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Introduction and Summary 

Introduction 

The project’s main objective is to support legal training programs in Europe that offer student expertise 

to persons and companies that aren’t (yet) able to afford professional legal counsel. Particularly 

business incubators will profit from the offered services, since especially in the early stages of business 

development legal advice is needed. Such law clinics are already part of the legal education in the US, 

however in Europe they are only beginning to develop. 

Launched in October 2013 as a two-year programme and funded by the EU, iLINC consists of five work 

packages 

 Mapping the ICT Legal and Regulatory Challenges; 

 Developing service delivery models; 

 Establishing links to learning; 

 Building the iLINC Network; 

 Project Management and Coordination. 

 

This paper focuses on the work package 4 “Building the iLINC Network”. Hans-Bredow-Institute of 

Media Research in Hamburg (HBI) is taking the lead in the realisation of work package 4. This work 

package aims at: 

 building the full iLINC network on a sustainable basis encompassing the core network: a 
broader collaborative network of up to 27 European law institutions and the full portfolio of 
associated entities (including clients); 

 sharing Best practices and project deliverables are disseminated within the broader network of 
27 European law institutions and developing a communications platform; 

 allowing access information on options, collaboration mechanisms and integration with 
educational programs. 

A Summary of Key Outcomes 

Hans-Bredow-Institute developed a concept for the iLINC online platform (portal) 

https://www.ilincnetwork.eu/. This portal was launched in March 2015. The Institute delivers editorial 

and technical support for the portal and refines the status of the portal by filling it with content. The 

Hans-Bredow-Institute also provided videos, which describe e.g. “how to log in on the iLINC portal”, 

“how to edit profiles” or “how to create articles, events, resources”. Those videos are very helpful for the 

iLINC partners to publish their content on the iLINC portal. The Hans-Bredow-Institute supports each of 

the Network Partners to create content for the portal and publish this content online. 

The portal https://www.ilincnetwork.eu/ is a very important tool for the iLINC project. The portal helps to 

create the companies and lawyers of tomorrow. It is a contact point for the iLINC Network, Startups, 

Law Incubators, students, institutions, experts and everyone interested in the network. This portal 

provides information for ICT start-ups and functions also as the main communication channel for the 

network members themselves. The ultimate goal of the portal is vivid communication between all 

contributors and the intense exchange of best practices. 

https://www.ilincnetwork.eu/
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Six Law Incubators in Europe are presented on the portal with their profiles and contact information. 

Nine Law Incubators worldwide are part of the iLINC Network and visible on the portal. Four Core 

Network Partners, two Associated Partners, 16 Active Network Partners and five Strategic Network 

Partners are visible on the portal with their profiles and logos.11 news posts for start-ups and 22 news 

posts for the iLINC Network were published. The “Resources for Start-ups” section includes 87 

published contributions. 34 contributions were published in the “Resources for the iLINC Network” 

section. Since the launch in March 2015, more than 30 active authors/contributors were registered. 

 

1. Concept 

The portal presents two main strands. The landing page shows on the one hand the section for Start-

ups and on the other hand the section for Law Incubators. This page also invites other users who are 

neither a start-up nor a law incubator to visit the portal. The section for ICT Start-ups contains a map 

and information for “Law Incubator Search”, “Resources for Start-ups” as well as “Events” and relevant 

“News for ICT Start-ups”. The content is provided by the partners of the iLINC network. The other big 

section “Home for law incubators” includes an overview of “The iLINC Network”, “Network News” and 

“Network Events” as well as “Resources for Law Incubators”. The content for this section is also created 

by the partners of the iLINC Network. 

2. Functions of the Portal 

The functions of the portal are manifold. First of all the portal is a marketing booster. ILINC legal clinics 

present themselves via their profile and spread information about their clinic activities, clinic successes 

and their contact details all over the world.  

The portal also functions as an information pool. The “Resources for Start-ups” and the “Resources for 

the iLINC Network” sections offer a wide range of tools, templates, articles, best practices, videos or 

briefs. The “Resources for Start-ups” section contains “Legal Resources for Start-ups” and “Other 

Resources for Start-ups”. The category “Legal Challenges” offers videos in which experts from the 

various clinics give an overview about legal challenges Start-ups have to deal with in different countries. 

“Toolkits” is a very helpful category for Start-ups as well. The user can find documents which deal with 

specific legal issues start-ups have to face in the ICT sector. The category “iLINC Case Studies” 

presents a set of case studies showing how law incubators work in practice, and how they can help 

start-ups. Videos about “how to protect my innovation” as a Start-up or “What do I need to know about 

selling to third (non-EU) countries from a Germany-based online store?” are visible in the category “Best 

Practices”. The iLINC Network created ten “Legal and technology briefs” and six “Policy briefs” so far. 

The briefs are the outcome of the the iLINC Thought Leadership Programme. This Programme 

crystallises the thinking of the iLINC Network on a number of key legal issues and challenges that are 

relevant for the ICT start-up community. Start-ups can find those briefs in the section “Resources for 

Start-ups”, too. The briefs help to catalyse regulatory change and to build legal awareness through the 

ICT innovation ecosystem. The iLINC Network also provided a detailed document about “Web 

Resources for Start-ups”. This document lists suggested webpages for start-ups in case they need legal 

help and delivers resources from UK, Netherlands, Belgium and the US. The category “Other 

Resources for Start-ups” contains videos provided by the Alexander von Humboldt Institute for Internet 



 iLINC Portal 

 

5 
 

and Society in Berlin. In the videos experts from various relevant sectors broach the issue of Business 

Models, Finances, Hiring Talent or Investors or Funding for Start-ups. The “Resources for law 

incubators” section also provides the “Legal and technology briefs” and “Policy briefs”. Relevant articles 

created by the iLINC Network are visible in this section as well as best practice documents. 

The portal should also be seen as a multiplier. Surveys and statistics can be disseminated easily. The 

core partner KU Leuven published a survey on the portal. Start-ups can participate easily via a mouse 

click. This survey was designed to achieve a better understanding of the legal issues and challenges 

that start-ups face and how start-ups deal with them. 

The portal also functions as a Meeting place and Networking forum. User can always leave comments. 

A contact form for questions is also traceable on the portal. The Administration team from the Hans-

Bredow-Institute received more than 15 requests for a partnership from all over the world since the 

portal was launched. The twitter widget at the bottom of each page also keeps the network up-to-date, 

offers the opportunity to share knowledge, news and information and connects the Ilinc partner with 

each. 

The iLINC Portal is also a scheduler. Start-ups as well as the iLINC Network can find a calendar, which 

documents and announces interesting events. The “Network Interaction Section” is divided into 

“Network news” and “Network events”. The “Network news” section contains a monthly update about 

iLINC’s Achievements. Newspaper article about clinics successes or event reports are also visible in 

this section. Upcoming and past iLINC Network events with a detailed description are listed in the 

Network news section. 

The portal can also be seen as an inspiring centre. The several institutions can learn from each other by 

publishing their work results with their sessions with start-ups. This cross border exchange is one of the 

biggest impacts of the iLINC project and makes the iLINC Network as unique as it is. 
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3. Visitors/Number of Downloads of the Portal 

The iLINC portal is connected to the Piwik for Web Analytics Reports. The visit duration is on an 

average of 4 minutes per visitor. Half of the users visit the Start-up section and the other half the 

Network Section. This means that the concept of two strands integrated into one seems to work. The 

visitors are located in different countries 

 

Since the launch of the portal the level of iLINC Portal activity (in terms of the number of unique visitors 

and the number of downloads) has evolved as follows: 

 

Key 

Performance 

Indicator 

March 

2015 

April 

2015 

May 

2015 

June 

2015 

July 

2015 

August 

2015 

Sept 

2015 

Unique  

Visitors 

219 220 297 261 220 194 208 

Number of 

Downloads 
46 59 31 15 13 43 101 

 

The average number of unique visitors per month averaged 231. The number of downloads has surged 

to over 100 in the final month of the project as the full set of draft deliverables have been placed online. 

 


