Need” requires it, (inked)

open data fueing &

In 3 NATOW PAradIgM. www maakiutrecht nl is a starting point to
PUDSh Open data and sense which Open data needs are there
However, the approach and PRI uses a much broader holistc
ApProach on open Gata and the drivers behind 4 In this sense you
could regard £ as an "Open Data Next™ platiorm

Open Data Next is the new strategy of the national Dutch
government open data program 10 leverage success of oppen data
The approach is 10 take the ‘prodlem’ and the ‘need’ of cazens as a
SLarting point and moreover, 10 fachtate society 1O come with
SOloNs and cetenmine which INgredkents - PECPIe. SPONSOTS, Open
data_ efc - s needed. Key 1o Open Data is getting Gata used and
getting useful data This insiead of just pushing out data sets  Here
hitps /idata overneid niengll . you can find more about this Open
Data Next strategy, Inciuding a presentation of Hayo Schreger
presented on Apni 2300 2013 at the W3C Open Data Workshop
(#ODW13) in Loncon

With the platform — wwiw jymaakiutrecht ni - Utrecht pudisshes open
Gata sets On 0ne hand, Dut 3is0 On the other (DIgoer) hand sense
and mine ctizen and socikety Needs, which may Or may not require
SPeciic open Aala Moreover, it iSO COBSCLS INDAlves and needs
from citizens and visualzes i ireclly 10 both other caens and
poicy makers. It Incluces faciitating eGovernment calogue 10
512D NEw CONNECHONS In Iocal society. This will not only
enhance poicy modeing and maling. actual it means also that
CRAZENS DECOMES MOre and More PoiCy makers themseives One
Could say. 's about ‘meanngful’ open data

An exampie of one of the Intiatives already posted by an active
Citzen IS 10 make people aware of the history of a beautiiul
Infensively used park. For over 100 years on that spot there was a
historkal important (PORUting) factory situated with great Impact on
the ¢y, However, with no ‘evidence’ of that history anymore One of
the expressed

Needs is. NiSIONCal data 10 bring this INstory alive and make people
amare ot it

Al In 3l this “Open Data Next platiorm” www Jmaaktutrecnt nl not
Only Provides Open data sets, £ iSO SeNses and COBCS NEeds 1or
eGovernment Dialogue and Poicy Modeing Moreover, the
PRAIONM eMPOwers SOCIety (CAZENS, PUDIC OMCIANS, PORCY Makers
and other stakeholcers) - aiso with open Gata - 10 colaborate and
co-create sOUDONS for real e problems. the ulimate Qoal of open
Gata in the frst place

Jymaaktutrecht 15 3 Starting point for INnovative developments. Your
opinions are moce than wekcome If you are interested in the ideas
further Gevelopments and expenences. you ¢an find them at

www LiveandGov eu Yucat is one of the members of the
LiveanoGov

consonum
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Press Article
June 10, 2013: taskforceinnovation.nl — a regional network organization in the field of

innovation
http://www.taskforceinnovatie.nl/ict/nieuws/gemeente-utrecht-maakt-datasets-openbaar-
op-www.jijmaaktutrecht.nl

> Abstract of article

‘As described by alderman Jeroen Kreijkamp (Organization renewal and Participation) the
following change can be recognized within the government. The authority is becoming more
transparent and active citizen engagement is promoted. The first open datasets are shared
via the new portal www.JijmaaktUtrecht.nl, namely city, district and neighborhood borders,
public playgrounds, benches, trashcans, streetlights and trees. Furthermore participants can
add new initiatives to the interactive map, which provides a communication channel to reach
other active citizens and enablers. This portal is provided by the EU/project Liv+Gov, which
is aiming to enhance citizen participation via the implementation of digital tools.’

TASKFORCE
INNOVATIE overTFl contact pers english

REGIO
UTRECHT

creatieve industrie zorg & medisch

ict [QUECETE agenda in de media feiten en cijfers contact

maandag 10 juni 2013 Deel deze pagina
Gem?j?jmgauktt[?tggém.ﬁkt datasets openbaar op Bilke |3 (Send | (W rweet] [ share

Vandaag heeft het college besloten ruwe datasets beschikbaar te
stellen aan externe | Met deze de ‘open data’
kunnen organisaties en bedrijven in de stad apps of andere nieuwe
toepassingen maken. Aan de gemeenteraad is voorgesteld dat alle
datasets in principe openbaar zijn, tenzij er juridische risico’s of
privacyaspecten aan vast zitten. Op de nieuwe portal
www_jijmaaktutrecht.nl zijn de eerste gemeentelijke datasets openbaar
gemaakt: straatnamen, straatmeubilair en de grenzen van stad, wijken
en buurten. Samen met andere partijen in de stad/regio en andere
Europese steden wordt het concept open data verder doorontwikkeld.

utl’echt energie beste indigo

Vorige week donderdag 30 mei werd de eerste data vanuit de stad — burgemeesters e-dee ideeén

dromen van inwoners voor hun wijk - online gezet op pv-installaties patiénten regio zorg
www jijmaaktutrecht.nl in gheid van wethoud

O ievernieuwing en P Jeroen Kreijkamp, bewoners euro duurzame games stad

ondernemers en de VIP-bus. Volgens Kreijkamp past open data in een ondernemers game gamesindustrie
tijd waarin de overheid steeds transparanter wordt en niet meer alles zelf

doet. "Apps en andere toepassingen kunnen bewoners helpen om meer 0 Nieuwe

zelf hun weg te vinden en zelf te doen in de stad. Die toepassingen

vragen om gegevens. De gemeente heeft veel databestanden waar

anderen iets mee kunnen doen. Open data is de ‘nieuwe olie’ waar de

stad op draait!”

Uit inspiratiebijeenkomsten en pilots in 2012 op het gebied van openbare
ruimte en mobiliteit bleek dat er in de stad veel interesse is voor het
maken van toepassingen op basis van datasets van de gemeente
Externe Utrechtse partijen hebben inmiddels enkele toepassingen
gemaakt rond het bomenbestand van de gemeente en rondom

I (http://staging.evident.nl/public/gemutrecht/). Ook kwam
onlangs een eerste open dataset van Onderzoek via een applicatie in de
appstore beschikbaar.

De gemeente stelt de open data beschikbaar zonder tegenprestatie te
vragen, zoals een financiéle vergoeding. Daarbij wordt goed gekeken
naar bescherming van de privacy. Doel is in 2013/2014 steeds meer
datasets beschikbaar te stellen. Via gpendata@utrecht.nl kunnen
geinteresseerden aangeven voor welke datasets zij belangstelling
hebben

Samen met de stad wil de gemeente de portal www jijmaaktutrecht.nl
stapsgewijs verder ontwikkelen. ledereen kan hier aandacht vragen voor
een mooi initiatief en in contact komen met mensen die hierbij kunnen
helpen. Dat Utrechters betrokken zijn bij hun leefomgeving blijkt uit de
979 leefbaarheidsinitiatieven 2012, 422 projecten waar bewoners zelf het
beheer van het groen uitvoeren en 72 gemeentelijke participatietrajecten
op www jijmaaktutrecht nl. Aanvullingen en tips zowel op inhoud als op
techniek zijn welkom via contact@jijmaaktutrecht.nl. De portal is mede
mogelijk gemaakt door EU-project Live+Gov, dat actief burgerschap wil
bevorderen met de inzet van nieuwe digitale middelen.

Bron: Gemeente Utrecht
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5@ provincie :: Utrecht L ,42-:1««

Gemeente Utrecht

Page 94



LIVE GOV

Dx.x — Final

Press Article

June 11, 2013: Policy announcement Public Beta JMU web application for eGovernment

dialogue and visualization

http://www.utrecht.nl/smartsite.dws?id=12564&persberichtID=388752&type=pers

> Abstract of article

‘As described by alderman Jeroen Kreijkamp (Organization renewal and Participation) the
following change can be recognized within the government. The authority is becoming more
transparent and active citizen engagement is promoted. The first open datasets are shared
via the new portal www.JijmaaktUtrecht.nl, namely city, district and neighborhood borders,

public playgrounds, benches, trashcans, streetlights and trees. Furthermore participants can
add new initiatives to the interactive map, which provides a communication channel to reach
other active citizens and enablers. This portal is provided by the EU/project Liv+Gov, which

is aiming to enhance citizen participation via the implementation of digital tools.’

Gemeente Utrecht
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Vandaag heeft het college besloten ruwe datasets beschikbaar te stellen aan externe
hergebruikers. Met deze zogenaamde “open data’ kunnen organisaties en bedrijven in
de stad apps of andere nieuwe toepassingen maken. Aan de gemeenteraad is
voorgesteld dat alle datasets in principe openbaar zijn, tenzij er juridische risico's of
privacyaspecten aan vast zitten. Op de nieuwe portal www.jiimaaktutrecht.nl zijn de
eerste gemeentelijke datasets openbaar gemaakt: straatnamen, straatmeubilair en de
grenzen van stad, wijken en buurten. Samen met andere partijen in de stad/regio en
andere Europese steden wordt het concept open data verder doorontwikkeld.

Vorige week donderdag 30 mei werd de eerste data vanuit de stad - dromen van
inwoners voor hun wijk - online gezet op www.iiimaaktutrecht.nl in aanwezigheid van
wethouder Organisatievernieuwing en Participatie Jeroen Kreijkamp, bewoners,
ondernemers en de VIP-bus. Volgens Kreijkamp past open data in een tijd waarin de
overheid steeds transparanter wordt en niet meer alles zelf doet. “Apps en andere
toepassingen kunnen bewoners helpen om meer zelf hun weg te vinden en zelf te
doen in de stad. Die toepassingen vragen om gegevens. De gemeente heeft veel
databestanden waar anderen iets mee kunnen doen. Open data is de 'nieuwe olie’
waar de stad op draait!".

Uit inspiratiebijeenkomsten en pilots in 2012 op het gebied van openbare ruimte en
mobiliteit bleek dat er in de stad veel interesse is voor het maken van toepassingen
op basis van datasets van de gemeente. Externe Utrechtse partijen hebben inmiddels
enkele toepassingen gemaakt rond het bomenbestand van de gemeente en rondom
verkeershinder (http://staging.evident.nl/public/gemutrecht/). Ook kwam onlangs een
eerste open dataset van Onderzoek via een applicatie in de appstore beschikbaar.

De gemeente stelt de open data beschikbaar zonder tegenprestatie te vragen, zoals
een financiéle vergoeding. Daarbij wordt goed gekeken naar bescherming van de
privacy. Doel is in 2013/2014 steeds meer datasets beschikbaar te stellen. Via
opendata@utrecht.nl kunnen geinteresseerden aangeven voor welke datasets zij
belangstelling hebben.

Samen met de stad wil de gemeente de portal www.iiimaaktutrecht.nl stapsgewijs
verder ontwikkelen. Iedereen kan hier aandacht vragen voor een mooi initiatief en in
contact kemen met mensen die hierbij kunnen helpen. Dat Utrechters betrokken zijn
bij hun leefomgeving blijkt uit de 879 leefbaarheidsinitiatieven 2012, 422 projecten
waar bewoners zelf het beheer van het groen uitvoeren en 72 gemeentelijke
participatietrajecten op www.iiimaaktutrecht.nl. Aanvullingen en tips zowel op inhoud

als op techniek zijn welkom via contact@iijmaaktutrecht.nl. De portal is mede megelijk

gemaakt door EU-project Live+Gov, dat actief burgerschap wil bevorderen met de
inzet van nieuwe digitale middelen.
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Press Article
June 11, 2013: Article on Webwereld.nl — the major news website for ICT professionals in the

Netherlands
http://webwereld.nl/big-data/78090-utrecht-maakt-alle-gemeentedata-openbaar

> Abstract of article

"As described by alderman Jeroen Kreijkamp (Organization renewal and Participation) open
data is suitable in an era where governments become more and more transparent and active
citizen engagement is promoted. The first open datasets are shared via the new portal
www.JijmaaktUtrecht.nl, namely city, district and neighborhood borders, public playgrounds,
benches, trashcans, streetlights and trees. Furthermore participants can add new initiatives
to the interactive map, which provides a communication channel to reach other active
citizens and enablers. This portal is provided by the EU/project Liv+Gov, which is aiming to
enhance citizen participation via the implementation of digital tools.

From inspiration sessions and tests in 2012 it seemed that there was a lot of interest in
making application based on datasets provided by the government in Utrecht. Some
applications have been created already. Together with other parties in the city/region and
other European cities the concept of open data is further developed.

The municipality of Groningen also has plans to make almost all its data available to the
public. The plans of Groningen and Utrecht are further than those of Amsterdam, which
released data from the Infrastructure and Mobility department as open data.’

wel
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Press Article
June 14, 2013: Article on opendatarecht.nl — an informational website about open data laws.
Author Joost Gerritsen is a lawyer specialized in open data and privacy.

http://opendatarecht.nl/utrecht-verstrekt-open-data/

> Abstract of article
‘Finally! The municipality of Utrecht is structurally publishing op data at the portal
jiimaaktutrecht.nl. As a citizen of Utrecht | am quite proud of this. The approach of the
portal — citizen participation — is also promising. The data offers lots of opportunities — and
risks, said the lawyer. Several datasets can be downloaded and who is interested in other
datasets can send a request to the municipality for this.”

Open data, privacy, big data en recht

e (Y R+in]§]

Zoeken

. iy \ - s Ondernemer of overheid?
Eindelijk is het zover! De Gemeente Utrecht biedt Neem gerust contact op

structureel open data aan. Dit gebeurt via de portal * DeGier|Stam & Advocaten
jijmaaktutrecht.nl. Als Utrechter ben ik hier best wel
trots op. De insteek van de portal — burgerparticipatie
— stemt ook hoopvol. De data bieden veel kansen. ‘En
risico’s), zei de jurist.

Utrecht open(t) data

Eén jaar geleden verzorgden mijn collega Louise de Gier en ik een werkatelier
genaamd “De spelregels van open data” als onderdeel van de bijeenkomst Utrecht
open(t) data (UO(t)D). Op de bijeenkomst ontmoetten ondernemers en overheid
elkaar om met elkaar te spreken over de toekomst van open data.

Bij UO(t)D werden verschillende commitments uitgesproken. Ook de Gemeente
Utrecht zou de gegevens die zij heeft verkregen uit publieke middelen ter
beschikking stellen aan het publiek als open data. Nu is het zover en dat is goed
nieuws voor o.a. app-ontwikkelaars.

Kansen

Verschillende datasets kunnen worden opgevraagd. Zo zijn gegevens beschikbaar
over de offici€le grenzen van de gemeente Utrecht, de straatnamen en (locatie)-
informatie over straatmeubilair zoals banken, prullenbakken en lantaarnpalen. Er
zullen meer datasets ter beschikking worden gesteld. Wie interesse heeft in andere
datasets kan dit aangeven bij de Gemeente Utrecht.

Deze data beiden voor ontwikkelaars allerlei kansen. Eerder is al op basis van

Utrechtse data’ een webapp gemaakt waarmee de gebruiker een overzicht krijgt
van parkeergelegenheden en werkzaamheden in Utrecht.

Risico’s

Bij de ontplooiing van nieuwe activiteiten, zoals een open data portal, zijn er altijd
risico’s. Dat beseft de gemeente ook:

Aan de gemeenteraad is voorgesteld dat alle datasets in principe

openbaar zijn, tenzij er juridische risico’s of privacyaspecten aan vast
zitten.
Ineenw hop voor marktpartijen en overheid bespraken we deze risico’s al eens.

z€N WOTXSNop Tags
Er zijn namelijk veel juridische regels die een rol kunnen spelen. Denk aan advocaat

privacyregels of het behoud van een gelijk en eerlijk speelveld voor ondernemers advocaten
die apps of diensten ontwikkelen met de data. Het is goed dat de gemeente dit B
onderkent en we voorzien dan ook een mooie toekomst voor het open data portal.

W Twesten |/ 11 Dvmxiek|{ 1 R4)/0 [ snere | 7 Hergebruikric:
hergebruik

Over joostgerritsen
Joost Gerritsen | Advocaat bij De Gier | Stam & Advocaten en joost gerritsen
specialist op het gebied van open data en privacy. K 5

< Bekiik alle berichten van joosteerritsen — loguise de gier

Page 97



LIVE GOV

Dx.x — Final

Press Article

June 19, 2013: Article on e-overheid.nl — a governmental website about eGovernment

http://e-overheid.nl/actueel/nieuwsberichten/intIltem/open-data-nu-ook-bij-gemeente-

utrecht-/1999

> Abstract of article

‘Open data is hot: after Amsterdam and Groningen, the municipality of Utrecht also
publishes open datasets. With open data, organisations and companies in the city can create
apps or other new applications. The first datasets are published on a special webportal (‘Jij
Maakt Utrecht’). According to alderman Jeroen Kreijkamp (Organization renewal and
Participation) open data is suitable in an era where governments become more and more
transparent and active citizen engagement is promoted. The goal is to publish more datasets;
suggestions can be sent to opendata@utrecht.nl.

BRSS
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Open data nu ook bij gemeente Utrecht

19-06-13 | Open data is hot: na Amsterdam en Groningen maakt nu ook de
gemeente Utrecht datasets openbaar.

Met deze zogencemde 'open data' kunnen organisaties en bedrijven in de
stad apps of andere nieuwe toepassingen maken. In principe zijn alle
datasets openbaar, tenzij er juridische risico's of privacyaspecten aan vast
zitten. De eerste data zijn openbaar gemaakt op een speciale webportal ('Jij
maakt Utrecht'). Het gaat hierbij om: straatnamen, straatmeubilair en de
grenzen van stad, wijken en buurten.

Volgens de Utrechtse wethouder Jerocen Kreijkamp past open data in een tijd
waarin de overheid steeds transparanter wordt en niet meer alles zelf doet.
"Apps en andere toepassingen kunnen bewoners helpen om meer zelf hun
weg te vinden en zelf te doen in de stad. Die toepassingen vragen om
gegevens. De gemeente heeft veel databestanden waar anderen iets mee
kunnen doen. Open data is de 'nieuwe olie' waar de stad op draait!”, aldus
Kreijkamp.

De gemeente stelt de open data beschikbaar zonder - financiéle -
tegenprestatie. Er zal goed worden gekeken naar bescherming van de
privacy. Het doel is om steeds meer datasets beschikbaar te stellen; de
gemeente heeft een e-postbus geopend (cpendata@utrecht.nl) waar
geinteresseerden kunnen aangeven voor welke datasets zij belangstelling
hebben.

Meer informatie

Jij maakt Utrecht' |2
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Tweets

Gemeente Utrecht  CemeenteUtrecht 6 juni
& Gemeente Utrecht maakt datasets openbaar op jijmaaktutrecht.nl
"™ Dbit.ly/185SBpk

Openen
f% BuitenBeter ~ BulenBeter 1 juni
“ Urban maintenance nature initiatives by citizens deserves a
WINS digital stage... now at jijmaaktutrecht nl #stadsnatuur030 @liveandgov
Openen
5 Cornelis vd Sluis  ComelisvdSiuis 6 juni
s “@GemeenteUtrecht: Gemeente Utrecht maakt datasets
& openbaar op jijmaaktutrecht.nl bit.ly/185SBpk” wob in action!
#hergebruik
® Gesprek weergeven
- - Bart van den Eijnden = vartvdeinden 6 juni
O .@LeafletS is coming very close to me now - used by my local
N government jijmaaktutrecht.nl
Openen
Gemeenten in Utrecht  GemeenleUT 6 juni
GemeenteUtrecht: Gemeente Utrecht maakt datasets openbaar
op jJijmaaktutrecht.nl bit.ly/185SBpk goo.glft/Ag8Y9 #UT
Openen
Gemeente Utrecht  GemeenteUtrech! 6 juni

1 @HansBerends Link # jijmaaktutrecht.nl werkt nu wel, bij mij *EV
e ® Gesprek weergeven

Annemieke Vermeulen vermeuiena 6 juni
- Idee voor je wijk of buurt? Kijk eens op
Jjmaaktutrecht.nl #cocreatie #030
Openen

Openen

Mark Leech  LeechMT

Openen

Edwin Koster  dwin Kostertwt

Data gemeente beschikbaar voor markt. Gemeente Utrecht
maakt datasets openbaar op jijmaaktutrecht.nl
utrecht.nl/smartsite.dws?... #EBU

“You Make Utrecht” - a neat example (Dutch) of citizen-driven
#opengovernment in local planning using #opendata. jijmaaktutrecht.nl

8 juni

7 juni
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! Data journalist & designer

Muus &
{Jzermar

initiatief te organiseren via jijmaaktutrecht i #participatie

Openen

Ad Bresser
Ik heb het gecheckt, je kan van alle atvalbakken in de gem
Utrecht, het type en de plaats achterhalen. ow.ly/m59Na #OpenData

Openen

AdBresser 17 jun

Marleen Klerks  marcenderks

“@Edwin_Kostertwt: Data gemeente beschikbaar voor markt

Gemeente Utrecht maakt .. jiimaaktutrecht ni utrecht ni’smartsite. dws?
#EBU”

® Gesprek w

17 jun

even

Muus & lzerman
Gemeente stelt ruwe datasets beschikbaar voor inwoners om
iets mee doen. Eerste open data (0.a. straatnamen) staat op
[ymaaktutrecht ni

Openen

muusgzerman 14 jun

Philip ter Laak  ohipteraak

Open data is leuk! taskforceinnovatie nlictnieuws/gem. .. Leuke
toepassing "de bomenspotter” met dank aan @2coolmonkeys
itunes.appie.com/ni/app/bomensp

[ Overzicht weergeven

14 jun

¥a Yordi Dam « yorcdam 11 joni
g Site v @GemeenteUtrecht :open data-kaarn met
buurtinitiateven. "Kleine data® maar grote impact | think
Amaaktutrecht nl (via @eiger)
Openen
Live+Gov  LneandGo 12 juni
RingparkDichterswijk - ngoanis21 11 jun ©zov  Gemeente Utrecht maakt datasets openbaar op jijmaaktutrecht nl
Wi maken Utrecht op Jij maakt Utrecht jgmaaktutrecht ni# utrecht n¥smartsite dws?
b me/2agBSVdda Openen
Openen
Michel Koot 1i-hewoot 11 juni Jacquelien Vroemen = JacquelenV 14 juni
m Voigens gemeentesite jijmaaktutrecht nl horen De Meem en #jijmaaktutrecht nieuw platform voor gemeentepiannen én
JWLC Vieuten (wilk 10, 45.000 inwoners) niet bij Utrecht initiatieven van iedereen die mee wil doen. Word ik blij van!
pic.twitter. com/ag1VIOfthP Jimaaktutrecht.nl
@& Folo weergeven Openen
< Beantwoorden t3 Retweeten % Toevoegen aan favorieten *e» Meer
Hans Berends  HansBanends 11 jun
omnu?::;e‘:‘m ;Uuecr::f:ﬂﬂ:&m::mum s bilair Live+Gov  LiveandGoy 12 juni
e e ©50v jjmaaktutrecht ni: De portal is mede mogeljk gemaakt door EU-
Openen project @LiveandGov utrecht.nVsmartsite. dws?
Openen
Edwin Koster ¢ dwn_Kostormut 9 funi
Inwoners VS ontwikkeiden 350 apps obv 73.000 datasets die ), Remco Jutstra  Remcolulsia 11 juni
overheid vrijgaf opendata gov #jijmaaktutrecht nl is pas een begin M Faciliteert en nodigt uit.. overzicht buurtinitiatieven op
wEB ‘Jijmaaktutrecht £JMU bit ly/18rysKI #opendata
S #uitnodigingsplanologie - — -
Openen Active citizen in Utrecht
0 Lombok Centraal  LombokCentraal 11 juni
/ _ ) Zetje buurtinitiatief op ‘jijmaaktutrecht’ #JMU bit ly/18rysKI
=225, mobiele tuinen #Westplein staan er al op.
Openen
Erlijn Mulder  £runttuider 25 jun
Ook sinds 30 mei een mogelijkheld om digitaal in je buurt eigen Annet de Boer  anneldebosr 11 uni

opendata@utrecht.nl gevraagd of er ook data van
bodemverontreiniging beschikbaar is. Ben benieuwd! Top, #opendata
via jijmaaktutrecht ni

Openen

Neighborhood manager in
Utrecht

Sylvia Rave  Syviaiave
Mooil Participatieplatform voor burgers en @GemeenteUtrecht.
“@EIsLeicher: Hier kunnen nog initiatieven bijl jijmaaktutrecht ni”

Sluiten

26 juni

4 Beantwoorden t3 Retweeten % Toevoegen aan favorieten e« Meer

26 juni 13 om 11:16 "s ochtends - Details

Monique Rook-Frijns
Leuk idee @GemeenteUtrecht | RT “@ElsLeicher. Hier kunnen
nog initiatieven by gezet worden! ymaaktutrecht nl #utrecht”

® Gesprek weergeven

moniquefrijns 26 juni

Els Leicher  Eisloicher
Hier kunnen nog initiatieven bl gezet worden! jymaaktutrecht.nl
#utrecht

Openen

26 juni

Heleen de Groot  Haleendatroot
@knalland goed initiatief. kan zo op jijmaaktutrecht.nl

® Gesprek weergeven

25 juni
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Mark Leech  Leecnut
“You Make Utrecht” - a neat example (Dutch) of citizen-driven

sopengovernment in local planning using Yopendata
Jimaaktutrecht ni
Sluten

 Beantwoorden T3 Retweeten R Toevoegen aan favorieten *** Mees

om 5:16 s middags

DleochMT ¢t

TweetPoint 030  Tweet Pont 030

#Utrecht Utrecht maakt datasets openbaar . Met deze ‘open d!ﬁ

kunnen organisaties en bedrijv... bit ly/15RYaU2 #TweetPoint_030
Sluten
<+ Beantwoorden T3 Retweeten X Toevoegen aan favorieten *** Meer

ITweet_Point_030 &

Dagelijks nieuws! 1 cuns benont
Utrecht maakt datasets openbaar - Met deze ‘open data’ kunnen
organisaties en bedrijven apps of andere... divr IV3TkwJR #Nieuws
Sluten
« Beantwoorden T3 Retweeten R Toevoegen aan favorieten *** Meer
om 3.00 s middag

@Nieuws_bencht ¢

\" D1t vait wel mool samen met de maill vanmorgen )
gemeente nWICT/Nieuws201.. #opendata #utrecht
Sluiten
4 Beantwoorden T3 Retweeten X Toevoegen aan favorieten  *** Meer

@openOV beantw

Applications Development
Manager with the city of
Albuquerque, open data advocate

openOV | openin 7 jun

»

European Public Sector
Information Platform

Leefbaar Utrecht [ ccibaar | 11 jun
OpenData van #Utrecht #030 op jiimaaktutercht nl: straatnamen
grenzen wijken en buurten, straatmeubilair Jjmaaktutrecht nl

Sluiten

4 Beantwoorden t3 Retweeten W Toevoegen aan favorieten *** Meer

- BB

tre

2 2

@LeefoaarUtrecht beantwoorder

Hans Berends Hansberends 11 jun
OpenData van #Utrecht #030 op jymaaktutercht nl. straatnamen
grenzen wijken en buurten, straatmeubilair jijmaaktutrecht nl

Sluiten

4 Beantwoorden t3 Retweeten X Toevoegen aan favorieten *** Meer

1 juni 13 0m 12:34 s middags - Det
Council Member at Utrecht for
@HansBerends be ‘Leefbaar Utrecht’
Jarkko Moilanen = iyber 11 Jun

New local Open Data initiative: Utrecht. Netherlands shar es/wRInT
#ePS| #Netherlands #OpenData #Europe
Sluiten

& Beantwoorden t3 Retweeten W Toevoegen aan favorieten *** Meer

. £y
1 juni 13 om 10:43 s ochtends - Details
Open source evangelist, PhD
Ckyyben besntuoner| Candidate in Tampere
ePSlplatform epsiplatorm 11 jur

New local #OpenData initiative: #Utrecht, #Netherlands
Dit ly/13TDSGW #localgov #PSireuse #ePS|
Sluiten
& Beantwoorden t3 Retweeten R Toevoegen aan favorieten *** Meer

’ WEET »’2:..'7{‘('. u..

37 's ochtends

Details

@epsiplatform beantw
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e-Overheld (@ICTU) 19 jun
Open data is hot. na Amsterdam en Groningen maakt nu 0ok de
gemeente Utrecht datasets openbaar. tinyurl comkpc689g

Openen

eOverheid

-

muuumua museumiab 19 jun
2eOverheld: Open data Is hot: na Amsterdam en Gromngen maan
nu 0ok de gemeente Utrecht datasets openbaar
tinyurl com/kpc689g°
® Gesprek ververgen
4 Beantwoorden t3 Retweeten % Toevoegen aan favorieten *** Meer

 uni 13om 638 micdag Details

@museumlab @eOverheid beantw
& e-Overheld (@ICTU) = cOweme 19 jur
¥ Open datais hot na Amsterdam en Groningen maakt nu ook de
A gemeente Utrecht datasets openbaar. tinyurl convkpc689g

Sluiten
+ Boantwoorden T3 Retweeten X Toevoegen aan favorieten *** Meer

IE2ANEL

DeOverheid beantw

museumLAB 19 jun
“@eOverheid: Open data is hot: na Amsterdam en Groningen maakt
nu ook dé gemeente Utrécht datasets openbaar

tinyurl. comVkpc689g™

Openen

museumiad

Ad Bresser oo
Ik heb het gecheckt, je kan van alle afvalbakken in de gem Utncm
het type en de plaats achterhalen. ow ly/m59Na #OpenData
Sluiten

4 Beantwoorden t3 Retweeten % Toevoegen aan favorieten *** Meer

resser 17 un

17 juni 13 om 11:25's ochtends - Details

@AdBresser beantwoorder

Chief Data Officer at national
level

Paul Suijkerbuijk = ~ainure
Gemeente Utrecht en open data bit ty/11NFzaW
Sluiten

4 Beantwoorden t3 Retweeten W Toevoegen aan favorieten *** Meer

chtends - Detalls

@Palinuro |

OpenData Recht = CpenDataRecnt
@Palinuro dank voor de (re)tweets!

pener

Joost Gerritsen, LLM
RT @OpenDataRecht De ¢ Gcmu.nlw recht bledt “opendata!
opendatarecht. nbutrecht-verstr
Sluiten

+ Beantwoorden t3 Retweeten W Toevoegen aan favoneten *** Meer

IBAGerT n 14 jun:

14 juni 13 om 1:36 ‘s middags - Deta

Lawyer specialized in
data and privacy

open

MNBAGemtsen @OpenDataRecht @Ger

OpenData Recht  OpenDataRecht 14 un
De @GemeenteUtrecht biedt #opendata! opendatarecht nliutrecht-
versir
Sluiten

+ Beantwoorden t3 Retweeten W Toevoegen aan favoneten *** Meer

— ]l e et

20penDataRecht @GemeenteUtrecht beantw
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O

Lerendeoverheid v
Open data nu 0ok by e gemeeme \ﬂl’.ch(’ ow_ly/mdoH0
Sluiten

+ Bean T3 Retweeten R Tosvoegen aan favorieten  *** Meer

transforming government

Platform for sharing knowledge
and dialogue aimed at the

.. Ba

2 erendeoverheid t

Martijn Beldman 1t nbeld
Wanneer voigt Gcmlaamlad" Opon data Hot! na A'dam en Gron
maakt 0ok Utrecht datasets opendaar tinyurl comkpcs89g
huidbtran @Lemmen1
Sluiten
+ Boantwocrden T3 Rotweoton % Togvoogen aan faves

Lo B

rioton  *** Meer

2MatinBeldman @GemZaanstad @huibfran @Lemment

Hulb Fransen J
Semanticfire FYII RT @eOverneid. Open data is hot na A'dam en
Gron maakt nu 0ok gem Utrecht datasets openbaar
tinyurl comkpc689g
Sluiten
 Beartwoorden T3 Retweeten W Toevoegen aan favocieten  *** Meer

Thuibfran @semanticfire @eOverheid

Robin Muitwijk
Open data nu ook by gemeente Utrecht (Dutch) bit iy/190X1Xn
#opengov fopendata
Sluiten
* Beantwoor

gen tIRetweeten R Toevoegen 3an favorieten *** Meer

1_toben

Rob van der Velde v

#00gr RT @eOverneis Open dlﬂ IS hot: na Amsterdam en
Groningen maakt nu 00k de g Utrecht P
tinyurl COMVKpc689g
Sluiten

* Beartwoorden T3 Retweeten W Toevoegen 3an favecieten  *** Meer

Council Member at
Leeuwarden for "VWD’

Gert-Jaap van Ulzen o 24
Utrecht voigt Leeuwarden met het aanbleden van #OpenData -
gemeente. nu/CT/Nieuws/201

uni

Paul Suljkerbuijk ~Palnur 3 juni
Opon data nu 00k bij gemeente Utrecht - E-overheid bit ly/1 uvm7n|

Open Data Nederland = Cpen
Open data nu ook bij gemeente Utrecht - E-overheid divr i/3YYdNJ
Sluiten
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Joost van Kompon
@RodneyWeterings Graag gedaan! Overheid kan stimuleren door
#opendata, wat Utrecht en Gronmgen al hebben aangekondngd
#bigdata
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