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1.1 Executive Summary

This report is the accompanying document for the third version of Campuse.ro, which incorporates
the Recommendation, Gamification and Reputation modules. As with the previous reports about
Campuse.ro, this report briefly describes the main requirements, functionalities and characteristics
of the current — and in this case final — version, and gives a picture of the improvements that we
made on Campuse.ro. Special attention has been paid to skip the features available for the
previous version and thus exclusively focus on those developed for this one, and to indicate how
the platform has progressed during these months.

We have contemplated three successive deployments of the Campuse.ro platform, having started
with the first FIWARE prototype in September 2013, then progressing into May 2014 and finally
December 2014, when the commercial version has been finally released at www.campuse.ro
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1.2 About This Document

This report is the accompanying document for the third version of Campuse.ro. The document
briefly describes the main requirements, functionalities, architecture and characteristics of such
version.

1.3 Intended Audience

All potential users and investors of the Campuse.ro platform: SMEs, large companies, developers
and institutional organizations, belonging or not to the FIWARE sphere.

1.4 Keyword list

Engagement, Geek, Web Portal, Reputation, Registration, Gamification, Badges, Segmented
Content, Tags, End-users, Campus Party, FIWARE, Developers, Community.

1.5 Changes History
Release Major changes description Date Editor

Javier de Vicente, Paco Ragageles (FNE),
Christian Ortega, Leonardo Santiago, Leonardo
Moreno (FNE Colombia)

First complete of deliverable, |2015-

v0.33 | bmission to ATOS and TID 02-26
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2 Introduction

Ever since the first Campus Party event took place in the late nineties, strong support has been
given for the development of a community that, at the time of writing, approximates to almost
350,000 “campuseros”: fanatics of Internet, digital culture and experts in many branches of ICT
knowledge. These individuals come from 130 different countries, from Spain to Mexico, and
Germany to Brazil and many of them are attendees of the Campus Party events.

The idea of Campuse.ro is in fact very recent. Campuse.ro, as a concept, was born in 2012 with
the objective of delivering a digital platform for strengthening and fostering the network of
knowledge that is already present in the communities. Making this knowledge continuously
available — and not only during the Campus Party events — usable, and useful for other individuals
or organizations is the goal of Campuse.ro.

By entering the FIWARE consortium, a huge opportunity for extending this vision has been given to
the European FI sphere: the opportunity of making it real and connecting it to the geek and the
professional worlds. Our challenge now is to reach the developers, entrepreneurs, companies and
researchers and engage them in the FIWARE experience.

Having now delivered the full commercial version Campuse.ro, we expect our users to be able to
get in touch with other individuals and organizations with technological interests alike while at the
same time promoting contents, activities and talent-search for future tasks and developments on
top of the FIWARE architecture.

Q)
Campus™

Figure 1. Campuse.ro Logo

With all functionalities now in place, a great experimental environment for promotion, cooperation
and business development is now ready, gathering thousands of strategic players (developers,
creative minds, internet leaders, opinion leaders, bloggers, social media influencers,
entrepreneurs, start-ups, big companies, public institutions, media, universities etc) that will
contribute to create and support dynamic ecosystems around the FIWARE — and ICT in general —
results.

The reader can connect to Campuse.ro at www.campuse.ro/

This report is the accompanying document for the third prototype of Campuse.ro, which has turned
into the full commercial release. The report briefly describes the main requirements, functionalities,
architecture and characteristics of this version. The features already available for the previous
version are not indicated; while we focus on those developed for this one and how the platform has
progressed during these months. The new modules designed for this version are
‘Recommendations”, “Gamification” and “Reputation”.

D11.5.3: Community Building and Engagement Platform 7
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3 Requirements and Functionalities for the December
2014 Version

In this chapter the requirements and functionalities developed for this version will be introduced to
the reader. As it will be noted, the modules relative to this release are directly related to the
previously established roadmap, and include three groups of updates to the previous version: (1)
Recommendations, (2) Reputation-based interactions and (3) Gamification, based on the level of
engagement generated by the recommendation and reputation systems.

As always, the ulterior objective of these functionalities is to improve engagement on the platform.
In other words, these are the modules that allow us to identify individual capabilities and needs,
stimulating engagement to improve opportunities and interaction between platform and all kind of
users on the platform.

3.1 Recommendations

In its previous release, Campuse.ro enabled the “Organization” Profile for a User Profile, which
allowed them to register at the platform, manage their business profile and perform basic process
such as creating challenges and all the available types of activities on the platform. However, this
alone has not improved the level of engagement on certain activities, challenges and business
opportunities, such as Talent and Freelance Project, and thus it becomes necessary to have a new
level of information management and integration.

To create this level of integration it was fundamental to have an enhanced set of metadata for
every type of content. Users and Organizations need to have more integrated information with
activities and business opportunities at their disposal. Because of this, a new type of index was
created, including their similar interests and tags to enable matching through modules and
intermediate systems.

3.1.1 Requirement

The requirements to be met were for the Recommendations module (1) to integrate information on
activities together with users/organizations profiles, (2) to enable the profiles with the required
information to make recommendations possible (in this version of the platform, by the challenges
module, freelance projects and the talent match module, in a specific role if compared to individual
users and necessities); (2) to extend the ability of using the reputation module and the (3)
gamification module to improve this level of engagement and integrated information.

3.1.2 Quick Description of the Functionality
The platform must make possible to
1. Users:
1.1. To have more relevant content;
1.2. To identify and receive more relevant business opportunities;
1.3. Have a better engagement with another users;
2. Organizations:
1.1. Have more qualified proposals for their business opportunities;

Through the recommendations module, information is integrated in the user profile such as
organizations, activities and existing business opportunities on the platform. This way you can
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provide information, content and more relevant opportunities to these entities, thus meeting both
their skills and expectations.

For User profiles, the following recommendation levels must be available:

* The activities suggested to a certain user (“the subject”) are defined based on related
information to existing activities in the subject’s profile and also referring to other users that
the subject follows and / or has become friends with;

* Business opportunities offered to the subject will depend on information registered in
his/her professional profile;

» Through professional and content usage information obtained through the actions of the
subject, recommendations are provided to existing references in the community;

For Organizations the following recommendation levels must be available:

* Using the information obtained in the registration of business opportunities and existing
information in the profile of business users, this organization will have more relevant and
reliable suggestions;

3.2 Reputation

With the possibility of registering Job Offers and Freelance Projects, different needs have been
identified between the execution of a project for a challenge and for effectively hiring a user to
establish him/herself as part of an organization and/or run a marketable project, having defined
cost and duration according to a given budget.

To improve the decision-making process inside an organization, a reputation system has been
created, which provides relevant information with regards to the professional achievements of a
particular user, and the level of integration within the community, which becomes evident through
the (3) gamification.

Through a user interface designed to display clearer and more cohesive information on the
qualities and merits of a particular user, it becomes easier for an organization to verify more clearly
if he/she will be able to perform a certain job and/or perform certain project.

3.2.1 Requirements
Regardless of the Gamification module, the Reputation module will correctly operate if the user:

1. Fills in the information in his/her personal profile, including information of technical nature, that
helps to improve his/her reputation within the community;

2. Properly fills in his/her professional information in existing business modules such as Talent
and Freelance;

3.2.2 Quick Description of the Functionality
Depending on the type of profile used, different functionalities must be in place:

1. In a User Profile (at the cover page), the subject’s own technical information is displayed,
however without much focus on his/her achievements. This was eventually addressed via a
new component generated inside the Gamification module that will be explained later.

2. In the same User Profile (but now at the business page), the system requests information
relevant to each aspect of business, thus making professional achievements clear, as well
as specific skills for his role, including those related to any FIWARE chapter.

3. There is a two-way functionality with Organization profiles: whereas an organization
receives notifications about those interested in a specific working position or a proposal for

D11.5.3: Community Building and Engagement Platform 9
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a freelance project, it can also access user information in his/her public profile and specific
category in the business profile sessions, thus verifying the subject’s reputation for a
specific need or challenge, FIWARE-related or not.

3.3 Gamification

Gamification actually refers to a new level of Reputation management. By identifying key targets,
Campuse.ro provides essential parameters in the definition of any award rules. In a general
context of gamification, by creating and indexing of content, activities and business opportunities,
as well as relevant data users and organizations, Campuse.ro enables the possibility of creating a
number of relevant games for the platform.

3.3.1 Quick Description of the Functionality

The Badges and Premium subscriptions are part of the first dynamics created on the platform to
reward existing users:

+ Badges: By identifying different levels of activity and participation in the platform, medals
are generated and provided to specific users according to their level of engagement and
commitment. This includes activities and participation in business opportunities, as well as
participation in platform-related events, including those related to FIWARE.

*  Premium subscription. Premium subscriptions exist so Campuse.ro can reward the top
active participants in the Campus Party events across the world.

D11.5.3: Community Building and Engagement Platform 10
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4 Architecture

4.1 Introduction

Campuse.ro was initially a Java-based web system using a standard N-tier architecture, with a
presentation tier, business tier, integration tier and data tier. The presentation tier containing all the
visible JSP and HTML, and its mission was to handle all inputs from the inner tiers and to deliver
outputs to the user. The business tier handled the business logic and provided the abstraction
layer to access the database. The integration tier linked internal and external services from third
parties. The data tier consisted of the database, providing the persistence required for
Campuse.ro.

The new modules suggested that a more modern user interface was probably needed. This was
also accentuated by the fact that registered users were asking for a better user experience as well
during the Campus Party events. The technical team at FNE and FNC took this chance to quickly
migrate from Java to Python, partly motivated by the aforementioned issues, partly motivated by

Python’s easier potential to integrate more future modules, and also partly motivated by a number
of changes in their human resources, which meant that the right time for a move like that had
come. This did not have an impact in the registered users and how they operated with the features
developed for T11.5’s iterations 1 and 2, since the technical team at FNE and FNC worked on a
separate prototype while the modules 1 and 2 remained operational in a different, published
version of Campuse.ro.

By the end of December 2014, the final commercial version of Campuse.ro was released, as a
community-building platform to engage every ICT and FIWARE stakeholder.

django

1. The URL dispatcher {urls,py) maps the requested
Caching - URL Dispatcher URL to a view function and calls it. If caching is
Framewor enabled, the view function can check to seeifa

cached version of the page exists and bypass all

further steps, returning the cached version,
S+ Templates typically return HTML pages. The instead N;m that this page-level caching is only
Django template language offers HTML authors a Temp'ate one available caching Opl‘l&)l! in Django. You can
simple-to-learn syntax while providing all the cache more granularly, as well h
power needed for presentation logic ' i
4. After performing any requested tasks, the view 2. The view function (usually in views.py) performs
returns an HTTP response object (usually after the requested action, which typically involves
passing the data through a template) to the web reading or writing to the database. It may include
browser, Optionally, the view can save a version other tasks, as well,
of the HTTP response object in the caching 3. The model (usually in models.py) defines the data

in Python and interacts with it. Although typically

contained in a relational database (MySQL,
PostgreSQL, SQLite, etc.), other data storage

system for a specified length of time.
¢ mechanisims are possible as well (XML, text files,

LDAP, etc.)

Figure 2. The Django MTV architecture, as used in FIWARE's Campuse.ro iteration #3

The new Campusero is a web system developed in Python using the Django’ framework, which
implements the architecture layers M (Model), T (Template) and V (View):

! Please refer to https://docs.djangoproject.com/en/1.7/ and
https://docs.djangoproject.com/en/1.7/misc/design-philosophies/
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* Model is the data layer, which contains the abstraction of data and interfaces to the
database.

* Template is presentation layer, containing all HTML, CSS, JS and Django Variables, its
mission is to get and deliver information from / to the user.

* View is the layer that contains the business rules, its goal is to get the information from the
presentation layer, call in the data layer, process the data and return useful information to
the user for the presentation layer.

The Django MTV architecture, as used in FIWARE’s Campuse.ro is shown in the figure above.

Django was not at this level of maturity back in May 2013, but now is. Django framework is focused
on pragmatic development. In a Django project each feature is developed in a separate App, which
has the MTV layers pluggable to the project, thus allowing each new feature to not interfere with
the existing project structure. This solely justifies its use in an ever-evolving tool like Campuse.ro,
where actors like developers, companies or institutional bodies are constantly requesting changes
that need to be addressed in very short time.

Let us quickly describe what happens underneath the new modules. Other previous higher-level
modules like logging and authorization and security, and the lower-level previous modules like
Talent and Activities are not included here for the sake of simplicity but the reader can have their
details in D11.5.1 and D11.5.2.

Web Browsers

Django URLs

Django Django
App App

Template View Model Template View Model

PostgreSQL

Figure 3. Simplified diagram of the Django Apps
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4.2 Apps

421 Recommendation

The (Talent) Jobs and Freelance algorithm uses information from these two apps: “Profile” and
“Professional’.

* The Profile App has all the user information, including authentication, primary role, the
interests area and the skills area.

* The Professional App has information specifically related to the professional life, such as
previous Experiences, Certificates, and information related to freelancing, such as cost per
hour and level of knowledge.

The algorithm rates each item in parallel between the subject (user) and the job vacancy or
freelance opportunity. The weight of each item can be set via the administration interface.

The recommendation algorithm, however, uses information from these two apps: “Profile” and
“Activity”.

The “Activity” App includes each user’s registered activities, these being Conference, Workshop
and Meeting (see D11.5.1 for details on these). Each activity has Interest Areas and skills, which
are then used in the user activity recommendation algorithm.

4.2.2 Reputation

The reputation of a user arithmetically depends on the number and quality of interactions and skills

registered in the following apps: “Profile”, “Professional”, “Activity”, “Challenge”, “Community” and
“Post”.

To help an organization when choosing among the recommended users and subscribers for a
given job or freelance, the reputation algorithm classifies users according to the number of
information bits filled in their profiles, as follows: Primary Role, Interest Area and Skills.

The social networks included and the number of activities in which the user has participated are
also recorded, as well as the number of followers and followed users, which shows this particular
user's involvement within the community.

The algorithm also accounts for information registered in the “Professional” App, which is the
information regarding the user's professional life and CV, such as previous experiences,
certificates, courses and events.

Users who participated in Challenges, being FIWARE or not, are also scored, and so are users
participating in relevant communities.

Users who have written articles via the “Post” App have a higher reputation, which is also taken
into account by the reputation algorithmntegration Tier

423 Gamification

Users can be rewarded by receiving Badges and Premium accounts. Each Badge is added by the
Badges App, and inserted in the user via the Profile App, in the Cover tab. The rules for insertion of
Badges are defined by the platform Administrator, who has tools in the administrative part of
Campuse.ro for creating, inserting and removing badges, and assigning them to one or more
users. The Badge consists of an image, a title and description, and a user can have N badges.
Users who have premium account have better Reputation and greater number of
Recommendations. Premium account is an extension of the Profile app.
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5 Quick User Guide

This is a very quick guide to the newly deployed functionalities of the Campuse.ro platform. The
new modules are “Recommendation”, “Reputation” and “Gamification”.

5.1 Recommendation

As described in previous chapters, the recommendation system uses information that is indexed
according to each user’s activities and to their business profiles, on the other hand.

Users, by this Recommendation module that uses information allocated in their profiles, can be
recommended content, activities and more relevant business opportunities.

[UCCIMR] cCover  BIOS Adiidades Ofetas  Negocio Q.

Standard BIOS Profile # s o

Difforential Abilities # s -

Figure 4. User profile

Let us access the user’s business profile.
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Campus Party  CSI

1. Campuse.ro "La red del conocimiento geek donde se crea y comparte”

Cover BIOS Actividades Ofertas  Negocio Q
< w B 14 M

Knowledge Freelance Employment StartUp 360 Payments Stats

Knowledge & Expertise & eom TIPS

Formacion reglada:

Centro de Estudios: Universidad Francisco de Vitoria Centro de Estudios: CICE Madrid
Inicio: 2010 Fin: 2014 Inicio: 2014 Fin: 2014 TIP SOBRE HABILIDADES
Especialidad: Dibujo artistico Especialidad: 3D Max y After Effects Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed
Titulacién: Licenciado en Bellas Artes Titulacién: Grado Superior en Disefador de videojuegos do eiusmod tempor incididunt ut
labore et dolore magna aliqua
Ut enim ad minim veniam
Certificaciones: .
TiTULO CENTRO FECHA
Master de animacién con 3DMax CICE JUNIO DE 2012
Disefio de Stands con materiales reciclados UNIVERSIDAD DE BELLAS ARTES JUNIO DE 2012
Habilidades:

Software Libre Fotografia

TIPS SOBRE SERVICIOS

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut

Empresa: Cybertech Disefio Web C; b rvicio: 4 Iméagenes: labore et dolore magna aliqua.
c e ateg. de servicio: | arrespuastioas V| & Ut enim ad minim veniam.
Titulo: Disefiador Web Tarea: DISENO GRAFICO v r e \
h . Arrastra una
Fecha: 12 Julio 2014 URL: www.google.es imagen AQUI POTENCIA TU PERFIL
o e — Lorem ipsum dolor sit amet,
Descripcion: [ consectetur adipiscing elit, sed
) do eiusmod tempor incididunt ut
max caracteres; Arrastra una | labore et dolore magna aliqua
imagen AQUI Ut enim ad minim veniam

e

Experieriencia:

Empresa: Google Madrid Puesto: Disefiador Grafico Descripcién:
Inicio: Mayo 2007 Localidad: MADRID. v | (max cameees
Fin: Julio 2014 Pais: ESPARA v
- B TIPS SOBRE EL PERFIL
Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed
Empresa: Google Madrid Puesto: Disefiador Gréafico Descripcién: do eiusmod tempor incididunt ut
) Iabore et dolore magna aliqua
Inicio: Mayo 2007 Localidad: MADRID y | | (max. 500 caractere Ut enim ad minim veniam.
Fin: Julio 2014 Pais: ESPANA v
AW Campuse.ro | copyright ® 2012 Campus Party All Rights Reserved. | Aviso legal | Politica de privacidad | Mapa del sitio | Quiénes somos | Contacto |
"
‘Something
better

Figure 5. User Business profile, including Knowledge and Expertise

And now let us click in the Freelance service section:
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Campus Party & yolandax@gmail.com 524 [
1' Campuse.ro *Unimos Talento. Criamos Futuro.*
Campuseros Atividad: Oportunidades Perfil Buscar no Campusero Q
*  w Wm 9 m M
Knowledge Freelance Employment StartUp 360 Payments Stats
Freelance Services & o TIPS

"] Yo mismo Entidade: Seleccionar. v

Nombre EmpresalParticular: Text TExt
CIF/NIF: 0000000000
Ciudad: Madrid

Descripcion:

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has
been the industry's standard dummy text ever since the 1500s, when an unknown printer took
a galley of type and scrambled it to make a type specimen book. It has survived not only five
centuries, but also the leap into i i ini i It
was popularised in the including versions of Lorem Ipsum.

Editar  Eliminar

Idiomas:
ESPAROL v ] Nativo [ |Experto [ | Medio ] Bajo
RUSO v T] Nativo | JExperto | | Medio || Bajo
- Afadir Idioma
Afiade servicios:
SERVICIO PRECIO POR HORA PRECIO POR PROYECTO OBSERVACIONES
T, paginas web y software +
APPLICACIONES PARA MOVILES +
DISENO -
® | Crear una pagina web De a
Crear una tienda virtual De a
| Conseguir tréfico para mi web De a
"] Desarrollar software De a
® | Convertir una plantilla de una web De a
Crear una plantilla para Wordpress De a
Crear una plantilla para Joomla De a
Crear una plantilla para Drupal De a
Desarrollar una aplicacion para Mac De a
Entrada de datos --
Seguridad +
Redes --
Social Media +
WP campuse.ro | Copyright ® 2012 Campus Party. Al Rights Reserved Aviso legal | Politica de privacidad | Mapa del sitio | Quiénes somos | Contacto

5

Figure 6. User Business profile, including Freelance Services

And now into the Employment section:
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Campus Party Olé yolandax@gmail.com 524 ‘.‘
‘ c Un :vv’:]fv'r\/‘r‘ 0s F ro.*
R ampuse.ro Unimos Talento. Criamos Futuro.

C'[ A Campuseros  Atividades | Oportunidades Perfil Buscar no Campusero Q

* - R 9 W | M

Knowledge Freelance Employment StartUp 360 Payments Stats

Employment & o TIPS

Atual: TIP SOBRE HABILIDADES

Paises onde deseja trabalhar

Cargo: unknown Portugal, Espaiia Lor
Area: Texto Texto
Especialidade: Lorem ipsum Ciudades onde deseja trabalhar
Madrid, Barcelona, Lisboa
Nivel: unknown
Segmento: Texto Texto P
o Linguas TIPS SOBRE SERVICIOS
Modalidade Contratual: Lorem ipsum Inglés
Salario Anual: Texto Texto
Desejado: Descrigao Jt enim ad minim veniam
Area: unknown Lorem Ipsum is simply dummy text of the printing and typesetting
. industry. Lorem Ipsum has been the industry's standard dummy text
_ = Texto Texto ever since the 1500s, when an unknown printer took a galley of type POTENCIA TU PERFIL
Especialidade: p .
and scrambled it to make a type specimen book. It has survived not
Nivel: Lorem ipsum only five centuries, but also the leap into electronic typesetting,
. remaining essentially unchanged. It was popularised in the 1960s
Segmento: unknown with the release of Letraset sheets containing Lorem Ipsum
9 B T T passages, and more recently with desktop publishing software like
exto Texto
Modalidade Contratual: Aldus PageMaker including versions of Lorem Ipsum.
Lorem ipsum
Salario Anual:
Texto Texto
Disponibilidade:
WP campuse.ro | Copyright © 2012 Campus Party. Al Rights Reserved Aviso legal | Politica de privacidad | Mapa del sitio | Quiénes somos | Contacto

Figure 7. User Business profile, including the Employment section

So, using these profiles, the necessary information is obtained so that the recommendation module
makes the most appropriate recommendations, both for content, activities and business
opportunities.

Organizations can now, through their Job/Freelance Offer tab and by using Campuse.ro’s
database for crossing profiles of information and information created in their jobs and their
freelance projects, receive the most appropriate users for contracting and/or implementing their
projects. This is done in our example by using the “skills” cell:
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1' Campuse.ro

& Fl-

Campus Party Olé yolandax@gmail.com B%4 n_

“Unimos Talento. Criamos Futuro."

Buscar no Campusero Q

Oferta Proyecto Freelance TIPS -

Titulo del Proyecto:

Categoria del Servicio: Categoria del Servicio v

Tarea: Tarea. v

Descripcion: (max. 500 caracteres)

Habilidades especificas:

Adjuntar Documentos: (.doc, .txt, .pdf) Examinar m Descripcion:

Elegir idioma de comunicacién: Idioma v Pais: v

Entidad: "] Yo mismo Entidade: Seleccionar existente... |V
fllpoldelcontratacin: "] Por horas e | Por proyecto

Precio de la hora: %0 | RS
Cantidad de horas:
Presupuesto total: 1000 RS
Fecha Limite de entrega:
Hitos:
Defina os objetivos e os prazos de entrega. Introduce los Hitos que sean ios para el de este proy

FECHADE ENTREGA = % PAGO| = DESCRIPCION DETALLADA DEL HITO
FECHA DEL HITO %PAGO  DESCRIPCION DEL HITO
15 102 12015 20% Entrega del disefio de los bocetos

2510372015 80 % Entrega del Proyecto

Imagem principal:

Selecione una imagen ou colorido predefinida
ou faca upload de uma sua escolha

Color de Fondo: . . .

Examinar

He leido y acepto los i y ici parti del servicio
W campuse.ro | Copyright © 2012 Campus Party. All Rights Reserved Aviso legal | Politica de privacidad | Mapa delsitio | Quiénes somos | Contacto

Figure 8. Creating a Freelance offer

5.2 Reputation

As described in previous chapters, the reputation module aims at improving the availability of
relevant data to certain technical and professional features, according to their relevance with
regards to the existing business modules.

All the necessary information for recommendations is part of the reputation module, given that this
is used for displaying and setting a score to business modules.

However there is the user's cover in the public profile, which displays some information relevant to
their interests and technical skills.
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m Hiwagner.palombo  B¥4 7‘5

1' Campuse.ro "We unite talent. We create the future.”
Create A& Cover BIOS Activiies Campuseros Admin Dashboard VIDEOS: Paul Zaloom / Dr Nicolelis ~Search on Campusero Q

PACO RAGAGELES - PACO

Creating the largest geek innovation community on the planet. Creando la mayor comunidad de conocimiento geek del planeta.
Criando a maior rede nerd do planeta. Campus Party Co-Founder

LISTA DOS QUE QUEREM LISTA DOS QUE QUEREM A ;

Lista dos que i Lista dos que

querem Campus querem a Campus

Evento para nés que amamos a CP Lista dos que querem a Campus
ao ponto de trazé-la para o sul. Party no Rio em 2015 Queremos
Embora a gente curta o... chegar a miles de particip...

Speakers: Speakers:

Feb 10,2015 1:12 AM_JROREEN [ Feb11,20152:43 AM I e )

Astronomia/Aeroespacial

Seu Guru, Seu Meste dos Magos. Sigam-me os bons.

Mentor

00 0r@@EC®

“.Campuse,ro | Copyright ® 2012-2015 Campus Party | Terms ofuse | Privacy policy | Whoweare | Contact |

Figure 9. User cover, featuring badges in the lower left corner

There is also the user's Bios public information that allows a more technical view about this
subject’s skills.

D11.5.3: Community Building and Engagement Platform 19



Future Internet Core Platform EFl-

m Hiwagner.palombo ¥4 ;‘E

1. Campuse.ro ‘We unite talent. We create the future.”

Create A Cover BIOS Activites Opportunites Business = Campuseros VIDEOS: Paul Zaloom /Dr Nicolelis Search on Campusero Q

Standard BIOS Profile -

C'dm U Wagner Palombo

| e Entrepreneur About:
User: wagner.palombo Wagner Palombo, Gerente de Desenvolvimento na Futura Networks.
E-Mail: Private

Language(s): English, Spanish, Brazilian Portuguese

€ ) & - came &« acd
Vil - P [ piectmanageren
<
* Empreendedor
Advanced BIOS Features =

Name: Wagner Address:

Last name: Palombo Street: Private Number: Private

Gender: Male Complement: Private Zip code: Private

Date of birth: Dec. 7, 1984 City: Private Country: Private

Secondary e-mail: Private

Cell phone: 11-980919783 Landline: Private

Skype: wpalombo8 Whatsapp: Private

Soclal Network Manager Setup

Facebook: Instagram: Twitter: Flickr:
Private Private Private Private

1. Campuse.ro | Copyright © 2012-2015 Campus Party | Terms ofuse | Privacy policy | Whoweare | Contact |

Figure 10. User Bios

Through these public sets of information, one can visually get a sense of the reputation of the user.
It is also of use for improving any comparison of needs and characteristics required for a business
opportunity.

The level of engagement with the activities also results in different levels of user’s reputation and
business opportunities provided on the platform, and can be viewed publicly in the user profile,
“Activities” tab:
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Campus Party Hiwagner.palombo K4
1' Campuse.ro ‘We unite talent. We create the future.”
eate A Cover BIOS Activities Campuseros Admin Dashboard VIDEOS: Paul Zaloom /Dr Nicolelis ~Search on Campusero ~ Q

Activities =

Your Activities:

TITLE PERIOD

Lista dos que querem a Campus Party no Rio 11/02/2015, 02:43 - 01/03/2015, 19:43
Geekvibrations pre lanzamiento contenidos #cpmx6 25/02/2015, 23:00 - 26/02/2015,

Geekvibrations Clandestino 2015 03/02/2015, 18:00 - 03/02/2015, 19:00 Astronomia/Aeroespacial | Desenvolvimento
Design/Multimidia = Empreendedorismo

Game = Maker/HW = Marketing/Redes Soclais

Robotica | Segurana/Redes

Sortelo - Ultimas 10 vagas #CPBR8 (ENCERRADO) 01/02/2015, 19:00 - 01/02/2015, 19:15 Astronomia/Aeroespacial | Desenvolvimento
Design/Multimidia | Empreendedorismo

Game | Maker/HW | Marketing/Redes Sociais

Robotica | Seguranga/Redes

Grupo para participar en el "NASA's Cubequest 25/11/2014, 22:00 - 05/12/2014, 22:50 Astronomia/Aeroespacial | Desenvolvimento
Challenge" Aeroespacial

Your Subscriptions:

TITLE PERIOD TAGS PARTICIPANTS
Lista dos que querem Campus party em Salvador  14/02/2015, 05:50 - 14/02/2016, 05:50 3
Lista dos que querem a Campus Party em MG 12/02/2015, 14:39 - 12/02/2016, 14:39 28
As Dicas de Emp que 09/02/2015, 00:12 - 08/03/2015, 16:12 9
Aprendi na Campus Party

Nogdes de Domética #CPBR8 07/02/2015, 21:30 - 07/02/2015, 22:30 268
Os Astrdnomos que enxergam no Escuro #CPBR8 07/02/2015, 14:30 - 07/02/2015, 15:30 19

Challenges

Your Challenges:

TITLE PERIOD

Drone Fllm Festival 24/10/2014, 01:00 - 28/02/2015, 16:48

Your Subscriptions:

TITLE PERIOD TAGS PARTICIPANTS
Lucha vs. Céncer Infantil 27/11/2014, 14:00 - 16/02/2015, 14:00 95
Leve seu Robb para a #CPBRS 08/02/2015, 12:00 - 07/02/2015, 19:30 Robotics 27
FIWARE Programming 19/01/2015, 11:55 - 06/02/2015, 23:00 66
Reto de Prueba 1 07/01/2015, 13:29 - 08/01/2015, 13:30 1

W Campuse.ro | Copyright © 2012-2015 Campus Party | Terms ofuse | Privacy policy | Whoweare | Contact |

Figure 11. The Activities section

53 Gamification

As described in previous chapters, the Gamification module aims at creating game dynamics to
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award and recognize users according to their achievements.

In this module, through an administration interface, you can provide medals, such as shown in the
user's Cover, and provide Premium subscription for users who attend the Campus Party events
across the Globe.

Figure 12. User Cover: badges

Supplying users with medals is effective in improving the engagement on the platform, as well as
continuously enhancing the integration of information required for the recommendation and jobs
modules. The badges system was launched in December 2014, but initially tested live in the
Campus Party Brazil February 2015, hence the Portuguese names we give below.

5.3.1 Badges

Currently Badges are already provided in accordance with certain basic rules, as follows the table
below:

Concept Title (Portuguese®) Mode

Campusero Registration Campusero basic Automatic
Talent Tags Mi Talento Automatic
CSI Registration Sugiro conteudos Automatic
1st online conference view Campusero Online Automatic
SomethingBetter Registration | Tengo Consciencia Social Automatic

2 The badges system was launched in December 2014, but initially tested live in the Campus Party Brazil
February 2015, hence the Portuguese names
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Bring 10 Campuseros Campusero de Corazon plata | Automatic

Table 1. Basic badges

Then there are the advanced badges:

Concept Title (Portuguese) Mode

"Active Online" Participation Campusero Online Ouro Automatic
"Active CSI" Participation Ayudante de Contenidos Automatic
"Active SomethingBetter"Participation Quero mudar o mundo Automatic
Buy 1 Campus ticket Sou Campusero Automatic
Buy Camping Campusero Prata Automatic

Participate in a themed Campus Party area | Campusero amante de... [area tematica] | Automatic

Join 10 activities of the same field Campusero Aplicado Automatic
Parcitipate actively in an activity Campusero Aplicado Prata Automatic
Create an approved activity Campusero Aplicado Ouro Automatic
Show work in a Challenge Open Innovation Prata Automatic
Show work in 10 challenges Open innovation Ouro Automatic
Bring 100 campuseros Campusero de Coragéo de Ouro Automatic
Participate in 5 Campus Parties Campusero Veterano Automatic
Go to a Campus Party in another country | Campusero Internacional Automatic
Win a challenge Open Innovation Diamante Automatic
Bring 500 campuseros Campusero de Corazon Diamante Automatic

Table 2. Advanced badges
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5] Conclusions

Campuse.ro has evolved from a basic profiling tool into a complex, but highly usable, platform that
is able to engage very different actors that orbit around the ICT, Open Source and Entrepreneur
worlds, to which FIWARE is nothing but a crucial ecosystem.

Campuse.ro started out by being able to profile individual users and enabling them to interact by
means of online conferences and other offline activities such as meetings and basic social
networking. The inclusion of what we called the “Organization” profile very much enriched the
platform and its ultimate aim of building a complete community.

Later on, Campuse.ro included the Talent and Challenges modules. They extended the purpose of
the platform. In the case of Talent, they allowed companies and entrepreneurs to efficiently find
experts in different areas of knowledge, to develop a specific task or to fill a job vacancy. In the
case of Challenges, they enabled direct interaction between the individual users and organizations
seeking to find on-the-spot solutions and innovative ideas using special contests.

We have now reached the end of the project with a platform that not only profiles all the relevant
actors, puts them in touch through activities that seek to enlarge their knowledge of the FIWARE
and ICT fields, enables them to be bound together for a specific ICT-related task, but also awards
the very best of them and recommends them to each other.

Campuse.ro is now a flexible portal able to cope with whatever needs its partners demand, able to
be extended with new plug-in modules and able to connect people with each other so they
effectively do things together. As just an example: Campuse.ro was the platform used to launch, in
December 2014, the very latest FIWARE hackathon, eventually performed at the Campus Party
Brazil in Sao Paulo (February 2015). Everybody, from organizers to participants, accessed all
materials, instructions and recommendations from Campuse.ro, it was all managed from the
platform, and the winning application — on water management through FIWARE-based sensor
technology — is now being improved by its team of young developers and UX designers.
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