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1 Executive Summary 

This deliverable is a document accompanying the final version of the D6.32 prototype 
providing the final generic sensing-liquid business applications for the OSMOSE project. 

This document is the final contribution to task 6.3 which aims at looking for additional test 
cases where the two existing business applications from aeronautics and automotive will be 
applied. The aim is to identify, design and prototype necessary modifications in order to meet 
the new requirements coming from the new business applications.  

Scenarios from different sectors have been analysed and presented in D6.31 First Sensing-
Liquid Generic Application. Two of those have been identified as being the most suitable ones 
and selected for further development and implementation: a) Sensing-Liquid Smart Living 
Framework and b) Smart Factory Motion Tracking. Lessons learned from Process and Ontology 
modelling, as well as platform instantiation have been considered designing the OSMOSE 
Open Platform. 

Both generic business application are described in the following way to point out necessary 
modifications: After a short and detailed description of the overall generic business 
application, it is described how the OSMOSE Platform is instantiated. Hereinafter, the new 
requirements are identified and the accompanied modifications for the model and the real, 
virtual and digital world are presented. At the end, use case scenarios, i.e. sotrieboards, are 
shown to depict the added value of the generic business application.  

The document is build on top of previous results of the OSMOSE Project. It takes into account 
the architecture and implementation of T3.1/T3.2, T4.1/T4.2 and T5.1/5.2 Deliverables as well 
as the deployed OSMOSE Platform into the test cases in T4.3/T5.3 and T6.1/T6.2 Deliverables.  
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2 Introduction 

2.1 Objective of the deliverable 

This document presents two additional business applications to the existing sensing-liquid 
applications in aerospace and automotive. It accompanies the final version of the D6.32 
prototype. 

For each of the proposed sensing-liquid enterprise applications, the instantiation of the 
OSMOSE Platform, i.e. the architecture, models and processes developed in the previous 
deliverables, is presented as well as new business applications that are necessary to build the 
scenarios on top of OSMOSE. New requirements are presented that come from the described 
test cases. Storyboards show how the sensing-liquid enterprise applications could be used and 
tested. The sensing-liquid enterprise applications come from different sectors and aim to 
generalize the current OSMOSE Platform. Lessons learned from Process and Ontology 
modelling, as well as platform instantiation have been considered designing the OSMOSE 
Open Platform. 

2.2 Structure of the deliverable 

This deliverable is structured in seven Sections. In Section 1 the executive summary is given. 
Section 2 introduces the goal of this document. Sections 3 and 4 present the generic business 
applications selected and further developed and implemented: 

 Section 3: Sensing-Liquid Smart Living Framework 

 Section 4: Smart Factory Motion Tracking 

 Section 5 concludes the results of this document. 
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3 Smart City Use case - Sensing-Liquid Smart 
Living 

3.1 Overview 

GENERIC APPLICATION NAME Sensing-Liquid Smart Living 

SHORT DESCRIPTION Smart services orchestration to provide a personalised 
journey to a customer supporting payment and 
reservation. Continous support throughout all the 
journey and replanning functionalities. Mobile wallet to 
integrate couponing and cash back a service provider 
interface to manage discounts and deals. 

NEW REQUIREMENTS NR1: Virtual Customer Journey Visualization 
NR2: Real Customer Journey Visualization 

BUSINESS APPLICATION AI1: Payment Framework 
AI2: Bank Core Services’ Interface 
AI3: Mobile Wallet 
AI4: Service Provider Console 
AI5: Smart Engine 
AI6: IoT Framework 

MODEL IMPLICATIONS MI1: Products and Services Ontology 

STORYBOARDS SB1: Sensing Liquid Smart Enogastronomic Tourism 
Planner 

SB2: Sensing Liquid Smart Enogastronomic Tourism 
Support 

SB3:  Sensing Liquid Smart Government Services 
Aggregator 

 

3.2 Scenario description 

New technologies (e.g., smartphones, APIs, cloud computing) lead to changes in customer 
habits and expectations, including but not limited to the uptake of e-commerce and m-
commerce, and stimulate innovation in payments. Customers make increasingly use of these 
online and mobile channels to buy goods and services at any time, including during evening 
hours and weekends, and anywhere. 

These developments contribute to the expectation for a faster (or real-time) finality and/or 
confirmation of the payment. The instant payment concept embraces perfectly the mobile 
world, allowing the so called “instant bank transfer” and therefore the cash availability like 
money. 
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Digital natives are expected to drive 40% of total spending power across all generation in the 
near future and transaction banks are seeing the increasing demand of digitisation, but have 
to react in a full scale. Key to the success of banks will be understanding the underpinnings of 
people digital life, the ecosystem that is driving customer adoption, and how it integrates with 
existing interactions. Banks must offer solutions to engage customers across all his various 
touch points. In this scenario GFT is designing new solutions for the digital transformation era 
of banks. 

The development of the Smart Living concept, based on the integration of mobile and virtual 
payment with smart personnel services to support the virtual payment and value back, and 
the adoption of OSMOSE model and architecture create an innovative solution (Sensing –
Liquid Smart Living) for banks to engage customers across all its various touch points. 

Innovative payment services are the base of Smart services and represent the contact point 
between customers and service providers. Banks promoting payment services becomes key 
enablers of smart services and supporting economic growth of territories. 

 

Figure 1 OSMOSE model adopted in Smart Living Concept 

3.3 Instantiation of the OSMOSE Platform 

In this section, the instantiation of the OSMOSE Platform, i.e. the three worlds, the stargate 
and the six osmotic processes, is described.  

The Real World (RW) comprises everything physical in the range of activity of a customer like 
shops or restaurants, public and private means, points/places of cultural and tourism interest, 
traffic, public illumination and traffic light systems, car parks, etc.  The system shows the exact 
position of the customer and is able to follow him/her continuously in his/her journey. The 
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customer can plan the journey in advance and then the OSMOSE platform shows the map of 
the planned journey providing detailed instructions and support. Receiving information about 
the weather condition, traffic and strikes the OSMOSE system is able to send warnings and to 
propose a journey re-planning based on current situation along the journey. Moreover the 
system is able to monitor the status of the services around the customer displaying alternative 
services and offers and proposing ad hoc re-planning of the journey. By means of tablet or 
smartphone and wearable devices the customer is able to retrieve information concerning the 
environment and to receive discounts and special offers. 

The Digital World (DW) includes the data related to the customers, the services and the 
environment. These data, opportunely cross-checked, are used both by the RW and the VW 
to provide suggestions to the customer based on his/her profile and preferences and the 
available discounts and offers. Moreover the DW stores all the information concerning the 
previous journey and services already acquired by the customer. Once a journey has been 
planned all the relevant data are stored in the DW. The OSMOSE platform is able to display 
information concerning the historical data of payment transitions and also all the available 
discounts, couponing and value-back collected by the user. 

The Virtual World (VW) aggregates all the available services to simulate and plan future 
journeys and to provide suggestions to the customer based on his/her preferences. 

To connect the three worlds and provide osmotic information from one world to another, the 
six osmotic processes are instantiated and visualized in Figure 2 and described below: 

 Digitalization: 

Information coming from real world entities like customers’ position, environmental 
data and service purchases are pushed to the digital world via the digitalization process. 
All the information concerning the customer journey are sent and stored in the DW for 
future consultation and use. When the customer is going to purchase a service, all the 
information are sent to the DW which takes care of all the banking transitions needed 
to complete the purchase between the customer and the service owner (see also Figure 
4: Tourism Planner Process - Digitalization) 

 Actuation:  

The osmotic process of actuation delivers information from the DW to the RW. All the 
details about the current journey (reservations, payments, means of transports, etc.) are 
sent to the RW and can be accessed from mobile devices to provide support to the 
customer during his/her way. Moreover information concerning the available services 
and discounts are pushed to the RW.  

 Simulation: 
From the DW to the VW, the osmotic simulation process sends all the information 
concerning the available services, the user preferences and historical data and the 
details about couponing and deals collected by the customer which are correlated and 
used by the VW to provide simulation and suggestion for the planning of the journey. 

 Enrichment:  

The osmotic process of enrichment delivers information from the VW to the DW. In the 
VW data about available services, coupon and deals, user preferences and historical data 
are aggregated to provide simulation about a journey of a customer. All the information 
concerning reservations and service purchases by the customer are sent to the DW to 
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be processed. The relevant details about the planned journey are also sent to the DW 
for future consultation and processing. 

 Virtualization:  

The osmotic virtualization process delivers information from the RW to the VW. All the 
information coming from sensors, smart devices, beacons are propagated from the RW 
to the VW in order to run simulation when the journey takes place and continuously 
throughout the duration of the journey to provide warnings and suggestion about 
possible re-planning and alternatives. 

 Augmentation:  

From the VW to the RW, the osmotic augmentation process pushes simulation 
feedbacks. The result of simulation during the journey: warnings, suggestions of services, 
re-planning information, are sent to the DW to be displayed through mobile devices to 
support the user during his/her journey. 

 

 

Figure 2 Sensing Liquid Smart Living Framework Osmotic Process Instantiation 

 

The Stargate Multi World Viewer is instantiated to cover the functionalities needed by this 
framework and the instance is depicted in Figure 3. 

The Real World Viewer provides support to the user during his/her journey following the 
customer in all his various touch points. The user, through the mobile devices, is able to access 
the details and to have support about the planned journey. The Real World Viewer can display 
information about the environment for instance the weather conditions, information about 
traffic, strikes, parking etc…and it is able to provide suggestions about re-planning based on 
the current condition and services offers. Moreover, thanks to Augmented Reality 
technologies, it can provide additional information concerning the environment and the 
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services, for instance a cultural point of interest or a specific discount in a shop. All the relevant 
data about the current journey are stored in the DW for future consultation and processing. 
The system supports the user in purchasing services and goods thanks to mobile payment 
technologies provided by GFT.  

The Digital World Viewer shows all the historical information about the customer: the 
previous and planned journeys, the purchased or reserved services or goods, the banking 
transitions, the available deals, discounts and coupon and the ones already spent. Thanks to 
the integration with GFT mobile payment system it provides functionalities to perform 
payments through mobile devices.  

The Virtual World Viewer provides support to plan future journeys or to replan the current 
journey based on the information coming from the environment, the services and the user 
preferences. 

 

 

 

Figure 3 Liquid Stargate Instantiation for Sensing-Liquid Smart Living Framework 
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3.4 New Requirements 

3.4.1 Virtual Customer Journey Visualization 

In the Virtual World it is possible to simulate a customer journey cross checking information 
about the customer, the environment and the available services, the result of this simulation 
is a set of possible alternatives which should be displayed to the user in order to support him 
on the decision task. 

3.4.2 Real Customer Journey Visualization 

In the Real World the system will provide support to the customer throughout all the journey. 
The best way to perform such task is to visualise the status of the journey togheter with the 
virtual representation to show the itinerary and services alond the way. 

3.5 Business Applications 

3.5.1 Payment Framework 

The Mobile Payment Framework allows transfer money between individuals and promotion, 
purchase and payment services to the business-merchant world. It integrates payments and 
value-added services provided by the participating banks, the interbank circuit, the processors 
of credit and debit cards, by telephone operators, from the Merchant and/or other service 
providers, in order to allow the delivery of new services in a simple and secure way via PCs, 
smartphones and tablets, or other devices through web pages, “app” or other computer 
interactions. It supports traditional payment systems through one single device enabling the 
availability in “real-time” of the amounts handled. The "core“ payment system is the checking 
account for banking transactions on the same bank or from-to various banks; the platform 
integrates other payment instruments such as Credit Card, Debit Card, Pre-paid, Credit 
telephone, Coupons, Cash-back, Charity Cash-back. 

3.5.2 Bank Core Service Interface 

The Bank Core Service Interface should provide access to the bank core services to retrieve 
information concerning the merchant and the buyer and to store and retrieve the data needed 
to perform and monitor banking transactions. 

3.5.3 Mobile Wallet 

The Mobile Wallet is an "APP" running on mobile devices enables high-security authentication 
and handles sensitive personal data. It can include everything today carried in the physical 
wallet such as payment cards, personal ID, company ID and access cards, health insurance and 
social security cards, and even cash (digital coins). Integrated with the Payment Framework it 
allows to perform payments through mobile devices in a secure and rapid way. Moreover it 
encompasses couponing, loyalty and cash back services. 
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3.5.4 Service Provider Console 

The Service Provider Console is an HCI specifically thought for the Service Provider which 
allows him to prodive information about the supplyed service. It provides functionalities to 
describe the service and the relevant ongoing or planned commercial initiatives (deals, 
couponing etc…), to monitor the ongoing initiatives, to check the reservation and payment 
and to manage the coupon and cashback rewards of customers. 

3.5.5 Smart Engine 

The Smart Engine analyses profile information, services' features, opportunities, deals and 
discounts and user preferences to perform the Best Matching and find Smart solutions. It 
collects information about preferences, habits, previous services' acquisition, real-world and 
behavioral information each time a consumer uses the system. It integrates data coming from 
both the user and the service provider perspectives to create a powerful information archive. 
Moreover it is able to perform data analysis for extracting and monitoring information. 

3.5.6 IoT Framework 

The IoT Framework is a natural application which can be integrated in OSMOSE platform. In 
this context it should allow to collect data from sensors networks to retrieve information 
concerning traffic, mobility, parking or weater conditions. This data are collected and 
elaborated and sent to the Smart Engine which may integrate them to find the best matching. 

3.6 Model Implications 

3.6.1  Products and Services Ontology 

Products and Services Ontology provides information about products and services, pricing, 
payment options, other terms and conditions, store locations and their opening hours, and 
many other aspects of e-commerce, between networks of computer systems. 
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Figure 4: Tourism Planner Process - Digitalization 
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Figure 5: Tourism Planner Process - Actuation 
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3.7 Storyboards 

3.7.1 SB1: Sensing Liquid Smart Enogastronomic Tourism Planner 

Item Information 

ID SB1 

Name Sensing Liquid Smart Enogastronomic Tourism Planner 

Actor/s Customer, Service Provider  

Major goals and 
challenges 

Support for the planning of an enogastronomic excursion proving 
suggestion on the itinerary and available services on the territory based 
on the customer's preferences and profile and also allowing the 
customer to perform reservation and payment for the reserved 
services. 

Possible 
scenarios 

 Customer access information concerning a bottle of wine  
 Customer decide to visit the wine cooperative 

 The system provides him suggestions about the itinerary based on his 
preferences and selections 

 Customer selects the preferred itinerary and books a visits to the 
selected wine cooperative  

 Service provider(owner of the wine cooperative) receives the details 
concerning the reservation 

 Customer can see details about his journey on the calendar 

Major benefits 
expected 

 Less time needed to plan a journey 

 Aggregation and suggestion of personnel services  
 On-the-fly suggestions from the real object 
 Less time to perform reservation 

 More visibility of supplied service for the service provider 
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Figure 6: Tourism Planner Process 
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3.7.2 SB2: Sensing Liquid Smart Enogastronomic Tourism Support  

Item Information 

ID SB2 

Name Sensing Liquid Smart Enogastronomic Tourism Support 

Actor/s Customer, Service Provider  

Major goals and 
challenges 

Support for the planned enogastronomic excursion following the user 
during the itinerary, providing details of already selected and reserved 
services and performing checks on environment and on the available 
services to provide suggestions and replanning of the journey 

Possible 
scenarios 

 Customer access information concerning his journey  
 Customer receive information concerning the weather and the 

environment conditions and additional information concerning 
available services and discounts around the itinerary area. 

  Customer could decide to change the itinerary or to book or buy 
new services on the way 

 Service provider receives the details concerning the reservation or 
payment 

 The itinerary is replanned accordingly to the customer selection 

Major benefits 
expected 

 Replanning support based on the environment and services 
status(new discounts or deals) 

 Customer always informed about the most convenient services and 
deals 

 Aggregation and suggestion of personnel services  
 On-the-fly suggestions from the real environment and services 

 Less time to perform reservations and payments 

 More visibility of supplied service for the service provider 
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Figure 7: Tourism Support Process 
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3.7.3 SB3: Sensing Liquid Smart Government Services Aggregator 

Item Information 

ID SB3 

Name Sensing-Liquid Smart Government Services Aggregator 

Actor/s Citizen, Municipal officer 

Major goals and 
challenges 

Support the citizen to find the right services for him in the city providing 
support on mobility, traffic, info points information, available services, 
timetable, etc. 

Possible 
scenarios 

 Provide information concerning personnel services for the citizen 

 Planning of the itinerary based on the conditions of traffic and 
mobility and the user preferences 

Major benefits 
expected 

 Less time to access information about citizen services  
 Less time needed to plan a journey 

3.7.4 Pictures form the mock-up 

The final step of the activities for creating the sensing-liquid application (excluding of course 
evaluation and lessons learned) is the creation of the application mock-up. The mock-up is 
based on the OSMOSE Open Platform extended by a smartphone APP. A marketing video is 
under realisation and will be inserted in the OSMOSE website. 

Here below pictures of the final mock-up: 

First row of pictures is about suggestion on a restaurant and on the way to go there; the 
second is about payment, reservation and couponing functionalities. 
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Figure 8 Suggestion on a restaurant and on the way to go there 
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Figure 9 Payment, reservation and couponing functionalities  
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4 Smart Factory Use Case - Motion Tracking 

4.1 Overview 

GENERIC APPLICATION NAME Smart Factory Motion Tracking 

SHORT DESCRIPTION Tracking of blue-collar workers in the shop floor of 
manual or semi-automated production. Motion data is 
catured for (online) analysis and for creation of motion 
models. 

NEW REQUIREMENTS NR3: Real-time data stream connection from real 
world to virtual world 

NR4: Visualization of motion capture data 
NR5: Motion caputure sensors 

BUSINESS APPLICATION AI7: Online ergonomic assessment of blue-collar 
work motions 

AI8: Simulation resuls of ergonomic longterm impacts 
regarding tracked motions 

AI9: Optimization of production lines 
AI10: Virtual validation of new production lines 

MODEL IMPLICATIONS MI2: Sekelton definitions 
MI3: Ergonomic evaluation models 

STORYBOARDS SB4: Online ergonomic analysis (digitalization, 
actuation) 

SB5: Work place optimization (virtualization, 
augmentation) 

 

4.2 Scenario description 

Sensor data input for a motion capturing system installed at a workplace of a human work is 
used to monitor and optimize the situation of the worker from an ergonomic point of view.  

This allows on the one hand to support the detection of malpositions and wrong movements 
in production environments to avoid negative longterm impact on the blue collars’ health and 
performance and to initiate preventive measures; e.g. scheduling a medical check-up either 
after a specific interval or when a defined risk level is exceeded by the motion capture data. 

On the other hand the data can be used for the design of a modification or a completely new 
production unit. A simulation for the new or modified production line is created. When the 
experts are satisfied with the simulation they trigger an enrichment process which triggers the 
planning of the implementation of the modification of the production line. In the simplest case 
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this results in an actuation process in which the modifications of the production line are 
implemented. 

4.3 Instantiation of the OSMOSE Platform 

The Real World (RW) is the shop floor equipped with tracking sensors. 

The Digital World (DW) collection of events with statistics on problemtic poses and 
movements. 

The Virtual World (VW) visualization capturing data and of generated motions. 

The following osmosis processes can be identified: 

 Digitalization: Motions in the real world are tacked and evaluated according to 
ergonomic criteria. Problematic poses and movements are identified. Statistical data 
about these evaluations is sent to digital world where they can trigger planning of 
human resources or even health care activities.  

 Actuation: Regarding the ergonomic analysis of the worker motions the actuation 
process implements the human resources or health care activities. In the work place 

optimization case the actuation is the implementation of the new. 

 Simulation: Specifications for the creation of a new workplace or for workplace optimization 

are sent to the virtual world where a simulation is started to produce data for the specified 
settings. 

 Enrichment: The simulation results are sent back to the digital world for decision on the 

implementation of the new workplace or of the modifications to existing workplaces. 

 Virtualization: Motion tracking data from the real world is sent to the virtual world 
where they are transformed into models which can be used in simulations to 
synthesize realistic motions. 

 Augmentation: Instructions for workers regarding their health status and how they can 
improve maintaining health are sent to a screen installed at the work place. The 
instructions can include reminders about exercises the work should do on a regular 
basis. 
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Figure 10: Online ergonomic analysis and work place optimization 

 

4.4 New Requirements 

4.4.1 Online Ergonomic Analysis 

Real-time evaluation of the motion capture data is necessary for the ergonomic evaluation of 
motion capture data. For an online replication of the motions in real time is a real-time 
streaming connection between the real world and the virtual world necessary. 

4.4.2 Work Place Optimization 

To be able to evaluate hypothetical workplaces for human workers, it is necessary to generate 
realistic motions for digital human models which represent the workers in the virtual 
environment. To be able to transform the motion capture data into motion models, which can 
be used to synthesize realistic motions, the motion capture data has to have high quality, e.g. 
only little noise. 

4.5 Business Applications 

4.5.1 Online Ergonomic Analysis 

Personal costs are a significant factor in the production of high-quality products. Workers need 
to be well-trained and therefore need extensive training on the work. It is therefore already 
for the enterprise a high risk to loose workers which have health problems because the work 
they have to do is done in a manner that is ergonomically problematic. This might be caused 
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by a problematic layout of the workplace or by inefficient actions by the human worker. 
However, the human worker him- or herself has also a high interest in not having problems 
because of behaviour which is ergonomically problematic. The problem is however to detect 
the problems in the first place. Privacy issues and legal aspects are further aspects which need 
to be taken into account. 

4.5.2 Work Place Optimization 

Felexible and efficient execution of production processes is of high interest for enterprises 
because they reduce costs and most probably allow to meet deadlines more accurately. 
Flexibility and efficiency should not come at the price of lower quality of the produced goods. 
Therefore changes in the workplace setting needs to be carefully evaluated. This is an 
especially complex task for manual assembly tasks which need to be executed by human 
workers. There is significant research on improving state of the art simulation systems to allow 
industry to evaluate workplace effiency of assembly lines in a virtual environment. 

4.6 Model Implications 

In OSMOSE we concentrated on the direct link between the real and virtual world. In this effort 
the DFKI implementation of the FI-WARE Synchronization server (FiVES) was integrated into 
the Sensing-Liquide Communication Channel of the OSMOSE middleware architecture. 
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Figure 11: Online Ergonomic Analysis – Actuation 
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Figure 12: Online Ergonomic Analysis - Digitalization 
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4.7 Storyboards 

4.7.1 SB4: Online Ergonomic Analysis 

Item Information 

ID SB4 

Name Online ergonomic analysis (digitalization, actuation) 

Actor/s  Blue collar world 

 Ergonomic analyst 

 Health care staff 

Major goals and 
challenges 

Supporting the detection of malpositions and wrong movements in 
production environments to avoid negative longterm impact on the blue 
collars’ health and performance and to initiate preventive measures; e.g. 
scheduling a medical check-up either after a specific interval or when a 
defined risk level is exceeded by the motion capture data. 

Tracking information is difficult to achieve. Ethical issues regarding 
sensitive data and surveillance of workers. 

Possible 
scenarios 

 Blue collar woker exceeds risk level threshold regarding negative 
impact of malpositions and movement dysfunction in the 
longterm (i.e. no immediate harm/emergency)  

Major benefits 
expected 

 Improved health status of workers 
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Figure 13: Online Ergonomic Analysis Process 
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4.7.2 SB5: Work place optimization 

Item Information 

ID SB5 

Name Work place optimization 

Actor/s  Blue collar world 

 System engineer 

 Ergonomic analyst 

Major goals and 
challenges 

Supporting the design and planning of new production lines or of their 
updates. Motion data is collected and translated to the virtual world 
where it is used for simulating modificated and optimized production 
lines.  

To that end, tracking information must be highly accurate to get high 
quality motion models. Tracking in the shop floor is difficult because of 
oclusions  

Possible 
scenarios 

 New assembly line is planned 

 New production unit for existing production line 

Major benefits 
expected 

 Reduction of costs in planning of new or updated production 
lines. 
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Figure 14: Online Ergonomic Analysis Optimization 
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4.7.3 Pictures form the mock-up 

The final step of the activities for creating the sensing-liquid application (excluding of course 
evaluation and lessons learned) is the creation of the application mock-up. The mock-up is 
based on the OSMOSE Open Platform extended by a web application. 

Here below pictures of the final mock-up in which there is the overlapping between the real 
world (on the left) with the virtual world (on the right). 

 

Figure 15: Smart Factory (1) 
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Figure 16: Smart Factory (2) 
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5 Conclusion 

Scenarios from different sectors have been analysed in order to uncover new requirements 
for the OSMOSE Platform in D6.31 First Sensing-Liquid Generic Application. It has turned out 
that the OSMOSE Platform bears a lot of potential for many application sectors other than 
aeronautics and automotive. Two generic business applications have been selected as the 
most suitable ones and been further developed and implemented: a) Sensing-Liquid Smart 
Living Framework and b) Smart Factory Motion Tracking. Lessons learned from Process and 
Ontology modelling, as well as platform instantiation have been considered designing the 
OSMOSE Open Platform. Both show that there are promising improvements in each of the 
sectors utilizing the power of OSMOSE. In particular, real time synchronization and customer 
service orchestration have both led to new requirements that was considered when 
developing the final OSMOSE Open Platform. Allowing the platform to serve these 
requirements makes it suitable for even more domains. Hence, the OSMOSE Open Platform 
will reach even more potential users than before.   

 

 


