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1. Introduction 
 
The scope of this deliverable is to describe the internationalisation teams implemented to support the selected 
companies in ACE. Those teams support participating companies in achieving pre-defined internationalisation 
goals through the provision of customised business support and mentoring, as well as cross border venturing 
support. The customised internationalisation support programmes discussed and agreed upon so far include the 
implementation of 257 individual support measures on the ground, as discussed between each individual 
company in ACE, their local mentors and the supporting ACE partners. The measures implemented are different 
for each participant and are meant to address some highly specific internationalisation goals and challenges, as 
identified by the participants with the support of their local mentors in the framework of WP2.  The plans will be 
further refined and implemented in the framework of T3.2 and T3.3. To reflect the flexibility and ongoing features 
of the ACE support programme, this deliverable will be updated on a regular basis, so as to include further 
participants and provide information on the further ACE support measures to be provided,  which will be further 
refined during the entire lifespan of the programme. Keeping in mind the target audience of early stage ICT 
companies and their fast-evolving needs and priorities in terms of internationalisation, the programme is meant 
to be designed and implemented as a fully informal, customized, flexible and  open support scheme.        

 

2. Overview of ACE teams 

2.1. Participants 

 
The ACE acceleration programme targets 120 SME participants in total. The ongoing support measures agreed 
upon so far include 74 participants from 12 European countries. Further offers for support are still being 
discussed between 11 companies and partners and have not been included yet into this document. As here above 
indicated, the document will be updated on a regular basis and has to be considered a living database of 
participants over the duration of the project. 
 

 

2.2. Targeted countries 

 
The current participants in ACE are for the most part seeking support in several European markets. Some partners 
in the programme are providing highly specific and focused support actions to a large number of participants in 
the programme. Other partners, located in markets considered as especially strategic by some of the participants, 
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provide much more intensive and in-depth support  to a smaller number of companies in ACE. In any case, the 
teams are the result of discussions and collaborations between the partners and the companies engaged in the 
programme. A balance has been sought as far as possible so as to address a maximum of requests and needs, 
while keeping the programme ground-driven and competitive. The support provided has been adapted too based 
on actual market opportunities, taking into consideration the stage of development of each of the companies 
involved.  
 

 

2.3. Support measures being offered  

 
The following graph illustrates the support measures agreed upon so far between the ACE partners and the 
selected companies in the programme.  It illustrates the wide range of customised support measures provided on 
a wide range of different topics. Those support measures are aimed at addressing the specific barriers to 
internationalisation identified and described during the preparation of the project proposal e.g. : 
 
- the issue of company size (the smaller the company the lower the level of internationalisation) is being 
addressed by access to distribution and technology partners, as well as support for opening a venture abroad and 
for recruiting local staff.    
 
- lack of market knowledge in other countries is being addressed by market research with the support of a local 
partner in ACE, mentoring by industry experts and advisors, as well as the provision of in-house coaching, 
complemented by accounting and legal advice.  
 
Strategic needs expressed by most companies in ACE are support for sales and marketing abroad, as well as the 
identification of potential partners and clients. As illustrated by the graph, ACE is heavily supporting SMEs in 
identifying and meeting relevant business targets in a number of foreign markets, leveraging the networks and 
contacts of the local partners there.   
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3. Details of ACE teams per participant 

3.1. Adways 

 
Location: France 
Support  team members:  Cap Digital and Technoport  
Support being sought:  marketing and sales support 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Dissemination of information about the company; 
Access to potential clients 
 

June 2014 – August 2015 

3.2. Agewell Biometrics 

 
Location: United Kingdom 
Support  team members:  Coventry University Enterprises, Cap Digital, iMinds, Forum Virium and West BIC  
Support being sought:  marketing and sales support abroad 
 
Action(s) agreed so far: 
 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en June 2014 
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Seine in Paris 
 

Living lab validations 
 

June 2014 – August 2015 

Identification of possible product trial opportunities 
abroad 
 

June – September 2014 
 

3.3. Apprentus 

 
Location: Belgium 
Support  team members: iMinds and Cap Digital   
Support being sought:  access to mentoring and networking events 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en 
Seine  
 

June 2014 

3.4. Artica 

 
Location: Portugal 
Support  team members: IPN, Coventry University Enterprises and Technoport   
Support being sought:  sales and marketing support, access to potential clients, networking events, access to 
potential technology partners 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Creating a business strategy for internationalisation 
 

June 2014 – August 2015 

Creating a marketing strategy for the United Kingdom 
 

June 2014 – August 2015 

Access to organisers of events related to robotics and 
education in Luxembourg 
 

June 2014 – August 2015 

Access to potential international technology partners in 
the field of electronics / robotics 
 

June 2014 – August 2015 

3.5. Avansera 

 
Location: Finland 
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Support  team members: Forum Virium and Cap Digital   
Support being sought:  access to mentoring and networking events 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en 
Seine  
 

June 2014 

3.6. Avantida 

 
Location: Belgium 
Support  team members: iMinds and Cap Digital   
Support being sought:  access to mentoring and networking events 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en 
Seine  
 

June 2014 

3.7. Banhawk 

 
Location: Ireland 
Support  team members: Dublin BIC, Coventry University Enterprises and Cap Digital   
Support being sought:  access to potential clients and networking events 
 
Action(s) agreed so far: 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en 
Seine  
 

June 2014 

Introduction of the company and its services to the 
local government in the West Midland 
 

May – July 2014 

Contacts in the National Health Service 
 

May – July 2014 
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3.8. Bluetrend Technologies 

 
Location: Portugal 
Support  team members:  IPN and Technoport  
Support being sought:  access to clients, distributors and funding; access to networking events 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Access to networking events in Luxembourg in the field 
of mobile and alternative payments, e.g. ICT Spring 
 

July 2014  

Access to a potential partner in Germany 
 

July 2014 – August 2015 

3.9. BMD Publishing 

 
Location: Ireland 
Support  team members:  Dublin BIC and IPN  
Support being sought:  access to potential technology partners 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Introduction to the Laboratory of Informatics and 
Systems in Coimbra 
 

June 2014  

3.10. Chainformation 

 
Location: Sweden 
Support  team members: LU Open and Coventry university Enterprises  
Support being sought: support for business development in the United Kingdom 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Strategic session on clients and partners 
 

June 2014 – August 2015 

Research of prospects June 2014 – August 2015 
 

Support for recruitment in the United Kingdom June 2014 – August 2015 
 

Research for potential value added resellers June 2014 – August 2015 
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Research for potential customers to approach 
 

June 2014 – August 2015 

3.11. Clariance 

 
Location: Luxembourg 
Support  team members:  Technoport and bwcon  
Support being sought:  marketing and sales support in Germany 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Introductions to potential clients and access to 
networking events  
 

June 2014 - August 2015 

3.12. Clevermiles 

 
Location: Ireland 
Support  team members: West BIC, IPN, META Group, Technoport  
Support being sought:  access to clients and partners, access to funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Identification of potential clients 
 

June – August 2014 

Identification of brands willing to participate in the 
platform 
 

June – August 2014 

Identification of potential technology partners 
 

June – August 2014 

Identification of relevant car manufacturers 
 

June – August 2014 

Identification of potential investors June – August 2014 
 

Market research in Italy 
 

June 2014 – August 2015 

Info on the conditions for creating a subsidiary in Italy 
 

June 2014 – August 2015 

Identification of relevant business contacts in Italy 
 

June 2014 – August 2015 

Opportunity to pitch in front of Italian investors 
 

June 2014 – August 2015 

Introduction to ALD Automotive as a potential strategic 
partner  

July 2014 – August 2015 



       12 | P a g e  
   
 
 

 

 

3.13. Coindrum 

 
Location: Ireland 
Support  team members:  Dublin BIC, Cap Digital, META Group, and IPN  
Support being sought:  introductions to potential clients, access to funding, access to office space, legal support 
for contracts and country specific legislation 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en 
Seine  
 

June 2014 

Information on the conditions for creating a subsidiary 
in Paris 
 

June 2014 

Mentoring by a business angel expert in coin machines 
in Italy 
 

June2014-August 2015 

Market research on the Italian market 
 

June2014-August 2015 

Information on the conditions for creating a subsidiary 
in Italy (fiscal issues)  
 

June 2014-August 2015 

Support on identifying relevant business contacts on 
the Italian market 
 

June 2014-August 2015 

Pitching in front of Italian investors 
 

June 2014-August 2015 

Introduction to ANA Portugal 
 

June 2014 

3.14. Corporama 

 
Location: France 
Support  team members: Cap Digital, iMinds and Technoport 
Support being sought:  support for business development in the Benelux countries 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Support by a business consultant in Belgium 
 

June 2014-August 2015 

Dissemination of information about the company and 
access to potential clients in Luxembourg 
 

June 2014-August 2015 
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3.15. Deismed 

 
Location: France 
Support  team members: Technoport 
Support being sought:  support for business development in Luxembourg 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Office space, accounting and legal support 
 

May-June 2014 

3.16. dINK 

 
Location: Belgium 
Support  team members: iMinds and Cap Digital   
Support being sought:  access to mentoring and networking events 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en 
Seine  
 

June 2014 

3.17. Disko 

 
Location: France 
Support  team members: Cap Digital and META Group 
Support being sought:  support for business development, access to funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Support for finding office space in Italy 
 

June 2014-August 2015 

Market research in Italy June 2014-August 2015 
 

Support for identifying relevant business contacts June 2014-August 2015 
 

Opportunity to pitch in front of Italian investors June 2014-August 2015 
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3.18. e-human life 

 
Location: Spain 
Support  team members: IPN, META Group, Coventry University Enterprises, Dublin BIC and Technoport 
Support being sought:  support for business development, access to funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Road show in Italy 
 

June 2014-August 2015 

Provision of information on the conditions for creating a 
subsidiary in Italy 
 

June 2014-August 2015 

Advice on the legal and tax requirements for the 
creation of a subsidiary in Luxembourg 
 

June 2014-August 2015 

Mentoring by an international tax expert June 2014-August 2015 

Provision of office and co-working space June 2014-August 2015 

Provision of information on the conditions for creating a 
subsidiary in Ireland 
 

June 2014 

Support for deploying the eHumanLife platform across 
Ireland, by facilitating contacts and providing insights 
on the market 
 

June 2014 

Arranging a pilot at a hospital trust in the United 
Kingdom 
 

June-July 2014 

Identification of relevant health-related contacts in 
Portugal: doctors, universities, hospitals,… 
 

June 2014-August 2015 

3.19. English Bubble 

 
Location: Ireland 
Support  team members: West BIC, Coventry University Enterprises, IPN and Technoport 
Support being sought: assessment of market opportunities abroad  
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Access to potential partners and distributors 
 

June 2014 - August 2015 
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Contacts and opportunities to reach schools 
 

June 2014 - August 2015 

Validation of game-based learning on local markets 
 

June 2014 - August 2015 

Market research 
 

June - August 2014 

Identification of potential clients 
 

June - August 2014 

Mentoring by industry experts 
 

June 2014 - August 2015 

3.20. Every 1 

 
Location: Luxembourg 
Support  team members: Technoport, Dublin BIC and IPN 
Support being sought:  in-house support for exploring the Irish market, market research,  access to funding, 
access to technology partners in the field of 3D 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Assignment of an industry expert with food sector 
experience 
 

May 2014 

Access to a Spanish potential SME partner 
 

June 2014-August 2015 

On site visits in Dublin 
 

July-December 2014 

3.21. ExOrdo 

 
Location: Ireland 
Support  team members: West BIC and Technoport  
Support being sought: sales and marketing support; access to potential clients, partners and distributors 
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 

 
Establish discussion with MyScienceWork for potential 
joint marketing initiatives or other collaboration  
 

 
July – September  2014 

3.22. Fantom 

 
Location: Ireland 
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Support  team members: Dublin BIC and Coventry University Enterprises  
Support being sought: sales and marketing support, market research 
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 

 
Sessions to outline strategy for next 3 years for United 
Kingdom  
 

 
June 2014 – August 2015 

Review and refining of sales pitch + possibly marketing 
plan 
 

June 2014 – August 2015 

Market research and identification of sponsors in the 
United Kingdom 
 

June 2014 – August 2015 

3.23. Feops 

 
Location: Belgium 
Support  team members: iMinds and META Group 
Support being sought:  support for business development in Italy, access to funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Information on the conditions for creating a subsidiary 
in Italy 
 

June 2014-August 2015 

Market research in Italy June 2014-August 2015 
 

Support for identifying relevant business contacts June 2014-August 2015 
 

Opportunity to pitch in front of Italian investors June 2014-August 2015 
 

3.24. FiberPlanIT  

 
Location: Belgium 
Support  team members: iMinds and IPN 
Support being sought:  support for business development 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Identification of potential clients and partners June 2014-August 2015 
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Overview of soft landing and other market entrance 
opportunities 
 

June 2014-August 2015 
 

3.25. Fijowave 

 
Location: Ireland 
Support  team members: Dublin BIC and IPN  
Support being sought: access to potential clients, market research 
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 

Access to business contacts in the field of 
telecommunications 
 

June 2014 – August 2015 

Market research in Portugal 
 

June 2014 – August 2015 

3.26. Flazio 

 
Location: Italy 
Support  team members: META Group and West BIC  
Support being sought: access to potential partners 
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 

Discussions with Medialab in Ireland to identify 
potential opportunities for collaborations 
 

June 2014 – August 2015 
 

3.27. Full Health Medical 

 
Location: Ireland 
Support  team members:  West BIC and IPN  
Support being sought:  access to potential clients and international partners 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Identification of potential clients, i.e. healthcare 
providers doing blood screening 
 

June - August 2014  
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3.28. Greenletterbox 

 
Location: Ireland 
Support  team members: Dublin BIC and META Group 
Support being sought:  on the ground market entry supports, market research, sourcing potential partners 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Information on the conditions for creating a subsidiary 
in Italy 
 

June 2014-August 2015 

Market research in Italy June 2014-August 2015 
 

Support for identifying relevant business contacts June 2014-August 2015 
 

Opportunity to pitch in front of Italian investors June 2014-August 2015 
 

3.29. GroupNOS 

 
Location: Ireland 
Support  team members:  Dublin BIC and IPN  
Support being sought:  access to potential technology partners 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Introduction to the Laboratory of Informatics and 
Systems in Coimbra 
 

June 2014  

3.30. HeyStaks 

 
Location: Ireland 
Support  team members:  Dublin BIC, JIC, IPN and Technoport  
Support being sought:  contacts with partners, clients and distributors, access to funding 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Mentoring by Jiří Hlavenka regarding entry to the Czech 
market  
 

June 2014-August 2015 
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Localize and leverage IPN contacts in Portugal with a 
focus on mobile operator and e-commerce companies 
e.g. introduction to PT Inovação 
 

June 2014-August 2015 

Dissemination of information about the company.  
Sales and marketing support towards e-commerce and 
e-learning organisations abroad.  
 

June 2014-August 2015 

3.31. Huggity 

 
Location: Ireland 
Support  team members: Dublin BIC, Cap Digital, META Group and Technoport 
Support being sought:  introductions to distributors, access to potential clients, support for accessing potential 
funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

In-house support and coaching in the framework of 
Futur en Seine in Paris 
 

June 2014 

Information on the conditions for creating a subsidiary 
in Italy 
 

June 2014 - August 2015 

Market research in Italy 
 

June 2014 - August 2015 

Support for identifying relevant business contacts June 2014 - August 2015 
 

Opportunity to pitch in front of Italian investors June 2014 - August 2015 
 

Opportunity to be a service supplier for the Global 
Entrepreneurship Congress that will be held in Milan 
next March 2015 
 

June 2014 - August 2015 
 

Feedback from investors on the company's  investment 
proposal – recommendations to adapt it as needed to 
local investors’ requirements 
 

June – December 2014 

3.32. Imobisoft 

 
Location: United Kingdom 
Support  team members: Coventry University Enterprises and West BIC  
Support being sought:  access to potential partners  
 
Action(s) agreed so far:  
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Support offered 
 

Time period in which support will be offered 

Discussions with MediaLab to identify potential areas 
for collaborations 
 

June 2014  

3.33. iMobMedia 

 
Location: Ireland 
Support  team members:  Dublin BIC and IPN  
Support being sought:  access to potential clients 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Access to contacts of potential clients in Portugal 
 

June-August 2014  

3.34. Incyte International 

 
Location: United Kingdom 
Support  team members: Coventry University Enterprises, Cap Digital, META Group and Forum Virium 
Support being sought: support for expanding on the French, Italian and Finnish markets, access to funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Support for finding Italian-based app developers 
 

June 2014 – August 2015 

Help in identifying relevant business contacts on the 
Italian market 
 

June 2014 – August 2015 

Opportunity to pitch in front of Italian investors 
 

June 2014 – August 2015 

In-house support and coaching in the framework of 
Futur en Seine in Paris 
 

June 2014 

Provision of information on the local market and 
relevant industry events in Finland 
 

May 2014 
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3.35. Inside Visions 

 
Location: Portugal 
Support  team members: IPN, Technoport, Cap Digital and bwcon 
Support being sought: access to potential technology partners, access to potential distributors, access to 
potential clients, access to funding, mentoring by industry experts 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring by Rudi Lassine,  a serial entrepreneur and 
business angel with an active executive role in 
supported companies, specialised in sales development 
for identification systems & biometrics products, with 
strong expertise and contacts in the field 
  

May 2014 – August 2015 

Assessment of potential collaboration opportunities 
with business and technology partners, e.g. 
Xeosbiometrics in Belgium, Vicomtech in Spain, or the 
DFKI in Germany 
 

July 2014 – August 2015 

Access to LeWeb in Paris 
 

December 2014 

Access to investors and potential mentors on the 
German market 
 

May 2014 – August 2015 

3.36. INUI Studio 

 
Location: Luxembourg  
Support  team members: Technoport and West BIC 
Support being sought:  access to technology partners  
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 
 

Meeting and discussions with VBC in Ireland 
 

May 2014 

3.37. INVEA-TECH 

 
Location: Czech republic 
Support  team members: JIC and Technoport  
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Support being sought:  access to agents and resellers, access to funding, mentoring by industry experts or senior 
advisors  
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 
 

Mentoring by Alexandre Dulaunoy, expert in IT security  
 

July 2014- August 2015 

Dissemination of information about the company to 
potential agents or distributors 
 

July 2014- August 2015 

Meeting with VC funds in Luxembourg with a strong 
focus and interest in IT security-related businesses 
 

July 2014- August 2015 

3.38. IQ Improvement Institute 

 
Location: Bulgaria 
Support  team members: JIC and Technoport  
Support being sought:  legal and accounting support for accessing foreign markets 
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 
 

Advice on financial planning, IP law, terms and 
conditions and other legal aspects 
 

July 2014- August 2015 

3.39. Irinnovation / Sportunity 

 
Location: Luxembourg 
Support  team members: Technoport and Coventry University Enterprises 
Support being sought:  mentoring by industry experts or senior advisers to explore funding and business 
opportunities  
 
Action(s) agreed so far:  
 

Support offered Time period in which support will be offered 
 

Information on grant opportunities in the United 
Kingdom 
 

May-November 2014 

Adapting the business proposition to the local market 
 

May-November 2014 

Identification of potential prospects 
 

May-November 2014 
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Identification of potential partners 
 

May-November 2014 

3.40. iUZ Technologies 

 
Location: Portugal 
Support  team members: IPN, West BIC and iMinds 
Support being sought:  access to partners and clients, access to funding  
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 
 

Identification of possible partners & clients in the Irish 
market 
 

June 2014-August 2014 

Mentoring by an industry expert in Belgium, provision 
of business mentoring 
 

May 2014-August 2015 

3.41. Jalios 

 
Location: France  
Support  team members: Cap Digital, META Group, Technoport 
Support being sought:  venturing abroad, access to potential distributors, access to funding  
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 
 

Market research in Italy 
 

May 2014-August 2015 

Information on requirements for opening a subsidiary in 
Italy (fiscal issues) 
 

May 2014-August 2015 

Identification of relevant business contacts on the 
Italian market 
 

May 2014-August 2015 

Opportunity to pitch in front of investors 
 

May 2014-August 2015 

Mentoring by an industry expert to identify potential 
distributors on the Benelux market 
 

May 2014-August 2015 

 
3.42. JiTT / iClio 
 
Company location: Portugal 
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Support  team members: IPN, Coventry University Enterprises, bwcon and Technoport 
 
Support being sought: coaching, mentoring and feedback on new markets, partnership opportunities, access to 
funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Support for business strategy for internationalisation 
 

June 2014 – August 2015 

Assess opportunities for selling the product in the 
United Kingdom 
 

June 2014 – August 2015 

Marketing plan 
 

June 2014 – August 2015 

Prospecting potential interest of German companies in 
partnering with them 
 

June 2014 – August 2015 

Market research in Italy 
 

June 2014 – August 2015 

Potential partnership for the Global Entrepreneurship 
Congress to be held in Milan 
 

June 2014 – August 2015 

Info on the conditions for creating a subsidiary in Italy June 2014 – August 2015 
 

Help in identifying relevant business contacts June 2014 – August 2015 
 

Opportunities to pitch to investors June 2014 – August 2015 
 

Feedback from potential clients and partners June 2014 – August 2015 
 

 

3.43. JoshCPD 
 
Company location: Ireland 
Support  team members: West BIC, IPN and Technoport 
Support being sought: access to potential clients, access to potential technology partners, market research 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Identification of Portuguese relevant organisations, 
especially professional bodies, that manage and/or 
accredit Continuing Professional Development (CPD) 
 

June-August 2014 
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Support for undertaking market research in Portugal 
 

June-August 2014 

Contacts at lifelong learning organisations in 
Luxembourg 
 

June 2014-August 2015 

Assessment of market opportunities in Luxembourg and 
in neighboring countries 
 

June 2014- August 2015 

Mentoring by Linda Szelest, "Human Capital" 
Programme Manager at CRP Henri Tudor in 
Luxembourg 
 

June 2014- August 2015 

 
3.44. Kairos 
 
Company location: France 
Support  team members: Cap Digital and IPN 
Support being sought: access to potential partners and distributors 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Discussions with Inside Visions for a potential 
partnership 
 

May – August 2014 

Access to business contacts and potential distributors 
 

June – August 2014 

 
3.45. Learning data 
 
Company location: Ireland 
 
Support  team members: Dublin BIC and Technoport 
 
Support being sought: assistance with market entry, sales and marketing support, introduction to potential clients 
and distributors (ideally technology companies operating in education) 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Identification / introduction to relevant  organisations 
in Luxembourg (European school, Ministry of Education) 
 

June 2014 – August 2015 

Introduction to potential implementation partners and 
distributors (Neotechpro, CITO) 
 

June 2014 – August 2015 
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3.46. Live Mobile 
 
Company location: Ireland 
Support  team members: Dublin BIC, Coventry University Enterprises and Technoport 
Support being sought: access to local expertise, potential sales partners and distributors 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Introduction to resellers in the United Kingdom 
 

June 2014-August 2015 

Introduction to a potential distributor on the German 
market  
 

June 2014-August 2015 

 
3.47. Mapilary 
 
Company location: Czech republic 
Support  team members: JIC and Technoport 
 
Support being sought: access to potential clients, access to potential distributors, access to funding, marketing 
and sales support     
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Access to the logistics cluster in Luxembourg and other 
relevant contacts 
 

June 2014 – August 2015 
 

 

3.48. Medialab 
 
Company location: Ireland 
Support  team members: West BIC, Coventry University Enterprises and Meta Group 
Support being sought: access to potential partners abroad 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Discussions with Imobisoft in the United Kingdom to 
identify potential areas for collaborations 
  

June 2014 - August 2015 

Discussions with Flazio in Italy to identify potential 
areas for collaborations 

June 2014 - August 2015 
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3.49. Medianext 
 
Company location: Belgium 
Support  team members: iMinds and Technoport 
 
Support being sought: support for business development in Luxembourg 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Support for opening an office in Luxembourg. 
Accounting and legal support.  
 

May-June 2014 
 

 
3.50. Mediaprimer 
 
Company location: Portugal 
 
Support team members: IPN, JIC, Dublin BIC, iMinds, bwcon and Forum Virium 
 
Support being sought: access to potential distributors abroad 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Access to potential partners in Czech republic 
 

June 2014 - August 2015 

Access to potential partners in Ireland 
 

June 2014 - August 2015 

Access to potential partners operating in Health, ICT 
and Smart Cities in Belgium 
 

June 2014 - August 2015 

Access to potential partners in Germany 
 

June 2014 - August 2015 

Access to potential partners operating in Health, Quality 
of Life and Smart Cities in Finland 
 

June 2014 - August 2015 

 

3.51. Meludia 
 
Company location: France 
Support  team members: Cap Digital and Coventry University Enterprises 
Support being sought: sales and marketing support, access to potential clients 
 
Action(s) agreed so far: 
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Support offered 
 

Time period in which support will be offered 

Setting up a marketing plan in the UK 
 

June 2014-August 2015 

Access to potential clients (schools and music schools) 
 

June 2014-August 2015 

 
3.52. miDough 
 
Company location: Ireland 
Support  team members: West BIC, IPN and Technoport 
Support being sought: market research, access to relevant partners abroad 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Market research in Luxembourg – contact with relevant 
stakeholders e.g. the European school 
 

June 2014-August 2015 

Access to ICT Spring 2014,  conference and networking 
event  with a focus on alternative payments 
 

June-July 2014 

Identification of Portuguese teenagers’ organisations 
 

June-August 2014 

Dissemination of an online survey to teenagers, parents 
and students 
 

June-August 2014 

 
3.53. Multiposting 
 
Location: France 
Support  team members: Cap Digital and Technoport 
Support being sought:  contacts and opportunities in terms of marketing and sales, access to potential clients 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Dissemination of information about the company. 
Access to potential clients in Luxembourg (HR 
managers) 
 

June 2014 – August 2015 

Access to HR-related networking events  
 

June 2014 – August 2015 
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3.54. Musement 
 
Location: Italy 
Support  team members: META Group, IPN and Cap Digital 
Support being sought:  contacts and opportunities in terms of marketing and sales, access to potential clients 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Access to Futur en Seine in Paris  
 

June 2014 

Identification of potential partners in Portugal 
 

June – August 2014 

Information on relevant networking opportunities  
 

June – August 2014 

 

3.55. My Campus Ride 
 
Location: United Kingdom 
Support  team members: Coventry University Enterprises, Dublin BIC, West BIC and Technoport 
Support being sought:  access to business contacts and events, access to funding  
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Access to university contacts 
 

June 2014-Mars 2015 

Access to events e.g. the Silicon Stroll bootcamp 
 

June 2014–August 2015 

Business mentoring 
 

June 2014–June 2015 

Investor readiness preparation and contacts with 
business angels 
 

June 2014–June 2015 

Introduction to third colleges 
 

June–September 2014 

Discussions with Clevermiles for potential joint 
initiatives 
 

June–September 2014 

Introduction to ALD Automotive as a potential partner  
 

July 2014–August 2015 

 

3.56. MyScienceWork  
 
Location: Luxembourg 
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Support  team members: Technoport and West BIC  
Support being sought: sales and marketing support, access to potential clients and partners 
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 

 
Establish discussion with ExOrdo for potential joint 
marketing initiatives or other collaboration  
 

 
July – September  2014 

 
3.57. Neotechpro 
 
Location: Luxembourg 
Support  team members: Technoport and Cap Digital 
Support being sought:  contacts and opportunities on the French market in terms of marketing and sales, access to 
technology partners abroad  
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Access to Futur en Seine in Paris  
 

June 2014 

Identification of technology partners abroad 
 

January-August 2015 

Access to further relevant industry events  
 

January-August 2015 

 
3.58. Patamu 
 
Location: Italy 
Support  team members: META Group, IPN and Technoport  
Support being sought:  mentoring from industry experts, support for marketing and sales, legal support, access 
to potential clients  
 
Action(s) agreed so far: 
 
 

Support offered 
 

Time period in which support will be offered 

IPR advice 
 

June – August 2014 

Support to promotional activities 
 

June – August 2014 

Market research 
 

June – August 2014 

Support from local industry experts (creative industries, June 2014  - August 2015 
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cryptography, creative commons ...) in Luxembourg 
 

Identification of potential clients 
 

June – August 2014 

Dissemination of information about the company, 
access to potential partners 
 

June 2014  - August 2015 

 

3.59. Posios 
 
Location: Belgium 
Support  team members: iMinds, Cap Digital and Coventry University Enterprises  
Support being sought:  support for marketing and sales, access to potential clients and partners, support for 
recruitment 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Access to Futur en Seine in Paris  
 

June 2014 

Put together value propositions for clients and resellers 
in the United Kingdom 
 

June 2014 - August 2015 

Market research 
 

June 2014 - August 2015 

Identification of potential IT partners 
 

June 2014 - August 2015 

Support the recruitment process for  a business 
development executive in London 
 

June 2014 - August 2015 

 

3.60. Risparmio Super 
 
Location: Italy 
Support  team members: META Group and Cap Digital   
Support being sought:  access to mentoring and networking events 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en 
Seine  
 

June 2014 



       32 | P a g e  
   
 
 

 

 

 
3.61. RNF digital innovation 
 
Location: United Kingdom 
Support  team members: Coventry University Enterprises and iMinds  
Support being sought:  support for business development in Belgium 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Support by a local mentor: Koen Vriesacker  
 

June 2014 – August 2015 

 

3.62. Saas Assurance 
 
Location: Ireland 
Support  team members: Dublin BIC and iMinds  
Support being sought:  introductions to potential clients and distributors 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Support by a local mentor: Vladimir Blagojevic 
 

June 2014 – August 2015 

Access to networking events 
 

June 2014 – August 2015 

 

3.63. Sensing Future 
 
Location: Portugal 
Support  team members: IPN and Cap Digital   
Support being sought:  access to mentoring and networking events 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring and coaching in the framework of Futur en 
Seine  
 

June 2014 

 
3.64. Service-Flow 
 
Location: Finland 
Support  team members: Forum Virium, Coventry University Enterprises and West BIC 
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Support being sought:  marketing and sales support, access to potential distributors 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Review of marketing material 
 

May 2014 – August 2015 

Identification of potential distribution targets in the 
United Kingdom 
 

May 2014 – August 2015 

Identification of potential resellers and partners on the 
Irish market 
 

June – September 2014 

 

3.65. Skillme 
 
Location: Italy 
Support  team members: META Group, IPN and Technoport 
Support being sought:  identification of opportunities for internationalisation of the Skillme platform, access to funding  
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Identification of potential service providers to integrate 
the platform 
 

June-August 2014 

Support to promotional activities 
 

June-August 2014 

Introduction to Portuguese investors 
 

June-August 2014 

In-house coaching and support for creating an 
internationalisation strategy – living lab in Luxembourg 
 
 

September 2014 - August 2015 

 
3.66. Smarterkey 
 
Location: United Kingdom 
Support  team members: Coventry University Enterprises and META Group 
Support being sought:  access to potential clients, support for business development, access to funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Information on the conditions for creating a subsidiary June 2014 - August 2015 
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in Italy 
 

Market research in Italy June 2014 - August 2015 
 

Support for identifying relevant business contacts June 2014 - August 2015 
 

Opportunity to pitch in front of Italian investors June 2014 - August 2015 
 

 
3.67. Tribe Studios 
 
Location: Finland 
Support team members: Forum Virium and Dublin BIC 
Support being sought:  support for internationalisation strategy, access to finance 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Mentoring to refine business model and business plan 
 

June 2014 – August 2015 

Work on the company’s investment proposal  
 

May 2014 – August 2015 

 
3.68. VBC 
 
Location: Ireland 
Support  team members: West BIC, Technoport, IPN and bwcon 
Support being sought:  identification of clients and international partners 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Discussions with INUI Studio in Luxembourg 
 

May 2014 

Discussions with Inside Visions in Portugal 
 

May-August 2014 

Discussions with one technology partner in Germany 
 

May-August 2014 

 

3.69. Vibrationmaster 
 
Location: Luxembourg 
Support  team members:  Technoport and bwcon 
Support being sought:  business development in Germany 
 
Action(s) agreed so far: 
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Support offered 
 

Time period in which support will be offered 

 
Mentoring by Stefan Peikert, AHP International GmbH 
 

 
May 2014-August 2015 

 

3.70. VideoStep 
 
Location: Belgium 
Support  team members: iMinds and META Group 
Support being sought:  access to potential clients, support for business development and for access to funding 
 
Action(s) agreed so far: 
 

Support offered 
 

Time period in which support will be offered 

Information on the conditions for creating a subsidiary 
in Italy 
 

June 2014 - August 2015 

Market research in Italy June 2014 - August 2015 
 

Support for identifying relevant business contacts June 2014 - August 2015 
 

Opportunity to pitch in front of Italian investors June 2014 - August 2015 
 

 
3.71. Vivocha  
 
Location: Italy 
Support  team members:  META Group, Dublin BIC and Coventry University Enterprises 
Support being sought:  access to potential clients, mentoring by industry experts or senior advisors, accounting 
and legal services, access to funding 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Access to potential technology partners, clients and 
distributors in Ireland 
 

May 2014 – August 2015 

Access to potential technology partners and distributors 
in the United Kingdom 
 

June 2014 – August 2015 

Access to sales leads and potential clients in the United 
Kingdom 
 

June 2014 – August 2015 

Introduction to potential funding partners in the United June 2014 – August 2015 
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Kingdom 
 

 

3.72. Wisaer Solutions 
 
Location: Portugal 
Support  team members:  IPN, LU Open and Technoport  
Support being sought:  access to potential clients, mentoring by industry experts or senior advisors, accounting 
and legal services, access to funding 
 
Action(s) agreed so far:  
 

Support offered 
 

Time period in which support will be offered 

Pitching at Power Hour 
 

Date of the event to be confirmed 

Information on legal requirements for manipulation of 
clinical and personal data in Europe 
 

July 2014 

Access to support services from Amazon Web services 
and Paypal in Luxembourg 
 

July 2014 – August 2015 

Information on opening a branch in Luxembourg (legal 
and fiscal issues, provision of office space)  
 

July 2014  
 

 

3.73. Wordbee 
 
Location: Luxembourg 
Support  team members:  Technoport and associate partners 
Support being sought:  opening an office in Sweden and in the North-East of France 
 
Action(s) agreed so far: 
 

Support offered Time period in which support will be offered 

 
Access to office space abroad  

 
July 2014-August 2015 

Information on requirements for creating a local 
venture in France (legal issues) 
 

July 2014-August 2015 

 

3.74. Xintec 
 
Location: Ireland 
Support  team members: Dublin BIC and iMinds 
Support being sought: access potential funding, introduction to distributors, identification of potential clients 
 
Action(s) agreed so far: 
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Support offered Time period in which support will be offered 

 
Support by a local mentor: Bryan Cassidy 
 

 
July 2014-August 2015 

 


