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Warsaw School of Economics, Poland
Business models and data mining for Internet of Things 

• Warsaw School of Economics (the best in 
Poland) has an outstanding research 
experience in building quantitative 
business models 

• Research domain: advanced business data 
analytics – Business Intelligence

• Expertise description: business models, data 
mining, statistical evaluation, value-based 
management, social networks analysis

• Interest and potential business partners from 
retail and telco industry
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Objectives and scope

• Creating a novel business models using the 
advanced data mining based on the stream of 
data from internet conected objects

• Scope of R&D: temporal and network data 
mining, behavioral patterns analysis, dynamic 
customer profiling, dynamic business models

• Beyond technical state of the art? Yes, creating 
customer live time value models based on the 
behavioral patterns 
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Expected impact

• Economic impacts:
– Economy value added models
– Balance score-card models
– (optional) customer live-time value 

models
– Possibility to estimate the return from 

investment in the internet connected 
objects infrastructure

• Ethical aspects? Yes, privacy issue …
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Requests/Contact details

• Business Intelligence team from Warsaw 
School of Economics would like to 
contribute to an existing proposal or to 
join a new initative in objective ICT-
2011.1.3 / ICT-2011.7.3

• Dr. Jerzy Surma, Warsaw School of 
Economics, Poland
– Email: jerzy.surma@gmail.com
– Home Page: surma.edu.pl/surma.html
– University: www.sgh.waw.pl/index_en.html
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