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Measure to create awareness and
take informed action!

Harmonise the measurements to speed up
the improvements of eGovernment

services.

The eGovMoNet network will establish a community to
review national eGovemment measurement frameworks.
We will focus on streamlining the efforts across Europe to
improve quality and comparability of results.

http://www.eGovmonet.eu



Main features of eGovMoNet.

Raise the awareness and stimulate uptake of
eGovemment impact and user  satisfaction
measurements.

Contribute to the harmonisation and quality of
measurement frameworks.

Run five workshops covering a broad range of
methodological issues, focused on exchanges of view,
best practices and policy discussions.

Establish a clear base line on the state of the art in
eGovemment impact and user  satisfaction
measurement, including both methods and tools.

Facilitate policy inputs beside on eGovemment impact
and user satisfaction.

How to participate in the network?

We will create a broad and sustainable community across
academia, industry, and public agencies, to stimulate and
support development, implementation, identification, and
re-use of best eGovemment impact and user satisfaction
measurement frameworks and tools.

e eGovMoNet activities will be open to all.
The results will be summarised in a series of papers
developed under an open licence, ensuring the
ease of further development and reuse.

e Associate partners.
Any legal body will be admitted to join the network
as an associate partner to participate in the
network activities according to their own interest
and without any obligations.

e Associate experts.
Expert individuals qualified in measurement of
eGovement impact or user satisfaction will be
admitted to join the network. Non-European
members are welcome to join the network.

e Reports and ways to present results
All the main outcomes of the events, including the
templates and cases, will be published at the
Practice.eu portal.

More information:

Project web site : http://www.eGovmonet.eu
Project leader: Dr. Mikael Snaprud, University of Agder
Telephone +47 37 25 33 23, Fax +47 37 35 30 01
E-mail mikael.snaprud@uia.no
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