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Migration movements and the integration of immigrants in 
European societies is a central topic of the EU Member States. Local 
and pan-European policy makers and public administrations needs 
to be supported in their efforts to include and integrate immigrant 
citizens in a sustainable manner. The EU-funded ICT project 
UniteEurope develops a social media analytics tool that provides 
integration-relevant content from public social and online media in 
an ethical and scientifically-based way. 

Migrant Integration and UniteEurope 

Integration policies are 
often designed in the 
context of complex 
workflows inside and 
across governmental 
institutions by following 
a top-down approach. 

Processes of Integration Policy Making 

Top 
down 

Bottom up 

At a local level, a challenge is 
to improve the empowerment 
and engagement of indi-
viduals, groups, communities, 
and organisations in policy 
making processes in the field 
of migrant integration 

(bottom up approach). 
AS-IS policy 

making 
COULD-BE 

policy making 

UNITEEUROPE PROJECT 

UniteEurope developed a tool that allows a 
bottom-up approach of policy making and 
evaluation. Through a sophisticated and 
automatised filtering of public social media 
content the UniteEurope tool is able to analyse 
migrant integration specific posts produced by 
citizens, communities, and organisations. 
UniteEurope facilitates policy makers to judge 
on current discussions on migrant integration 
issues, to proactively or reactively take actions 
and to monitor effects on actions taken.  

Solution 

Duration: 10/2011 – 09/2014 

Funding:  FP7-ICT-2011-7 

 European Union’s 
 7th Framework Program 

Team: 9 international partners 

 from Austria, Germany, 
 Netherlands and Sweden 

URL: www.uniteeurope.org 
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Social Media Analytics Tool 

The UniteEurope solution is a social media analytics tool. The uniqueness of the tool is 
reflected in its specialisation to identify migrant integration content from social media.  

How does the tool work? 

Web 

Social  
Media 
content 

Content on 
integration 

Citizens of European cities 
publically post their 
opinions in social media 

1. User enters 
a search term 
into the tool.  

2. The crawler searches for 
content that includes the term.   

3. Content is extracted which 
refers to migrant integration 

Users:  Policy makers, NGOs, Representatives 
of migrant communities, Scientists 

4. Results are 
statistically analysed 
and visually 
represented 

Citizens: general public, organisations, NGOs, 
research institutions, policy makers, … 

Extraction of migrant integration related content 

The extraction of migrant integration related content 
from other social media content takes place by a kind 
of filter. This filter is called the Integration Grid Model 
and is a unique development of UniteEurope. The grid 
model is a complex model which includes categories 
and subcategories of integration. Keywords are 
assigned to these categories. These keywords are  
available in various languages which makes the 
extraction of content in different languages possible. 
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Alerts is a module to specify thresholds on search terms and their results as well 
as messages when they are reached. Based on your queries you will receive email 
updates (alerts). 

C-Analytics delivers sophisticated statistical analyses of your migrant integration 
results and support the comparison between European cities, languages and 
countries. With C-Analytics analyse results are automatically visualised in various 
charts (line charts, bar charts, pie charts and tag clouds).  

Library is a specific module to collect real cases and dedicate them to predefined 
integration measures. You can create your own cases and describe and share 
them with other UniteEurope users. 

Streams is a module to compare social media streams (e.g. Facebook or Twitter 
activities) of specific organisations. You can see what other organisations in the 
field are currently posting, filter organisations/channels and suggest new streams.  

Live Search is a module that supports almost real-time searches with your search 
terms.  

With Campaigns you can track campaigns in social media. You can define a 
specific phrase like a claim or other organisation-related terms in combination 
with a series of parameters which will be used to scan the web. You can create, 
edit and measure the impact of your own campaigns. 

My Organisation is a service to monitor social media content containing the 
name of your organisation.  

The Integration Monitor supports your search for migrant integration related 
content in social media and offers you a variety of search filters and statistical 
representations of results. 

Connect is a aims at facilitating the contact among organisations which are 
working in the context of migrant integration.  

Integration 
Monitor 

My 
Organisation 

Campaigns 

Live Search 

Streams 

Library 

C-Analytics 

Alerts 

Connect 

Tool Modules 

Eleven modules were implemented which support policy makers, NGOs, representatives 
of migrant communities, and scientists in the fields of integration, public policy and 
administration, eGovernment, communication sciences and ICT to analyse publicly 
spread and discussed integration topics in the internet.  

  Search for integration-related content in the web 

  Use automatically generated visualisations of results 

  Analyse results by country, language or city 

  Set alerts and organise and share your good practices 
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Cases of Use  

CITIES 

Integration Monitor 

C-Analytics 

Campaigns 

SCIENTISTS 

NGOs 

  Search for campaigns 

  Filter results 

   Use diagrams & 
charts 

 Be informed by alerts 

 Download results 

  Search for integration 
keywords 

  Analyse results by 
country, language, city 

   Compare results 

   Use diagrams & charts 

 Filter results 

  Set order and time 
period for analyses 

  Set language for 
keyword 

  Search for integration 
related content 

  Remember search terms 

As a representative of a city you 
can use the integration monitor 
to, for example:  
• Identify conflicts in your 

city’s districts, public 
squares, etc. 

• Monitor reactions of the 
general public to the city’s 
integration policies, actions 
planned and  actions taken 

As a NGO you can use the 
campaign module to, for 
example:  
• Identify reactions of the 

general public to your 
own campaigns 

• Collect and monitor 
reactions on campaigns 
of other institutions 

As a scientist you can use the 
C-Analytics module to, for 
example:  
• Identify trends of 

mindsets on integration 
in European cities or 
European countries 
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UniteEurope‘s Backend 

UniteEurope‘s Frontend 

The UniteEurope tool was prototypically 
developed as a Software as a Service 
(SaaS).  The technical framework 
includes 3 modules: 
• Data Management System (DMS) 
• Backend System: Crawler 
• Web Frontend 

 
 

The Data Management System (DMS), is 
the central configuration unit that 
enables authorised users (UniteEurope 
administrators) to define web sources, 
integration measures, organisations, 
user accounts and annotations. Various 
performance indicators, such as the 
server traffic load, are displayed on a 
monitoring page. The DMS works with a 
MySQL database through which the 
authorised users can interact via a PHP-
driven front end that is built with the 
Zend Framework 
 
 
The backend system consists of a 
crawler daemon that downloads the 
contents from the sources as defined in 
the DMS. The collected posts are saved 
in the HBase database as well as in a 
separate index (Solr) and are then 
augmented with the annotations such as 
the integration dimensions according to 
the keywords. 
 
 
The third module is the web frontend 
that displays relevant data to the end 
users through intuitive interfaces. It is 
driven by a PHP framework on an 
Apache web server  

Data Management System (DMS) 

Backend System 

Web Frontend 
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Scientific validation 

Ethics 

UniteEurope follows 4 ethical guidelines.  

1. Anonymise users in order to protect their privacy and to prevent misuse of the tool 

2. Choosing a suitable methodological way of selecting sources and reporting results of 
the tool in order to protect users from harm 

3. Define access and use the tool through licensing terms and agreements in order to 
avoid potential misuse of the UniteEurope technology 

4. Drafting a training manual/developing sensitisation trainings for end-users of the 
UniteEurope tool 

UniteEurope provides its end-users training materials provides  information 
about relevant technical aspects and about the use and purpose of the tool. 

Using the tool for any other intention than regulated in the licensing terms is 
considered as abusive use of the software. 

The selection of sources  and the representation of results needs to underlie 
methodological considerations and academic standards. 

Users that generate content in social media/in the internet that is collected and 
disseminated by the UniteEurope tool need to be anonymised. 

UniteEurope results are elaborated in the context of an international ICT research 
project and by a consortium that includes top scientists of high quality universities and 
research institutions. Scientific validation is thus given for the main achievements of 
UniteEurope, such as the integration grid model, integration keywords, and the 
integration measures.  
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Consortium 

Project coordinator 
INSET Research & Advisory, Vienna, Austria 
http://www.inset-advisory.com/ 

Technical coordinator 
SYNYO GmbH, Vienna, Austria 
http://www.synyo.com/ 

Imooty.eu GmbH & Co KG 
Berlin, Germany 
http://www.imooty.eu/ 

Erasmus University Rotterdam 
Rotterdam, Netherlands 
http://www.eur.nl/fsw/english/publicadministration/ 

Malmö University, Malmö, Sweden 
http://www.mah.se/english/research/Our-research/Centers/Malmo-
Institute-for-Studies-of-Migration-Diversity-and-Welfare/ 

University of Potsdam 
Potsdam, Germany 
http://www.uni-potsdam.de/u/ls_puma/ 

City of Rotterdam (Gemeente Rotterdam), 
Rotterdam, Netherlands 
http://www.rotterdam.nl/  

City of Malmö (Malmö Stad),  
Malmö, Sweden 
http://www.malmo.se/english/ 

ZARA – Zivilcourage und Anti-Rassismus-Arbeit 
Vienna, Austria 
http://www.zara.or.at/ 

http://www.uniteeurope.org/
http://www.uniteeurope.org/
http://www.uniteeurope.org/


CONTACT DETAILS 
 

UniteEurope Project Coordinator:  

 

INSET Research & Advisory 

Dr. Sonja Kabicher-Fuchs 

sonja.kabicher-fuchs@inset-advisory.com 

http://www.inset-advisory.com/ 
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