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Impact of transparent incidents =  
number times effect 

Number of trustworthy ICT systems 

Price level for 
trustworthy ICT 

Perceived need for trustworthy ICT 

Impact of transparent incidents =  
number times effect 

Preparedness to pay for 
trustworthy ICT solutions 

Effect of new regulation 

Preparedness to pay for 
trustworthy ICT solutions 
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Impact of transparent incidents = 
  

number times effect 

Preparedness to pay for 
trustworthy ICT solutions 

Net user value for 
trustworthy ICT 

Price level for 
trustworthy ICT 

Impact of transparent incidents = 
  

number times effect 

Price level for 
trustworthy ICT 

Net user value for 
trustworthy ICT 

Preparedness to pay for 
trustworthy ICT solutions 
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Impact of transparent incidents =  
number times effect 

Net user value for 
trustworthy ICT 

Trust = Burden  

Trust = Benefit  

Tipping point 

Trust = Burden  

Trust = Benefit  

Net user value for 
trustworthy ICT 

Impact of transparent incidents = 
  

number times effect 
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Impact of transparent incidents =  
number times effect 

Net user value for 
trustworthy ICT 

Trust Paradigm Shift 

Net user value for 
trustworthy ICT 

Trust = Benefit  

Net user value for 
trustworthy ICT 

Trust = Benefit  

Trust Paradigm Shift 

Trust = Burden  

Impact of transparent incidents = 
  

number times effect 
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