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1 Introduction 
Within the first few project days, GLOBAL had created a specific website that 
represented a convenient means of an efficient advertisement of the services offered by 
the project. This initial website was subsequently incorporated into the Virtual Con-
ference Centre (VCC v1) site [1]. 

In light of the initial usability issues encountered with v1 (version 1) of the VCC, the 
deliberate decision was made to embark on a full re-design of the VCC user interface 
[2] and commence the development ahead of schedule, i.e. earlier this year. As a 
consequence, the GLOBAL website was externalised from the VCC, mainly to reduce 
complexity and allow for a speedy and independent operation of the project site. 

The implemented content enhancements focused on conveying a clear message of the 
project aim and, more specifically, on the services offered such that other e Infra-
structure projects could identify collaboration opportunities and share project outcomes. 

This document describes the changes and enhancements made on the website, which 
can be found under www.global-project.eu. 

2 GLOBAL Website Enhancements  
The main website (located at www.global-project.eu ) now focuses on engaging visitors 
in the services provided by the project. For this reason, a new layout has been created 
that includes new sections described in this chapter.  
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Figure 1 Main page of the GLOBAL website at www.global-project.eu 

Figure 1 and Figure 2 show the new main web page of the GLOBAL project. In addition 
to a short project description and the contact information of the project manager, Figure 
1 shows the new promotional video in which the project partners talk about the provided 
services and the impact on research collaboration. 

At the top right, a clearly visible link to the Virtual Conference Centre (VCC) has been 
placed such that interested visitors or VCC can access it easily. Below the Latest News 
section – which can be followed through RSS feeds –, a new section with the most 
relevant screencasts has been incorporated. These screencasts are currently in 
development and will contain easy to follow graphical instructions on how to do certain 
actions and tasks, such as obtaining full access to the VCC, creating an event, inviting 
people, managing a space, or participating in an event. 

The final addition to the main page is the inclusion of a User Experience section, where 
we will be providing quotes of people who either have had experience and gained 
insights as VCC users or as virtual event participants. 

 

Towards the bottom of the page (see Figure 2), GLOBAL-supported event pictures are 
available in order to illustrate not only the easy to use platform but mainly the impact of 
virtualising event and remote participation on collaboration. 
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A more in-depth description of the GLOBAL project and the project partners is available 
via web pages that can be reached via the About GLOBAL link. Figure 3 shows this 
page with the central area containing the project description and the right side 
containing a list of partners. 
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Figure 2 Lower section of the main GLOBAL website at http://www.global-project.eu/ 
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Figure 3 About GLOBAL with detailed information about the project and the project partners 
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