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3.1 Publishable summary 

 

iCar Support is a supportive action aiming at giving support to the implementation of actions and 

recommendations resulting from the work of the iMobility Forum and the Intelligent Car Initiative. 

This includes supporting the iMobility Forum and its constituencies, including its Working Groups and 

Task Forces, strengthening the iMobility cooperation among stakeholders, supporting the 

development of the Implementation Road Map for all iMobility systems, contributing to the 

implementation process of the European eCall system by supporting the European eCall 

Implementation Platform, supporting the i2010 initiative, in particular the activities dealing with user 

outreach and deployment of smarter, safer and cleaner vehicles in the future. The project also 

supports dissemination and outreach activities, focusing on raising awareness of iMobility 

technologies among decision makers of relevant bodies. This will pave the way towards a better user 

acceptance and positive consensus among major stakeholders. 

The iCar Support project in 2011-2012 assisted the iMobility Forum in ongoing Working Group’s 

tasks, organising events, collecting results and information and disseminating the activities of the 

Forum. iCar Support has organised 6 Steering Group chairs meetings, 6 Steering Group meetings, 1 

Forum Plenary meeting, 1 iMobility Observers group meeting and in total assisted in providing 

administrative support to 10 Working Groups for this reporting period. In 2012, there were more 

than 30 Working Group meetings organised showing their commitment to the Forum objectives. On 

the 24th and 25th May 2012, the iMobility Forum met in Brussels for its 2nd plenary meeting, with 

more than 80 people. iCar Support prepared all the logistics Support, dissemination and minutes of 

the plenary meeting and also chaired the first day of the meeting.  All meetings have been reported 

to the summary report on Forum activities and also the project has published the iMobility 

Compendium 2012. The Forum activity database was also maintained in the website in order to 

provide information and news related to the iMobility Forum and also to other topics such as eCall, 

standardisation and international cooperation. 

An important achievement of the iCar Support was to support the Steering Group and Working 

Groups Chairs in finalising the review of its 20 recommendations. To support the Steering Group and 

Working Groups chairs in this process, iCar Support organised the 5th “iMobility Recommendations 

Review” workshop on 19 June 2012. The main objective of this work was to review the 

recommendations and update the recommendations action table and monitored the progress of the 

recommendations in the iMobility Forum recommendation progress note.  

The overarching aim of the iMobility initiative is to accelerate the development, deployment and use 

of ICT for safety and energy efficiency in mobility. In order to stimulate the achievement of these 

objectives, a specific budget has been foreseen for supporting minor studies based on the iMobility 

Forum recommendations. Two minor studies have been conducted by external contractors under the 

control of the iMobility Steering Group, following the procedures contained in the guidelines 

produced by iCar Support and EC rules on subcontracting. The first one was a combined study from 

FSD and IERC on the deployment state in EU Member States Implementation of vehicle based priority 

systems as proposed by the Implementation road Maps Working Group. The second study used desk 
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research on effect on traffic and CO2 and on implementation of ICT measures in the Eco-Driving and 

Eco-Freight and Logistics Support Management scope, proposed by the iMobility Working Group for 

Clean and Efficient Mobility (WG4CEM). iCar Support was mainly involved in the publications of the 

tenders on the website, drafting the contracts and analysis of tenders submitted in an evaluation 

report for the EC and the Steering Group. 

An activity which was accomplished successfully in 2012 by the project was to support 

standardisation. iCar Support - Standardisation Team had participated to more than 20 meetings 

with the focus to  monitor and support the Standards Development Organisations (SDOs) activity. 

One central activity was supporting the EC in the EU-US Task Force on Cooperative ITS. This effort 

involved organizing and managing two Harmonisation Task Groups on Security and Communication 

Protocols, that both completed their tasks in 2012. This effort is a practical example of both 

International Cooperation and Standards support for harmonization.  This Task has been performed 

by an external sub contractor, Dr Fischer. The team has been continuously updating the 

standardisation web page on standards and has been keeping track on requests coming to 

Standardisation Helpdesk on ITS Standards. The team has developed an ITS Standardisation 

Handbook that is useful to get an overview of this relatively complex area. iCar Support – 

Standardisation team organised two webinars: ITS Standardisation and eCall in collaboration with 

ComeSafety 2 and HeERO projects respectively. Moreover iCar Support helped to organise the 

second day of the Plenary meeting which was dedicated on Cooperative ITS standardisation. iCar 

Support project was responsible for developing a questionnaire and distributing to ITS stakeholders 

(plus EC projects). A report is available with the results. This was in light to the monitoring task of the 

iMobility Forum recommendations.  

iCar Support supported the International Cooperation Working Group co-chairs in the organisation of 

two International Cooperation workshops in China and Japan and an International Summit at the ITS 

World Congress, Vienna (2012). Both the workshops and the summit was a success.  The summit 

gathered globally renowned experts from the Americas, Asia and Europe to discuss recent 

developments on international cooperation opportunities on Cooperative Systems and Smart 

Mobility applications and their deployment.  iCar Support have also developed a National & 

International expert database toolbox. This expert database can identify the expert organisation per 

each Forum recommendation per country (EU plus other INCO countries like US, Canada, Australia, 

Japan, China, Korea, Brazil, and Russia). This expert database can be found at a private area under 

the iCar Support website / National Implementation page. 

Another area of attainment by iCar Support is the support of the Implementation Road Maps. 

Monitoring activities have been carried out on the basis of monitoring of the priority systems. The 

work performed by VTT was to identify the high-level requirements for the monitoring methods and 

the continuous monitoring process. The iCar Support team focused on potential methods of 

monitoring the deployment of iMobility systems. Ideas included the utilisation of EUCARIS, the 

European Car and Driving Licence Information System development; using a system such as the 

German PTI database as used by the FSD (the association of German inspection organisations); the 

possible use of European vehicle data for monitoring purposes; and using the Observers network to 

collect information from all member states which can then be consolidated to provide a full picture 
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of the deployment situation across the continent. The main achievements were the inventory of 

feasible deployment methodologies indicating the superiority of the German FSD method utilising 

the acquirement of system installation from vehicle manufacturers due to vehicle inspection 

purposes, and ensuring the confidentiality of vendor-specific information. iMobility effects database 

had been updated with new studies related to the impacts of iMobility priority systems. The new 

studies found with a literature study have been summarised and included in the database, and 

summaries of individual priority systems have been updated accordingly.   

In terms of ITS national implementation, iCar Support had achieved its goal to support successfully 

the iMobility observers group. The project organised an iMobility Observers meeting and an eCall 

workshop dedicated to the member states. In addition, to facilitate the exchange of information and 

good practices between the Observers, a dedicated page called National Implementation tool has 

been maintained under iCar Support website. This page is completely dedicated to information 

related to Member States initiatives and activities in the field of ITS and ICT technologies to green, 

safe and smart mobility.  

Major support was also given by the iCar Support project to the activities of the European eCall 

Implementation Platform (EeIP) through its different tasks as defined in its work programme and to 

different public and private stakeholders working in the value chain of eCall. This includes activities 

for the introduction of eCall in RUSSIA in order to align the currently different introduction dates. The 

eCall standardisation work was also closely monitored; in this context a high-level eCall Business 

Model was also designed by ACEA, iCar Support partner to visualize stakeholder options and driving 

factors and this was in direct relations ship with the user groups. It has also maintained a Helpdesk 

for eCall, and it had received numerous requests from different stakeholders throughout the period.  

Dedicated eCall dissemination activities were organised in time to disseminate implementation 

results and promote the eCall benefits towards the different eCall actors and the final users.  iCar 

Support had been cooperating with HeERO project from the beginning of the latter’s kick off date. 

They had been collaborating in all eCall dissemination activities like common gadgets, events, joint 

stands, newsletters and brochures. In addition to, iCar Support had been continuously updating the 

new eCall toolbox page in the iCar Support Website. In the new eCall Toolbox there is a section fully 

dedicated to the activity of the EeIP, eCall studies and reports, standards related to eCall, news of the 

pilots, and link to the European Commission website on eCall. 

Outstanding dissemination achievements of the project have been marked in 2012. The project had 

managed to give the maximum visibility to the iMobility Forum thanks to the 19th ITS World 

Congress, which took place in Vienna from the 22-26 October 2012. iCar Support project had its own 

stand and gave the opportunity to the iMobility Forum Working Group representatives to present 

the latest achievements and challenges of European mobility.  Its objectives were to disseminate 

iMobility Forum activities through WG sessions and also project relevant to Forum activities. 

Moreover the project provided its stand as a hub for project information and the following EC 

projects were hosted: HeERO project demonstrations, company CINTERION, Instant mobility and 

CityLog (DG RTD) projects. To give additional visibility to the results of the iMobility Forum activities, 

iCar Support has participated to the following events throughout the year:  PCP electromobility pilot 

event, RAI Intertraffic Amsterdam, EU Emergency Services Workshop, TRA event, EuroFOT final 
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event, FIA - Road safety Day Prague, eCall Days (Berlin and UK) and First HeERO International 

Conference. iCar Support has published iMobility Forum online articles and one article on the project 

activities at Thinking highways magazine. iCar Support has prepared a video, 4 electronic newsletters, 

a compendium and has being branding the Forum with gadgets (resque me, usb and first aid kit).   

Additionally, the second iMobility Awards Ceremony were held on 26 October 2012 and were given 

out by Vice-President and European Commissioner for the Digital Agenda Neelie Kroes. The iCar 

Support media team prepared the nomination and voting procedure in the iCar Support website and 

the videos for the 3 winners.  

All iMobility Forum activities are regularly monitored, supported and disseminated by iCar Support.  

iCar Support is a three-year European Support Action funded under the Seventh Framework 

Programme. The project is coordinated by ERTICO – ITS Europe and has the following partners:  

European Automobile Manufacturers’ Association (ACEA), Q-Free, DEKRA, YGOMI and VTT.  

 

The project website is: www.icarsupport.eu  

Contact details of project coordinator: 

Name: Lina Konstantinopoulou 

Address: The Blue Tower, 2nd Floor, Avenue Louise 326, B-1050, Brussels, Belgium 

Phone: +32 2 400 07 49 

E-mail: l.konstantinopoulou@mail.ertico.com 
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