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TERMS AND CONDITIONS

Purpose of the Portal
The SmartH20 Portal is a service accessible through the Internet, aimed at users of the Azienda Acqua Potabile of the Terre di Pedemonte

Municipality.

Thanks to SmartH20, users can view their water consumption and receive tips on how to reduce it.

SmartH20 is an experimental project carried out in collaboration between Emivasa, Aguas de Valencia and the Universitat Politécnica de
Valéncia. The project is co-funded by the European Commission and is carried out by a group of international partners.

How it works
In order to register and access the Portal at SmartH20 users must be registered with the Virtual Office Emivasa and access the SmartH20

through it.

\ Data location

= Consumption data are stored on servers operated by the Emivasa, which shares them in anonymous form with the SmartH20 project
partners. Data are kept completely anonymous and processed in different computer systems within the European Community.

Data protection

Data on water consumption are kept strictly anonymously.
The SmartH20 system may require input of additional data aimed at better understanding user behavior and making suggestions for
saving water. The input of additional data is made voluntarily by the user, who accepts that they can be used for purposes of scientific

research by SmartH20 project partners.
No data will be released to third parties without proper anonymization, to prevent the association of water consumption data to specific

users.

Responsibility

Emivasa, Aguas de Valencia, the Universitat Politécnica de Valéncia and all the SmartH20 project partners cannot be held liable for any
damage resulting from misuse of data on water consumption. The data processed by the SmartH20 system are aimed solely at promoting
the responsible consumption of drinking water. Any other use and interpretation are outside the scope of the SmartH20 project.
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TERMS AND CONDITIONS

Purpose of the Portal

The SmartH20 Portal is a service accessible through the Internet, aimed at users of the Azienda Acqua Potabile of the Terre di Pedemonte
Municipality. \ N N
Thanks to SmartH20, users can view their water consumption and receive tips on how to reduce it. \ Al
SmartH20 is an experimental project carried out in collaboration between Emivasa, Aguas de Valencia and the Universitat Politécnica de U
Valéncia. The project is co-funded by the European Commission and is carried out by a group of international partners. j' “r" {-}\.
/if
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IS, < In order to register and access the Portal at SmartH20 users must be registered with the Virtual Office Emivasa and access the SmartH20 P2 i
\ through it. Iy N7 A

\ Data location et ) i

= Consumption data are stored on servers operated by the Emivasa, which shares them in anonymous form with the SmartH20 project
partners. Data are kept completely anonymous and processed in different computer systems within the European Community.

Data protection

Data on water consumption are kept strictly anonymously.
The SmartH20 system may require input of additional data aimed at better understanding user behavior and making suggestions for

saving water. The input of additional data is made voluntarily by the user, who accepts that they can be used for purposes of scientific

research by SmartH20 project partners.
No data will be released to third parties without proper anonymization, to prevent the association of water consumption data to specific

users.

Responsibility

Emivasa, Aguas de Valencia, the Universitat Politécnica de Valéncia and all the SmartH20 project partners cannot be held liable for any
damage resulting from misuse of data on water consumption. The data processed by the SmartH20 system are aimed solely at promoting
the responsible consumption of drinking water. Any other use and interpretation are outside the scope of the SmartH20 project.

Rewards
In order to ensure fairness and exemplary, workers of Aguas de Valencia Group are not allowed to win rewards.
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No hay respuestas correctas e incorrectas a Note that there is no right or wrong answer
las preguntas, sino que es su opinién lo que to the questions we will ask you. It is your
nos interesa. personal opinion that counts!

Por favor, sepa que todos los datos que Please note that all data you provide will be
facilite seran tratados confidencialmente. treated confidentially. As this questionnaire
Dado que este cuestionario es parte de un is part of an academic research project, the
proyecto académico de innovacion, la data will only be used for academic, non-
informacién extraida sélo sera utilizada con commercial purposes. Your utility (Emivasa)
fines académicos y no-comerciales. La will only receive the aggregated,

empresa gestora del abastecimiento anonymized results.

(Emivasa) unicamente recibira informacion
anénima de datos agregados.
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