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1 Introduction 

1.1 Background 

The aim of the AgeingWell Network is to build and animate a European network focused on 

improving the quality of life of older persons by promoting the market uptake of ICT solutions for 

Ageing well.  

To achieve its aim, the following five main objectives of the AgeingWell project are: 

 Develop guidelines for deployment and sharing of best practice between key competence 

centres; 

 Build an ICT for Ageing Knowledge Centre with the aim to share the results with the Ageing 

Well Community; 

 Develop an ICT for Ageing Society Strategic Agenda, with the aim of providing a study on 

options for future structure and implementation of EU innovation funding; 

 Promote the European innovation reinforcement between innovative ICT industries & Ageing 

(in particular SMEs) and Venture Capital firms, Business Angels and other; 

 Raise awareness within the European community of ICT & Ageing stakeholders through web-

based communication, and the organisation of 3 international events and 11 national events. 

 

1.2 Summary 

This document presents a list of key stakeholders identified by the AgeingWell network, at Regional, 

National, European and Global Level identified in these 36 months of activity of the network. 

Stakeholders include innovative ICT SMEs offering solutions for Ageing sector, venture capital firms, 

end-users organisations, public authorities, among others. 

Profile of stakeholders includes the following items: name of the entity, description, contact person, 

e-mail, telephone, website, country and category. The category is related to the main activity of the 

stakeholder. The members of the AgeingWell network decided to divide the stakeholders on the 

following categories: 

 ICT SME & Industry;  

 Investor;  

 Public Authority;  

 End-users organisation; 

 Other organisation (Universities, Research Centers, R&D institutions, Insurance companies, 

etc). 
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2 Key Stakeholders 

In this section, the process of identification and classification of stakeholder’s organisations followed 

by the AgeingWell members is explained. Then, the identified stakeholders are listed and a short 

description of each organisation is presented.  

A tailored template1 for describing the identified stakeholders has been created and is in use by all 

founding members. This template allows collecting the information in a similar format and, by this, 

facilitates the production of the present deliverable. 

The identification of relevant stakeholders is performed by all founding members since the beginning 

of the project and result from their professional activities and networking. Also the organisation and 

participation in events related to ICT for Ageing contribute to establish new contacts with these 

stakeholders and to collect information about them. The use of social media platforms and the 

release of the AgeingWell Newsletter contributed also to gather the interest of actors in this field 

that contacted the network for further information or to join it, and therefore new stakeholders are 

identified. 

Initial search for relevant stakeholders was made in founding member’s countries and then enlarged 

to other European countries and beyond. From an initial list of six categories (Industry; User 

organisation; Public authority; Investor; Housing and Insurance; and ICT solutions provider), founding 

members have decided to reformulate this list of categories according to feedback received from 

some stakeholders and also as a way of enhancing the usefulness of this document to potential 

users. In this sense, the identified stakeholders are now distributed in five categories: ICT SME & 

Industry; Investor; Public Authority; End-users organisation; and Other organisation (Universities, 

Research Centers, R&D institutions, Insurance companies, etc). 

The classification of the stakeholder into a given category has into consideration the main activity of 

the identified stakeholder. Those stakeholders that joined the network indicate in the application 

form to which category they belong to. 

The next sections present the stakeholder’s profile, illustrated by category and country.  

 

 

 

 

                                                           
1
 A detailed description of this template is available on D2.1 - Template Manual to Support Gathering of Information, which 

was prepared on Month 2 of the project. 
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2.1 Stakeholders List by Category 

2.1.1 ICT SME & Industry 

 

Organisation: Agfa HealthCare 

Description:  

Agfa HealthCare, a member of the Agfa-Gevaert Group, is a leading provider of IT-based workflow and diagnostic image management solutions, as well as 

advanced systems for capturing and processing images in hospitals and healthcare facilities.     

Contact person: Ricardo Cunha Vaz, CEO E-mail: marketing.dach@agfa.com  Telephone: 0049 (228) 26 68-000 

Website: www.agfahealthcare.com  Country: Germany Category: ICT SME & Industry 

 

Organisation: ANDITEC - Rehabilitation Technologies 

Description:  

The company develops solutions in the following areas Augmentative Communication, Interfaces and Integrated Computer Solutions, Mobility and 

Environmental Control. It offers suitable solutions both for digital accessibility and physical accessibility.     

Contact person: Eng.º Luis Azevedo E-mail: info@anditec.pt   Telephone: 00351 217 110 170 

Website: www.anditec.pt   Country: Portugal Category: ICT SME & Industry 

 
  

mailto:marketing.dach@agfa.com
http://www.agfahealthcare.com/
mailto:info@anditec.pt
http://www.anditec.pt/
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Organisation:  BEIA CONSULT INTERNATIONAL 

Description:  
BEIA CONSULT INTERNATIONAL, authorized distributor for SIEMENS, is one of the main suppliers for telecommunication equipment in Romania, with an 
experience of over 11 years, in more than 1000 projects. Ever since 1991, its specialists have been periodically trained by ALCATEL BUSINESS 
SYSTEM and SIEMENS divisions for consultancy, designing, installing and technical support at the highest quality standards. BEIA products are perfectly 
adapted to any need of communication a company may have, no matter the size of the company, covering in the same time home communication sector. All 
the equipment is made in the European Community, according to ISO 9002 quality standards and they are permanently in a quantity that can promptly satisfy 
any request.  
Contact person:  GEORGE SUCIU E-mail: office@beia.ro Telephone: 004021-332 30 06 

Website: http://www.beia.ro/ Country: Romania Category: ICT SME & Industry 

 

Organisation: BeyonDevices, Lda 

Description:  

BeyonDevices is the technology-transfer, research & development spin-off unit of NEUTROPLAST, S.A. directed at developing products that require the 

integration of different technologies and a profound knowledge of manufacturing technologies. As a result of enhanced innovational and creative techniques, 

BeyonDevices was founded with the purpose of exploring niche markets in the Pharmaceutical Primary Packaging as well as Medical Technology & Device 

industries. Driven by innovation, supported by extensive industry know-how and presenting a growing pipeline of new products and concepts, BeyondDevices 

is the partner of choice for companies looking to stay at the forefront of the market.  

Contact person: João Redol, CEO 

António Soares, Director, Business & Market 

Development 

E-mail: joaoredol@beyondevices.eu 

antoniosoares@beyondevices.eu 

Telephone: 00351 214 653 260 

Website: 

http://www.beyondevices.eu/index.php 

Country: Portugal Category: ICT SME & Industry 

  

mailto:office@beia.ro
http://www.beia.ro/
mailto:antoniosoares@beyondevices.eu
http://www.beyondevices.eu/index.php
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Organisation: BYTE S.A. 

Description:  

ΒΥΤΕ COMPUTER S.A is a leading Greek Information Technology and Communications (ICT) Integrator with a dynamic presence of over 25 years in the Greek 

ICT Market and focus on the private sector. Since its foundation in 1983, BYTE's mission has been the design, development, implementation and support of 

reliable business solutions, infused with leading edge information technologies to serve its customer needs on an end-to-end basis. 

BYTE's activities consist of three business segments: 

 Systems Integration 

 Custom Software Application Development 

 Value Added Services.     

Contact person:  E-mail:  Telephone: 0030 210 900 2000 

Website: www.byte.gr  Country: Greece Category: ICT SME & Industry 

 

Organisation: COCIR - European Coordination Committee of the Radiological, Electromedical and Healthcare IT Industry 

Description:  

COCIR is the voice of the European Radiological, Electromedical and Healthcare IT Industry. COCIR is a non-profit trade association, founded in 1959, 

representing the medical technology industry in Europe. COCIR's aim is to represent the interests and activities of its members at European level, and to 

communicate with policymakers on economic, regulatory and technical issues related to healthcare.  

Contact person: Nicole Denjoy E-mail: info@cocir.org  Telephone: 0032 (0) 270 689 60 

Website: www.cocir.org  Country: Belgium Category: ICT SME & Industry 

  

http://www.byte.gr/
mailto:info@cocir.org
http://www.byte.gr/
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Organisation: Companhia IBM Portuguesa, S.A. (IBM Portugal) 

Description:  

IBM is the world's largest information, technology services and consulting corporation, IBM manufactures and sells computer hardware and software, and 

offers infrastructure, hosting and consulting services in areas ranging from mainframe computers to nanotechnology. In Portugal, the "Sociedade de Máquinas 

Watson (Portugal) SA" was established in 1938 and in 1949 change its name to IBM Portugal, SA, an international organisation supported by the IBM 

Corporation.  

Contact person: Cristina Semião E-mail: Cristinasemiao@pt.ibm.com  Telephone: 00351 218 927 134 

Website: www.ibm.com/ibm/pt/pt/  Country: Portugal Category: ICT SME & Industry 

 

Organisation: Cosine Consultants LTD 

Description:  

The Cosine Consultants Ltd is an Information Technology firm offering products and services that address an organisation as a whole and serve as a solid 

foundation for growth. Founded in 1999, Cosine serves the Cyprus market as well as the European and Middle East regions, by assisting in the deployment of 

Enterprise Information Systems enriched with Business Intelligence through advanced technology. Cosine's solutions are based on expert in-house software 

development, adopting well known integration methodologies or implementing market leading software packages. Cosine has a number of successful 

achievements in the information communication Sector and has been participating and coordinated public and private projects in the field, including an IPE 

funded project. It has a long term expertise in the whole lifecycle of project development and in Technology Transfer processes, transforming research 

technologies in market products.  

Contact person: Harris Stylianides E-mail: HStylianides@cosine.com.cy  Telephone: 00357 22 441600 

Website: www.cosine.com.cy Country: Cyprus Category: ICT SME & Industry 

 
  

mailto:Cristinasemiao@pt.ibm.com
http://www.ibm.com/ibm/pt/pt/
mailto:HStylianides@cosine.com.cy
http://www.cosine.com.cy/
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Organisation: Critical Health, S.A. 

Description:  

Critical Health is a spin-off of Critical Software encompassing all the healthcare activities that were being developed since 2006. Critical Software is a successful 

IT services company specialized in real-time systems for defense, aerospace and telecommunications with solid reputation for software reliability (CMMI-5, 

ISO9001, Spice). The new company represents a strong commitment from Critical Software to all its customers and partners in the Healthcare sector. Critical 

Health was created to improve the Quality of Life and to reduce the total Healthcare Spending. It aims to achieve this vision by providing critical health 

information to everyone through the marketing of innovative and accessible technological products. 

The company's objective, to build a valuable global business of Health Information Technology Products, is based upon the following three vectors: 

 Develop products to help prevent Loss of Vision and Loss of Mobility and Cognitive skills for Diabetics and people older than 65 years in developed 

countries; 

 Build Technological Partnerships with Internationally renowned Institutions; 

 Create a flexible organisation based on a team of professionals guided by excellence and truth.     

Contact person: Ricardo Cunha Vaz, CEO E-mail: rcunhavaz@critical-health.com  Telephone: 00351 239 989 100 

Website: www.critical-health.com  Country: Portugal Category: ICT SME & Industry 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:rcunhavaz@critical-health.com
http://www.critical-health.com/
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Organisation: Cyprus Telecommunication Authority (CYTA) 

Description:  

CYTA is a semi-government organisation. It was established with the aim of providing, maintaining and developing a comprehensive telecommunications 

service, both nationally and internationally. CYTA is considered to be the leading provider of integrated electronic communications services in Cyprus. CYTA 

provides a broad range of services and facilities which aim to satisfy the ever-increasing needs of its customers for voice and data applications in both fixed 

and mobile telephony. Particular emphasis is placed on the provision of value added services, such as content/multimedia via the Internet which, by all 

accounts, will be the dominant business activity of the next decade. Following the liberalization of telecommunications in Cyprus, CYTA faces the challenge of 

the convergence of telecommunications, information technology and multimedia, as well as that brought about by changes to the social, legal and political 

environment, especially since Cyprus became a full member of the European Union. CYTA has repositioned itself as a comprehensive/integrated electronic 

communications provider. The development of broadband and quadruple play services composes the spearhead of CYTA’s strategy. 

Contact person: Costas Makris E-mail: costas.makris@cyta.com.cy  Telephone: 00357 22 701000 

Website: www.cyta.com.cy  Country: Cyprus Category: ICT SME & Industry 

 

Organisation: DEMOCENTER SIPE FOUNDATION 

Description:  

DemoCenter-Sipe is a center for Innovation and Technology Transfer belonging to the High Technology Regional Network in Emilia Romagna Region that 

provides advanced services able to meet the needs of developing technology companies DemoCenter-Sipe gathers Institutions (Chamber of Commerce of 

Modena, Province of Modena, Municipality of Modena and five additional Municipalities, University of Modena and Reggio Emilia), 60 companies, 9 

professional associations, 4 bank foundations and 1 credit institution. Democenter-Sipe Foundation is a bridge toward the University, those who produce 

research and those who have the skills and technology to produce innovation.    

Contact person: Dott.ssa Irene Giancaterino E-mail: ageingwealth@fondazionedemocenter.it  Telephone: 0039 059 2058141 

Website: www.democentersipe.it  Country: Italy Category: ICT & SME Industry 

  

mailto:costas.makris@cyta.com.cy
http://www.cyta.com.cy/
mailto:ageingwealth@fondazionedemocenter.it
http://www.democentersipe.it/
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Organisation: empirica Gesellschaft für Kommunikations– und Technologieforschung mbH  

Description:  

empirica is a research and consulting firm concentrating, among others on innovation and business, eInclusion and eAccessibility, eHealth and Telemedicine,  

and independent living services. empirica has many years of experience in quantitative and qualitative research methods. Its clients are private companies and 

public bodies: large and medium–sized companies in the insurance, pharmaceutical and automobile industries as well as software developers and hardware 

manufacturers. There are also telecommunications service companies and network providers, social services firms, medical facilities, Federal and State 

Government ministries in Germany and the European Commission as well as the European statistical office (Eurostat). 

Contact person:  E-mail: info@empirica.com   Telephone: 0049 228-98530-0  

Website: www.empirica.com   Country: Germany Category: ICT SME & Industry 

 

 

Organisation: EUCOMED - Medical Technology 

Description:  

EUCOMED represents the medical technology industry in Europe. EUCOMED members include both national and pan-European trade and product associations 

as well as medical technology manufacturers. They represent around 22,500 designers, manufacturers and suppliers of medical technology used in the 

diagnosis, prevention, treatment and amelioration of disease and disability. EUCOMED engages with European regulators, politicians and other policymakers 

to develop and propose patient-centred policies that enable people to live healthy and productive lives and provide solutions that significantly drive the 

productivity and efficiency of healthcare systems. 

Contact person:  E-mail: info@eucomed.org   Telephone: 0032 2 772 22 12 

Website: www.eucomed.org  Country: Belgium Category: ICT SME & Industry 

 

 

  

mailto:info@empirica.com
http://www.empirica.com/
mailto:info@eucomed.org
http://www.eucomed.org/
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Organisation: Evolvo S.r.l. 

Description:  

Evolvo provides concrete answers to the Health world needs and designs and implements several ICT solutions and products for Health system. Evolvo has 

developed SweetAge, a monitoring technological platform devoted to fragile elder people with BPCO. 

Contact person: Mr.Massimiliano Roccetti E-mail: m.roccetti@evolvoweb.it  Telephone: 0039 06 8992 4900 

Website: www.evolvoweb.it   Country: Italy Category: ICT SME & Industry 

 

 

Organisation: Exatronic – Engenharia Electrónica, Lda 

Description:  

As leader in electronics solutions, Exatronic combines fine skills in order to vertically conduct research and technological development processes, create tailor-

made products with added value, incorporate value and optimize manufacturing processes. The company is structured in 5 functional areas: Studies and 

Projects; Design and Development; Procurement and Purchasing; Manufacturing and Sales and Marketing. 

Exatronic manages the design and development processes of new products with a vertical and differentiating approach: “Having as starting point a simple idea 

or concept, we carry out the technical viability analysis, we build the whole R&D process, we manufacture the solution and we finish by delivering the new 

product.” Alternatively, and when satisfied with the developed solution, Exatronic can then just design and lead the manufacturing process and optimize the 

production and/or assembly costs through an international procurement for the components, materials and services necessary for the product formation. The 

company also implements and controls the purchasing, manufacturing and control quality process, thus guarantying a correct management of the supply chain 

of finished products close to their customers. 

Contact person: Marina Bastos E-mail: mbastos@exatronic.pt  Telephone: 00351 23 431 55 00  

Website: www.exatronic.pt  Country: Portugal Category: ICT SME & Industry 

  

mailto:m.roccetti@evolvoweb.it
http://www.evolvoweb.it/
mailto:mbastos@exatronic.pt
http://www.exatronic.pt/
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Organisation: Futurocol Indústria e Comércio de Produtos Ortopédicos, Lda 

Description:  

Manufacturing and commercialization of orthopedic and geriatric products including mattress. 

Contact person:  E-mail: geral@grupofuturocol.com  Telephone: 00351 252 419 924 

Website: www.grupofuturocol.com   Country: Portugal Category: ICT SME & Industry 

 

Organisation: Gnomon Informatics S.A.  

Description:  

Gnomon's mission is to develop innovative IT products and provide professional services for the implementation and delivery of reliable business systems and 

solutions to its customers. The main areas of interest are : 

 eGovernment - the delivery of service to the public through innovative applications and web portals 

 eProcurement - IT systems for the tendering and purchasing of catalogued products 

 Advanced Business Systems using rule-based and optimization technologies. 

 Software as a Service solution for the Wholesale and Distribution sector. 

 Specialised solutions in the Primary Health Care domain. 

Contact person: Kostis Kaggelides E-mail: k.kaggelides@gnomon.com.gr  Telephone: 0030 2310 804 150 

Website: www.gnomon.com.gr  Country: Greece Category: ICT SME & Industry 

  

mailto:geral@grupofuturocol.com
http://www.grupofuturocol.com/
mailto:k.kaggelides@gnomon.com.gr
http://www.gnomon.com.gr/
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Organisation: Grupo NEAT 

Description:  

NEAT is one of the leading manufacturers of carephones and other alarm equipment for the elderly and disabled. 

Contact person:  E-mail: info@gruponeat.com  Telephone: 0034 902 365 748 

Website: www.gruponeat.com  Country: Spain Category: End-users organisation 

 

Organisation: IncreaseTime S.A. 

Description:  

IncreaseTime is a technology-based company and its activity is centred on the development of innovative solutions based on ICT and wireless sensors 

networks. It is a provider of social and health care solutions intended for the domestic market or care homes. As such, it develops solutions which promote the 

quality of life of the general population, with special focus on patients with chronic diseases and on the independent, active and quality ageing.  

Contact person: Raquel Sousa E-mail: raquel.sousa@itime.pt  Telephone: 00351 229 396 355 

Website: www.increasetime.pt   Country: Portugal Category: ICT SME & Industry 

 

Organisation: ICW - Technology for Health 

Description:  

Internationally focused company specializing in technology solutions for the healthcare market. It provides sustainable, Integrated IT Solutions for Improved 

Quality and Cost Efficiency in Health Care Delivery. 

Contact person: Martin Fuchs E-mail: info@icw-global.com  Telephone: 0049 (0) 6227 385 100 

Website: www.icw-global.com   Country: Germany Category: ICT SME & Industry 

  

mailto:info@gruponeat.com
http://www.gruponeat.com/
mailto:raquel.sousa@itime.pt
http://www.increasetime.pt/
mailto:info@icw-global.com
http://www.icw-global.com/
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Organisation: IDMind 

Description:  

IDMind has extensive experience in the construction of mobile robotic platforms, involving the following main aspects: the design and construction of low-

level microcontroller based modular electronics to acquire different type of sensor signals and to control different type of motors; establishing low-level 

interfaces in-between dedicated electronic modules; interfacing low-level electronics with high-level processing units; robust mechanical design and use of 

different materials and tools. The company has developed in recent years complete sets of robot platforms: small sized microcontroller based robotic kits; 

indoor differential platforms; indoor holonomic platforms; and outdoor tracked robots for remote inspection. The current core business of IDMind is to 

provide solutions for RTD projects, industry, and services. These projects include complete robot solutions, as well as electronics design and system integration 

for existing hardware platforms. IDMind is member of EURON, EUROP and SPR (Portuguese Robotics Society). 

Contact person: Paulo Alvito E-mail: palvito@idmind.pt  Telephone: 00351 21 7102575 

Website: www.idmind.pt  Country: Portugal Category: ICT SME & Industry 

 

Organisation: Informa S.r.l. 

Description:  

InformaPRO is member of the Informa Group: the cutting-edge in hi-tech solutions and services for healthcare. Informa has developed advanced Medical DB 

design and management, SecurePhone, a new mobile communication system enabling biometrically authenticated users to deal mobile contracts during a 

mobile phone call in an easy yet highly dependable and secure way, and also EuResist, an integrated European system for modeling response to drugs in HIV 

patients and provide computer-based clinical management of antiretroviral drug resistance. 

Contact person: Mrs.Francesca Incardona E-mail: f.incardona@informacro.info  Telephone: 0039 06 575 8926 

Website: www.informacro.info  Country: Italy Category: ICT SME & Industry 

  

mailto:palvito@idmind.pt
http://www.idmind.pt/
mailto:f.incardona@informacro.info
http://www.informacro.info/
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Organisation: In-JeT ApS 

Description:  

In-JeT ApS is a research company and a provider of Internet Based Services and Products. They focus their knowledge and expertise on three important 

application areas: healthcare services (e.g. telemedicine), services for citizens and citizen engagement (eDemocracy) and eBusiness. 

Contact person:  E-mail: Telephone: 0045 45 82 13 24 

Website: www.in-jet.dk  Country: Denmark Category: ICT SME & Industry 

 

Organisation: Intellicare - Intelligent Sensing in Healthcare, Lda. 

Description:  

ISA – Intelligent Sensing Anywhere, S.A. is a distinguished technology-based company, headquartered in Portugal, which offers and commercializes all over the 

world  telemetry and remote management products, applications and solutions recognized and implemented internationally in the areas of environment, 

energy and health. ISA counts with commercial offices strategically located in France, Spain, Brazil, United Kingdom and USA and a specialized agent network 

the world over. The acknowledged development center, located in Portugal, guarantees the development of solutions and services designed to meet the will 

of every client, no matter where he is. 

ISA mission is to offer metering and remote control products and solutions, fulfilling the demand for real-time information, management and optimization in 

the Oil, Energy, Environment, Transportation, Security, Home Automation and Health markets, while significantly contributing to the creation of sustained 

value throughout the world. 

Contact person: Luísa Marisa Malva – Business 

Development Assistant 

E-mail: lmalva@intellicare.pt  Telephone: 00351 239 096 293 

Website: www.isasensing.com  Country: Portugal Category: ICT SME & Industry 

  

http://www.in-jet.dk/
mailto:lmalva@intellicare.pt
http://www.isasensing.com/
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Organisation: Intelligent Life Solutions – Produtos e Soluções na Área da Saúde, Lda. 

Description:  

Intelligent Life Solutions (ILS) has as its mission to bring to society a broad range of services, identifying and filling gaps in the process of health management. 

Therefore ILS addresses individuals with special needs, companies with social responsibility, and, of course, companies or entities with responsibility in health 

management.  With a large and experienced group of employees ILS undertakes projects with innovation, professionalism and dedication with a single 

common objective: more and better Health!  

Vision: When the exponential line that relates effort and gain in Health management is becoming closer to the horizontal reference, only the development of 

innovative, nontraditional, and massive strategies can result in a significant gain.  

Contact person: Nelson Pereira, CEO E-mail: nelson.pereira@lifesol.net  Telephone: 00351 226 169 126  

Website: www.lifesol.net  Country: Portugal Category: ICT SME & Industry 

 

Organisation: Intracom Telecom S.A. 

Description:  

Intracom Telecom strategic focus has been placed on the development of own products in the Wireless Network Systems and Telco Software areas in regions 

that present high growth rates while for the Services sector the company emphasizes on the regions where it has established strong presence and technical 

know-how. INTRACOM TELECOM, leveraging its over 35 years successful track record and its strong international presence in 16 countries, is ideally positioned 

to benefit from a new era of growth in the markets it serves. Its local presence and proven service delivery capabilities in the region are unrivalled in this 

underserved market. The company's technology expertise and large-scale project experience are clear advantages in a field with increased technical 

complexity and in a market environment that favours one-stop, end-to-end services provision.  

Contact person:  E-mail: info@intracom-telecom.com  Telephone: 0030 210 66 71 000 

Website: www.intracom-telecom.com  Country: Greece Category: ICT SME & Industry 
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Organisation: ISOIN – Engineering and IT Solutions 

Description:  

ISOIN is an Information and Communication Technologies company who offers integral solutions in engineering and company fields. It designs, develops and 

introduces solutions and technology services for ICTs, Transport, Industry and Public Administration. ISOIN is committed with its clients with efficient 

management of their business processes in order to improve their competitiveness. Its main areas of competence include ambient intelligence, semantic voice 

recognition, multimodal interfaces, and cloud based platforms. ISOIN belongs to several technological platforms, such as eSec, Prometeo, eMov, es.Internet, 

eVia, INES, eMobility and NEM. ISOIN takes as main aim the provision of IT solutions for e-inclusion, wellbeing, demographic ageing and social inclusion, 

through the application of the newest technologies. 

Contact person: Víctor Sanchez E-mail: vsanchez@isoin.es  Telephone: 0034 954 219 013 

Website: www.isoin.es Country: Spain Category: ICT SME & Industry 

 

Organisation: Karde AS 

Description:  

Karde provides solutions for a large variety of business, technology and innovation issues. They also participate in innovation and product development. They 

are currently working in many national and international R&D-projects focusing on universally designed ICTs for users with cognitive impairments. Elderly 

persons with memory impairments and persons with intellectual disability are our main target groups. Another important area of competency is 

interoperability in public sector. In particular, they work on organisational and semantic interoperability issues together with several large public 

organisations, such as governmental agencies.  

Contact person: Rita Hellman E-mail: rh@karde.no  Telephone: 0047 982 112 00  

Website: www.karde.no  Country: Norway Category: ICT SME & Industry 
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Organisation: Lindacare 

Description: 
Lindacare provides a unified telemonitoring dashboard (Remote Patient Telemonitoring Unified Dashboard & Productivity Tool) that integrates vital signs 

collected from different vendors (first version targets on chronic cardiac patients covering vendors Medtronic, Biotronik, StJude, Boston Scientific) into one 

integrated dashboard. This creates significant time savings for the remote patient monitoring nurses and physicians, and improves the quality of care by 

sorting the collected data into priority alert levels, allowing more efficient follow up. Target markets are hospitals and medical centers with remote patient 

monitoring facilities.    

Contact person: Mr. Shahram Sharif 
Co-founder & CEO 

E-mail: info@lindacare.com Telephone:  

Website: http://www.lindacare.com/  Country: Belgium Category: ICT SME & Industry 

 

Organisation: Loran Ltd. 

Description:  

Loran Ltd was founded in 1988 and began working in the health and scientific sectors. Since that moment, it never stopped growing thanks to innovative 

solutions which are able to give to customers ready-to-use products, especially in the surgery and critical area. Over the years tree new fields of interest have 

been added to the core business: Environment Sector, Software Development Sector and Service Sector. Therefore, Loran Ltd aims at becoming an important 

partner in designing and developing software solutions for the management of medical centers, starting from the admission of the patients and until their 

discharge, maintaining an electronic health record easy to use. Loran Ltd is located over tree different Italian regions: in Apulia it has its central location in 

Modugno, near Bari. The other locations are in Pomezia, near Rome and in Catania, Sicily.  

Contact person: Nicola Lorusso E-mail: nicola.lorusso@loransrl.net   Telephone: 0039 08 05 427 032 

Website: www.loransrl.net  Country: Italy Category: ICT SME & Industry 
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Organisation: Mape Vertical – Equipamentos e Soluções de Saúde, Lda. 

Description:  

MAPE VERTICAL, is a distributor of technical aids, present in the Iberian market, dynamic and innovative spirit, founded with the clear objective of providing 

mobility and independence in Activities of Daily Living for people with special needs. The company has the support of a team of professional managers and a 

wide range of specialty products from various manufacturers, leaders’ research and technological developments. 

Contact person: José Fernando Vieira Marques E-mail: fernando.marques@mapevertical.com  Telephone: 00351 22 507 24 60 

Website: www.mapevertical.com  Country: Portugal Category: ICT SME & Industry 

 

Organisation: MaxCom S.A. 

Description:  

MaxCom S.A. is a modern, dynamically developing company involved in production and continuous improvement of telecommunication devices - mainly GSM 

mobile phones, wired and wireless telephones, PMR walkie-talkies and GPS satellite navigations. One of its products is friendly, ergonomic GSM mobile phones 

with large keys. These phones have the SOS function, which ensures feeling of security in every situation. Simply press a button when necessary to quickly call 

for help. 

Contact person:  E-mail: office@maxcom.pl  Telephone: 48 32 327 70 89 

Website: www.maxcom.pl  Country: Poland Category: ICT SME & Industry 
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Organisation: Mediavoice S.r.l. 

Description:  

The mission of Mediavoice is designing and developing innovative solutions of voice technology, in order to allow accessing easily and naturally to information 

and services with voice (solution with personal intelligent and multichannel assistant). Mediavoice has developed SpeakEasy, a laptop easy to use with voice. 

Contact person: Mr. Fabrizio Giacomelli E-mail: giacomelli@mediavoice.it  Telephone: 0039 06 5421 0262 

Website: www.mediavoice.it  Country: Italy Category: ICT SME & Industry 

 

Organisation: MEDIGUARD 

Description:  

MEDIGUARD is a company promoting and developing telemedical solutions in Poland.  Their most innovative product is Telemedical System which provides 

continuous access to medical care. 

Contact person:  E-mail: biuro@mediguard.pl  Telephone: 0048 22 534 97 50 

Website: www.medycznytelefon.pl Country: Poland Category: ICT SME & Industry 
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Organisation: Medlog - Investimentos e Participações SGPS, S.A. 

Description:  

The Cooprofar-Medlog Group has been developing logistic solutions in Healthcare for over 35 years. Its vast expertise built in the supply chain of 

pharmaceuticals and health products makes the Group a reference logistics operator, with recognition in the industry as a strong and competitive player. 

Today, it holds a vast know-how and positions itself in the market as a global logistics partner. The Group stands at the top of rankings, being among the 100 

Biggest and Best national companies, and also being the largest company in the sector with national equity. 

Contact person: Celso Silva, CEO 

                              Raquel Passos Miranda 

E-mail: csilva@cooprofar.pt  / 

raquel.miranda@medlog.pt 

Telephone: 00351 223 401 000 

Website: www.medlog.pt Country: Portugal Category: ICT SME & Industry 

 

Organisation: Medtronic UK 

Description:  

Medtronic is the global leader in medical technology, alleviating pain, restoring health and extending life for millions of people around the world.  With deep 

roots in the treatment of heart disease, Medtronic now provides a wide range of products and therapies. 

Contact person: Rebecca Fancini E-mail: rebecca.fancini@medtronic.com  Telephone: 0044 (0) 7825 633530 

Website: www.medtronic.co.uk  Country: United Kingdom Category: ICT SME & Industry 
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Organisation: Metatheke Software 

Description:  

Metatheke Software is an IT company specialized in the development of digital content management solutions for the web. The main activities are the 

development of custom software solutions and the maintenance service of software solutions. 

Contact person: Marco Fernandes E-mail: marco.fernandes@metatheke.com Telephone: 00351 234 287 203 

Website: http://metatheke.com Country: Portugal Category: ICT SME & Industry 

 

Organisation: Microsoft Development Center Portugal 

Description:  

The Microsoft Language Development Center (MLDC) was founded in 2005. This Microsoft Development Center, integrated in the Portuguese Microsoft 

subsidiary, is one of the five established in Europe and the first, outside of the US, dedicated to local language development. MLDC unique characteristic is its 

long-term plan to bring key language component product development to the Europe. MLDC acts as an expansion branch of the Redmond-based product 

development group (under the Unified Communications’ Group), responsible for speech in Microsoft and benefits from the experience, technological 

background and support of this group. The long term mission of MLDC is to perform local language development in Europe and other regions, starting with the 

Portuguese (and its variants such as the Brazilian Portuguese), for a range of Microsoft products and platforms. MLDC aims also to support the language 

expansion policy of the Redmond-based product group, by creating a “best practice of local language development” that can be applied in other regions and 

countries in Europe. 

Contact person: Miguel Sales Dias E-mail: miguel.dias@microsoft.com  Telephone: 00351 214 876 324 

Website: www.microsoft.com/pt-pt/default.aspx  Country: Portugal Category: ICT SME & Industry 
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Organisation: Milmex 

Description:  

Milmex is an integrator of IT systems operating in the IT sector since 1989. It intensively develops its operations in the area of telecommunication, investment 

and operation, as well as R&D in relation to the development of the cross-regional broadband NetMaks Information Superhighway. Milmex is currently 

building NetMaks capital Group, which among others has in its offer ELDY - easy-to-use application developed for the beginning users of the Internet, specially 

elderly people. 

Contact person:  E-mail: sekretariat@milmex.com.pl  Telephone: 0048 32 368 40 00 

Website: www.milmex.pl  Country: Poland Category: ICT SME & Industry 

 

Organisation: MTN Cyprus Ltd 

Description:  

MTN Cyprus is one of the largest telecommunications providers in Cyprus. MTN became the new brand name of Areeba in September 2007, following the 

acquisition of its mother company Investcom LLC by the multinational telecommunications company MTN Group. MTN leads the way in technology 

developments in Cyprus, offering innovative products and services in mobile and fixed telephony and internet connectivity. MTN Cyprus succeeded in being 

established as a reliable and modern telecommunications provider offering pioneering solutions for personal and business communication purposes. Today, 

ΜΤΝ boasts an experienced staff of approximately 400 professionals with enviable background and knowledge in the telecommunication industry. 

Contact person: Marlen Michael E-mail: mmichael@mtn.com.cy  Telephone: 00357 9669 351 

Website: www.mtn.com.cy Country: Cyprus Category: ICT SME & Industry 
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Organisation: myPhone Sp. z o. o. 

Description:  

myPhone Sp. z o. o. is a part of TelforceOne Capital Group - Joint Stock Company which is the leader of brand-name accessories for mobile telephones on the 

Polish market. Its mission is to make mobile technologies available and it operates in order to remove the barriers in access to new technologies. Some of its 

mobile phones are characterised by large screens and comfortable keys, SOS key functions and ease of use. 

Contact person:  E-mail: pomoc@myphone.pl  Telephone: 0048 71 717 74 00 

Website: www.myphone.pl  Country: Poland Category: ICT SME & Industry 

 

Organisation: Net Free System Sp. z o.o. 

Description:  

Net Free System is a company offering advanced telecommunications solutions based on GPS technology and GSM infrastructure. Services they offer include, 

among others, service addressed to elderly people - their devices enable continuous contact with their carer and provide them with quick and easy way of 

calling for help using just one button. 

Contact person:  E-mail: biuro@netfreesystem.pl  Telephone: 0048 32 320 00 07  

Website: www.netfreesystem.pl  Country: Poland Category: ICT SME & Industry 
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Organisation: NHS Direct 

Description:  

NHS Direct is a leading provider of remote healthcare services in England. NHS D delivers technology-enabled remote monitoring and interventions such as 

telehealth and telecoaching for patients suffering from COPD, heart failure (including signs of atrial fibrillation and those who may be at risk of stroke), 

diabetes and mental health. 

Contact person: Hadleigh Stollar E-mail: Hadleigh.Stollar@nhsdirect.nhs.uk  Telephone:  

Website: www.nhsdirect.nhs.uk  Country: United Kingdom Category: ICT SME & Industry 

 

Organisation: Noldus Information Technology BV (NOLDUS) 

Description:  

Noldus Information Technology develops innovative solutions for behavioral research on humans and animals. These can vary from standard software 

packages to fully integrated observation labs including training and support. The many years of experience they have, provides them the ability to translate 

any questions regarding behavioral research into practical and proven solutions. 

Contact person: Lucas Noldus  E-mail: L.Noldus@noldus.nl  Telephone: 0031 317 473300  

Website: www.noldus.com  Country: The Netherlands Category: ICT SME & Industry 
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Organisation: onCaring 

Description:  

onCaring is a spin-off of Critical Health inside the Critical Group, dedicated to design and develop monitoring systems and information devoted to the care of 

the elderly. Its offer is on the hand comprehensive in the sense that it is intended not only to senior people, whether they are in care facilities or in their 

homes, but also addresses formal caregivers (professional institutions) and informal caregivers (family). Moreover, our products have proactive features such 

as automatic detection and prevention of falls, regular monitoring of the activity, control the location of the person and caregiver’s response and escalation. 

Contact person: Andreia Frade E-mail: affrade@oncaring.com   Telephone: 00351 239 989 100 

Website: http://oncaring.com Country: Portugal Category: ICT SME & Industry 

 

Organisation: one2tribe 

Description:  

one2tribe is Polish social and online games producer. The company is the member of the project 3rD-LIFE, which main objective is to improve the quality of life 

of ageing people, providing them with a virtual tool for interacting with other users and taking part in virtual activities. 

Contact person:  E-mail: one2tribe@one2tribe.pl  Telephone: 0048 22 723 49 56 

Website: www.one2tribe.pl  Country: Poland Category: ICT SME & Industry 
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Organisation: Oracle Health Sciences - Innovation Accelerated 

Description:  
Oracle enables the convergence of the life sciences and healthcare industries with solutions that improve the quality of care, lower costs, and speed time to 

market. Oracle’s Health Sciences establishes strategic alliances and product strategy with a focus on identifying and evaluating opportunities in the health 

sector.     

Contact person: Marc Sluijs 
Director Life Sciences Business Development | 
Health Sciences Global Business Unit 

E-mail:  Telephone:  

Website:https://www.oracle.com/industries/health-

sciences/index.html 

Country: Switzerland Category: ICT SME & Industry 

 

Organisation: Orbis Global, QA, Lda. 

Description:  

Orbis Global, QA, Lda. is a consultancy company specialized in technological solutions for the quality management in Private Institutions of Social Solidarity.  

The Orbis Global product Quality Alive offers a robust and integrated support for the management of quality processes and for operational management. 

Specifically designed for organisations in the social sector, it allows: the adoption of appropriate quality management processes that meet the legal 

requirements and criteria and consistent implementation of the Quality Manuals published by the Social Security Institute (ISS). 

Quality Alive integrates, in addition to the procedures and documents required by the ISS, new and suitable practices, as well as, advanced monitoring tools. 

Contact person: Raquel Araújo, Manager E-mail: qualityalive@orbis.pt  Telephone: 00351 253 202 010 

Website: www.qualityalive.pt  Country: Portugal Category: ICT SME & Industry 
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Organisation: Orthos XXI 

Description:  

It is a European manufacturer located in Portugal, belonging to the universe of orthopedic and hospital material. ORTHOS XXI adds to its condition as an 

European manufacturer of an ever growing range of products, the distribution of products from reputed national and international companies, through 

agreements with them. 

Contact person:  E-mail: geral@orthosxxi.com  Telephone: 00351 253 470280 

Website: www.orthosxxi.com  Country: Portugal Category: ICT SME & Industry 

 

Organisation: P.A. Mobihealth Ltd 

Description:  

Mobihealth has a great experience in the implementation of e-health sector European research projects. The company aims at the deployment of novel 

telecare solutions, based on microtelemedicine devices with wireless telecommunications capabilities, which are developed in-house. Mobihealth has great 

experience in image and signal analysis as well. The Mobihealth human capital brings in extensive experience in the implementation of pan-European R&D 

projects in the e-health domain. 

Contact person: Pantelis Angelidis E-mail: info@mobi-health.eu  Telephone: 00357 2289 2220 

Website: www.mobi-health.eu  Country: Cyprus Category: ICT SME & Industry 
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Organisation: Poznan Supercomputing and Networking Center (Poznańskie Centrum Superkomputerowo-Sieciowe - PSNC) 

Description:  

PSNC mission is integration and development of the information infrastructure for science, affiliated with the Institute of Bioorganic Chemistry at the Polish 

Academy of Sciences. PSNC is the leader in implementing innovative technologies for the national scientific network POL-34/155/622, at present in the 

network PIONIER – Polish Optical Internet. Main PSNC activities are: providing computing power and archive systems, providing the Internet and network 

services, research and development center for new generation computer networks, modern applications, etc., developing services for public administration, 

healthcare, education and the social area, computing center in the metacomputing environment, promotion center for cutting edge information structures: 

networking and calculating. PSNC is a leader of the Silhouette project aiming at identification and sharing practices, knowledge and tools facilitating wide 

adoption of ICT-based solutions for the elderly. 

Contact person:  E-mail: office@man.poznan.pl  Telephone: 0048 61 858 20 01 

Website: www.man.poznan.pl  Country: Poland Category: ICT SME & Industry 

 

Organisation: Pragma Systems S.r.l. 

Description:  

Pragma Systems is a software house focused on applicative software (Windows 95/98/NT/2000/XP and Unix) and on development of solutions internet, 

client/server and SW automation. Pragma has developed Data Pen to simplify the IT access to elder people. Data Pen allows to transfer directly data from 

paper to a data base, through Wi-Fi or UMTS network. Data Pen is useful for elder people and also for health operators. 

Contact person: Mr.Gianni Alessandroni E-mail: alessandroni@pragmasystems.it   Telephone: 0039 06 4543 9658 

Website: www.pragmasystems.it  Country: Italy Category: ICT SME & Industry 
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Organisation: PREDU Consulting LTD 

Description: 
PREDU Consulting Ltd. is a software development agency delivering web and application development services of any complexity to clients in Cyprus. Our 
customers are companies of all sizes ranging from startups to large enterprises who realize that they need a professional IT solution to generate revenue 
streams, establish communication channels or streamline business operations. 

Contact person: Dr. Andreou Panayiotis E-mail: info@predu.com.cy Telephone:  

Website: http://www.predu.com.cy/ Country: Cyprus Category: ICT SME & Industry 

 

Organisation: Pressalit Care's 

Description:  

The company develops, manufactures and markets products for installation in the homes of physically disabled people - bathrooms and kitchens. The aim is to 

improve the quality of life of the physically disabled, to enhance healthcare workers' working environments and to provide a better and long-term solution for 

the managers responsible for investment.  

Contact person:  E-mail: pressalit@pressalit.com  Telephone: 0045 8788 8777 

Website: www.pressalit.com Country: Denmark Category: ICT SME & Industry 

 

Organisation: Rocargo TecnoMobile  

Description:  

Rocargo TecnoMobile is a Portuguese company developing lift chair, Lift platform, vertical platform, incline ramps, cranes for moving and transfer persons, 

adapting cars to the needs of disable persons. 

Contact person:  E-mail: rocargo@rocargo.pt   Telephone: 00351 243 359 017  

Website: www.roques.pt  Country: Portugal Category: ICT SME & Industry 
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Organisation: Romtelecom SA  

Description:  

Romanian ICT provider offering its customers with voice, data and broadband, combined packages that include IT equipment and complex ICT solutions. 

Contact person: Stefanos Theocharopoulos 

(President) 

E-mail: pr@romtelecom.ro  Telephone: 0040 214 005 149 

Website: www.romtelecom.ro  Country: Romania Category: ICT SME & Industry 

 

Organisation:  ROPARDO 

Description:  
Ropardo started as a Technology Company in 1994 in Sibiu, Romania, specialized in custom software development, implementation of complex software 
solutions and maintenance of software/IT systems for customers all over the world in a variety of branches/industries: tourism, automotive, logistic, industrial 
production (food, plastic), public institutions, real estate, building/construction. In addition Ropardo offers full service consultancy for Oracle E-Business Suite. 
Its objectives are to establish long term partnerships with clients from IT industry and other industries in order to provide them with profitable software 
development solutions, speed onto the market and low operating costs for their IT projects.  

Contact person:  Ms. Gabriela CANDEA E-mail: office@ropardo.ro Telephone: 0040 269 231037 

Website: www.ropardo.ro Country: Romania Category: ICT SME & Industry 
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Organisation: Santer Reply (Reply S.p.A.) 

Description:  

Santer Reply is a software house specialized in development and implementation of application and services for health local companies, hospitals, 

municipalities and regions. Santer has developed the ICT PSP project InCasa, whose objective is to create a home network of technologies and services, linking 

the two areas tele-care and tele-health, in order to help elder people to live more easily at home. 

Contact person: Mr.Massimo Caprino E-mail: m.caprino@reply.it  Telephone: 0039 06 844341 

Website: www.reply.it  Country: Italy Category: ICT SME & Industry 

 

Organisation: Singular Logic S.A. 

Description:  

SingularLogic is a leading Software and Integrated IT Solutions Group. The Software business unit is involved in the development and provision of business 

software products for the SME market, the provision of services (implementation and adaptation of applications, training and maintenance services), as well as 

the promotion and support of products by third parties, both in the entirety of the Greek market and the Balkan markets. Also, the SingularLogic's Enterprise 

Division focuses on the study, design and implementation of Integrated IT Solutions for Large Private sector companies and business organisations in Greece 

and abroad. The SingularLogic Integrator business unit, deals with the study, design and implementation of Integrated IT Solutions for the Public Sector.  The 

division operates in the sectors of Defence, Public Administration, Transport, Regional & Local Government and Health - Social Security. Furthermore, it deals 

with the collection and announcement of election results as well as with subsidised European Union programs. It also undertakes projects, in the form of 

Outsourcing Services for Public Sector organisations. 

Contact person:  E-mail:  Telephone:  

Website: www.singularlogic.eu  Country: Greece Category: ICT SME & Industry 
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Organisation:  SIVECO 

Description: 

SIVECO Romania is the leading Romanian software house and one of the most successful regional leaders in eLearning, eHealth, eAgriculture, eCustoms, 

eGovernment and eBusiness from Central and Eastern Europe. The company develops and exports software products and high value added consultancy 

projects to countries within the European Community, The Middle East, North Africa and the CIS area. Founded in 1992, SIVECO Romania has now 1,000 

employees worldwide.  

Addressing large companies and public agencies, SIVECO Romania is specialized in developing large and complex IT projects. During its over 22 years of 

activity, SIVECO Romania has built a solid reputation, receiving more than 200 national and international recognitions and prizes. Over the next years, 

SIVECO Romania aims at evolving from the status of most important Romanian software house to the one of regional leader in software integration, by 

developing Enterprise Application Suite (EAS), eLearning, eHealth, eAgriculture, eCustoms and eBusiness solutions. 

Contact person:  OLIMPIA MURESAN E-mail: office@siveco.ro Telephone: 0040 21 302 3300 

Website: http://www.siveco.ro/ Country: Romania Category: ICT SME & Industry 
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Organisation: Smart Homes (SmH) 

Description:  

Smart Homes is an independent non-profit expert centre in home automation & smart living, with the aim to maximize quality of life, health and 

independence for all people. From 1993 on, SmH has been involved in the development of smart, understandable and accessible technological solutions and 

services for the personal environment. It carries out applied research projects in its demonstration house and performs demonstration projects with various 

types of smart technology in real houses with residents. Furthermore, Smart Homes carries out many dissemination activities by continuously developing 

courses, seminars, congresses and exhibitions. Its activities are funded by projects, subsidised by regional, national and European governments, grants and 

partnerships with industry. Via partnerships with approximately 150 individual companies, Smart Homes has close links with industry. 

Contact person: Claire Huijnen E-mail: c.huijnen@smart-homes.nl  Telephone: 0031 49 7514 984 

Website: www.smart-homes.nl  Country: The Netherlands Category: ICT SME & Industry 

 

Organisation: Space Hellas S.A. 

Description:  

Space Hellas is a leading system integrator and value-added solution and service provider in the areas of ICT and Security for the enterprise, government and 

defense sectors. Space Hellas offers solutions and services certified according to ISO 9001:2008 quality standard and ISO/IEC 27001:2005 for its information 

security management system. Our customer base includes some of the largest private sector companies, banks, industries, chains of retail stores, 

telecommunications providers, ministries and other public sector organisations in Greece, as well as the National Armed Forces. The primary activities of Space 

Hellas include: Network infrastructure and data networking; Telecommunication services at national and international level; IT Applications and Services; 

Enterprise telephony; Information and network security; Electromechanical and network infrastructure - Data Centres; Structured cabling; Security and 

surveillance systems; Telecom network infrastructures; System Integration; Mobile telephony retail network; and Research and Development at national and 

international level. 

Contact person:  E-mail:  Telephone: 0030 30210 650 4100  

Website: www.space.gr  Country: Greece Category: ICT SME & Industry 
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Organisation: T.C. Geomatic Ltd 

Description:  

T.C. Geomatic Ltd is one of the biggest cartographic companies in Cyprus and the only company that exclusively deals with Geographical Information Systems 

(G.I.S.). Since 2002, T.C. Geomatic Ltd has developed and continuously updates its own digital-spatial database of Cyprus, GeomaticMapsTM. Meeting the 

needs of the Cyprus market, T.C. Geomatic Ltd implements innovative managing tools and provides solutions of technological cutting edge, combining the 

Global Positioning System (G.P.S.) and the Geographical Information System (G.I.S.). 

Contact person: Loizos Tofas E-mail: info@geomatic.com.cy  Telephone: 00357 2266 3322 

Website: www.geomatic.com.cy  Country: Cyprus Category: ICT SME & Industry 

 

Organisation: Take the Wind, Lda. 

Description:  

Take The Wind is a content and 3D visualization producer specialized in the health and life science fields. The main mission of Take The Wind is to connect 

science to people through new media and interactive technologies: 3D animation, real time interaction, virtual reality and augmented reality. The 

multidisciplinary team composing Take The Wind has competences in scientific, technical and artistic fields, maintaining high standards of scientific accuracy, 

design and artistic creativity in the communication production process.  

Contact person: Pedro Pinto E-mail: pedropinto@takethewind.com  Telephone: 00351 239 700 322  

Website: www.takethewind.com   Country: Portugal Category: ICT SME & Industry 
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Organisation: TeamNet International SA  

Description: ICT provider in Romania. 

Contact person: Laurentiu Simion (Project 

manager) 

E-mail: Laurentiu.Simion@teamnet.ro  Telephone: 0040 213 116 631 

Website: www.teamnet.ro  Country: Romania Category: ICT SME & Industry 

 

Organisation: Telbios S.p.A. 

Description:  

Telbios is focused on tele-medicine and health since it was created; it provides services and technologies for medical sectors and patients. Telbios has 

developed tele-consulting, home care tele-monitoring and tele-assistance for elder people and chronical patients. Telbios manages a service centre h 24. 

Contact person: Mrs. Lina Colitta E-mail: lina.colitta@telbios.com  Telephone: 0039 02 2643 3736 

Website: www.telbios.com  Country: Italy Category: ICT SME & Industry 

 

Organisation: Telemedycyna Polska S.A. 

Description:  

Telemedycyna Polska S.A. (Inc.) operates in the telemedical services market in all of Poland. They specialize in twenty-four-hour cardiologic care through the 

use of telephone and Internet from any place both in Poland and abroad. The main services provided by Telemedycyna Polska are: Kardiotele service for 

individual patients, which ensures emergency care to employees and customers and project "Take care of your heart" whose goal is to facilitate the access to 

specialists regarding ECG examinations and cardiologic consultations. 

Contact person:  E-mail: info@telemedycynapolska.pl   Telephone: 0048 32 376 14 55 

Website: www.telemedycynapolska.pl  Country: Poland Category: ICT SME & Industry 
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Organisation: UPC Polska Sp. z o.o. 

Description:  

UPC Polska is cable communication operator offering advanced TV, phone and Internet services on the Polish market. UPC Polska is one of two establishers of 

the Coalition for the Digital inclusion of the 50+ Generation "M@turity in the net”, which aim is to unite businesses, NGO’s, agencies and institutions to 

encourage older people to actively use the internet (http://dojrzaloscwsieci.pl/english.html). Moreover UPC Polska runs e-Senior Academy 

(http://www.upc.pl/akademia-e-seniora) and organises computer and Internet courses for seniors. 

Contact person:  E-mail:  Telephone: 0048 22 24 16 822  

Website: www.upc.pl  Country: Poland Category: ICT SME & Industry 

 

Organisation: VICOMTECH 

Description:  

Vicomtech-IK4 (Visual Interaction and Communication Technologies Centre) is an applied research centre for Interactive Computer Graphics and Multimedia 

located in the Technology Park of San Sebastian (Spain). 

Contact person:  E-mail: info@vicomtech.org  Telephone: 0034 943 309 230 

Website: www.vicomtech.es  Country: Spain Category: ICT SME & Industry 

 

Organisation: Vodafone Romania  

Description: Romanian ICT provider. 

Contact person: Lidia Solomon (Director of 

Corporate Communication 

E-mail: PublicRelations_ro@vodafone.com  Telephone: 0040 372 021 000 

Website: www.vodafone.ro  Country: Romania Category: ICT SME & Industry 

http://www.upc.pl/
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Organisation: VoxNet  

Description:  

Vox Net develops, promotes and sells ICT products and telematics services with particular emphasis on the health field. Vox Net is in touch with the principal 

institutions interested in telemedicine and bio-medical research at Italian and European level. 

Contact person: Fabio Buccolini E-mail: fabio@voxneyt.it   Telephone:  

Website: http://voxnet.it   Country: Italy Category: ICT SME & Industry 
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2.1.2 Investors 

 

Organisation: Attica Ventures 

Description:  

Attica Ventures aims to invest in innovative small and medium enterprises (SMEs) that are in their development phase, hold a distinctive competitive 

advantage and have excellent potential for equity appreciation and international competitiveness and presence, regardless of the industry they compete. Our 

target size of investment is between € 3-7 million, but we are able to accommodate any size of investment in cooperation to strategic partners and/or co-

investors. In most of the cases we intend to take minority stakes, supporting the management achieving their goals.  

Contact person: Giannis Papadopoulos, CEO E-mail: gp@attica-ventures.gr  Telephone: 0030 210 363 76 63 

Website: www.attica-ventures.com  Country: Greece Category: Investor 

 

Organisation: Burril  & Co 

Description:  

Burrill's venture funds capitalize on our unique investment platform, the opportunities created by today’s technologic revolution, and capital market 

inefficiency. 

Contact person: Steven Burrill E-mail: burrill@b-c.com  Telephone: 001 (415) 591-5400 

Website: www.burrillandco.com  Country: United States of America Category: Investor 
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Organisation: Business Angel Seedfund Sp. z o.o. S.K.A. 

Description:  

Business Angel Seedfund (BAS) is a first seed capital investment fund established by business angels in Poland, established in 2007 by entrepreneurs which 

succeed establishing their own businesses from the beginning. BAS cooperates with different organisations similarly engaged in investment entertainments 

and is supported by Polish Agency for Enterprise Development) as one of the seed capital funds.     

Contact person:  E-mail: biuro@seedfund.pl  Telephone: 48 22 821 97 70 

Website: www.seedfund.pl  Country: Poland Category: Investor 

 

Organisation: Caixa Capital Risc 

Description: 
Caixa Capital Risc, the venture capital arm of ”la Caixa”, is an investor that provides equity and convertible loans to innovative companies in their early stages. 
Through different specialized vehicles Caixa Capital Risc invests mainly in Spanish companies in the seed phase, and it manages a capital of 144 million euro. 
The main fields of interest for investment are:  

 TIME: corporate software, communications equipment, and Internet/mobile business; 
 Healthcare/Life sciences: therapeutic treatments, drug development, medical devices, and health care services; 
 Industrial technology: new materials, sustainability, process technology, etc. 

Contact person: E-mail: info@caixacapitalrisc.es  Telephone: 0034 93 409 40 60 

Website: http://www.caixacapitalrisc.es/en  Country: Spain Category: Investors 
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Organisation: Capricorn Venture Partners n.v. 

Description:  

Capricorn Venture Partners is an independent pan-European venture capital and asset manager seeking to invest in technology based growth companies.  

Capricorn’s dedicated investment teams are composed of experienced investment managers with deep technology expertise and a broad industrial 

experience. Capricorn is investing out of its Capricorn Cleantech Fund, its Capricorn Health-tech Fund and is managing Quest for Growth, a cross-over fund 

quoted on EuroNext Brussels, and the Quest Management Cleantech Sicav. 

Contact person: Katrin Geyskens E-mail: capricorn@capricorn.be  Telephone: 0032 (0) 1628 4100 

Website: www.capricorn.be  Country: Belgium Category: Investor 

 

Organisation: Eleven 

Description:  

Eleven is a 12 million euro venture fund that provides financing to early-stage startups in ICT and other sectors that have scalable and profitable ideas. The 

fund is focused on innovative projects, providing €50,000 for proof of concept during a 3+3 month acceleration program under one roof with the ability for 

up to €150,000 follow-on seed investment. Eleven partners with Springboard, the leading European startup accelerator, and manages the Entrepreneurship 

Acceleration and Seed Financing Instrument under the JEREMIE Holding fund. The fund is open for start-ups from Bulgaria, countries from the region and EU 

that has to register a legal entity in Bulgaria and stay during the program.    

Contact person:  E-mail:  Telephone:  

Website: http://11.me/# Country: Bulgaria Category: Investors 
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Organisation: Evonik Industries 

Description:  

Evonik, the creative industrial group from Germany, is one of the world leaders in specialty chemicals. Its activities focus on the key megatrends health, 

nutrition, resource efficiency and globalization. Profitable growth and a sustained increase in the value of the company form the heart of Evonik’s corporate 

strategy. Evonik benefits specifically from its innovative prowess and integrated technology platforms. Evonik Corporate Venturing plans to invest a total of up 

to €100 million in Europe, the U.S. and Asia over the medium term in highly promising start-ups and leading specialist venture capital funds. Evonik is active in 

over 100 countries around the world. In fiscal 2011 more than 33,000 employees generated sales of around €14.5 billion and an operating profit (EBITDA) of 

about €2.8 billion.  

Contact person: Bernhard Mohr E-mail:  Telephone: 0049 201 177 01 

Website: corporate.evonik.com  Country: Germany Category: Investor 

 

Organisation: FI-ADOPT - Embracing the future internet technology 

Description: 

FI-ADOPT will provide financial, technological and business/market uptake support to European SMEs and web entrepreneurs to develop highly innovative 

applications based on the FIWARE Platform in the areas of:  

 corporate and citizen’s learning/training: Aims to reduce the learning/training cost and enhance the learning experience to deeply penetrate in the 

society; 

 healthy behavior and wellbeing shaping: FI-Adopt tackles a major societal and economic need for better health and reduced healthcare costs by 

delivering novel applications that promote healthy behavior; 

 social cultural integration: A significant societal problem faced by modern societies is that they include large numbers of citizens and immigrants from 

different countries bringing different cultures and traditions and with different educational levels. 

The accelerator offers between 50 and 150k in funding as well as support services. FI-ADOPT will open its second call on 15 December and close it on 30 

January 2015. The third open call will open in March/April 2015. 

Contact person: E-mail: Telephone: 

Website: http://fiadopt-project.eu  Country: Belgium Category: Investors 
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Organisation: FI-C3 

Description: 

FI-C3's aim is to promote projects by SMEs and web-entrepreneurs relating to innovative products/services in three business domains: smart 

territories (smart city guides, smart city platforms, smart city services), media & contents (multimedia augmented reality, transmedia/crossmedia devices, 

video games) and care & well-being (smart home, indoor position, personalized connected media). The project will offer between 50,000 and 150,000 € to 

SMEs and web-entrepreneurs developing innovative products/services based on Generic enablers from FIWARE and Specific enablers from FI-STAR and FI-

CONTENT 2. Selection criteria will be based on business idea, team, status and potential of the project. TheFirst Open Call will be published on November 

1st, 2014 and the SMEs will start working in the project from January 2015. The second call will be open May 1st, 2015 and the third call will be open 

November 1st 2015. 

Contact person: E-mail: fiware@iminds.be   Telephone: 

Website: http://www.fic3.eu  Country: Belgium Category: Investors 

 

Organisation: (FICHe) Future Internet CHallenge eHealth  

Description: 

FICHe aims to accelerate SMEs and startups that develop innovative applications in the eHealth domain using FIWARE technology. FICHe will provide SMEs 

or startups with direct funding, technical training and business coaching. The project will offer up to 217,000 € to SMEs and web-entrepreneurs. Selection 

criteria will be based on technical excellence, eHealth solution and team. FICHe was open for applications on September 15th, 2014 and closed on October 

31st, 2014. Selected SMEs and startups entered into an 18-month challenge, split in a three phase acceleration programme. SMEs and startups will translate 

their idea into a field lab tested prototype, while elaborating their business plan and go-to-market strategy. The most promising and innovative proposals 

complying with the requirements of each phase will be selected by External Independent Review Committee (EIRC) to continue to the next phase. 80 teams 

will enter the first phase with grant of 15.000€, 40 will continue with 50.000€, and 20 finalists entering the third and last phase will receive 152.000€. 

Contact person: E-mail: fiche@digitalezorg.nl   Telephone: 

Website: http://www.f6s.com/fiche Country: Belgium Category: Investors 
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Organisation: FILAS 

Description:  

Filas' mission is to guide the economy of Lazio and promote development and innovation, especially through the adoption of new technologies. Filas manages 

tools related to innovation, new technologies and the net economy in order to strengthen the competitiveness of regional SMEs both in terms of regional 

product growth and external investment.     

Contact person: Mr. Lorenzo De Fabio E-mail: defabio@filas.it  Telephone: 0039 06 3288 5260 

Website: www.filas.it  Country: Italy Category: Investor 

 

Organisation: Finodex - Future INternet Open Data EXpansion 

Description: Finodex is a FIWARE accelerator co-funded by the European Commission to support SMEs and Web Entrepreneurs to develop Future Internet 

products, services building upon FIWARE technologies and reusing Open Data. Finodex promotes the creation of innovative ICT (software and/or hardware) 

services and products for the market in different domains (environment, health, transport, finance and bottom up for innovative ideas not in the previous 

domains). 

Contact person: Miguel García E-mail: info@finodex-project.eu Telephone: 

Website: http://www.finodex-project.eu/ Country: Belgium Category: Investors 
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Organisation: Fundusz Mikro 

Description:  

Fundusz Mikro is a microfinance institution. It was established in 1994 by the Polish American Enterprise Fund (PAEF) to promote the development of 

microenterprises in Poland. For this purpose USD 20 million were allocated. They decided to make available capital in the form of loans to those among micro 

business owners, who could use it in the most efficient way. Thanks to this approach many more microbusinesses now have the possibility of financing their 

growth.     

Contact person:  E-mail: fm@funduszmikro.pl  Telephone: 0048 22 50 24 500 

Website: www.funduszmikro.pl  Country: Poland Category: Investor 

 

Organisation: Gilde Healthcare Partners 

Description:  

Gilde Healthcare Partners was established in 1999 and has more than €450 million under management in 4 funds providing capital to private companies active 

in the healthcare sector. 

Contact person: Janke Dittmer E-mail:  Telephone: 0031 30 219 25 65 

Website: www.gildehealthcare.com  Country: The Netherlands Category: Investor 
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Organisation: Guild of Business Angels (Gildia aniołów biznesu) 

Description:  

The Guild of Business Angels is an organisation which finds innovative ideas for business or companies in early stages of development and matches them with 

their business angels. It aids private investors in undertaking investments in innovative enterprises by finding them on the market and preparing the business 

angels themselves to the investment process. 

Contact person:  E-mail: kontakt@aniolybiznesu.org  Telephone: 48 42 664 37 99 

Website: www.aniolybiznesu.org  Country: Poland Category: Investor 

 

Organisation: HealthCap 

Description:  

HealthCap is a family of multi stage venture capital funds, investing globally in life sciences.  With committed capital exceeding € 900 million, HealthCap is one 

of the largest specialized providers of venture capital within life sciences in Europe. 

Contact person: Johan Christenson E-mail:  Telephone: 0041 21 614 35 00 

Website: www.healthcap.se  Country: Sweden Category: Investor 

 

Organisation: Hellenic Venture Capital & Private Equity Association 

Description:  

The Hellenic Venture Capital & Private Equity association was established on September 2003, as a professional non-profit organisation, aiming at promoting 

and developing the activities of venture capital funds, examining issues of common interest concerning its members as well as protecting their business 

interests. The association’s members are 18 companies who are all engaged in Greek Venture Capital industry. 

Contact person:  E-mail: info@hvca.gr  Telephone:  

Website: http://en.hvca.gr/   Country: Greece Category: Investor 
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Organisation: High-Tech Gründerfonds 

Description:  

High-Tech Gruenderfonds invests in young, high potential high-tech start-ups. The seed financing provided is designed to enable start-ups to take an idea 

through prototyping and to market launch. Typically, High-Tech Gruenderfonds invests EUR 500,000 in the seed stage, with the potential for up to a total of 

EUR 2 million per portfolio company in follow-on financing. Investors in this public/private partnership include the Federal Ministry of Economics and 

Technology, the KfW Banking Group, as well as thirteen industrial groups of ALTANA, BASF, B. Braun, Robert Bosch, CEWE Color, Daimler, Deutsche Post DHL, 

Deutsche Telekom, Evonik, Qiagen, RWE Innogy, Tengelmann and Carl Zeiss. High-Tech Gruenderfonds has about EUR 563 million under management in two 

funds (EUR 272 million EUR HTGF I, EUR 291 million HTGF II). 

Contact person: Michael Brandkamp E-mail: m.brandkamp@high-tech-

gruenderfonds.de  

Telephone: 0049 0228-82300-100 

Website: www.high-tech-gruenderfonds.de  Country: Germany Category: Investor 

 

Organisation: LauncHub 

Description:  

LAUNCHub is a 9M Euro Seed & Acceleration fund, supported by a mentor-led program that invests in startup companies, mainly from the ICT sector from 

Bulgaria and the region. The fund partners with the largest early-stage micro seed investment fund and mentoring program in Europe - Seedcamp, and with 

the Cisco Entrepreneurship Institute Bulgaria. Although focused on ICT (information technologies, mobile applications, social networks) the fund encourages 

all kinds of ideas, which will "disrupt" the so far established models of work in the spheres like education, services, healthcare, entertainment, finance and 

other. 

Contact person: E-mail: info@launchub.com Telephone: 

Website: http://launchub.com/ Country: Bulgaria Category: Investors 
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Organisation: Lewiatan Business Angels 

Description:  

One of the largest and most active Business Angels network in Poland, established in 2005 with the use of EU funds under the brand of Polish Confederation of 

Private Employers Lewiatan. LBA matches entrepreneurs who have innovative ideas and ambitious development plans with private investors. 

Contact person: Kamila Grobelna (contacts with 

media, promotion) 

E-mail: info@lba.pl, kgrobelna@pkpplewiatan.pl  Telephone: 0048 22 55 99 930/0048 22 55 99 905 

Website: www.lba.pl  Country: Poland Category: Investor 

 

Organisation: Life Science Partners 

Description:  

LSP (Life Sciences Partners) is one of the world’s largest specialized healthcare and biotechnology investment firms. With a history going back to the late 

eighties, LSP has grown into a global firm with offices in Amsterdam, Munich and Boston. The LSP team consists of dedicated investment professionals who 

seek investments both in Europe and the US across the entire spectrum of private and publicly-traded life science companies. 

Contact person: Anne Portwich E-mail: lspamsterdam@lspvc.com  Telephone: 0031 (0) 20 664 55 00 

Website: www.lspvc.com  Country: The Netherlands Category: Investor 
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Organisation: Montepio Geral 

Description:  

Bank credit to support mobility solutions for disable persons: specialized credit for buildings changes in order to ensure more accessibility and mobility. 

Contact person:  E-mail:  Telephone: 00351 808 20 26 26 

Website: 

http://www.montepio.pt/SitePublico/pt_PT/partic

ulares/credito/individual/mais-

mobilidade.page?prodcode=26IJ    

Country: Portugal Category: Investor 

 

Organisation: Odyssey Venture Partners 

Description:  
Odyssey Venture Partners invests in Greek information and communication technology (ICT) startups addressing global markets. We specialize in helping "early 
stage" companies reach customers and partners around the world and "seed stage" companies prove their business ideas, develop early customer references, 
and produce fundable business plans. The 'Odyssey JEREMIE Partners' fund is the largest venture capital fund exclusively focused on ICT investing in Greece. 
This enables us to support our investee companies through multiple funding rounds and attract international co-investors.     

Contact person:  E-mail: info@odysseyvp.com  Telephone: 0030 211 210 3086   

Website: http://odysseyvp.com/Home.html Country: Greece Category:  Investors 
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Organisation: PolBAN Business Angels Club 

Description:  

PolBAN Business Angels Club is the first network of business angels in Poland established in 2003 cooperating with private investors.  

Contact person:  E-mail: sekretariat@polban.pl  Telephone: 0048 22 208 27 06 

Website: polban.pl  Country: Poland Category: Investor 

 

Organisation: Sirius Venture Partners GmbH 

Description:  

Sirius Venture Partners GmbH, headquartered in Wiesbaden and Düsseldorf, is a venture capital company focusing on technological growth markets. It 

concentrates on venture capital investments in companies from seed to early expansion phases with an outstanding growth potential through innovative 

technologies, products and business models. The group currently manages a portfolio of twenty companies in four funds. Sirius Venture Partners supports its 

portfolio companies in their strategic planning with its long lasting experience as entrepreneur and financier on an international scale. Wide-ranging expertise 

in diverse industrial sectors as well as access to high-value networks for the successful and sustainable growth of its portfolio companies.  

Contact person: Friedrich von Diest  E-mail: info@sirius-venture.com Telephone: 0049 (0)611 69 66 99 – 0 

Website: www.sirius-venture.com  Country: Germany Category: Investor 
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Organisation: Status 

Description:  

Satus connects innovative originators with conscious private investors. It selects the most innovative projects and connects them with the sources of capital. 

Satus performs its tasks through the use of modern financial instruments, with the participation of business environment institutions, as well as academic and 

research institutions, financing its activity largely from the funds of the European Union.   

Contact person: Angelika Popławska E-mail: ppuzio@satus.pl  Telephone: 0048 12 294 72 15 

Website: www.satus.pl  Country: Poland Category: Investor 

 

Organisation: Sunstone Capital 

Description:  

Sunstone Capital is a Nordic-based early stage venture capital investor founded by an international team with more than 200 years of combined 

entrepreneurial, operational and financial experience. With EUR 500 million in funds under management, Sunstone focuses on developing and expanding 

early-stage Technology and Life Science companies with strong potential to achieve global success in their markets. 

Contact person: Claus Andersson E-mail: reception@sunstonecapital.com  Telephone: 0045 2012 6000 

Website: www.sunstonecapital.com  Country: Denmark Category: Investor 

 

Organisation: Thermi Ventures S.A. 

Description:  

THERMI VENTURES S.A. holds a highly experienced and cohesive management team, proven and successful operational and assessment procedures, significant 

capital commitment and the will to add value not only to its investors’ committed capital, but also to its portfolio Companies. 

Contact person: Dr Vassilis Takas E-mail:  Telephone: 0030 210 7474205 

Website: www.thermi-ventures.com  Country: Greece Category: Investor 
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Organisation: T-Venture 

Description: 

T-Venture today is one of the leading Corporate Venture Capital companies worldwide. Since its inception, T-Venture has invested in more than 190 

companies and accomplished many very successful exits, such as recently the IPOs of Demandware and Ruckus Wireless. T-Venture focuses its investments 

into 3 sectors, Core Telco, Digital Services and IT & Intelligence Networks. The Intelligent Networks cluster focuses on standards based networks to provide 

any to any communication for domains like Health, Energy, Logistics, Government and their cross-domain communication capabilities.  The IT Efficiency 

cluster focuses on user centric Enterprise IT including Enterprise Mobility Management. 

Contact person: E-mail:  t-venture@telekom.de Telephone: 0049 228 308 48 - 0  

Website: http://www.t-venture.com/ Country: Germany Category: Investors 

 

Organisation: United Ventures One 

Description:  
United Ventures, the European technology-focused Venture Capital firm, has announced the closure of its first fund with $80 Million. The new fund, entitled 
United Ventures One, is a significant milestone for the Milan-based Venture Capital firm and signals a renewed interest by investors into the European tech 
sector. Launched in 2013 by Massimilano Magrini and Paolo Gesess after 15+ years in the tech VC space with successful IPOs and exits under their belts, 
United Ventures is dedicated to driving visionary entrepreneurs with a passion for disruptive, scalable technologies to success on a global stage. Spotting 
talented startups at early stage and following through with investment as the company scales up, the Venture Capital firm adopts an hands on approach 
that allows its portfolio companies access to a wealth of experience and networking opportunities. 

Contact person: E-mail: info@unitedventures.it Telephone: 0039 02 87 28 40 50 

Website: http://unitedventures.it/ Country: Italy Category: Investors 
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Organisation: Venture Connect 

Description:  

VentureConnect, an initiative of Biris Goran, is an unparalleled project aimed at facilitating investors’ direct contact with local IT/Internet/Technology 

entrepreneurs who have already established successful ventures requiring additional substantial investments. 

Contact person: Marius Ghenea  E-mail:  Telephone:  

Website: www.ventureconnect.ro  Country: Romania Category: Investor 

 

Organisation: Verdane Capital VIII 

Description: 

Verdane Capital Advisors is the Nordic market's largest and most successful independent manager of secondary direct funds. Since 2003, Verdane has 

organised five secondary direct funds & co-investment pools, and the funds it advises have €700 million of committed capital. The funds advised by Verdane 

Capital Advisors have acquired 22 portfolios with stakes in over 250 companies. The funds' main focus is buying Nordic portfolios of direct investments in 

attractive sectors such energy, ICT and general industries. The funds will also consider investments directly in selected smaller growth-stage companies. 

Contact person: E-mail:  office@verdanecapital.com Telephone: 0046 8 407 4200 

Website: http://www.verdanecapital.com/ Country: Denmark Category: Investors 

  

http://www.ventureconnect.ro/
mailto:office@verdanecapital.com
http://www.verdanecapital.com/


Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298  

D2.2 Identification of Key Stakeholders at Regional, National, European and Global Level – Month 36 58 

 

2.1.3 Public Authorities 

 

Organisation: Australian Department of Health and Ageing - Ageing and Aged Care Division 

Description:  

The Ageing and Aged Care Division is responsible for the National Aged and Community Care Program. The Ageing and Aged Care Division also provides care 

and support for people with a disability. The Division is responsible for the National Ageing and Aged Care Program which provides care and support services to 

older people and their carers, and promotes healthy ageing. 

Contact person: Carolyn Smith E-mail:  Telephone: 0061 (02) 6289 5480 

Website: 

www.health.gov.au/internet/main/publishing.nsf/

Content/ageing-division.htm  

Country: Australia Category: Public Authority 

 

Organisation: Bucharest College of Physicians 

Description:  

Public professional and national organisation of physicians. 

Contact person: Prof. Ioan Lascar E-mail: cmb@cmb.ro  Telephone: 0040 213 102 126 

Website: www.cmb.ro  Country: Romania Category: Public Authority 
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Organisation: Bucharest General Department of Social Assistance  

Description:  

Municipal council authority in social assistance for elderly 

Contact person: Catalin Rosu E-mail: cata75r2004@yahoo.com  Telephone: 0040 213 142 315 

Website: www.dgas.ro  Country: Romania Category: Public Authority 

 

Organisation: Caisse Nationale de Solidarité pour l’Autonomie 

Description:  

It is a public institution responsible for: contribute to the financing of accompanying of disabled and elderly, and to serve as a technical expertise, disseminate 

information and advice on assistive technology. 

Contact person:  E-mail: contact@cnsa.fr  Telephone: 0033 1 53 91 28 00 

Website: www.cnsa.fr  Country: France Category: Public Authority 

 

Organisation: CEAPAT - National Reference Centre for Personal Autonomy and Technical Aids 

Description:  

CEAPAT’s mission is to contribute to making the rights of persons with disabilities and older persons effective, through integral accessibility, assistive products 

and technologies and design for all. 

Contact person: Cristina Rodriguez-Porrero E-mail: ceapat@imserso.es  Telephone: 0034 917 033 100 

Website: www.ceapat.es  Country: Spain Category: Public Authority 
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Organisation: Center for Health Information Systems 

Description:  

Center for Health Information Systems (Centrum Systemów Informacyjnych Ochrony Zdrowia) is a public entity whose main task is development of 

information society in Poland in the area of medical care. 

Contact person: Joanna Michalczyk E-mail: j.michalczyk@csioz.gov.pl Telephone: 0048 12 429 37 28 

Website: http://csioz.gov.pl/ Country: Poland Category: Public Authority 

 

Organisation: Centre for Senior Citizens Initiatives (Centrum Inicjatyw Senioralnych) 

Description:  

The Centre for Senior Citizens Initiatives is a municipal organisational unit established by the resolution of the Poznan City Council on the initiative of the 

Senior Citizens City Council. They aim at people above 50, from whom they try to draw inspiration, knowledge and experience. Their beneficiaries are also 

senior citizens whom the Centre tries to help improve their living standards and to activate them in the way they could participate in the life of the city 

creatively and with satisfaction. 

Contact person: Magdalena Krysińska-Sowa E-mail: centrum@centrumis.pl Telephone: 0048 61 842 35 09 

Website: www.centrumis.pl  Country: Poland Category: Public Authority 
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Organisation: Cyprus Health Insurance Organisation 

Description:  

The Health Insurance Organisation (HIO) was set up as a public legal entity and its mission is the implementation of a National Health System in Cyprus. The 

Organisation's main responsibilities are to administer the Fund for financing of the National Health System, make the required arrangements to obtain 

affordable healthcare to all beneficiaries by contracting with Healthcare providers satisfying all relevant conditions and specifications, coordinate and ensure 

the provision of high quality healthcare services by the contracted Healthcare providers and collect, analyze and report data relating to the provision of 

healthcare services. The HIO's aim is the introduction of a complete and economically viable healthcare system; a System that is to meet the expectations of 

every Cypriot citizen for equal and fair treatment, and one optimally utilizing all available economic resources to ensure the provision of the highest quality 

possible in healthcare services, reflecting modern perceptions and realities. 

Contact person: Andreas Demetriades E-mail: hio@gesy.org.cy Telephone: 00357 22 557 200 

Website: www.hio.org.cy Country: Cyprus Category: Public Authority 

 

Organisation: Cyprus Ministry of Health 

Description:  

The Mission of the Ministry of Health is the continuous improvement of the health of the population of Cyprus, through the prevention of disease, and the 

provision to every citizen of high level health care, respecting the rights of every patient to high quality medical care delivered with dignity. The main features 

of this strategy are the emphasis on the prevalence and incidence of diseases and mortality data, the provision of equal opportunities for health care to all 

citizens, irrespective of their socio-economic status and place of residence, the promotion to the greatest possible degree of co-operation between the public 

health services and the private health sector, the improvement of effectiveness and efficiency of the public health services. 

Contact person: Eleni Zannetou E-mail: perm.sec@moh.gov.cy Telephone: 00357 22 605300 

Website: www.moh.gov.cy  Country: Cyprus Category: Public Authority 
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Organisation: Cyprus Planning Bureau  

Description:  

The Planning Bureau is a Governmental Office in charge with the promotion and co-ordination of the economic and social growth of Cyprus. The objectives of 

Planning Bureau are focused in the following axes: Configuration and follow-up of the implementation of medium-term developmental policy, via the Strategic 

Growth Plan 2007-2013, the National Reforming Program for the Strategy of Lisbon (2005-2008 and 2008-2011) and National Strategy for life Learning 2007-

2013; Using Structural Funds and Cohesion Fund, in the framework of co-financing of programs, projects, aiming at the achievement of real convergence with 

the EU through high rates of sustainable economic growth; Form the policy in the Development of foreign technical assistance as well as the economic and 

other cooperation with other countries; Creation of new mechanisms of Research, Technological Growth and Innovation and help the activities of Research 

and Technological Growth; Form of National Strategy for the Information Society aiming at using the possibilities that offer the Technologies of 

Communications and Information; Promotion of the use of Community resources via the Competitive Programs of EU as well as economic help from the 

countries of European Economic Area and Switzerland. 

Contact person: Anna Stavrinou E-mail: astavrinou@planning.gov.cy Telephone: 00357 2260 2869 

Website: www.planning.gov.cy  Country: Cyprus Category: Public Authority 

  

mailto:astavrinou@planning.gov.cy
http://www.planning.gov.cy/


Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D2.2 Identification of Key Stakeholders at Regional, National, European and Global Level – Month 36 63 

 

 

Organisation: DKE German Commission for Electrical, Electronic & Information Technologies of DIN and VDE 

Description:  

The DKE German Commission for Electrical, Electronic & Information Technologies of DIN and VDE  is a modern, non-profit service organisation which ensures 

that electricity is generated, distributed and used in a safe and rational manner, thereby serving the good of the community at large. 

The DKE is the national organisation responsible for the creation and maintenance of standards and safety specifications covering the areas of electrical 

engineering, electronics and information technology in Germany; a joint organisation of DIN German Institute for Standardization (DIN Deutsches Institut für 

Normung e.V.) and the VDE Association for Electrical, Electronic & Information Technologies (VDE VERBAND DER ELEKTROTECHNIK ELEKTRONIK 

INFORMATIONSTECHNIK e.V.). The VDE is responsible for the daily operations of the DKE; the national standardization organisation (NSO), responsible for 

Germany, of ETSI European Telecommunications Standards Institute, Sophia Antipolis.  

The results of DKE work form an integral part of the German collection of standards. As VDE specifications its electrotechnical safety standards also form the 

VDE Specifications Code of safety standards. 

Objectives of the DKE: Overall safety of electrotechnical products and installations, and their related services, and labour protection; System compatibility of 

products and installations in networked systems and application; Accelerated diffusion of new technologies on the market by supporting information 

processes via standards and specifications; Bringing together the knowledge and the interests of all associated parties building consensus around controversial 

technical issues. 

Contact person: Janina Laurila-Dürsch E-mail: Janina.Laurila-Duersch@vde.com Telephone: 0049 69 6308-378 

Website: 

http://www.dke.de/de/Seiten/Startseite.aspx 

Country: Germany Category: Public Authority 

 

Organisation: Elderly Social Assistance Department, Bucharest Municipal Council 

Description:  

Municipal council authority in social assistance for elderly. 

Contact person: Elena Purcărea E-mail: dgaspc6sapv@yahoo.com  Telephone: 0040 214 103 020 

Website: www.protectiacopilului6.ro  Country: Romania Category: Public Authority 
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Organisation: Equal Opportunities Department - Presidency of Italian Council Ministers 

Description:  

The Department promoted the implementation of the project "Mens sana in corpore sano: policies and instruments for an healthy and dignified active ageing 

for elderly women", financially supported by the UE Progress Programme. The initiative is focused on the ageing effects and the processing and promotion of 

guidelines for developing strategies regarding the women active ageing. 

Contact person:  E-mail: serep@pariopportunita.gov.it   Telephone: 0039 06 67792612 

Website: www.pariopportunita.gov.it Country: Italy Category: Public Authority 

 

Organisation: Family National Observatory 

Description:  

Created within the Department of Family Policies, the National Family Observatory is a technical-scientific supporting organisation aimed at conceiving and 

implementing the family national policies. It is dealing with studies, research, documents, promotion and consulting on family policies. It also studies and 

updates information on main demographics, sociological and economic events regarding family policies. It also examined and gathered the inforce regional 

laws and regulations on active ageing and solidarity between generations, together with the collection of good practices and projects.  

Contact person:  E-mail: segreteriadipfamiglia@governo.it   Telephone: 0039 6 677 969 40 

Website: www.osservatorionazionalefamiglie.it  Country: Italy Category: Public Authority 

 

Organisation: Family Policies Department - President of the Italian Council of Ministers 

Description:  

Promotion and coordination of Government activities regarding family policies. 

Contact person:  E-mail: web.famiglia@governo.it  Telephone: 0039 06 6779 6940 

Website: www.politichefamiglia.it Country: Italy Category: Public Authority 
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Organisation: FCT - Fundação para a Ciência e Tecnologia 

Description:  

FCT, according to its broad mandate to support the Portuguese research and technology community, offers support in a multitude of formats targeted at 

individual researchers, in the different phases of their careers, or groups of researchers or institutions.  

Contact person: Elisabete Pires E-mail: Elisabete.Pires@fct.pt  Telephone: 00351 21 391 15 61  

Website: www.fct.pt  Country: Portugal Category: Public Authority 

 

Organisation: French Ministry of Solidarity and Social Cohesion 

Description:  

The ministry is the major and principal actor of the implementation of the national policy toward elderly. The ministry is hence in charge of putting in place 

mechanisms and administrations that are in charge of elderly. These mechanisms are mainly represented in financing incentives, allocations and programs. 

Contact person:  E-mail:  Telephone: 0033 (0)1 40 56 60 00 

Website: www.solidarite.gouv.fr  Country: France Category: Public Authority 

 

Organisation: French National Committee of Retirees and Elderly 

Description:  

This instance is representative of retired and elderly and the spokesman of the thirteen million pensioners. It is tasked to enforce the specific needs of the 

population to which it is addressed and insert its reflection and action in a European framework. 

Contact person:  E-mail:  Telephone: 0033 (0)1 40 56 60 00 

Website: www.social-sante.gouv.fr  Country: France Category: Public Authority 
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Organisation: Greek Ministry of Health and Social Solidarity 

Description:  

The mission of the Ministry of Health and Social Solidarity is a social policy for Health and Social Solidarity, which includes: 

 The promotion, protection, preservation and restoration of physical, mental and social well-being of individuals and society. 

 Equality in the provision of the highest quality services and goods, health and social solidarity in society and according to the needs of each individual. 

 Protection of individual and social rights in the provision of health services and social solidarity. 

 Protecting the natural environment, control of goods and services that affect people's health and measures to promote better quality of life. 

 Setting, training, testing and promotion of health professions and social solidarity and the determining and controlling production, distribution and 

consumption of goods health to meet the needs of society. 

 Informing the community to protect and promote health and healthy lifestyles, as well as for prevention and treatment of diseases and disabilities and 

procedures for reintegrating people into society. 

Contact person:  E-mail:  Telephone:  

Website: www.yyka.gov.gr  Country: Greece Category: Public Authority 

 

Organisation: IMSERSO - National Institute for Social Services 

Description:  

The IMSERSO is the manager entity of Social Services who provide benefits which are complementary and additional to those already provided by the Social 

Service System in the field of the elderly people and the dependants.       

Contact person:  E-mail: buzon@imserso.es  Telephone: 0034 901 109 899 

Website: www.imserso.es  Country: Spain Category: Public Authority 
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Organisation: INRCA - National Agency for Ageing 

Description:  

INRCA is a public organisation recognised by the Italian Health Ministry as a scientific institute for care and hospitalisation (IRCCS), the only one in Italy mainly 

dealing with all matters related to people ageing. The Institute is always committed on the following: on one side, it gives health assistance through hospital 

services within all the national locations; on the other side, through the implementation of a specific clinical, social and economical research activity. The 

INRCA research is focused on the improvement of life conditions of elderly people, according to three different development lines: geriatric base research, 

aimed at identification the ageing premature signals and/or other linked diseases (biomedical research); applied clinical research, oriented to diagnosis and 

surgical-medical therapy of ageing diseases (clinical-welfare research); and social-economic research elderly people and their families analysis needs, with a 

particular focus on hospital assistance needs (managing and social-economic research). 

Contact person:  E-mail: inrca.protocollo@actaliscertymail.it  Telephone:  

Website: www.inrca.it Country: Italy Category: Public Authority 

 

Organisation: ISFOL - Institute for Workers Professional Training 

Description:  

The ISFOL, since a long time committed on ageing matter, is directly involved within planning and implementation of national activities according to the 

following role: as technical agency of the Work Ministry, ISFOL provide high level technical assistance, through specific information on implemented policies 

perspective sceneries; as Public Research Organisation, ISFOL supports the discussion at scientific national level, providing its contribution on main matters 

and subjects, also developed at international level. ISFOL has recently published (march 2012) an Occasional Working Paper on active ageing: "The active 

ageing EU year: observations and remarks". ISFOL is also dealing with special projects implementation: Central European Platform for an Ageing Society and 

ESF-Age network. 

Contact person:  E-mail: urp@isfol.it    Telephone: 0039 06 85447 066 

Website: www.isfol.it Country: Italy Category: Public Authority 
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Organisation: ITALIA LONGEVA (Health Ministry-INRCA-Marche Region) 

Description:  

Italia Longeva is the national research network on ageing and active longevity, promoted by the Italian Health Ministry, Marche Region and INRCA. 

Contact person:  E-mail: info@italialongeva.it  Telephone: 0039 71 800 46 13 

Website: www.italialongeva.it  Country: Italy Category: Public Authority 

 

Organisation: Italian Ministry of Health 

Description:  

The Italian Ministry of Health is dealing with Ageing through the Programme "Guadagnare salute" (Gain Health): financial instruments and R&D projects on 

Healthy lifestyle promotion and Risk prevention. R&D activities are promoted through the R&D Health calls and the National Center for Prevention and 

Diseases Control (Centro nazionale per la prevenzione e il controllo delle malattie – CCM). 

Contact person:  E-mail:  Telephone: 0039 6 599 423 78 

Website: www.salute.gov.it  Country: Italy Category: Public Authority 

 

Organisation: Italian Ministry of Work and Social Policies 

Description:  

The Work and Social Policies Ministry, also in cooperation with ISFOL, is dealing since a longtime with the implementation of a study and control system 

regarding all the Ageing workforce and Worklife extension interventions and phenomenons. The Ministry is also dealing with the implementation of the 

European Social Fund measures, of the Madrid International Ageing Action Plan (MIPAA) launched in 2002 and of many other research projects and network 

activities (CE-Ageing Platform, ESF-Age network, Lifelong Learning Programme, Grundtvig, Education Europe, experimental volunteers projects, etc.). 

Contact person:  E-mail: centrodicontatto@lavoro.gov.it  Telephone: 0039 800 196 196 

Website: www.lavoro.gov.it  Country: Italy Category: Public Authority 
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Organisation: Italian National Center for Diseases Prevention (CCM)  

Description:  

The National center for diseases prevention and control (CCM) is a coordination organisation between The Health Ministry and Italian Regions with regard to 

control, prevention and immediate emergency answer activity. CCM was established by Law 26/5/04 n.138, with the aim of supporting public health 

emergencies, taking into account the infective diseases and also bio-terrorism. The CCM recently supported many projects regarding active ageing and also the 

fragile ageing together with the risk of autonomy loss, also in order to promote all possible interventions aimed at maintaining and preserving a good quality 

life. 

Contact person:  E-mail: info@ccm-network.it  Telephone:  

Website: www.ccm-network.it  Country: Italy Category: Public Authority 

 

Organisation: Małopolskie Region Marshall’s Office 

Description:  

Main activities of this association of polish communities are: 

 Cooperation with countries and municipalities representatives to provide education and training, legislative reporting, research and technical 

assistance 

 Promoting and strengthening local self-government and sustainable social and economic development 

 Developing the welfare services and quality of life 

 Discussing problems connected with self-government activities 

 Cooperating with various partners from the Region, such as universities, chambers of commerce, NGOs, regional development agencies, public 

institutions.  

Contact person: Anna Rychly-Mierzwa E-mail: amierzwa@sgpm.krakow.pl Telephone:  0048 12 29 90 699 

Website: 

http://www.malopolskie.pl/Urzad/Informacje/ 

Country: Poland Category: pubic authority 
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Organisation: Order of Nurses and Midwives in Romania  

Description:  

Public professional and national organisation of nurses and midwives. 

Contact person: Mircea Timofte (President) E-mail: Secretariat_oammr@yahoo.com  Telephone: 0040 214 441 068 

Website: www.oammrbuc.ro  Country: Romania Category: Public Authority 

 

Organisation: Polish National Research and Development Centre 

Description:  

National Research and Development Centre is an entity established in 2007 by Minister of Science and Higher Education, which acts in the area of scientific, 

technical and innovative politics in the country. It acts as an Intermediate Body in the three operational programmes and is responsible for AAL projects in 

Poland. 

Contact person:  E-mail: sekretariat@ncbr.gov.pl  Telephone: 0048 22 24 42 858 

Website: www.ncbir.pl  Country: Poland Category: Public Authority 
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Organisation: Research Promotion Foundation 

Description:  

Founded in 1996, the Research Promotion Foundation (RPF) was established at the initiative of the Government of the Republic of Cyprus, to promote the 

development of scientific and technological research in Cyprus due to the fundamental importance of research in contemporary societies. The Foundation is 

an independent organisation governed by a twelve-member Board of Directors, appointed by the Council of Ministers for a five-year period. The Foundation’s 

core objective is the promotion of scientific and technological research in Cyprus. Several specific objectives and priorities have been defined by the 

Foundation’s Statute and the decisions of its Board of Directors, for the promotion of this main objective. 

Contact person: Iria Loucaidou E-mail: iloucaidou@research.org.cy Telephone: 00357 22 205 000 

Website: www.research.org.cy Country: Cyprus Category: other organisation 

 

Organisation: Rede Nacional de Cuidados Continuados Integrados 

Description:  

National Network for Continuous Health Care was created by the ministries of labor and Social Solidarity and Health. It is formed by a combination of public 

and private institutions that provide continuum of care and social support. The aim is to promote integrated responses on continuous care and support to 

persons in situations of dependency and loss of self-autonomy. 

Contact person: Inês Guerreiro E-mail: secretariadocci@acss.min-saude.pt Telephone: 00351 21 792 55 59 

Website: www.umcci.min-saude.pt Country: Portugal Category: Public Authority 
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Organisation: Riga City Council, Welfare Department 

Description:  

The Welfare Department of the Riga City Council if the main municipal organisation responsible for care services and is using various information systems for 

this purpose, facilitates use of ICT and development of e-skills for care sector specialists. The Welfare Department of the Riga City Council: 

 Implements the social, healthcare and health promotion policy anticipated by the Riga City Council in the city;  

 Plans and improves the volume and quality of healthcare, social services and social assistance for the city residents;  

 Provides opportunities to receive equal social services and social assistance for residents of all urban districts (regions) of Riga at the institutions 

providing social services and social assistance, as well as secures availability of information on the social services and social assistance. 

Contact person: Viesturs Kleinbergs E-mail: viesturs.kleinbergs@riga.lv Telephone: 00371 671 051 51 

Website: www.ld.riga.lv Country: Latvia Category: Public Authority 

 

Organisation: Romanian College of Physicians 

Description:  

Public professional and national organisation of physicians.   

Contact person: Marius Litu (General Manager) E-mail: office@cmr.ro  Telephone: 0040 214 138 800 

Website: www.cmr.ro  Country: Romania Category: Public Authority 

 

Organisation: Romanian National Health Insurance House  

Description:  

Autonomous public health institution which administrates and manages the health insurance system. 

Contact person: Lucian Duta (President) E-mail: media@casan.ro  Telephone: 0040 372 309 262 

Website: www.cnas.ro  Country: Romania Category: Public Authority 
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Organisation: VINNOVA - Swedish Governmental Agency for Innovation Systems 

Description:  

VINNOVA is Sweden’s innovation agency. Its mission is to promote sustainable growth by improving the conditions for innovations, as well as funding needs-

driven research. VINNOVA promotes collaborations between companies, universities, research institutes and the public sector. It does this by stimulating a 

greater use of research, by making long-term investment in strong research and innovation milieus and by developing catalytic meeting places. VINNOVA’s 

activities also focus on strengthening international cooperation. Every year VINNOVA invests about SEK 2 billion in various initiatives. 

Contact person: Johanna Ulfvarson E-mail: Johanna.ulfvarson@vinnova.se Telephone: 0046 8 454 64 59 

Website: www.vinnova.se Country: Sweden Category: Public Authority 
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2.1.4 End-users Organisation 

 

Organisation: 50+ Hellas 

Description:  

50+ Hellas is a Non - governmental and not- for- profit Organisation which aims to improve the quality of life of those over 50 years of age in Greece, within a 

more equal society and through actions and activities affecting all aspects of life. In cooperation with other social partners, it supports and promotes the rights 

of older people to equal treatment in society, particularly in employment, in health and medical care, in their independence and decent living standards, in 

their right to participate as full citizens in decision making as well as in the development of policies affecting them. The organisation also promotes the 

interests and support of dependent older people and their families and the professionals who care for them. 

Contact person:  E-mail: info@50plus.gr Telephone: 0030 210 729 81 94 

Website: www.50plus.gr Country: Greece Category: End-users organisation 

 

Organisation: ACUDE Association 

Description:  

ACUDE association is a national association specializing in the management of social services, especially in the care of people in their own homes. As specialists 

of welfare services, the aim of ACUDE association is to look after people’s well-being, dynamizing all the resources available in order to provide an efficient 

service.   

Contact person:  E-mail: info@asociacionacude.com    Telephone: 0034 91 689 64 60 

Website: www.asociacionacude.com   Country: Spain Category: End-users organisation 
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Organisation: ADAVIR 

Description:  

ADAVIR is a group of day centers for the elderly, respite care centers and Residences for the Major in Madrid and Tomelloso, which possesses the financial 

support of big companies, which allows arranging the necessary resources in order that no detail is absent and our major ones feel our centers like home.  

Contact person: Olga Isabel Silva Calcerrada E-mail: residencias@adavir.com Telephone: 0034 913 276 199 

Website: www.adavir.com Country: Spain Category: End-users organisation 

 

Organisation: ADHIS, S.L 

Description:  

Home care: company formed by qualified workers for the attention of the elderly, people with disabilities, children, etc adjusting to the hourly needs of the 

clients and being employed at narrow coordination with the families.  

Contact person: Nuria Jimenez E-mail: adhissa@gmail.com Telephone: 0034 914 043 287 

Website: www.adhis.es Country: Spain Category: End-users organisation 
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Organisation: Alcoitão Rehabilitation Medicine Center (CMRA) 

Description:  

The CMRA is a public health institution, unique in the Portuguese Health System that, since 1966, offers services of Rehabilitation Medicine to people from all 

over the country. CMRA works in the post-acute rehabilitation of people with physical, motor and sensorial deficiencies and congenital or acquired multi-

deficiencies. 

Contact person: Paula Umbelina E-mail: secadmin-cmra@scml.pt  Telephone: 00351 214 608 305 

Website: 
http://www.scml.pt/areas_de_intervencao/saude/cent

ro_de_medicina_de_reabilitacao_de_alcoitao/  

Country: Portugal Category: End-users organisation 

 

Organisation: Alzheimer Catalunya Fundación 

Description:  

The Catalonia Alzheimer's Foundation a is a nonprofit organisation that aims to inform and advise people suffering from dementia, as well as their families and 

professionals, and helps them to cope with the problems that this disease causes in their lives. The Catalonia Alzheimer´s Foundation is available for all those 

affected, as well as families and professionals linked to neurodegenerative diseases who are seeking information and advice about the disease. Also to all 

those people or institutions that require guidance on addressing social and charitable resources.  

Contact person:  E-mail: info@alzheimercatalunya.org Telephone: 0034 93 459 22 94 

Website: www.alzheimercatalunya.org Country: Spain Category: End-users organisation 
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Organisation: Amics de la gent gran 

Description:  

Amics de la gent gran (Friends of the Elderly) is a volunteer organisation which works to improve the quality of life of the elderly. Their mission is to combat 

loneliness and the marginalization of the elderly through volunteer action and society awareness.  

Contact person:  E-mail: info@amicsdelagentgran.org Telephone: 0034 93 207 6773 

Website: www.amicsdelagentgran.org Country: Spain Category: End-users organisation 

 

Organisation: Association Antiparkinson Romania 

Description:  

The Association Antiparkinson Romania is the only non-governmental, non-profit, apolitical organisation accredited in Romania to defend the interests of 

72000 patients with Parkinson's disease. Founded in 2006, it has more than 550 members, 350 of whom are affected by this disease /condition, 20 volunteers 

and one employee.  

Contact person: Dan Raican E-mail: robotul.2003@yahoo.com  Telephone:  

Website: www.parkinson.home.ro Country: Romania Category: End-users organisation 

 

Organisation: Association "Dragomir House" - Casa Bunicii Maria 

Description:  

Casa Bunicii Maria is a retirement home that provides accommodation and mass care, for older people who want to spend their free time in a quiet, clean 

environment and be treated with respect by staff. People with special problems receive additional attention additional based on their specific needs.  

Contact person: Dragomir Victor E-mail: victor@casabuniciimaria.ro  Telephone:  

Website: www.casabuniciimaria.ro Country: Romania Category: End-users organisation 
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Organisation: AUSER Association 

Description:  

AUSER is a volunteers and social promotion association, committed on sustaining the active ageing and improving the social role of seniors. Auser was 

established in 1989 by Cgil and by the pensioners syndicate Spi-Cgil. AUSER is recognised as a national assistance organisation and it is registered at the 

National Register Social Promotion Associations. AUSER is also a ONLUS.  

Contact person:  E-mail: nazionale@auser.it  Telephone: 0039 6 844 07 71 

Website: www.auser.it   Country: Italy Category: End-users organisation 

 

Organisation: Baronesse Center 

Description:  

Baronesse Center offers its clients services such as health and medical care, accommodation, eating healthy, diverse activities, physician, carefree for aging.  

Contact person: Mirella Cottea E-mail: office@baronessecenter.ro  Telephone:  

Website: http://baronessecenter.ro Country: Romania Category: End-users organisation 

 

Organisation: Brežice General Hospital  

Description:  

This hospital provides health care services to more than 70000 inhabitants, namely medical treatment at the secondary level. The non-acute medical 

treatment available in this hospital comprises three areas: medical care, palliative treatment and hospital care protection.  

Contact person: Marija Kosem E-mail: marija.kosem@sb-brezice.si  Telephone:  

Website: www.sb-brezice.si Country: Slovenia Category: End-users organisation 

  

mailto:nazionale@auser.it
http://www.auser.it/
mailto:office@baronessecenter.ro
mailto:marija.kosem@sb-brezice.si


Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D2.2 Identification of Key Stakeholders at Regional, National, European and Global Level – Month 36 79 

 

 

Organisation: CASER Residencial 

Description:  

Created in June, 1995 to lead a project for the development of residences for the elderly in the whole national territory. Nowadays CASER is a reference in the 

private sector possessing 13 Residential Centers. CASER final aim is to satisfy the needs of the residents and relatives with a personalized attention facilitated 

by their model of management.  

Contact person: Mateo Mazo E-mail: santahortensia@caseresidencial.es Telephone: 0034 915 106 810 

Website: www.caserresidencial.es Country: Spain Category: End-users organisation 

 

Organisation: CEAFA - Spanish Confederation of Associations of Families of People with Alzheimer's and other Dementias 

Description:  

CEAFA is a nonprofit organisation of public utility that works to improve the quality of life of people with Alzheimer's disease. Spread across the country has 13 

Regional Federations and Associations 6 uniprovincial that bring together about 300 local associations. CEAFA represents near 200,000 families. 

Contact person:  E-mail: ceafa@ceafa.es Telephone: 0034 948 17 45 17 

Website: www.ceafa.es Country: Spain Category: End-users organisation 

 

Organisation: Center for Diagnosis and Treatment of Memory Impairment and Medical Rehabilitation 

Description:  

Medical and Research center in Memory Impairment.    

Contact person: Mircea Marzan E-mail: mdm@brainaging.ro  Telephone: 0040 213 193 227 

Website: www.brainaging.ro/en/clinics   Country: Romania Category: End-users organisation 
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Organisation: Centres of Open Protection for Elderly  

Description:  

These are Centres developed in all Greek Municipalities and they provide: Counseling, psycho-emotional support, social care for the elderly and their families;  

Care and guidelines for medical and hospital care; Physiotherapy; Occupational Therapy; Regulated entertainment; Doorstep service; Participation in programs 

and summer camps for bathing; Volunteering Programs; and Training, lectures, study questions, visits to museums and archaeological sites. 

Contact person:  E-mail:  Telephone: 0030 2310 804150 / 0030 211 1001690 

Website: http://www.gnomon.com.gr  Country: Greece Category: End-users organisation 

 

Organisation: Christian Association of  Sf. Nicolae & Sf. Alexandru  

Description:  

The nursing homes of the Christian Association of St. Nicholas & St. Alexander is a modern residential centre dedicated to caring for the elderly and lonely, sick 

or people in recovery period after surgery. 

Contact person: Barbu Nicolae E-mail: contact@caminparticular.ro  Telephone: 0040 0753 907 355 

Website: www.caminparticular.ro Country: Romania Category: End-users organisation 
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Organisation: Comfort Keepers – (Conforto em Casa, Lda.) 

Description:  

The main reason that led to their creation of Confort Keepers is related to the gap at the level of home support services involving non-medical care in Portugal. 

Confort Keepers mission is to provide a better quality of life to senior adults living in their own home and with Confort Keeprs help maintain a higher level of 

activity and autonomy. Comfort Keepers and the network partners are carefully selected and prepared to provide the following services: Family Care 

(companionship; preparation of customized meals; housekeeping;…); Personal Care (taking care of personal hygiene); Special Care (monitoring Alzheimer, 

Parkinson, chronic, degenerative and oncology diseases, among others); Permanent Care; Tele-Assistance Service (immediate support and assistance in 

emergency situations; guidance and Emergency Medicine; Indication of hospitals, clinics and pharmacies on duty); Alert Services (taking medications, medical 

consultations). 

Contact person: Jorge Monteiro, General Director E-mail: jorgemonteiro@comfortkeepers.pt  Telephone: 00351 214 210 182 

Website: www.comfortkeepers.pt  Country: Portugal Category: End-users organisation 

 

Organisation: Cuidado y Bienestar 

Description:  

Servicios Asistenciales a Domicilio Cuidado y Bienestar”  (Home Delivery Welfare Services - Care and Well-Being)  is a private company dedicated to render 

services to families, the elderly and/or dependants in the field of social-health care and care and maintenance of their homes. 

Contact person:  E-mail: info@cuidadoybienestar.es    Telephone: 0034 911 860 818 

Website: www.cuidadoybienestar.es  Country: Spain Category: End-users organisation 
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Organisation: Department of Geriatrics and Gerontology, "Carol Davila" University of Medicine and Pharmacy  

Description:  

University Department of Geriatrics and Gerontology. 

Contact person: Assist. Prof. Camelia Ghita, MD E-mail: camelia.ghita@brainaging.ro  Telephone: 0040 213 107 122 

Website: www.umf.ro   Country: Romania Category: End-users organisation 

 

Organisation: DOMUS 

Description:  

Company formed by day centers and residential homes for the elderly. 

Contact person: Beatriz Rodríguez E-mail: info@centrodomus.com Telephone: 0034 913 246 800 

Website: www.centrodomus.com Country: Spain Category: End-users organisation 
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Organisation: e-Trikala 

Description:  

Since 2004, the e-trikala office, in cooperation with and in the line of the operational program “The Information Society” is acting in the fields of new 

broadband technologies, successfully implementing municipal projects. On the 8th of April, 2008, having the required experience, it was transformed into e-

Trikala S.A., an emerging company, formed within the Municipality of Trikala. The Municipality is the basic stakeholder owning 99% while the rest 1% is owned 

by the local Chambers of Commerce. By creating infrastructure and by providing services, e-Trikala continuously aims to the development of Information and 

Communication Technology (ICT) based applications, oriented to the improvement of all citizens’ everyday life, in a medium sized city, simplifying public 

transactions, reducing telecommunication costs and delivering new services related to the local way of life. Moreover, these ICT applications offer new ways 

and methods that enable citizens participate on policy-making, while in parallel establish local Government and Public Authorities as guarantors of local 

society’s every day proper, digital and distanced operation. 

Contact person: Mr. Odisseas Raptis E-mail: oraptis@e-trikala.gr  Telephone: 0030 24310 22899 

Website: www.e-trikala.gr  Country: Greece Category: End-users organisation 

 

Organisation: EDE - European Association for Directors and Providers of Long-Term Care Services for the Elderly 

Description:  

The E.D.E. is an international umbrella organisation representing national associations for directors and providers of long-term care services in Europe. One of 

its major tasks is to promote the exchange of information and experience among its members and facilitate mutual learning. As professionals we seek to 

improve the quality of care and supervision. Common training standards, reciprocal visits and observation, congresses and symposia all foster professionalism 

among care home directors and a greater understanding of the various forms of care and assistance. 

Contact person:  E-mail: info@ede-eu.org  Telephone: 0049 30 39 49 18 42 

Website: www.ede-eu.org  Country: Europe Category: End-users organisation 
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Organisation: ENEL-MED Medical Centre 

Description:  

The ENEL-MED is a Polish family company. The main objective of the company has always been continuous development, increasing of potential, 

establishment of new facilities, and introduction of new technologies and methods. 

Contact person:  E-mail: enel@enel.pl Telephone: 0048 22 431 77 84 

Website: http://enel.pl Country: Poland Category: End-users organisation 

 

Organisation: Entre Mayores 

Description:  

Entre Mayores is a newspaper specializing in the elderly and other professionals and companies in this field. 

Contact person:  E-mail:  Telephone:  

Website: www.entremayores.es  Country: Spain Category: End-users organisation 

 

Organisation: EPDA - European Parkinson´s Disease Association 

Description:  

European Parkinson´s Disease Association. The EPDA is the only European umbrella organisation for Parkinson’s disease and represents 45 member 

organisations advocating for the rights and needs of more than 1.2 million people1 with Parkinson’s and their families. 

Contact person: Lizzy Graham E-mail: info@epda.eu.com  Telephone: 0044 207 872 55 10  

Website: www.epda.eu.com   Country: Europe Category: End-users organisation 
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Organisation: EPF - European Patients' Forum 

Description:  

EPF is the umbrella organisation of pan-European patient organisations active in the field of European public health and health advocacy. It currently 

represents 55 patients' organisations. 

Contact person: Nicola Bedlington E-mail: nicola.bedlington@eu-patient.eu Telephone: 0032 2 280 23 34 

Website: www.eu-patient.eu Country: Europe Category: End-users organisation 

 

Organisation: E. Szczeklik Hospital in Tarnow 

Description:  
Edward Szczeklik in Tarnów is one of the oldest hospitals in the Malopolska region. The hospital main activity is focused on inpatient care.   

Contact person:  E-mail: administracja@ssz.tar.pl Telephone:  0048 14 63 10 100 

Website: http://www.ssz.tar.pl/ Country: Poland Category: End-users organisation 
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Organisation: Equinoxe 

Description:  

Equinoxe is a group involved in building model of social care in France using among others telecare and telemedicine systems. Equinoxe is distinguished from 

other service providers by its social and human dimension that goes far beyond the emergency response. The factors that contribute for distinguishing 

Equinox are: 

 The quality and the close relationship between customers, volunteers and homecare professionals; 

 The personalized and professional performance of teams; 

 The solidarity committee for the study of particular situations; 

 The support committees (family, neighbors ...).  

Contact person:  E-mail: contact@equinoxe-france.com  Telephone: 0033 01 44 73 87 58 

Website: www.equinoxe-france.com  Country: France Category: End-users organisation 

 

Organisation: FAMMA - Cocemfe Madrid: Federation of Persons'  with Physical and Organic Disability of  Madrid 

Description:  

FAMMA - Cocemfe Madrid is a not governmental and non-profit organisation that represents more than 45.000 persons, declared of Public Usefulness for the 

Most excellent Town hall of Madrid. 

Contact person: Lola Postigo E-mail: atencionsocial@famma.org Telephone: 0034 915 933 550 

Website: www.famma.org Country: Spain Category: End-users organisation 
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Organisation: FEP - Spanish Federation of Parkinson´s Disease 

Description:  

FEP is an umbrella organisation for all the Spanish Parkinson’s disease association. It brings together more than 45 associations all around Spain. 

Contact person: María Gálvez (Director) E-mail: info@fedesparkinson.org  Telephone: 0034 914 345 371 

Website: www.fedesparkinson.org   Country: Spain Category: End-users organisation 

 

Organisation: Foundation Din Inima pentru Oameni 

Description:  

A centre for the cure and care of the elderly. It is a house of rest and treatment, which provides care for both healthy elderly, and those with post stroke 

consequences, rheumatic disorders, post-traumatic and post-operative states, other conditions that generate and maintain motor deficit. 

Contact person: Ghica Eugen Daniel E-mail: ghica65@yahoo.com  Telephone: 0040 765 061 539 

Website: dininimapentruoameni.ro Country: Romania  Category: End-users organisation 

 

Organisation: Fundação D. Pedro IV 

Description:  

The Fundação D. Pedro IV is an Institution for Social Solidarity that operates mainly in three major operational areas: Childhood, Councing Housing and Home. 

It develops parallel action in its mission and that includes actions in the social area, and implementation of several investment projects. 

Contact person: Vasco do Canto Moniz E-mail: vcmoniz@fundacaodpedroiv.org  Telephone: 00351 218 802 030 

Website: www.fundacaodpedroiv.org  Country: Portugal Category: End-users organisation 
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Organisation: Fundación Josep Laporte 

Description:  

The Library Josep Laporte Foundation was founded in 1999 with the objective to inform the health sector on several aspects, including TIC to improve the 

services offered. Also inform the general population on health issues, aids, etc.  

Contact person:  E-mail:  Telephone: 0034 93 433 5032 

Website: www.fbjoseplaporte.org   Country: Spain Category: End-users organisation 

 

Organisation: General Insurance of Cyprus  

Description:  

The General Insurance of Cyprus was established in 1951 by the Bank of Cyprus. Since its establishment, the General Insurance of Cyprus has played a leading 

role in the development of the insurance industry and of insurance consciousness and has distinguished itself as one of the biggest and most reliable insurance 

companies of the island. The General Insurance of Cyprus continuously improves the traditional insurance schemes, while at the same time develops new, 

innovative and flexible covers which satisfy the modern needs of every individual and every businessman. It also maintains over time, a high level of client 

service at the time of sale as well as in claims handling.  

Contact person: Ioulia Paphiti E-mail: general@gic.bankofcyprus.com Telephone: 00357 2284 8700 

Website: www.gic.com.cy Country: Cyprus Category: End-users organisation 
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Organisation: Geriatric Department, CF Timisoara Clinic Hospital 

Description:  

Geriatric Clinic Department. 

Contact person: Prof. Lelia Susan, MD, PhD E-mail: lelia_maria_susan@yahoo.co.uk  Telephone: 0040 256 493 088 

Website: www.spitalcftm.ro  Country: Romania Category: End-users organisation 

 

Organisation: Geriatric Department, University of Medicine and Pharmacy "Iuliu Hatieganu" Cluj 

Description:  

University Department of Geriatrics and Gerontology. 

Contact person: Prof. Valer Donca, MD, PhD E-mail: valerdonca@gmail.com  Telephone: 0040 364 310 153 

Website: www.umfcluj.ro  Country: Romania Category: End-users organisation 

 

Organisation: Geronto Life Med 

Description:  

Geronto Life Med Clinic is a private clinic of geriatric gerontology in Romania which opened in August 2005 working to be the pioneer of care and support 

services to the elderly in the private system. 

Contact person: Dr. Maria Diaconescu E-mail: gerontolifemed@gmail.com  Telephone: 0040 0722 737 320 

Website: www.gerontolifemed.ro Country: Romania Category: End-users organisation 
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Organisation: Greek Association of Alzheimer's Disease and Related Disorders (Alzheimer Hellas) 

Description:  

The Greek Association of Alzheimer Disease and Relative Disorders (GAADRD) is a non for profit organisation that was founded in 1995, by relatives of patients 

suffering from Alzheimer Disease as well as by doctors of all specialties - mainly by Neurologists and Psychiatrists and also by other experts (such as 

psychologists, social workers, physiotherapists, etc) that deal with the problems caused by this disease and by other types of dementia. Today, GAADRD 

operates 4 Day Care Centers in Thessaloniki and has over 2.500 members. GAADRD is also a member of Alzheimer Europe and Alzheimer’s Disease 

International (ADI).  

Contact person: Magda Tsolaki E-mail: info@alzheimer-hellas.gr  Telephone: 0030 2310 810 411 

Website: www.alzheimer-hellas.gr  Country: Greece Category: End-users organisation 

 

Organisation: Grupo Amma 

Description:  

Amma Group is a company made of a professional team that designs, promotes and manages residential care homes and innovative services for elderly 

people, care centers and other entities and institutions to enable them to achieve their full satisfaction.  

Contact person:  E-mail: info@amma.es  Telephone: 0034 902 100 999 

Website: www.amma.es  Country: Spain Category: End-users organisation 
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Organisation: Hospital Xavier Arnozan 

Description:  

The Henry Choussat Xavier Arnozan Gerontological Centre stands as a reference in terms of geriatric care and research. They have acquired a serious 

reputation over the years thanks to their expertise in optimizing the nutritional habits and physical activities of the elderly, the preservation and improvement 

of their living conditions and study of their typical pathologies and the way to prevent and cure them. 

Contact person: Isabelle Bourdel Marchasson E-mail: isabelle.bourdel-marchasson@chu-

bordeaux.fr  

Telephone: 0033 5 57 65 65 71 

Website: www.chu-bordeaux.fr Country: France Category: End-users organisation 

 

Organisation: HYGEIA S.A. 

Description:  

HYGEIA Hospital is the first large Private Hospital that has operated in Greece since 1974, and is currently one of the largest private hospital units in our 

country. It was founded in 1970 by a group of Greek physicians; their aim was creating a model hospital in Greece. HYGEIA Hospital has gradually alleviated the 

shortcomings of the Greek National Health System. HYGEIA Hospital throughout its thirty-plus years of operation continues to lead the way; its main objective 

is the provision of high quality services and the development of an integrated network of Health services in Greece and abroad. 

Contact person:  E-mail:  Telephone: 0030 210 68 67 000 

Website: www.hygeia.gr Country: Greece Category: End-users organisation 
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Organisation: IDEA 

Description:  

IDEA is a managing and promoting company of social-health services which works in the clinical-care sector. The services provided include residential 

promotion, health and rehabilitation services, as well as on line training and specialized consultancy. 

Contact person:  E-mail:  Telephone: 0034 948 85 60 25 

Website: www.ideainnovacion.com  Country: Spain Category: End-users organisation 

 

Organisation: Intercentros Ballesol, S.A. 

Description:  

BALLESOL is devoted and specialized in the management of Geriatric Residential and Care Centers for the Third Age.  

Contact person: Ignacio Sobrado Samano E-mail:   Telephone: 0034 918 029 212 

Website: www.ballesol.es Country: Spain Category: End-users organisation 
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Organisation: José de Mello Saúde SGPS, S.A. 

Description:  

José de Mello Saúde carries out its activities within the healthcare industry, in Portugal relying on over 65 years of experience. Its operation is based on values 

such as the Respect for the Person´s Dignity and Wellbeing, Human Development and Competence and Innovation, which guides the company in its 

permanent will to be better and to do better. José de Mello currently manages 5 hospitals (2 of them are public-private partnerships), 5 clinics and 14 imaging 

units. In collaboration with universities and scientific institutions it has developed teaching, training and research programmes, with a view to achieving the 

permanent upgrading and innovation of its professionals and of the scientific and medical community. 

Contact person: Nuno España 
Strategic Planning, Management Control 
&Innovation Unit 

E-mail: nuno.espana@jmellosaude.pt Telephone: 00351 210 025 100 

Website: http://www.josedemellosaude.pt/ Country: Portugal Category:  End-users Organisation 

 

Organisation: KMOP - Family and Childcare Centre 

Description:  

KMOP is a Greek non-profit, social NGO with humanitarian values, believing in every individual’s potential to enrich society. By providing dedicated 

professionals, dynamic leadership and standards of excellence, we aim to empower vulnerable groups through professionally supported integrated social 

services, local development of underprivileged areas, and the building of employability skills. 

Contact person:  E-mail:  kmop@kmop.gr Telephone: 0030 210 3637 547 

Website: www.kmop.gr Country: Greece Category: End-users organisation 

 

  

http://www.josedemellosaude.pt/
mailto:nuno.espana@jmellosaude.pt
http://www.josedemellosaude.pt/
mailto:kmop@kmop.gr
http://www.kmop.gr/


Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298  

D2.2 Identification of Key Stakeholders at Regional, National, European and Global Level – Month 36 94 

 

 

Organisation: LARES - Federation of  home and care services for the elderly 

Description:  

LARES Federation is a network of 17 associations, which represent all of the autonomous regions in Spain. It consists of more than 900 companies (home and 

day centers for the elderly), where more than 70,000 elderly people (residents and other users) live and receive care. They are supported by more than 33,000 

workers and 9,500 volunteers. 

Contact person:  E-mail: lares@laresfederacion.org  Telephone: 0034 91 442 22 25 

Website: www.laresfederacion.org  Country: Spain Category: End-users organisation 

 

Organisation: Latvian Samaritan Association (LSA) 

Description:  

LSA is a voluntary, politically and religiously neutral organisation that works in the interests of the general public. LSA has been active in Latvia since 1992 and 

currently it is one of the largest non-governmental organisations in this country; the association has 17 structural units, 9 regional branches and it employs 

more than 450 employees who provide educational, social and medical care services. LSA is active in the field of using ICT for care sector and improving of e-

skills of care sector employees and care givers. 

Contact person: Andris Berzins E-mail: andris.berzins@samariesi.lv Telephone: 00371 675 18 09 

Website: www.samariesi.lv Country: Latvia Category: End-users organisation 
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Organisation: Lux Med Group 

Description:  

Lux Med is a group of several brands in the medical area. They provide comprehensive outpatient, diagnostic, rehabilitation and one-day surgery care. They 

provide offers adjusted for people with different needs and in different age, among others for elderly patients. 

Contact person:  E-mail:  Telephone: 0048 22 450 45 00 

Website: www.luxmed.pl Country: Poland Category: End-users organisation 

 

 

Organisation: Orthopedic Center of Funchal (Irmãos Machado – Centro Ortopédico do Funchal, Lda.) 

Description:  

The Orthopedic Center of Funchal was founded in 1974. The Center has as its Mission to develop and consolidate "A group of commercial activities, directed to 

the provision of products and services, with the aim of providing: Comfort, Welfare and Leisure”.  The Center has collaborations with University of Madeira, 

under the Senior Education Course and with the Nursing School of São José de Cluny. 

Contact person: Emanuel Machado E-mail: emanuel_machado@netmadeira.com  Telephone: 00351 291 203 170 

Website: www.machadosmadeira.com Country: Portugal Category: End-users organisation 

 

Organisation: Mentalmédica 

1. Description:  The Mentalmédica intends to position itself as a reference center in the areas of Mental Health and Neurosciences.  
Mentalmédica includes in its Medical Staff Specialist in Mental Health and Neurosciences, as well as several other areas of health, all working in constant 
articulation. 

Contact person: Sandra Guimarães  
Clinical director 

E-mail: sandra.guimaraes@mentalmedica.pt Telephone:  00 351 253 066 491 

Website: www.mentalmedica.pt Country: Portugal Category: End-users Organisation 
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Organisation: OSOZ - Nationwide Health Care System  

Description:  

Nationwide Health Care System (Ogólnopolski System Ochrony Zdrowia OSOZ) is a unique eHealth platform and a provider of advanced eHealth, ICT and 

mHealth solutions in Poland. Here, each patient can start a free individual Health Account, and safely collect medical data (entered to the account by a doctor 

or patient on an individual basis). Owing to the data collected on the account, everyone can for example use individual healthcare programmes selected in 

accordance with their medical history. The platform is also a place of communication of healthcare organisations, doctors, pharmacists, and medical centres 

with the patient. The Individual Health Account and the Nationwide Health Care System platform currently constitute the largest project in the scope of 

eHealth in Poland. 

Contact person: Artur Olesch E-mail: aolesch@osoz.pl Telephone:  

Website: www.osoz.pl  Country: Poland Category: End-users organisation 

 

Organisation: Medicover 

Description:  

Medicover is an international medical company that offers a comprehensive range of healthcare services. They have different medical offers, including medical 

care for seniors. 

Contact person:  E-mail:  Telephone: 0048 22 592 70 00 

Website: www.medicover.com Country: Poland Category: End-users organisation 
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Organisation: Melalthron Agoniston EOKA  

Description:  

The Melethron Agoniston EOKA was founded from associate EOKA members on 1990 and sponsored also by the Government and registered as a Charity 

Foundation. The Melethron Agoniston EOKA includes a Medical Center and a housing center and an elderly caring center of about 50 people capacity. 

Contact person: Andreas Aggelopoulos E-mail: maeoka@cytanet.com.cy  Telephone: 00357 25 872287 

Website: www.melathronagonistoneoka.com.cy Country: Cyprus Category: End-users organisation 

 

Organisation: Melathron Evgirias Leukosias 

Description:  

Melathron has been established in 1959 as the first private nonprofit elderly care organisation in Cyprus following European standards for elderly care 

provision. It applies a unique integrated service care model for Cyprus practices. Melathron Evgirias is the oldest established privately held Care Service 

Organisation for frail, physically or cognitively impaired, seniors in Cyprus. It is conveniently located in an urban area in Nicosia (Cyprus) in a relaxed and 

homey atmosphere, enabling the residents to live to their physical, social and psychological potential. The fully qualified caring nursing staff of Melathron, 

strive to provide the added support that seniors need on a daily basis and at the same time to promote and maintain independent living of the residents by 

helping them to acquire the skills to live responsibly and healthy. The organisation offers a wide range of care support services to elderly (monitor 

medications, offer meals and some physical therapy) as well as to their families. The members of the staff have long term expertise in carrying out research 

and national studies related to elderly care at a national and international level. Melathron has been managing different R&D initiatives over its main years of 

operation, ranging from national but also international ones, specifically in R&D projects related to the introduction of innovative of elderly care practices and 

their related ethical and legal issues. 

Contact person: Athos Matsas E-mail: athosmatsas@gmail.com Telephone: 00357 99 965978 

Website:  Country: Cyprus Category: End-users organisation 
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Organisation: Mobilidade Positiva 

Description:  

Mobilidade Positiva is a private company providing products and services to foster the inclusion of all persons with reduced mobility or disabilities. It offers 

solutions to improve wellbeing at home and a safer living. 

Contact person:  E-mail: geral@mobilidadepositiva.pt Telephone: 00351 808 100 123 

Website: www.mobilidadepositiva.pt Country: Portugal Category: End-users organisation 

 

Organisation: Moving your soul 

Description:  

"Moving your Soul – A different way to be with Alzheimer" is a meeting place where people from all over the world have contributed their testimonies of how 

they have personally succeeded to connect with their family members, friends or patients affected by this type of ailment. These testimonies share sadness 

and pain as well as total acceptance and a true encounter with the human being behind the illness. Therein lays the magic key: to focus our attention on the 

human being in front of us instead of focusing in the loss of whom they used to be. 

Contact person: Olga Romanillos E-mail: contact@movingyoursoul.com Telephone: 0034 630 610 440 

Website: www.movingyoursoul.com Country: Spain Category: End-users organisation 

 

Organisation: Mundo Dependencia 

Description:  

Orthopedics and occupational therapy:  company specialised in the advise about design and project execution of accessibility in public as well as private 

buildings and their environment. 

Contact person: Victor Vicente E-mail: victor@mundodependencia.com Telephone: 0034 915 547 905 

Website: www.mundodependencia.com  Country: Spain Category: End-users organisation 
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Organisation: OldCare - Gerontological Services 

Description:  

OldCare is a private company providing care and services for older people with a Team of Experts on Aging, with training in the area of Academic Health 

Technologies. Old Care is present at national level offering tailored solutions promoting health, active ageing, autonomy and quality of life. 

Contact person: Márcio Vara  E-mail: geral@oldcare.pt  Telephone: 00351 273 324 125 

Website: www.oldcare.pt  Country: Portugal Category: End-users organisation 

 

Organisation: Parkinson's UK 

Description:  

Parkinson's UK brings people with Parkinson's, their carers and families together via a network of local groups, a website and a free, confidential helpline. 

Parkinson's UK provides information and training on every aspect of Parkinson's. It also campaigns to change attitudes and demand better services. Its work is 

totally dependent on donations.  

Contact person:  E-mail: hello@parkinsons.org.uk Telephone: 0044 (0) 808 800 0303 

Website: www.parkinsons.org.uk Country: United Kingdom Category: End-users organisation 

 

Organisation: PASYKAF - Cyprus Association of Cancer Patients and Friends 

Description:  

PASYKAF is a voluntary, non-profit organisation performing since 1986, a complex humanitarian mission aiming, by its actions and services, for People 

experiencing with cancer as well as his/her family during the entire course of the disease.  

Contact person: Nikolas Filippou E-mail: hcoacpat@cytanet.com.cy Telephone: 00357 22 345444 

Website: www.pasykaf.com Country: Cyprus Category: End-users organisation 
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Organisation: "Prof. dr. Marius Nasta" Institute for Pneumology 

Description: 
The Institute for Pneumology "Prof. Dr. Marius Nasta" of Bucharest is one of the oldest hospitals in Romania. It started as Filaret Hospital, the first tuberculosis 
hospital in Romania. Showing constant interest towards the medical field it served, the Institute for Pneumology "Prof. Dr. Marius Nasta" became the most 
important medical and research institution in pneumology at national level. The institute carries out its activities on several directions: Scientific research; 
Educational activities; Training and professional qualification of medical staff from all over the country in the field of lung diseases, including tuberculosis; 
Highly qualified medical assistance; Since 1997, the Institute for Pneumology "Prof. Dr. Marius Nasta" coordinates the National Program for Tuberculosis 
Control in line with World Health Organisation recommendations. The institute is currently providing guidelines for tuberculosis control in Romanian and 
guides the activity of generations of specialists in the field of pneumology. The National Program for Tuberculosis Control ensures the elaboration and 
implementation in best conditions of the activities and programs for tuberculosis prevention and control at national level, thus significantly contributing to 
reducing the impact that TB has on public health as well as to reaching the National Strategy for Tuberculosis Control 2007 - 2011 goals. The Institute for 
Pneumology "Prof. Dr. Marius Nasta" is also one of the institutions that implement programs for TB prevention and control financed by the Global Fund to 
Fight AIDS, Tuberculosis and Malaria in Romania, Round 6, through the Romanian Angel Appeal Foundation. 

Contact person:  Beatrice Mahler E-mail: mahlerbeatrice@yahoo.com  Telephone: 004021 335 69 10  

Website: http://www.marius-nasta.ro/ Country: Romania Category: End-users Organisation 

 

Organisation: RAYG - Romanian Association for Young Geriatricians 

Description:  

Rayg is the Young Doctors Association of geriatric physicians that support the professional interests of residents and young specialists in Geriatrics and 

Gerontology in Romania. The Association supports in particular the recognition of the importance and complexity of geriatrics as a medical specialty and 

develop nationwide network of Geriatrics.  

Contact person: Sorina Maria Aurelian E-mail: sorinamaria.aurelian@gmail.com  Telephone:  

Website: http://tinerigeriatri.ro  Country: Romania Category: End-users organisation 
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Organisation: Romanian Association of Medical Rehabilitation Sf Luca 

Description:  

"St. Luca" is a medical unit which provides hospital services in the areas of recovery services, chronic, palliative and good medical investigation, treatment, 

housing, hygiene, nutrition and the prevention of infections.  

Contact person: Dr. Ana Capisizu E-mail: office@spitalulsfluca.ro  Telephone: 0040 021 334 30 10 

Website: http://tinerigeriatri.ro  Country: Romania Category: End-users organisation 

 

Organisation: SANIVIDA 

Description:  

SANIVIDA is one of the main operators of the sector of social and health services, that offers a modern and innovative integral platform of services for the 

attention to the elderly and their families. 

Contact person: Juan Herranz Rubio E-mail: info@sanivida.es Telephone: 0034 914 379 930 

Website: www.sanivida.es Country: Spain Category: End-users organisation 

 

Organisation: SARQUAVITAE ARTURO SORIA 

Description:  

The customization and the specialization are present in all the services provided by SARquavitae, to facilitate that the person could choose according to his/her 

preferences. Because of it, SARquavitae is organized in different lines of activity: residential Centers and day centers, social domiciliary Services, Teleassistance 

and Sanitary and Personal Attention. 

Contact person: Manuel Martínez E-mail: info@sarquavitae.es Telephone: 0034 913 001 390 

Website: www.sarquavitae.es Country: Spain Category: End-users organisation 
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Organisation: SEMERGEN - Spanish Association of Primary Care Physicians 

Description:  

SEMERGEN is incorporated as a scientific and professional association, which primarily intends to promote the General/Family Medicine, working on 

improving assistance to the population, developing professional competences of the Medical professionals. As such, SEMERGEN promotes research, develops 

continuing education and defends the ethical, professional and labor interests of its members in accordance with applicable law and ethical principles. 

Contact person:  E-mail: secretaria@semergen.es  Telephone: 0034 91 500 21 71 

Website: www.semergen.es  Country: Spain Category: End-users organisation 

 

Organisation: Senior Citizens Open Protection Centres (KAPH) of the Municipality of Thessaloniki 

Description:  

The purpose of KAPH of the Municipality of Thessaloniki is the prevention of biological, psychological and social problems of the elderly to remain independent, 

equal and active members of society, enlightenment and cooperation of the public and stakeholders on specific problems and needs of older people and 

research issues related to the problems facing the so-called "third" age. The Municipality of Thessaloniki is constantly trying to upgrade the institution and 

improvement programs implemented in KAPI, creating not just entertainment and healthcare, but most relevant and creative spaces, where the elderly are 

surrounded by love, respect and understanding. 

Contact person:  E-mail:  Telephone: 0030 2310 519 584 

Website: 

http://www.thessaloniki.gr/portal/page/portal/Di

oikitikesYpiresies/KoinonikesYpiresies/DnsiKoinoni

kYpiresiwn/Kapi 

Country: Greece Category: End-users organisation 
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Organisation: SIA "Aprupes birojs" 

Description:  

Company "Aprupes birojs" provides care services, home care services, including the use of ICT technologies. 

Contact person: Ina Irsa E-mail: info@aprupes-birojs.lv  Telephone: 00371 6 756 4595 

Website: www.aprupes-birojs.lv  Country: Latvia Category: End-user organisation 

 

Organisation: Social Services Centre of Ayios Dhometios (Multifunctional Center)  

Description:  

The Social Services Centre of Ayios Dhometios (Multifunctional Center) is a unique organisation in Cyprus providing quality health and social services for the 

elderly people in Nicosia. This is achieved by helping individuals to acquire the skills to live responsible, healthy and independent through the provision of a 

variety of care support services to elderly and their families. Members of the staff of this Centre has long term expertise in carrying out research and national 

studies as regards the provision of health and social care in Cyprus. 

Contact person: Andreas Hadjiloizou E-mail: poledenamo.a.d@cytanet.com.cy Telephone: 00357 22 449049 

Website:  Country: Cyprus Category: End-users organisation 
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Organisation: Society 3/3 

Description:  

The Non-governmental Organisation, under the name «THREE PARTIES SOCIETY» and distinctive name «SOCIETY 3/3» was created by people with different 

professional background but common goals, visions and principles regarding the social cohesion and the support of vulnerable social groups. The company’s 

main purpose is to improve the quality of life of people belonging to disadvantaged - vulnerable - social groups, support their integration or reintegration in 

society and labour market, economic development in areas facing acute economic and social problems, initiatives in economic, political and legislative level to 

address issues of social exclusion and digital divide, the protection of gender equality and combating all forms of discrimination, improving cooperation 

between NGOs with relevant subject and enabling citizens to address issues of marginalization and social exclusion. 

Contact person: Konstantinos Economopoulos E-mail: info@3ts.gr Telephone: 0030 2117 253 323 

Website: http://3ts.gr Country: Greece Category: End-users organisation 

 

Organisation: Trust Insurance Cyprus Ltd 

Description:  

Trust Insurance Cyprus was founded in 1990. Headquartered in Cyprus, it provides insurance services on an international level and acquired the appropriate 

tools for a dynamic presence in the Cyprus market. Through a well- organized Insurance Agents and Sales and Customer Service Offices it offers insurance 

products of exceptional quality, Health and General services that exceed its clients expectations. The company’s successful growth is a motivation for 

significant future movements in creating innovative ideas as to become one of the leading insurance companies within the Insurance Industry. The Goals of 

the company are: to ensure an Excellent Quality of Life; to differentiate within the Insurance Industry by providing added value to the customer; to invest a 

significant amount in technology systems for minimizing costs; and to provide new and innovative products which are affordable to the customer and direct 

settlement of claims. 

Contact person: Christos Christodoulou E-mail: c.christos@trustcyprusinsurance.com Telephone: 00357 22 020 400 

Website: www.trustcyprusinsurance.com Country: Cyprus Category: End-users organisation 
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Organisation: Universal Life Insurance Ltd 

Description:  

Incorporated as a private company by prominent Cypriot businessmen in 1970, Universal Life was the first insurance company to be founded in Cyprus after 

the enactment of the insurance legislation. The company became public in 1987 and was instrumental in the development of the local life insurance sector 

through the introduction of new insurance concepts and the advancement of insurance values amongst Cypriots. Universal Life is one of the major life 

insurance companies of the island and the leading company in the local accident and health sector with a market share of 30%. The company is also very active 

in the domestic real estate sector. The Company’s products are distributed through a network of 100 professional and highly trained full time insurance 

agents. Furthermore, Universal Life is a socially responsible company that gives back to society and invests in areas that have a positive impact on the quality 

of life of its customers and its fellow citizens, putting into effect its slogan “because life is precious”. 

Contact person: Kypros Miranthis E-mail: info@unilife.com.cy Telephone: 00357 2288 2222 

Website: www.universallife.com.cy Country: Cyprus Category: End-users organisation 

 

Organisation: University Clinic for Geriatrics Gerontology and Old Age Psychiatry 

Description:  

Clinic University Hospital of Geriatrics Gerontology and Old Age Psychiatry. 

Contact person:  E-mail:  Telephone: 0040 213 107 122 

Website: www.spitalul-elias.ro  Country: Romania Category: End-users organisation 
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Organisation: West Lothian Community Health and Care Partnership 

Description:  

The West Lothian authority has launched an innovative programme reshaping existing community services for older people, whereby the introduction of 

telecare has acted as a catalyst of organisational and cultural change. Further service innovation is currently being explored in the framework of the national 

Scottish Telecare Strategy.The vision of the West Lothian CHCP is to develop a partnership that will further enhance and develop the delivery of integrated 

health and social care services to the population of West Lothian. Their services aim to support people in their own home, give vital help to carers, and 

encourage independence for people wishing to stay in their own homes. 

Contact person: Jim Forrest E-mail: info@westlothianchcp.org.uk  Telephone: 

Website: www.westlothianchcp.org.uk  Country: United Kingdom Category: End-users organisation 

 

Organisation: White-Yellow Cross Foundation Romania 

Description:  

The independent foundation the White Yellow Cross offers services in the field of non-hospital care. The main objective of the Foundation is moving forward, 

activate and optimize the healthcare system in Romania. 

Contact person: Cardas Valentina E-mail: asistentsocial@cag.ro  Telephone: 0040 021 315 1256 

Website: www.cag.ro Country: Romania Category: End-users organisation 
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Organisation: ZUS - Polish Social Insurance Institution (Zakład Ubezpieczeń Społecznych) 

Description:  

ZUS is one of major public institutions in Poland. It combines the function of a financial institution (collection of contributions, payment of benefits, et.) with 

the function of social security institution. ZUS exercises social insurance responsibilities on the grounds of several law acts. 

Contact person:  E-mail: bip@zus.pl Telephone: 0048 22 667 10 00 

Website: www.zus.pl Country: Poland Category: End-users organisation 
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2.1.5 Other organisations 

 

Organisation: 50&PIU’ 

Description: 

50&Più is the over 50 Association representing its own associated and aimed at promoting the social life and activity of over 50’. 50&Più is organizing events 

besides of cultural, sport and recreational performances at local, national and international level. Created in 1974, 50&Più is a private, no-party and apolitical 

organisation. With more than 330.000 associated, 50&Più offers them protection, assistance, services and the opportunity to participate to an intensive 

membership life.  

Contact person:  E-mail: comunicazione.esterna@50epiu.it  Telephone: 0039 06 688831 

Website: www.50&piu.it  Country: Italy Category: other organisation 

 

 

Organisation: Academy for the Development of Philanthropy (Akademia Rozwoju Filantropii) 

Description:  

The Academy for the Development of Philanthropy in Poland is an independent non-governmental organisation established in 1998 which carries out its 

activity in five strategy domains: development of local communities, youth activation, activation of senior citizens, corporate community involvement, and 

social entrepreneurship. The Academy is one of two establishers of the Coalition for the Digital inclusion of the 50+ Generation "M@turity in the net”. 

Contact person:  E-mail: arfp@filantropia.org.pl  Telephone: 0048 22 622 01 22 

Website: http://filantropia.iq.pl  Country: Poland Category: Other organisation 
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Organisation:  Academy of Medical Sciences in Romania 

Description: 
The Academy of Medical Sciences was established in 1935 by Law No 91, approved by the Senate and Chamber of Deputies and then promulgated by Royal 

Decree no.176/1935. This was possible due to the efforts made by Academician Daniel Danielopolu, who became Permanent Secretary of the Academy until 

1948, when it was disbanded by the communist regime. In 1989 the Academy of Medical Sciences was reorganized by Academician Stefan Milcu, as its 

President, and since 2004, following to Law no. 264 the Academy is being working reaching by present a number of 190 full members, 41 members 

correspondents and honorary members at home and abroad. Throughout its existence, the Academy of Medical Sciences has been a force of consecration and 

work in medical research and have never received among members political personalities. In addition to the Academy of Medical Sciences, the Academy 

Foundation works also as Publishing House in Medical Research and regularly issues the Newsletter of the Academy of Medical Sciences in Romania. 

Contact person: Prof. Mihail Coculescu, MD, PhD E-mail: adsm.adsm@yahoo.com  Telephone: 0040 21  311 53 80 

Website: http://www.adsm.ro/ Country: Romania Category: other organisation 

 

Organisation: Accessible Portugal 

Description:  

Accessible Portugal is a travel agency, tour operator and tourist entertainment company, devoted to a personalized service according to the special needs of 

our clients, their families and friends. Recently, Accessible Portugal invested on a tourism devoted for the senior audience, ensuring the quality and safety in 

tourism. 

Contact person:  E-mail: info@accessibleportugal.com  Telephone: 00351 926 910 989 

Website: www.accessibleportugal.com  Country: Portugal Category: Other organisation 
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Organisation: AGE Platform Europe 

Description:  

AGE Platform Europe is a European network of around 167 organisations of and for people aged 50+ which aims to voice and promote the interests of the 30 

million senior citizens in the European Union and to raise awareness on the issues that concern them most. 

Contact person: Anne-Sophie Parent E-mail: annesophie.parent@age-platform.eu  Telephone: 0032 2 280 14 70 

Website: www.age-platform.eu  Country: Europe Category: Other organisation 

 

Organisation: Age Platform Italia 

Description:  

Age Platform Italia, which coordinates the initiatives implemented by Age Platform Europe, is one of the main associations involved in 2012 active ageing 

planning. Age Platform Italia underlined the importance of creating a special coordination between the associations with reference to the year 2012. AGE 

Platform Europe is a EU network of about 165 organisations of and for people 50 +, aimed at promoting the interest of more than 150 millions of EU elderly 

citizens, also through making aware them on the concerned matters. 

Contact person:  E-mail: info@age-platform.org  Telephone: 0039 06 4359 9220 

Website: www.age-platform.org  Country: Italy Category: Other organisation 
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Organisation: AIJU - Technological Institute 

Description:  

AIJU is a private research center aiming to boost research, development and technological innovation to give solutions to societal and industrial challenges, 

thus enabling the achievement of a constant increase of competitiveness and improvement of product quality. AIJU has been working in national and 

international projects from the therapeutic field through the use of ICT which are aimed at elderly people, as well as for persons with different types of 

disabilities. 

Contact person: Rocio Zaragoza E-mail: rzaragoza@aiju.info Telephone:  

Website: www.aiju.info  Country: Spain Category: Other organisation 

 

Organisation: AMADE - Dependent Assistance Association of Madrid 

Description:  

Founded in 1990, its goal is to promote the recognition of care work and socio-residential sector, becoming the main interlocutor with public and private 

agencies. Currently, there are 202 centers AMADE representing a total of 23,500 and 1,100 residential places in day centers, representing more than 80% of 

the residences and private day centers legally established in the Community of Madrid. 

Contact person:  E-mail: amade@amade.es  Telephone: 0034 914 220 531 

Website: www.amade.es  Country: Spain Category: Other organisation 
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Organisation: AMETIC – Association of organisations acting on Electronics, Information and Communication Technologies, Telecommunications and Digital 

Contents 

Description:  

AMETIC has over 5,000 member companies, a whole added 350,000 employees, whose economic activity represents about 7% of Spanish GDP. A third of the 

national private effort in R & D is carried out by AMETIC companies, making this sector the most innovative, dynamic and better able to grow in the Spanish 

economy. Some of the sectors covered are focus on health, social aspects, etc. They also manage actually eVIA network.  

Contact person:  E-mail:  Telephone: 0034 91 590 23 00 

Website: www.ametic.es  Country: Spain Category: Other organisation 

 

Organisation: ANTEAS 

Description:  

Created in 1996, Anteas is a voluntary association for the social promotion, operating at national level with more than 600 associations and 70.000 associated 

members. Anteas main activities include: 

 Health: Prevention meeting to improve the life style, Food education, Gym and dance, Day-hospital spaces, Memory training 

 Assistance: light home assistance, home health-care, senior centre support, home security, social transports, school exit assistance 

 Social: fiscal and bureaucratic consulting, centri telefonici di ascolto per persone sole o in difficoltà, library and museum services  

 Culture and free time: third age university, PC and foreign languages training, etc. 

Contact person:  E-mail: info@anteasnazionale.it  Telephone: 0039 06 44741011 

Website: www.anteasnazionale.it  Country: Italy Category: other organisation 
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Organisation: Aristotle University of Thessaloniki, Medical School, Lab of Medical Physics, Assistive Technologies & Silver Science Group 

Description:  
The Laboratory of Medical Physics was founded within the Medical School of Aristotle University of Thessaloniki back in 1964. It was the first medical physics 
laboratory in the Greek Higher Education. The mission of the Lab is to excel in training and multi-disciplinary research in a setting that fosters creativity and 
synergy. The Laboratory is dedicated to training young doctors in the principles of physics, biomedical technology and their applications in the Health Sciences 
through the courses of Medical Physics and Biomedical Technology as well as Medical Education in the graduate programmes of the Faculty of Health Sciences. 
The Lab also participates in the Inter-University postgraduate programme in Medical Physics-Radiophysics, as well as, in postgraduate education of resident 
doctors in radiology, radiotherapy and nuclear medicine. Research groups include Applied and Affective Neuroscience; Assistive technologies and silver 
science; Biomedical electronics and devices; Biophotonics & Robotics; Dosimetry & Simulation; Health Services Research; Low level traceability; Medical 
Education Informatics; Medical Imaging; Non-ionizing radiation.     

Contact person: Panagiotis Bamidis E-mail: bamidis@med.auth.gr Telephone: 0030 2310 999310 

Website: http://medphys.med.auth.gr/  Country: Greece Category: other organisations 

 

Organisation: Associação Amigos da Grande Idade, Inovação e Desenvolvimento 

Description:  

The "Associação Amigos da Grande Idade" brings together people from different disciplines, who want to develop activities in the area of Ageing. The 

Association intends to present ideas that can be discussed, to develop quality projects and to collaborate with key players in order for them to improve and fit 

their offer with the needs. In this sense the Association developed a set of actions, through a deep work of research of aging issues, with the aim of finding 

means that allow citizens to get old with better quality, as well as, influencing the political system, the media, opinion leaders, enabling a change of mind, a 

crucial factor to look, as a society, for the advantages that ageing brings.   

Contact person: Rui Fontes, President E-mail: 

associacaoamigosdagrandeidade@gmail.com  

Telephone: 00351 91 971 17 97 

Website: 

www.associacaoamigosdagrandeidade.com  

Country: Portugal Category: Other organisation 
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Organisation: Association "APMACIBU PROJEKTI" 

Description:  

The association has many activities related to e-skills and use of ICT for elderly population. The aims of association are: 

• to increase the level of local residents’ general and specific skills; 

• to provide the material technical foundation for the society „Apmacibu Projekti” in order to carry out the training; 

• to promote education and training of local community in the field of IT application.   

Contact person: Andra Jākobsone E-mail: andra.jakobsone@gmail.com   Telephone: 0037 1634 812 83 

Website: www.apmacibuprojekti.lv  Country: Latvia Category: Other organisation 

 

Organisation: Association "Preili NGO Centre" 

Description:  

Association "Preili NGO Centre" is one of the most active NGO in Latgale region and co-ordinates many regional projects, including the one related to e-skills 

and use of ICT for elderly population.   

Contact person: Ineta Liepniece E-mail: preilinvo@inbox.lv   Telephone: 0037 1653 216 03 

Website: www.preilunvo.lv  Country: Latvia Category: Other organisation 
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Organisation: Association CCG/ZGDV - Center for Computer Graphics 

Description:  

The Association CCG/ZGDV - Center for Computer Graphics, founded in 1993,  is a non-profit private organisation belonging to the Portuguese scientific system 

which is positioned as 'interface' between sources of knowledge and economy and has the mission to create value for its members through the work of 

applied research and development, product development and the provision of services in the field of computer graphics, information technology, 

communications and electronics and its applications in an international context. The activity of the CCG is targeted in the areas of applied research: Computer 

Vision; Virtual Characters and Actors; Usability Research and Services; Urban and Mobile Computing; Engineering Process Maturity and Quality; Creative 

Media; Perception and Visualization. Managed in business logic, although inserted in academia and research, the CCG has been developing its technology 

transfer activities for the economy on a local, regional and international levels through the participation in partnership projects in various countries.   

Contact person: Eduardo Pinto E-mail: eduardo.pinto@ccg.pt  Telephone: 00351 253 510 580 

Website: www.ccg.pt  Country: Portugal Category: Other organisation 

 

Organisation: Association for the Advancement of Assistive Technology in Europe (AAATE) 

Description:  

The AAATE is the interdisciplinary pan-European association devoted to all aspects of assistive technology, such as use, research, development, manufacture, 

supply, provision and policy. Over 250 members from all over Europe and throughout the world currently take part in the AAATE.   

Contact person:  E-mail: office@aaate.net   Telephone: 0043 732 2468 3758 

Website: www.aaate.net  Country: Europe Category: Other organisation 
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Organisation: Austrian Institute of Technology GmbH (AIT) 

Description:  

AIT is Austria’s largest extra-university research centre in applied research and development. There are five specialized departments researching the key 

infrastructure issues of the future: the Mobility, Energy, Health & Environment, Safety & Security, Foresight & Policy Development. The AIT, works in close 

collaboration with industry and customers from public institutions, striving to increase their added value through innovation and new technologies. The AIT is 

a highly-specialised Research & Development Institute focusing on key infrastructure issues of the future. It is geared towards developing the methods and 

technologies of tomorrow for the innovations of the day after tomorrow. 

Contact person: Sten Hanken E-mail: sten.hanke@ait.ac.at   Telephone: 0043 505504836 

Website: www.ait.ac.at   Country: Austria Category: Other organisation 

 

Organisation: BIOEF - The Basque Foundation for Health Innovation and Research  

Description:  

BIOEF (Basque Country Foundation for Health Innovation and Research) is a non profit foundation created and financed by the Health and Consumer’s Affairs 

Ministry of the Basque Government to take care of the research and innovation activities carried out within the Basque Health System. The Foundation also 

seeks to provide a framework for communication and co-operation between the various sectors involved in health research, development and innovation at 

autonomous community, national and international levels. BIOEF carries out its task through two Institutes: o+iker and o+berri. O+iker (Basque Institute for 

Health Research) coordinates the clinical investigators based in public health system as a consequence of a signed agreement. OIKER is the link in between 

clinical investigators, University and biotechnology companies. O+berri (The Basque Institute for Healthcare Innovation): aims to be a platform for ongoing 

innovation in the Basque Healthcare System, committed, through excellence, to the continuous development of its organisational systems, instruments and 

management systems, encouraging debate, being forward-looking, anticipating tendencies, changes and requirements, to the benefit of Basque Society and its 

Healthcare System, projecting and reinforcing, its good name and prestige.   

Contact person: Josu Xabier,  
E-mail: jllano@osatek.net 

Telephone: 

Website: http://www.bioef.org/ Country: Spain Category: Other Organisation 
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Organisation: Bulgarian Association of Information Technologies (BAIT) 

Description:  

The Bulgarian Association of Information Technologies (BAIT) is the biggest, most representative and influential branch organisation in the sphere of 

information and communication technologies in Bulgaria. 

Established in 1995, presently 135 member companies and organisations are enlisted in it. The Association includes companies in the trend of hardware, 

software, system integration, networks, telecommunications, Internet suppliers, etc. A great part of them provide their own solutions, products and services. 

BAIT companies are getting more and more successfully positioned finding an increasingly welcome presence at foreign markets in all sectors of the 

information and communication technologies. Bulgarian agencies of leading world manufacturers are among its members, too.  

The companies, members of BAIT make for over 69% from the ICT market in Bulgaria. The prevailing part of the most substantial projects from Public Orders 

contracts in the ICT field are undertaken by BAIT member-companies and the amount of their share income surpasses 80%. 

The mission of BAIT is to protect the general interests of its members by actively working for the establishing of information society in this country, for the 

development of the Bulgarian ICT industry and of the ICT market in general. 

     

Contact person: Vessela Kalacheva E-mail: v.kalacheva@bait.bg Telephone:  

Website: www.bait.bg Country: Bulgaria Category: Other organisation  

 

Organisation: BioMedCentral - The Open Access Publisher 

Description:  

BioMed Central is an STM (Science, Technology and Medicine) publisher which has pioneered the open access publishing model. 

Contact person:  E-mail: info@biomedcentral.com  Telephone: 0044 (0) 20 3192 2009 

Website: www.biomedcentral.com  Country: United Kingdom Category: Other organisation 
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Organisation: British Society for Research on Ageing (BSRA) 

Description:  

The BSRA promotes research to understand the causes and effects of the ageing process. BSRA encourages publication and public understanding of ageing 

research and holds an annual scientific meeting. The Springer Journal, Biogerontology, is the formal affiliated Journal of the society. Biogerontology offers a 

platform for research which aims primarily at achieving healthy old age accompanied by improved longevity. 

Contact person:  E-mail: scisoc@babraham.ac.uk  Telephone:  

Website: http://bsra.org.uk  Country: United Kingdom Category: Other organisation 

 

Organisation: CARTIF Technology Centre 

Description:  

Cartif is a horizontal centre which covers a wide range of scientific disciplines. This characteristic, which makes us stand out from other technology centres of a 

more vertical or specialised nature, enables us to provide companies with integral solutions.     

Contact person:  E-mail: cartif@cartif.es  Telephone: 0034 983 54 65 04 

Website: www.cartif.com  Country: Spain Category: Other organisation 

 

Organisation: CENTAC - Accessibility Technologies National Center  

Description:  

CENTAC is a center who promotes the development of accessibility technologies in entreprises, industry and services. Has the goal of facilitating and improving 

quality of life of the elders and the persons with disabilities and their families.    

Contact person:  E-mail: informacion@centac.es  Telephone: 0034 91 279 17 82 

Website: www.centac.es  Country: Spain Category: Other organisation 
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Organisation: Centre for Healthcare Technology - University of Antwerp 

Description:  

The Centre for Healthcare Technology (Centrum voor ZorgTechnologie - CZT) is an interfaculty center of expertise aimed at industrial valorization of innovative 

assistive technologies. From the previous experience of key members of CZT with the development of assistive technology for disabled persons grew the 

ambition to play a similar intermediating role in the creation of healthcare technology for the elderly as well. With its research CZT focuses on integrated 

applications and services that encourage and support independent living of people with disabilities and frail elderly as independent living improves quality of 

life and reduces social costs. The interfaculty Centre of Healthcare Technology was founded by the medical faculty, the faculty of pharmacy - biomedical and 

veterinary sciences, the faculty of sciences, the faculty of economic sciences and the colleges of technology and product development. Due to this inter-

disciplinary mix CZT has the in-house expertise to convert problems into solutions that are both efficient and economically feasible.    

Contact person: Dr. Ing. Jan Steckel E-mail: Jan.Steckel@ua.ac.be   Telephone:  

Website: www.czt.be  Country: Belgium Category: Other organisation 

 

Organisation: CenterMed 

Description: national network of outpatient clinics situated in several cities in Poland. Medical centers provide a wide range of medical services including 
primary care, specialist outpatient care, inpatient surgeries, rehabilitation and advanced diagnostics. 
     

Contact person: Andrzej Witek E-mail: awitek@centermed.pl Telephone:  

Website: http://www.centermed.pl/ Country: Poland Category: other organisation 
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Organisation: CEOMA - Spanish Confederation of Older People Organisations 

Description:  

CEOMA works for the service, coordination, promotion and defense of the interests of elderly people. In order to be able to achieve this, CEOMA is provided 

with legal status and full capacity for acting for the performance of its purposes. 

Contact person:  E-mail: ceoma@ceoma.org   Telephone: 0034 91 573 52 62 

Website: ceoma.org   Country: Spain Category: Other organisation 
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Organisation: CINTESIS - Center for research in health technologies and information systems. 

Description:  
Medicine is increasingly based on scientific evidence emerging from information and knowledge produced both in medical practice and research studies. More 
specifically, health technologies assessment studies and decision analysis in health rely on data and methods derived from computer sciences and biostatistics. 
Within this framework CINTESIS was created following a vision of harbouring synergetic multidisciplinary research work in order to gather the necessary 
critical mass to contribute to improving health care and education. In particular, CINTESIS research vision focuses both on (a) the development of methods and 
tools and on (b) the design and implementation of evaluation studies dealing with the collection, storage, coding, classification, processing, analysis, 
presentation, sharing and interpretation of biomedical data, information and knowledge.  
CINTESIS was primarily formed by a highly motivated group of young clinicians and computer scientists, aggregating interdisciplinary knowledge and skills in 
medical practice and information management. In the near future, CINTESIS is expecting to increase dramatically the number of post-graduate students and 
PhDs. In fact, CINTESIS members have recently launched two master courses (one in Medical Informatics and another in Evidence and Decision in Health) and 
one MD/PhD programme (in Clinical and Health Services Research), which are pioneer in Portugal and will provide the basis for a continuous and sustained 
development of research projects. 
In addition, over the past 3 years CINTESIS members actively participated in a number of educational (attendance to international courses, conferences and 
workshops) and dissemination activities (presenting results in several national and international seminars and organizing short duration courses), which 
helped to developed national and international networking activities.   

Contact person: Altamiro da Costa Pereira, 
Coordinator 
António Soares, Research, Development and 

Innovation 

E-mail: cintesis@med.up.pt 

             ajasoares@med.up.pt 

Telephone: 00351 225 513 622 

Website: http://cintesis.med.up.pt/ Country: Portugal Category: Other Organisation 
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Organisation: CIPER - Centro Interdisciplinar da Performance Humana / Interdisciplinary Centre for the Study of Human Performance 

Description:  

The Interdisciplinary Centre for the Study of Human Performance is a research unit of the Faculty of Human Kinetics of the Technical University of Lisbon.  It 

aims to establish a common conceptual framework between different disciplines, applying multidimensional models in order to analyze problems posed to 

human functioning and performance. CIPER emphasis its studies on the interaction between human abilities and activities performances focused on body 

movement composition and non-intrusive methods, including those required to support living of elderly and people with disabilities.  It considers lifespan and 

different performance levels, in order to,: enhance human functioning and performance in different contexts; promote health and well-being and develop 

experimental methodologies, including design, modulation, simulation and validation tool for the study of human function and performance as for 

intervention methods improvement. 

Contact person: Leonor Moniz Pereira,  President  

of the CIPER  

 

E-mail: lmpereira@fmh.utl.pt Telephone:  00351 214 149 145/237 

Website: http://www.fmh.utl.pt/ciper/ Country: Portugal Category: Other organisation 

 

Organisation: Cluster Salud y Bienestar Madrid Network 

Description:  

The platform Madrid Health and Wellness was founded on the 26th of April 2007, as an initiative promoted by the Madrid Autonomous Community and 

counts with several companies that cover the value chain of health and wellness.    

Contact person: Rafael Lamas Cedrón E-mail: rafael.lamas@madridnetwork.org   Telephone: 0034 91 399 75 95 

Website: www.madridnetwork.org/red/salud   Country: Spain Category: Other organisation 
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Organisation: CITT-Global 

Description:  

CENTER FOR INNOVATION AND TECHNOLOGY TRANSFER-GLOBAL Ltd. is a Bulgarian company set up with the aim of facilitating transfer of innovative 

knowledge and technologies on international level.  

The company's priority is to cooperate with European state organisations, scientific link-teams and private firms working in the same sphere. CITT GLOBAL's 

major objective is, through cooperation with those organisations, to contribute to the use of European's extensive experience with innovations and technology 

transfer, as well as, to popularize its cooperation model in the field of networking on national and regional level.  

Participation in projects with European partners is significant for transforming CITTT-GLOBAL into a consultant company of an international value. 

    

Contact person: Dr. Maria Stefanova-Pavlova E-mail: stefanova-pavlova@citt-global.net Telephone:  

Website: www.citt-global.net Country: Bulgaria Category: Other organisation 

 

Organisation: Consorzio CO.IN 

Description:  

CO.IN was created with the primary objective of promoting the development of social enterprises working with people with disabilities. The activities are 

targeted primarily to large organisations, public and private companies, with 23 cooperatives that are a permanent part of the consortium as partners, the 

COIN is at the top of the offer in accordance with the principles of organic and flexibility demanded by global service.    

Contact person: Emiliano Deferrari E-mail: emiliano.deferrari@sociale.it   Telephone:  

Website: www.coinsociale.it   Country: Italy Category: Other organisation 
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Organisation: Consorzio SOL.CO. 

Description:  

Consorzio SOL.CO., born in 1985, gathers 91 partners operating for providing and organising social, health and assistance services for disadvantaged people. 

SOL.Co mission is also focused on the development and employment of people who risk social exclusion. SOL.CO. is also devoted to research, development 

projects implementation, and education.    

Contact person: Mario Monge / Franco Giampalmo E-mail: giampalmo@solcoroma.net  Telephone: 0039 06 4908 21 

Website: www.solcoroma.net  Country: Italy Category: Other organisation 

 

Organisation: CPME - Standing Committee of European Doctors 

Description:  

CPME represents the National Medical Associations of 27 countries in Europe. It aims to promote the high standards of medical training and medical practice 

in order to improve the quality of health care in Europe.   

Contact person: Birgit Berger E-mail: secretariat@cpme.eu  Telephone: 0032 2 732 72 02 

Website: www.cpme.eu  Country: Europe Category: Other organisation 

 

Organisation: Cruz Roja Española 

Description:  

In recent years, the Spanish Red Cross has developed services that allow elderly people to continue living in their own homes while benefiting from essential 

care and security. Its programmes also provide support and relief for those who look after the elderly 

Contact person:  E-mail: informa@cruzroja.es  Telephone: 0034 902 22 22 92 

Website: www.cruzroja.es  Country: Spain Category: Other organisation 
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Organisation: Cyprus University of Technology 

Description:  

The Cyprus University of Technology (CUT) promotes the carrying out of high quality research capable of exceeding the traditional borders between basic and 

applied research, in order to offer solutions in important problems of the Cyprus society and economy. Academic members of CUT, including the ones of 

School of Health Sciences, have been participating in a number of European Union funded projects (Nightingale, IT Eductra, Healthline, Coaster, Telenurse, 

Telenurse-ID, Wisecare) but also RPF funded projects. The School of Health Sciences has the appropriate expertise in carrying out research and working out 

national and international studies in areas related to health and social care, but also in designing and implementing related promotion programmes. 

Contact person: Andreas Malloupas E-mail: andreas.mallouppas@cut.ac.cy  Telephone: 00357 25 002554 

Website: www.cut.ac.cy  Country: Cyprus Category: Other organisation 

 

Organisation:  Department 2-Pathophysiology, University of Medicine and Pharmacy “Carol Davila” Bucharest 

Description: 
Carol Davila University of Medicine and Pharmacy also known as Carol Davila University or Medical university of Bucharest is one of the best universities of 
medicine in Romania where medical students can study medicine in English or Romanian in Romania. It is the largest institution of its kind in Romania with 
over 2.865 employees, 1.654 teachers and over 4.800 students. The University is using the facilities of over 20 clinical hospitals all over Bucharest was initially 
established in 1857 under the name of the National School of Medicine and Pharmacy by the French expatriate physician, Carol Davila. In 1869 it was 
incorporated as a department in the newly created University of Bucharest. The first doctoral degrees were granted in 1873, and the doctoral degree became 
the de facto graduation in 1888. The School of Pharmacy was founded in 1889 and it was renamed, as the Faculty of Pharmacy in 1923. Through its projects, 
the University Carol Davila continues to form exceptional doctors and valuable professors who act in the most famous clinics and hospitals. Building an 
academic community based on knowledge, openness and efficiency this institution represents the top of the highest medical education values.  

Contact person:  Alice Brinzea E-mail: alicecuraj@yahoo.com  Telephone: 0040 722 365 945 

Website: http://www.umf.ro Country: Romania Category: other organisation 
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Organisation: Department of Informatics, Aristotle University of Thessaloniki 

Description:  

The professional capabilities of the graduates of our Department are spanning a wide spectrum of the research and job market: teaching and research at a 

theoretical, technological and application level as well as in the study, supervision, validation, maintenance, expertise investigation and approval of standards 

in establishments and applications of any kind in the following scientific areas: Hardware and software of Computers, Informatics and Information Systems, 

Networks of Communications and Internet Applications, and Systems and Applications in Processing of Signal, Image and Speech. 

Contact person: Dr. Nikos Bassiliades E-mail: nbassili@csd.auth.gr  Telephone: 0030 2310 997 913 

Website: http://www.csd.auth.gr  Country: Greece Category: Other organisation 

 

Organisation: eHealth-Care Foundation 

Description:  

eHealth-Care Foundation supports civil, community, government, and non-government health care delivery vehicles in improving their management by 

making available web-based patient care, physician, and hospital management solutions affordably. It supports exchange of patient data in a secure network 

across all the stakeholders in delivering healthcare. he Mission of eHealth-Care is to help patients, physicians, and community hospitals to make appropriate 

use of information and communication technologies (ICTs) in order to improve access and quality of healthcare delivery and reduce the cost of its 

management. 

Contact person:  Athar Haque E-mail: haque@ehealth-care.net  Telephone: 001 91 9811 257 571 

Website: www.ehealth-care.net   Country: United States of America Category: Other organisation 
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Organisation: EHTEL - European Health Telematic Association 

Description:  

EHTEL is a pan European multi-stakeholder forum providing a leadership and networking platform for European corporate, institutional and individual actors 

dedicated to the betterment of healthcare delivery through eHealth. 

Contact person:  Marc Lange E-mail: info@ehtel.eu   Telephone: 0032 2230 1534 

Website: www.ehtel.org   Country: Europe Category: Other organisation 

 

Organisation: Estonian e-Health Foundation 

Description:  

The Estonian eHealth Foundation promotes and develops national e-solutions within the health care system – we create solutions and offer services with the 

goal to assist in providing high-quality and accessible health care services. Our broader goal is to promote the development of a patient-centered health care 

system that has well-informed patients. 

Contact person:   E-mail: etervis@e-tervis.ee Telephone: 0037 269 43 900 

Website: www.e-tervis.ee  Country: Estonia Category: Other organisation 

 

Organisation: Estonian Healthtech Cluster 

Description:  

Estonian HealthTech Cluster is an umbrella organisation for healthcare technologies in Estonia with the aim of fostering international cooperation and bringing 

novel products and services to the market. The Cluster includes among others the Estonian E-Health Foundation, two large hospitals and a large private 

medical centre in the Tallinn region and the two biggest universities in Estonia, Tartu University and Tallinn University of Technology. 

Contact person: Indrek Ruiso E-mail: indrek.ruiso@htcluster.eu  Telephone: 0037 250 88 791 

Website: https://htcluster.eu  Country: Estonia Category: Other organisation 
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Organisation: EUGMS - European Union Geriatric Medicine Society 

Description:  

EUGMS is a group of geriatric physicians representing all countries of EU and the economic area whose aim is to promote high quality evidence based geriatric 

medicine. 

Contact person:  Alex Mair E-mail: secretariat@eugms.org  Telephone: 0044 20 7608 1369 

Website: www.eugms.org  Country: Europe Category: Other organisation 

 

Organisation: European University of Cyprus (E.U.C.) Research Centre Ltd 

Description:  

The E.U.C. Research Centre LTD is the evolution of the former Cyprus College/ EUC Research Centre. It was established with its previous status in 2003 and in 

April 2008 it was established as an independent, private and non profit making organisation. The E.U.C. Research Center LTD is one of the leading research 

institutions in Cyprus, widely known due to its significant success in conducting innovative research. During the last six years, its personnel and associates 

under the Cyprus College/ EUC Research Centre have developed important action in a wide research spectrum of ICT, Business, Socioeconomic Sciences, 

Health Sciences and Humanities through coordination and participation in national, international and EU funded research programs. 

Contact person:  George Panayiotou E-mail: G.Panayiotou@euc.ac.cy   Telephone: 00357 22713111 

Website: www.euc.ac.cy  Country: Cyprus Category: Other organisation 
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Organisation: eVIA 

Description:  

Spanish Technological Platform for Health, Wellness and Social Unity Organisation. It is a network of multiple organisations (mainly industry but there are also 

final users) focus on health and social technologies. It has several working groups in diverse aspects. 

Contact person:  E-mail: evia@aetic.es   Telephone: 0034 915 902 302 

Website: www.evia.imasdtic.es  Country: Spain Category: Other organisation 

 

Organisation: Faculty of Computer Science of Complutense University of Madrid 

Description:  

The Complutense University of Madrid was a pioneer in Spain in the area of Information Technology to introduce as a topic of research and teaching for more 

than half a century. 

Contact person: Prof. Jorge Gómez Sanz E-mail: jjgomez@sip.ucm.es   Telephone:  

Website: http://informatica.ucm.es/  Country: Spain Category: Other organisation 

 

Organisation: Faculty of Health, Plymouth University 

Description:  

The Faculty of Health and Human Science of the University of Plymouth is involved in a range of nationally and internationally significant research across the 

health and social care spectrum from clinically based studies to theoretical work. The Centre is both multi-disciplinary and multi-professional in its approach 

incorporating academics from across health and social science disciplines. 

Contact person: Maged Kamel Boulos E-mail: maged.kamelboulos@plymouth.ac.uk  Telephone:  

Website: www.plymouth.ac.uk/faculties/hes   Country: United Kingdom Category: Other organisation 
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Organisation: Federanziani 

Description:  

FederAnziani is a non-profit association, aimed at protecting and improving the quality of life of elderly people. The main goal of Federanziani is to endorse 

the role of elderly people at social level. The Association is promoting initiatives, studies and researches to express a new life style for the elderly people, 

based on a way towards a healthy longevity. Federanziani is also submitting to the appointed institutions and public opinion all matters regarding the elderly 

people. 

Contact person:  E-mail: comunicazione@federanziani.it  Telephone: 0039 06 87756407 

Website: www.federanziani.it  Country: Italy Category: other organisation 

 

Organisation: Federazione ADA Nazionale 

Description:  

ADA has been created in 1990, as a voluntary association for promoting the wrights protection of elderly people. It joins to the National Forum of Third 

Sector since April 2005. ADA is an apolitic, no-party and non-profit association, operating at national and local level, with a central coordination. The 

association is dealing with health, relationship, family, housing and social re-insertion matters regarding elderly people. ADA is particularly focused on the 

strong relationship between elderly and young people, representing a strong base of a liable society, and also on the permanent elderly education, in order 

to battle the social exclusion and to improve the social and professional quality of life. 

Contact person:  E-mail: segreteria@adanazionale.it   Telephone: 0039 06 48907327 

Website: www.adanazionale.it  Country: Italy Category: other organisation 
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Organisation: FEUP - Faculty of Engineering of the University of Porto 

Description:  

FEUP is an institution of creation, transmission and dissemination of knowledge, technology and culture in engineering, and has, as a major component; the 

preparation of younger’s to pursue the engineering profession at an international level, supported by Research and Development of excellence, contemplating 

the strands scientific, technical, ethical and cultural. FEUP is and will increasingly be a live campus and a source of inspiration for a technical and scientific 

increase and civic and cultural development of all students who seek it. FEUP intends to use its quality, inspiring well-being, pro-activity and ambition to do 

more and better, in the pursuit of mission objectives, production and transfer of knowledge to the society. 

Contact person: Joaquim Gabriel Mendes E-mail: jgabriel@fe.up.pt  Telephone: 00351 22 508 18 94 

Website: www.fe.up.pt  Country: Portugal Category: Other organisation 

 

Organisation: FeSalud 

Description:  

Foundation for eHealth. It is a Non-Profit organisation that promotes innovation on health and social services. 

Contact person:  E-mail: info@fesalud.org   Telephone: 0034 952 02 04 68 

Website: www.fesalud.org  Country: Spain Category: Other organisation 

 

Organisation: Finnish Health and Well-being Cluster 

Description:  

Finnish Health and Well-being Cluster is a development platform for health and well-being services and associated technologies. It aims to make Finland a very 

attractive and competitive region of health and well-being by supporting Finnish health and well-being enterprises to gain access to the global markets. 

Contact person: Ilpo Kuronen E-mail: ilpo.kuronen@kuopioinnovation.fi  Telephone: 00358 45 139 3757 

Website: www.hyvinvointiklusteri.fi   Country: Finland Category: ICT SME & Industry 
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Organisation: Fondation de France 

Description:  

The foundation helps vulnerable people to face societal problems. It acts in three domains: helping vulnerable people, development of knowledge and the 

environment. Regarding elderly, the foundation encourage projects and initiatives that help elderly living better and decreasing their solitude. 

Contact person:  E-mail:  Telephone: 0033 1 44 21 31 00 

Website: www.fondationdefrance.org  Country: France Category: Other organisation 

 

Organisation: Fondazione Mondo Digitale 

Description:  

Fondazione Mondo Digitale works for an inclusive knowledge society by blending innovation, education, inclusion and fundamental values. The benefits that 

come out from knowledge, new technologies and innovation should be an advantage of all people without any kind of discrimination. Projects regarding ICT 

Ageing: Grandparents on the Internet, e-Care Family, The Knowledge Volunteers, Everyone on Internet, etc. 

Contact person: Cecilia Stajano E-mail: c.stajano@mondodigitale.org  Telephone: 0039 06 42014109 

Website: www.mondodigitale.org  Country: Italy Category: Other organisation 

 

Organisation: France Alzheimer  

Description:  

France Alzheimer's is the only national association of public utility in the field of Alzheimer's disease. It relies on a network of over 100 departmental 

associations and over 200 local branches run by thousands of volunteers. The association operates on four areas: support the sick, contribute to research, 

inform public and the government, and train caregivers .     

Contact person:  E-mail: contact@francealzheimer.org   Telephone: 0033 1 42 97 52 41 

Website: www.francealzheimer.org   Country: France Category: Other organisation 
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Organisation: Fraunhofer FOKUS - Fraunhofer Institute for Open Communication Systems 

Description:  

Fraunhofer FOKUS develops solutions for the communication systems of tomorrow. As an independent research body the institute explores how 

communication networks will contribute to a more convenient and more secure living. Thus, the institute addresses important challenges in the society, 

including access to information, economic and sustainable use of resources, smart mobility and a modern governmental administration that is efficient as well 

as accessible from everywhere. Fraunhofer FOKUS is an important link between industry, governmental administration and the people. 

Besides technical infrastructures, Fraunhofer FOKUS creates manifold practical concepts, applications and prototypes. In particular, Fraunhofer FOKUS is 

specialized in developing multi-domain networks and interoperable, user-centric solutions. In addition to the industries, political protagonists become more 

and more the drivers in the innovation business. Especially the governmental administration initiates major ICT projects and realizes them together with 

partners like Fraunhofer FOKUS. With more than 20 years of experience, the institute is one of the most important international ICT research partners. 

Contact person:  E-mail: henning.koehler@fokus.fraunhofer.de  Telephone: 0049 303 463 7242 

Website: www.fokus.fraunhofer.de  Country: Germany Category: Other organisation 

 

Organisation: Fraunhofer Research Center for Assistive Information and Communication Solutions 

Description:  

The Associação Fraunhofer Portugal Research (Fraunhofer Portugal), is a non-profit private association founded by Fraunhofer-Gesellschaft, the largest 

organisation for applied research in Europe. Fraunhofer Portugal aims on the creation of scientific knowledge capable of generating added value to its clients 

and partners, exploring technology innovations oriented towards economic growth, the social well-being and the improvement of the quality of life of its end-

users. Fraunhofer Portugal promotes and coordinates the cooperation between its research centers, other research institutions and Industry partners, with the 

objective of undertaking applied research of direct utility to private and public enterprises and of wide benefit to society. 

Contact person: Dirk Elias, Director  E-mail: dirk.elias@fraunhofer.pt  Telephone: 00351 220 408 300 

Website: www.fraunhofer.pt  Country: Portugal Category: Other organisation 
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Organisation: Frederick Research Centre Ltd 

Description:  

The Frederick Research Center (FRC) was established in 1995 and is now a leading research non-profit organisation in Cyprus. Academics and researchers 

operating under FRC are highly qualified, have long experience in the implementation of independent and high quality research and have to demonstrate a rich 

publication record. Frederick Research Center main goals are to promote scientific research and science in general and to undertake and conduct research of 

basic, theoretical and applied nature in various domains, to offer consulting services to individuals, business, organisations and the government, to coordinate 

and participate in research projects, to establish collaborations with other national and international research Centers and universities for promoting research. 

  

Contact person: Vasos Loizides E-mail: res.oa@frederick.ac.cy  Telephone: 00357 2234 5158 

Website: http://research.frederick.ac.cy  Country: Cyprus Category: Other organisation 

 

Organisation: Fundación Caja Duero 

Description:  

This foundation promotes, among others, the following activities: realization and promotion of cultural and artistic activities; research and development in the 

technology innovation sector; and promotion of initiatives aimed at encourage the social economy, education and enrichment of people.   

Contact person: Javier Delgado Garcia E-mail: javier.delgado@cajaduero.es  Telephone:  

Website: www.cajaespana-duero.es  Country: Spain Category: Other organisation 
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Organisation: Fundación CIEN  

Description:  

Research Centre on Neurological Diseases. Works within a network of research centres on neurosciences in all fields of basic, clinical and epidemiological 

neurology.  

Contact person:  E-mail: info@fundacioncien.es  Telephone: 0034 91 385 22 00 

Website: www.fundacioncien.es   Country: Spain Category: Other organisation 

 

Organisation: Fundación Pzifer 

Description:  

Foundation with the mission of education of the Spanish population on the concepts of healthy ageing, developing initiatives that support research, innovation, 

social compromise and health knowledge dissemination. 

Contact person:  E-mail:  Telephone:  

Website: www.fundacionpfizer.org  Country: Spain Category: Other organisation 
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Organisation: GIOBBE.NET 

Description:  

Implemented by INRCA, Giobbe.net has the objective of creating a reference point for all people interested in elderly people assistance and care activity: 

families, medicals, health operators, institutions. Giobbe.net was created in 2009 and it is a health and social training aimed at providing practical suggestions 

and useful services regarding the ageing matter. The main goal is to improve the relationships between all the interested operators, responding to the following 

needs: provide information to elderly people, trying to reduce their social isolation and to promote their internet access; help families to sustain and take care 

of their elderly people, also let them know the available services and all existing opportunities for improving the home care; and listen to the needs and 

problems of elderly people also by promoting the direct contact with personnel ready to face geriatric problems and needs. 

Contact person:  E-mail: info@giobbe.net  Telephone:  

Website: www.giobbe.net  Country: Italy Category: Other organisation 

 

Organisation: GRADIANT - Galician Research and Development Center in Advanced Telecommunications 

Description:  

GRADIANT is a private and non-profit fundation established in December 2007 and created for the purpose of aligning the university’s knowledge with business 

demands. It plays a key role in the generation and transfer of knowledge in information technology and communications (ICT) to companies. The Center also has 

a commitment to quality and it has the certificate of Quality Management EN ISO 90001:2008 Systems and Project Management R & D + i UNE 166002. Both 

guarantee the highest quality in the management of all processes and projects of the Center. 

At present, GRADIANT is located in Citexvi, the Technological City of Vigo. GRADIANT was born from the expertise of two leading research and transfer groups 

from the Higher Technical School Of Telecommunication Engineering of Vigo, from the Department of Signal Theory and Communications and the Department 

of Telematic Engineering as well. Both research groups have received the consolidated hallmark from the Galicia regional government (Xunta de Galicia), being 

the only Galician ones who have received it within the Telecommunications sector. This fact is proof of the expertise of the GRADIANT promoter groups. 

Contact person: Helena Ferández López, Research 

Director 
E-mail: hfernandez@gradiant.org Telephone: 0034 986 120 430 

Website: http://www.gradiant.org/en.html Country: Spain Category: Other Organisation 
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Organisation: Health ClusterNET (HCN) 

Description:  

The aim of HCN is to inform the contribution of health sector investment to sustainable regional development and ensuring quality of life. This means sharing 

practical “how-to” knowledge and innovative solutions between partners and stakeholders in ways that show health as an investment and not as a cost. 

Contact person: Dr Kurt Schmailzl E-mail: kjg.schmailzl@ruppiner-kliniken.de  Telephone: 0049 (0)3391 39 3100  

Website: http://healthclusternet.eu  Country: Europe Category: Other organisation 

 

Organisation: Health[e]Foundation 

Description:  

By offering blended learning programs, Health[e] Foundation aims to give as many healthcare workers as possible access to information and knowledge that is 

essential for their daily clinical practice. The courses can be done online, as well as offline, facilitating learning even in the most remote areas. 

Contact person: Fransje van der Waals E-mail: info@healthefoundation.eu  Telephone: 0031 (0)20 566 5467 

Website: www.healthefoundation.eu  Country: The Netherlands Category: Other organisation 
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Organisation: i4G S.A. 

Description:  

Incubation for Growth - i4G is one of the most significant and particularly successful business activities of EUROCONSULTANTS SA implemented within the 

framework of “ELEFTHO” Programme of Ministry of Development according to specifications set by other pertinent European programmes. i4G constitutes 

one of EUROCONSULTANTS SA main tools for implementing its entrepreneurial philosophy in order to accomplish the corporate strategic goal : establish links 

among Research and Business . i4G welcomes ambitious young people, along with successful businessmen, providing them the proper working and supportive 

environment, in order to transform their innovative ideas to a profitable entrepreneurial scheme. Its operation is the result of the harmonic combination of 

three basic parameters: Housing and operating support; Effective management consulting services; and Provision of capital. 

Contact person: Mr. Theologos Prokopiou E-mail: T.Prokopiou@euroconsultants.com.gr  Telephone: 0030 2310 804 800 

Website: www.i4g.gr  Country: Greece Category: Other organisation 

 

Organisation: IATI - Israel Advanced Technologies Industry 

Description:  

IATI (former ILSI) is a non-profit registered corporation, representing the mutual goals of the Israeli life science community. Its mission is to research, develop 

and advocate policies and actions that promote medical device, biotechnology, pharmaceutical and Ag-Biotech in the State of Israel and increase awareness of 

its strength and innovation worldwide. 773 life science companies and 23 industry related companies are already registered in our database (updated daily). 

Contact person: Benny Zeevi  E-mail: bennyz@DFJTelAviv.com  Telephone: 00972 73 7133402 1  

Website: www.ilsi.org.il  Country: Israel Category: Other organisation 
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Organisation: i-Care  Health Technology Rhône-Alpes Cluster 

Description:  

I-Care Cluster is the economic health technology cluster initiated since 2009 in Rhônes-Alpes. I-Care has the vocation to gather all  of Rhônes-Alpes health 

technology actors together: companies, health organisations, research & development organisations. 

Contact person: Emmanuel Blanc E-mail: contact@i-carecluster.org  Telephone: 0033 (0)4 72 72 70 60 

Website: www.i-carecluster.org  Country: France Category: Other organisation 

 

Organisation: ICCS - Institute of Communications and Computer Systems 

Description:  

The Institute of Communications and Computer Systems (ICCS) is a non profit Academic Research Body established in 1989 by the Ministry of Education in 

order to carry research and development activities in the fields of all diverse aspects of telecommunications , computer systems and techniques and their 

application in a variety of areas such as transceivers, radar and generally electromagnetic sensors, satellite and wireless communications, electromagnetic 

phenomena modelling, neural networks, systems, software and hardware engineering, Telematics and multimedia applications, Transport applications, 

Control systems, Robotics, Biomedical engineering, Electric power Renewable Energy Sources and Distributed Generation and management systems.   

Contact person:  E-mail:  Telephone: 0030 210 7722489 

Website: www.iccs.gr  Country: Greece Category: Other organisation 
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Organisation: IDIS - Institute for the development and integration on health care 

Description:  

IDIS is intended to be a representation of private health institutions, a partner with the management body, a benchmark of the health system that participates 

in all processes as a catalyst. Added to that are values with which the IDIS, as an entity diffusing knowledge, research and innovation, takes an unwavering 

commitment to social integration and complimentarily with public health within the health system. 

Contact person:  E-mail: info@fundacionidis.com  Telephone: 0034 91 790 67 56 

Website: www.fundacionidis.com  Country: Spain Category: Other organisation 

 

Organisation: IE - Instituto do Envelhecimento 

Description:  

IE (Institute of Aging) is an autonomous unit of scientific research, with an interdisciplinary character, created by the University of Lisbon. Its primary objective 

is scientific research, as part of interdisciplinary studies on aging, covering areas such as Demography, Social Sciences and Health Sciences. It is also dedicated 

to the promotion of scientific education in studies of aging, including the level of postgraduate studies, as well as organizing activities to bring scientific 

communication to society. It is also available to participate in the study and evaluation of public policies related to population aging.  

Contact person: Manuel Villaverde Cabral, Director E-mail: mvcabral@ics.ul.pt  Telephone: 00351 217 804 700  

Website: www.ienvelhecimento.ul.pt  Country: Portugal Category: Other organisation 
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Organisation: IFA - International Federation on Aging 

Description:  

IFA is a non-governmental organisation that brings together 144 associations of older people (including AIUTA) from 57 countries. It represents more than 250 

million older people in more than 3,000 associations. It has consultative status in UNO, UNESCO, the EU and the Council of Europe. 

Contact person: Dr. Jane Barratt E-mail: jbarratt@ifa-fiv.org  Telephone: 001 416 342 1655 

Website: www.ifa-fiv.org  Country: Canada Category: Other organisation 

 

Organisation: INB - Institute of Neurobiology, Bulgarian Academy of Science  

Description:  

The main activity of INB is conducting fundamental and applied research in the field of neuroscience through interdisciplinary neuropsychological, 

psychophysiological and pharmacological approaches to obtain new knowledge about the neurobiological mechanisms of organisation, adaptation and 

regulation in the human and animal health and pharmacological effects on them to create new diagnostic and prognostic methods to improve quality of life, 

the intellectual and physical capabilities of the person in accordance with the European strategy "Europe 2020" and national priorities and  research policy of 

BAS; integration of INB-NAS into the European Research Area.      

Contact person: Nadejda Bocheva E-mail: nadya@percept.bas.bg Telephone:  

Website: http://www.bio.bas.bg Country: Bulgaria Category: Other organisation 

  

mailto:jbarratt@ifa-fiv.org
http://www.ifa-fiv.org/
http://www.bio.bas.bg/


Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298  

D2.2 Identification of Key Stakeholders at Regional, National, European and Global Level – Month 36 142 

 

 

Organisation: INCDMTM 

Description: 

The National Institute of Research and Development in Mechatronics and Measurement Technique (INCDMTM) is subordinated to the Economy Ministry 

and activates in the scientific research area (both fundamental and applied) as well as in the technological development area comprising mechatronics and 

fine mechanics. INCDMTM activity also focuses on elaborating performing measuring techniques. INCDMTM researchers' efforts are concentrated on 

developing various conventional and un-conventional mechatronic products and technologies.  More, as a National Institute, INCDMTM contributes to 

attaining scientific and technological objectives stated by the National Research, Development and Innovation Plan (PNCDI) and the Nucleus 

Program. Together with the integration into the EU, INCDMTM aims at participating into as many competitions as possible and, consequently, respecting the 

eligibility criteria and being accepted. For reaching all these objectives, INCDMTM puts a great emphasis on quality management, ensuring that all the 

prerequisites it includes are respected. The main activities covered by INCDMTM include: 

 Intelligent mechatronic measuring techniques elaboration; 

 Non-electric measure device producing; 

 Medical instruments design; 

 Investigation and analysis device developing; 

 Laboratory and scientific research devices production; 

 Micro-mechatronics, mechatronics and robotics product realization.  

Contact person:  Ilie Iulian E-mail: incdmtm@incdmtm.ro Telephone: 0040 21 252.30.68  

Website: http://www.incdmtm.ro/ Country: Romania Category: other organisation 
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Organisation: INESC Porto - Institute for Systems and Computer Engineering of Porto 

Description:  

INESC Porto is a private non-profit association, recognised as a Public Interest Institution and an Associate Laboratory since 2002. INESC Porto invests in 

Scientific Research and Technological Development, as well as in Advanced Training and Consulting, Technology Transfer and supports the Establishment of 

new Technology-based Companies. INESC Porto was created to act as an interface between the academic world, the world of industry and services and the 

public administration in Information Technologies, Telecommunications and Electronics (ITT&E). Its activities range from research and development to 

technology transfer, consulting and advanced training. INESC Porto is guided by the following criteria: innovation, internationalisation and social and economic 

impact and aims to form a group of strategic partners that can guarantee the institution's stability and economic sustainability. 

Contact person: José Manuel da Costa Correia E-mail: jose.correia@inescporto.pt  Telephone: 00351 22 209 40 50 

Website: www.inescporto.pt  Country: Portugal Category: Other organisation 

 

Organisation: Info Week 

Description:  

Business media (web & traditional) for the IT sector 

     

Contact person: Iva Ivanova E-mail: iva@infoweek.bg Telephone:  

Website: www.infoweek.bg Country: Bulgaria Category: ICT SME & Industry 
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Organisation: Infoelder 

Description:  

InfoElder is the website which includes all the information, services and products related to what a person might need in the second half of their life. In the 

later stages of life we begin to understand that part of our lives when we see ourselves gradually lightened from the economical burden of our children and 

the period when the dedication to professional life also decreases.As a consequence, we start to have more of the two resources that in the previous period 

were very limited: time, and a certain capacity for saving money. Retirement from a profession usually happens at some point in the later stages of our lives, 

so the free time at our disposal increases, but usually at the same time there is a reduction in disposable income. 

InfoElder is the meeting point between the elderly, their relatives and the companies and professionals whose products and services are needed in the later 

stages of everyone’s life.   

Contact person:  E-mail: infoelder@infoelder.com  Telephone: 0034 93 504 56 46 

Website: www.infoelder.com  Country: Spain Category: Other organisation 

 

Organisation: Informatics & Telematics Institute- Centre for Research and Technology Hellas (CERTH/ITI) 

Description:  

ITI is a research Institute, supported by the Greek Ministry of Education, Lifelong Learning and Religious Affairs and mostly by European, National and 

Industrial research grants. It has a staff of 10 Researchers, and more than 80 employees working on various aspects of research in information technology. The 

Institute collaborates with Imperial College, the University of Surrey and the Aristotelian University of Thessaloniki for the award of PhD degrees. It has 

excellent research facilities and a great and friendly environment for doing research. We will be happy to welcome researchers from all over the world as 

visitors and collaborators! 

Contact person: Dr. D. Tzovaras E-mail: Dimitrios.Tzovaras@iti.gr  Telephone: 0030 2311 257 777 

Website: www.certh.gr  Country: Greece Category: Other organisation 
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Organisation: INGEMA 

Description:  

INGEMA is a non-profit organisation dedicated to generating knowledge in the field of the elderly and the disabled. INGEMA originated from the MATIA 

Foundation, a private non-profit-making entity that has been rendering socio-health services to the elderly and the disabled since 1888. INGEMA is part of the 

Basque Science and Technology Network, as a Health Research Unit.    

Contact person:  E-mail: ingema@ingema.es  Telephone: 0034 943 22 46 43 

Website: www.ingema.es  Country: Spain Category: Other organisation 

 

Organisation: INOV INESC Inovação – New Technologies Institute 

Description:  

INOV is a private nonprofit institution, dedicated to applied research, development and technology transfer, acting in the area of Information Technology, 

Electronics and Telecommunications (ITEC). INOV plays an active role in the socioeconomic development of the country. This leading position is widely 

recognised by the Business World due to evidently successful results in the technology transfer servicing for existing or emerging companies. The core INOV 

competences can be subdivided into four strategic areas: Communications; Monitoring, Navigation and Control; Information Technologies; and Electronics. 

Contact person: Pedro Lousã E-mail: pedro.lousa@inov.pt  Telephone: 00351 21 310 04 44 

Website: www.inov.pt  Country: Portugal Category: Other organisation 
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Organisation: Institute of Computer Science (ICS) of theFoundation for Research and Technology - Hellas (FORTH) 

Description:  

The Institute of Computer Science has had a relatively long history and recognised tradition, since its establishment in 1983, in conducting basic and applied 

research, developing applications and products, providing services, and playing a leading role in Greece and internationally, in the fields of Information and 

Communication Technologies. Activities of ICS cover important research and development areas, encompassing new perspectives, emerging fields of research 

and technological challenges worldwide. Research Laboratories: Bio-Informatics (BIL); Computational Medicine (CML); Computer Architecture and VLSI 

Systems (CARV); Computational Vision and Robotics (CVRL); Distributed Computing Systems (DCS); Human - Computer Interaction (HCI); Centre for Universal 

Access and Assistive Technologies (CUA-AT); Information Systems (ISL); Centre for Cultural Informatics (CCI); Signal Processing Laboratory (SPL); and 

Telecommunications and Networks (TNL). 

Contact person: Theodossia Bitzou E-mail: bitzou@ics.forth.gr   Telephone: 0030 2810 391656 

Website: http://ics.forth.gr  Country: Greece Category: Other organisation 

 

Organisation: InterFusion Services LTD 

Description:  

InterFusion Services Ltd is an innovative R&D intensive consultancy SME based in Cyprus, dedicated to the development of innovative solutions and value 

added services both in a public, private and third sector, while strengthening the company’s commitment to research promotion, excellence innovation and 

social responsibility. InterFusion Services LTD participates in Research Programmes that lie under the umbrella of its three major departments which are the 

ICT & Media Department, the Socio-Humanities and Political Studies Department and the Environmental Policy Department.  

Contact person: Haris Neophytou E-mail: info@interfusionservices.com Telephone: 00357 25 105055 

Website: www.InterFusionServices.com Country: Cyprus Category: Other organisation 
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Organisation: ISCIII - Carlos III Health Institute 

Description:  

The Carlos III Health Institute is a Public Research Organisation that finances, manages and executes Spanish Biomedical Research. 

Contact person:  E-mail: oficina.informacion@isciii.es  Telephone: 0034 91 822 21 00 

Website: www.isciii.es  Country: Spain Category: Other organisation 

 

Organisation: ISRMS - International Society for Regenerative Medicine and Surgery  

Description: 
ISRMS is a non-governmental and non-for-profit association, which acts as a multi-disciplinary platform for fundamental science and research, medicine and 

veterinary fields. As an international forum, ISRMS brings together the expertise of well-known specialists from different fields, in order to build a cooperation 

framework for the sustainable development of research and treatment therapies. 

The multi-disciplinary field of regenerative medicine aims at the replacement, repair or restoration of normal function to disease organs/tissues by the 

delivery of safe, effective and consistent therapies composed of living cells, administered either alone or in combination with specially designed materials 

(Langer & Vacanti 1993). The field covers what was thought originally to be separate therapeutic areas: cell therapy and tissue engineering (creation of in 

vitro tissues/organs for subsequent transplantation as fully functioning organs or as tissue patches) among others (Baron & Storb 2008). 

Therapeutic examples include replacement (transplantation), repair (exogenous cell therapy) or regeneration (mobilization of endogenous pools of stem cells). 

Contact person:  Victor Gabriel Clatic 
E-mail: office@isrms.eu Telephone:  

0040 722 525965 

Website: http://isrms.eu/ Country: Romania Category: other organisation 
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Organisation: Jagiellonian University, Senior Courses Department 

Description:  
Senior Courses Department provides courses for seniors an acts in the area of lifelong learning and intergenerational integration.    

Contact person: Ewa Piłat E-mail: ewa.pilat@uj.edu.pl Telephone:   

Website: http://www.utw.uj.edu.pl/ Country: Poland Category: other organisation 

 

Organisation: KIOS Research Center for Intelligent Systems and Networks 

Description:  

The KIOS Research Center for Intelligent Systems and Networks operates within the University of Cyprus. Its aims are to contribute to the advancement of 

knowledge in the area of intelligent systems and applications to the design and management of large-scale complex systems with emphasis on safety-critical 

and trustworthy systems. The Center’s research application domains include energy & power systems, telecommunication networks, water and environmental 

systems and intelligent transportation and health systems. KIOS collaborates with a variety of industrial and public sector organisations. It boasts international 

research collaborations with a large number of research organisations and companies. It also collaborates with local organisations responsible for key 

infrastructure networks such as the Transmission Systems Operator, Electricity Authority of Cyprus, Cyprus Water Board and the Department of 

Communication and Public Works. The Center has strong collaboration with industrial partners, which are supporting its research activities including the 

Cyprus Telecommunication Authority (CYTA), Hellas Satellite, PrimeTel, and the Electricity Authority of Cyprus (EAC). 

Contact person: Christos Panayiotou E-mail: christosp@ucy.ac.cy  Telephone: 00357 2289 3450 

Website: www.kios.ucy.ac.cy Country: Cyprus Category: Other organisation 
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Organisation: Lab of Medical Informatics,  Medical School of the Health Sciences Faculty, Aristotle University of Thessaloniki 

Description:  

The Lab of Medical Informatics belongs to the Medical School of the Health Sciences Faculty, Aristotle University of Thessaloniki. The Lab unofficially started 

operations during the 1985-1986 academic year and was formally founded on April 10, 1990. It has since played a leading role in the field of Medical 

Informatics in Greece and Europe. The lab is active in the following domains: Education, Research, Participation in international research projects, and 

Collaboration with research organisations and healthcare service providers, such as hospitals, clinics, academic and research institutions 

Contact person: Maglaveras, Professor, Lab 

Director 

E-mail: nicmag@med.auth.gr  Telephone:  0030 2310 999 272  

Website: lomiweb.med.auth.gr  Country: Greece Category: Other organisation 

 

Organisation: Labor – Laboratory for Industrial Research (Laboratorio di Ricerca Industriale) 

Description:  

Labor is a private laboratory that provides services aiming at the development of new products or innovative services tailored to the customer needs. Labor 

manages the design and development of biomedical devices for the analysis and detection of biometrical parameters and systems architecture for e-Health 

applications able to manage data by remote.  

Contact person: Mr. Paolo De Stefanis E-mail: p.destefanis@labor-roma.it  Telephone:  0039 06 4004 0354 

Website: lomiweb.med.auth.gr  Country: Italy Category: Other organisation 
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Organisation: Latvian Information and Communications Technology Association (LIKTA) 

Description:  

LIKTA is the leading professional ICT sector NGO. Established in 1998, the LIKTA has more than 200 members – ICT companies, research and educational 

institutions, individual members (ICT professionals), and other associations. The LIKTA seeks to promote the ICT sector, the Information Society and E-

government. Among the associations important areas of operations are ICT and digital skills education, improvement of the business environment and export 

incentives, protection of intellectual property, harmonization of ICT-related regulations and legislation, promotion of innovations, and knowledge transfer in 

the ICT sector. The LIKTA also organizes major forums for ICT professionals and non-professionals in Latvia. In 2005, the LIKTA launched an E-inclusion and E-

skills development initiative, Latvia@World. The initiative’s goal is to diminish digital and social gaps in society, to provide everyone with basic information 

society skills, and to promote the usage of existing E-services. More than 110,000 people of various ages, nationalities and occupations have acquired E-skills 

with the help of this initiative. Latvia has also been very successful in organizing the “Get Online” week in Latvia starting from 2010. This is a pan-European E-

skills event. In 20011, 41,482 people took part in “Get Online” activities in Latvia over the course of five days – 1.8% of the total population. Latvia was the 

most active country in the EU in this regard. With the similar activity the “Get Online” week was organised also in 2012. 

Contact person: Zane Pizele E-mail: eprasmes@likta.lv Telephone:  0037 1673 118 21 

Website: www.likta.lv Country: Latvia Category: Other organisation 

 

Organisation: LifeSTech - Life Supporting Technologies  

Description:  

LifeSTech is a research group of the Universidad Politécnica de Madrid. Its main research areas are the design, development and evaluation of ICT-based 

services in the field of prevention, prediction and promotion of healthy lifestyles.  

Contact person: Dario Salvi E-mail: dsalvi@lst.tfo.upm.es   Telephone:   

Website: www.lst.tfo.upm.es Country: Spain Category: Other organisation 
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Organisation: Manko Association 

Description: 
Creative NGO initiating public campaigns in the area of health, environment, democracy, freedom of speech, personal development and publishing several 
magazines. The organisation supports and activates people, mainly students and seniors.     

Contact person: Anna Pawlak E-mail: anna.pawlak@manko.pl Telephone:  0048 12 429 37 28 

Website: http://stowarzyszeniemanko.pl Country: Poland Category: other organisation 

 

Organisation: Medical Poland Association MedCluster 

Description:  
Organisation implementing numerous of projects towards implementation of innovations (both technological as well as organisational ones) in medical 
sector.     

Contact person: E-mail: biuro@medcluster.pl Telephone:  0048 500 334 330 

Website: http://medcluster.pl Country: Poland Category: other organisation 
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Organisation: MFKK Invention and Research Center Services Co. Ltd 

Description:  

MFKK is a private owned technical services engineering company focusing on Research & Development and innovation management. Since its establishment in 

2003, its core business is to assist SMEs and associations from different industrial sectors through applied research. Since its inception MFKK has established a 

network of more of 250 clients and partners across Europe and beyond. With more than 35 employees, over 15 projects successfully concluded and running a 

similar number at this moment.  Its mission is to bridge the gap between theoretical research and industrial applications, thus offering integrated and effective 

solutions to our clients utilizing the state-of-the-art technology. 

Contact person: Dr. Janos Hamar E-mail: wave2@mfkk.hu   Telephone:  

Website: www.mkkf.eu  Country: Hungary Category: Other organisation 

 

Organisation: Mobility and Multimedia Cluster 

Description:  

The Hungarian Mobility and Multimedia Cluster (MMCluster) was formed in 2007 with the  purpose of bringing together the most dynamic actors in the field 

of mobile technology and new media in Central Hungary, mix and match their R&D and innovation capacities, and help the fruits of their cooperation succeed 

on the market. Its main objective is to foster innovation and entrepreneurship in its focus areas – primarily but not exclusively mobile technologies and new 

media – and help the members’ world-class products thrive on the domestic and global markets. With close to 70 members, MMCluster brings together 

innovation- oriented SME’s, the local branches of multinational ICT companies, prominent research universities, young startup companies with outstanding 

promise, venture capital funds active in the digital industry, and companies offering project management, grant writing, and consultancy services. 

Contact person: Mr. Barnabas Malnay E-mail: barnabas.malnay@mmklaszter.com  Telephone: 0036 3093 03415 

Website: www.mmklaszter.com  Country: Hungary Category: Other organisation 
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Organisation: National Health Institute Doutor Ricardo Jorge, I.P. (INSA) 

Description:  

INSA is a public organisation of the Ministry of Health, and it develops a triple role as State Laboratory in the Health Sector, National Reference Laboratory and 

National Health Observatory. INSA is organized in technical and scientific terms, in six major departments: i) Food and Nutrition Department; ii) Infectious 

Diseases Department; iii) Epidemiology Department; iv) Human Genetics Departament; v) Health Promotion and non Communicable Disease Prevention; vi) 

Environmental Health Department. All operative units composing the departments develop multidisciplinary programmes in problem-areas of Public Health, 

namely performing R&D, health monitoring, training, laboratory external quality assessment and general health services. 

Contact person: José Pereira Miguel E-mail: jomiguel@acs.min-saude.pt Telephone:  00351 91 721 3374 

Website: www.insa.pt Country: Portugal Category: Other organisation 

 

Organisation: NIVEL - Netherlands institute for health services research 

Description:  

NIVEL is the national institute for health services research in the Netherlands. It is an independent organisation. Its domain is applied and applicable health 

services research.  

Contact person: Prof. D.H. (Dinny) de Bakker E-mail: d.debakker@nivel.nl Telephone: 0031 (0)30 27 29 700 

Website: www.nivel.nl Country: The Netherlands Category: Other organisation 
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Organisation: Norwegian Centre for Integrated Care and Telemedicine (NST) 

Description:  

NST is the world's largest centre for research and development in telemedicine and e-health. The centre has strong interdisciplinary expertise, and aims to 

shape the health care of the future. Through user-oriented research and development, NST has contributed to good teamwork in the health sector since 1993. 

Telemedicine solutions and e-health give patients easier and better access to health services. Effective collaboration makes the skills and services of health 

personnel available to more people, and society's resources are used more effectively. Telemedicine, e-health and welfare technology are very important tools 

in the realization of the Integrated Health Care Reform. The NST has valuable knowledge and experience in this field, and has a responsibility to ensure that 

the reform will have the best possible outcomes for both patients and health professionals. 

Contact person: Bjørn Engum E-mail: bjorn.engum@telemed.no  Telephone: 0047 900 84 385 

Website: www.telemed.no  Country: Norway Category: Other organisation 

 

Organisation: Open University of Cyprus (OUC) 

Description:  

OUC is the country's second state university and the only institution of higher education offering recognised academic programmes at all levels 

(undergraduate, master’s and doctorate) using the methodology of distance teaching. The University was established to fill an important gap for open and 

distance education in the higher education system of the Republic of Cyprus, in response to the growing demand for continuing education and lifelong 

learning. Placing great emphasis on research, the OUC promotes research programmes aiming towards the development of methodologies and corresponding 

high technologies for open and distance learning. The university’s research strategy emphasises the importance of both basic and applied research. Members 

of the academic community pursue research, motivated by the principles of humanism toward the following objectives: to develop knowledge in their 

respective scientific fields at an international level, to remain up-to-date with recent developments in their area and, moreover, to fulfill the University's 

dedicated role as an innovative educational institution. 

Contact person: Panos Razis E-mail: razis@ouc.ac.cy Telephone: 00357 2241 1600 

Website: www.ouc.ac.cy Country: Cyprus Category: Other organisation 
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Organisation: PGEU - Pharmaceutical Group of the European Union 

Description:  

The Pharmaceutical Group of the European Union represents national associations and professional bodies of community pharmacists in 31 European 

countries. 

Contact person: John Chave E-mail: pharmacy@pgeu.eu Telephone: 0032 2 238 0818 

Website: www.pgeu.eu Country: Europe Category: Other organisation 

 

Organisation: Philips Healthcare Incubator 

Description:  

Royal Philips Electronics of the Netherlands (NYSE: PHG, AEX: PHI) is a diversified health and well-being company, focused on improving people’s lives through 

timely innovations.  As a world leader in healthcare, lifestyle and lighting, Philips integrates technologies and design into people-centric solutions, based on 

fundamental customer insights and the brand promise of “sense and simplicity”. Headquartered in the Netherlands, Philips employs 119,000 employees in 

more than 60 countries worldwide with sales of EUR 25.4 billion in 2010. News from Philips is located at www.philips.com/newscenter. The Philips Healthcare 

Incubator is a dedicated corporate venturing organisation within Philips. Its mission is to identify novel business opportunities based on the unmet needs of 

patients and their care providers, and to transform them into successful business ventures. It focuses on breakaway solutions to these unmet needs in areas 

that are of strategic interest to Philips. 

Contact person: Perry van Rijsingen E-mail:  Telephone:  

Website: www.healthcare.philips.com  Country: The Netherlands Category: Other organisation 
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Organisation: Polish Association for Knowledge Society 

Description:  

The Polish Association for Knowledge Society (Stowarzyszenie Społeczeństwa Wiedzy) is a think tank established in 2006. The main goal of the association is 

improving quality of people's life by bridging the digital divide. By bringing computers, Internet and other technologically advanced devices into people's 

homes they would like to make them take part in society life, go back to professional environment. The organisation implemented in 2007 and 2008 two 

projects called Silver Internet 1 and 2, which were supposed to engage older people 50+ in using Internet, computers, mobile phones and digital cameras. It is 

also involved in the EU project Go-myLife which main objective os to improve the quality of life for older people through the use of online social networks 

combined with mobile technologies. Moreover, Stowarzyszenie Społeczeństwa Wiedzy is a member of the Coalition for the Digital inclusion of the 50+ 

Generation "M@turity in the net”. 

Contact person:  E-mail: biuro@ssw.org.pl  Telephone: 0048 512 36 32 54  

Website: www.ssw.org.pl  Country: Poland Category: Other organisation 
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Organisation:  SC IPA SA 

Description:  
Established in 1960 as a research- design institute for automation, IPA SA has kept until now its main profile: research & development, design, production, 
assembling, service and consultancy of automation and IT equipments and installations, in industry (chemistry and oil processing, metallurgy, building 
materials, energy, machines building),environmental protection(emission/imission control, toxic emissions, meteo-hydro parameters monitoring), services 
for citizen ( public information system, lighting up control of landing/ take-off runways, seismic parameters monitoring, barrages survey, security and fire 
alarm systems) After 1990, IPA has become a trading company on shares, maintaining its profile. Since 1997, IPA has a flexible structure, becoming more 
efficient and more profitable. At the present time, IPA is an integrally private company, which has implemented and maintains a quality system according 
with the SR-EN-ISO 9001:2001, SR-EN-ISO 14001:2005, OHSAS18001:2007 standards. Through its subsidiaries situated in the main cities of Romania(Cluj, 
Craiova, Galati), IPA SA successfully covers the Romanian territory in its field of activity. IPA SA deals mainly in R & D activities, in Romanian (PNCDI) 
programs and internationally ( FP6, TTQM-PHARE, EUREKA, Leonardo da Vinci etc.) financed projects. IPA has initiated and organizes international 
conferences/symposiums, such as: E -COMM- LINE 2012(Bucharest, annually, the 13th edition in 2011), AQTR 2010 (THETA 18)(Cluj- Napoca, one in 2 years, 
the 18th edition in 2012),SINTES 2011(once in 2 years, the 14th edition in 2011); H2_FUEL_CELLS_MILLENIUM CONVERGENCE(Bucharest, annually, the 5th 
edition in 2012), Open Forum for Innovation and Technological Transfer(Bucharest, annualy) and participates at fairs and exhibitions : TIB, HANNOVER, 
MESSE EUREKA-BRUSSELS, etc 

Contact person:  Sasa Stefan Childesco 
General Manager, Dipl. Eng. Florian UDRESCU 

E-mail: udrescuf@ipa.ro Telephone:  0040 21 3161616 

Website: http://www.ipa.ro/ Country: Romania Category: Other organisation 
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Organisation: SEIS - Health Informatics Spanish Society  

Description:  

The Health Informatics Spanish Society integrates members of the Health Informatics sector, both industry and final users in an organisation where several 

meetings during the year takes place to better understand sector dynamics. 

Contact person:  E-mail:  Telephone:  

Website: www.seis.es  Country: Spain Category: Other organisation 

 

Organisation: Senior Courses Department at Cracow University of Economics 

Description:  
Provides courses for seniors.     

Contact person: Marta Turmińska-Biały E-mail: utw@uek.krakow.pl Telephone:  0048 12 293 54 28 

Website: 

http://nowa.uek.krakow.pl/pl/uniwersytet-iii-

wieku.html 

Country: Poland Category: Other organisation 

 

Organisation: Senior Courses Department at Pedagogical University of Krakow 

Description: 
Provides courses for seniors.     

Contact person:  E-mail: utw@up.krakow.pl Telephone:  0048 12 662 74 60 

Website: http://utw.up.krakow.pl Country: Poland Category: Other organisation 
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Organisation: SINTEF 

Description:  

SINTEF is the largest independent research organisation in Scandinavia. SINTEF creates value through knowledge generation, research and innovation, and 

develop technological solutions that are brought into practical use. SINTEF is a broadly based, multidisciplinary research concern that possesses international 

top-level expertise in technology, medicine and the social sciences, with the aim to become the most renowned contract research institution in Europe. SINTEF 

is an independent, non-commercial organisation. The profits of contract research projects are invested in new research, scientific equipment and competence 

development. In the course of the past five years, SINTEF invested NOK 500 million of their own funds in laboratories and scientific equipment. 

Contact person: Unni M. Steinsmo  E-mail: info@sintef.no  Telephone: 0047 73 59 30 00 

Website: www.sintef.no Country: Norway Category: Other organisation 

 

Organisation: South-East European Research Centre (SEERC) 

Description:  

The South-East European Research Centre (SEERC) is an overseas research centre of the University of Sheffield, established as a non-profit legal entity in 

Thessaloniki, Greece. The centre was founded by City College, the University's International Faculty, in 2003. It is conducting multidisciplinary research in the 

fields of Enterprise, Innovation & Development, Information & Communication Technologies, and Society & Human Development. SEERC's mission is to 

support the stable and peaceful development of South-East Europe by conducting pure and applied research in and for the region. To accomplish this, SEERC 

employs the existing research capacities of the University of Sheffield and CITY College by facilitating collaborations between their research staff and by 

developing multi-disciplinary networks of researchers from across South-East Europe. 

Contact person: George Eleftherakis E-mail: eleftherakis@city.academic.gr   Telephone:  

Website: www.seerc.org  Country: Greece Category: Other organisation 
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Organisation: Tarnów Senior Courses Department 

Description:  
Department provides courses for seniors, it’s related to Małopolska Wyższa Szkoła Ekonomiczna in Tarnów (university of economics).    

Contact person:  E-mail: utw.tarnow@interia.eu Telephone:  0048 14 656 02 36 

Website: http://tutw.pl/ Country: Poland Category: other organisation 

 

Organisation: TECNALIA 

Description:  

A private, applied research center of international excellence with a great impact on local industry, and turned into a center that attracts people and 

organisations. 

Contact person:  E-mail:  Telephone: 0034 946 430 850 

Website: www.tecnalia.com  Country: Spain Category: Other organisation 
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Organisation: The Cyprus Institute Ltd 

Description:  

The Cyprus Institute is a non-profit research and post-graduate education institution with a strong scientific and technological orientation, created in 2005. It is 

an issue-orientated institution, emphasizing international collaborations and cross-disciplinary research and education. The Institute operates under the aegis 

of the Cyprus Research and Educational Foundation (CREF), which is governed by a Board of Trustees, comprised of leading personalities of the international 

academic, political and business world. The principal objectives of CREF are the advancement of knowledge and its humane and benevolent application and 

the establishment of a new research and educational public-benefit organisation which shall generally promote research and education in Cyprus and abroad 

and shall aim primarily at benefitting the public interest at large. 

Contact person: Costas Papanicolas E-mail: president@cyi.ac.cy  Telephone: 00357 22208799  

Website: www.cyi.ac.cy Country: Cyprus Category: Other organisation 

 

Organisation: The Guardian Professional Healthcare Network 

Description:  

The Guardian healthcare network is an online space for professionals in the sector to discuss the latest issues in healthcare policy and practice. Providing 

comment, features, online live discussions and more, we want to give healthcare professionals a dedicated space to grapple with the major challenges now 

facing the sector. 

Contact person: Lizzi Easterbrook E-mail: healthcare@guardian.co.uk Telephone: 0044 (0)20 3353 3095 

Website: www.guardian.co.uk/healthcare-network Country: United Kingdom Category: Other organisation 
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Organisation: TICBioMed - ICT Health Cluster of Spain's Murcia Region 

Description:  

TICBioMed is a cooperation platform for technology firms, health organisations, universities and other stakeholders involved in technological innovation 

applied to medicine, healthcare and biology in Murcia Region (Southeast Spain). The cluster aims to develop innovative interactions between health 

organisations and their suppliers, moving from the vendor-customer relationship to a framework of innovation partnership cooperation. The objective is to 

align health needs to the services provided by ICT firms and university work groups, in a model called Aligned Innovation. 

Contact person: Jorge González Olalla E-mail: ticbiomed@gmail.com  Telephone: 0034 657 84 72 38 

Website: www.ticbiomed.net  Country: Spain Category: Other organisation 

 

Organisation: TRIL - Technology Research for Independent Living 

Description:  

The TRIL Centre is an interesting example of a public-private collaboration established with the aim to discover and deliver technology solutions to support 

independent living for older people. The Centre focuses on three key areas: improving health and social engagement for older people, detecting and 

preventing falls in the home, and helping those with memory loss to maintain their independence. The TRIL Centre looks at the physical, social and 

cognitive consequences of ageing and develops technologies to address them.  

Contact person: Mr.Bill Bollengier E-mail: info@trilcentre.org Telephone: 00353 1 7165 305  

Website: www.trilcentre.org  Country: Ireland Category: Other organisation 

  

mailto:ticbiomed@gmail.com
http://www.ticbiomed.net/
mailto:info@trilcentre.org
http://www.trilcentre.org/


Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D2.2 Identification of Key Stakeholders at Regional, National, European and Global Level – Month 36 163 

 

 

Organisation: UEMS - European Union of Medical Specialists 

Description:  

UEMS represents over 1.6 million medical specialists in all the different specialties in 34 countries. The UEMS has three key areas of interests: 

 Continuing Medical Education and Professional Development 

 Post Graduate Medical Training 

 Quality Assurance 

Contact person: Frédéric Destrebecq E-mail: ceo@uems.net Telephone: 0032 (0)2 649 51 64 

Website: www.uems.net Country: Europe Category: Other organisation 

 

Organisation: UnIFai – Research and Education Unit on Ageing / Institute of Biomedical Sciences Abel Salazar – University of Porto 

Description:  

The UnIFai - Research and Education Unit on Ageing is a young and dynamic group which works on gerontology and geriatrics through research, education, as 

well as, on practical  applications. UnIFai established as its objective the study and application of gerontology in Portugal, through interdisciplinary work, 

transversely involving the domains of Health, Psychology, Education, Sociology, Anthropology, Demographics and Epidemiology. The main objective is to 

promote the existing knowledge about the processes of ageing and to increase the good practices of gerontology and Geriatrics in Portugal. The strategy of 

UnIFai focuses essentially on three main elements of action: research, training and specialized services provided to the society. 

Contact person: Constança Paúl, Coordinator E-mail: constancapaul@gmail.com  Telephone: 00351 220 428 161 

Website: www.unifai.eu  Country: Portugal Category: Other organisation 
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Organisation: University of Coimbra - Department of Electrical and Computer Engineering 

Description:  

The University of Coimbra was created in 1290 and it’s main activities are higher education, research and knowledge transfer. The "Institute of Systems and 

Robotics-University of Coimbra" (ISR-UC) research group within the Dept. of Electrical and Computer Engineering (DEEC) has extensive expertise in robotic 

technologies and provides know how in the design and development of mobility monitoring, for indoors environments based on distributed sensor devices 

and services.  The UC has also extensive expertise regarding pervasive communications, context and location-based management and also in behaviour 

analysis techniques. 

Contact person: Jorge Miranda Dias E-mail: jorge@deec.uc.pt Telephone: 00351 918 712 737 

Website: www.uc.pt Country: Portugal Category: Other organisation 
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Organisation: University of Cyprus - Computer Science Department 

Description:  

The University of Cyprus (UCY) is the largest and oldest public University in Cyprus with long term experience in carrying out research and developments in the 

eHealth and eInclusion sectors. It is a public research-oriented higher education institution that has been participating in a wide variety of national and 

international funded research projects. The Department of Computer Science attaches major importance on research and development in areas like Mobile 

and Pervasive Computing, High-Speed Networks, Internet Technologies, Parallel and Distributed Systems, Intelligent Systems, and Medical Informatics and 

Telemedicine. UCY has expertise in the areas of location management, location based services, mobility of services, personalisation of wireless users, mobile 

data models, context awareness, collaboration in the wireless environment, design and development of ICT based services. Also UCY has a strong background 

in database technologies and data management issues, as well as in sensor networks and its application in pervasive environments. Moreover, UCY has an 

extensive and long-term expertise in the area of intelligent user interfaces, specifically in the definition/implementation of wireless and mobile environment 

and location and context based services for the e-Government, e-Health and Ambient Assisting Living sector. It has also extensive expertise in social networks 

design and development as well as virtual organisation and virtual teams as these teams are organized together to cater specific needs.  Another area that UCY 

has great expertise is data management in sensor networks. 

Contact person: Prof. George Samaras E-mail: cssmara@cs.ucy.ac.cy Telephone: 00357 22 894296 

Website: www.ucy.ac.cy Country: Cyprus Category: Other organisation 

 

Organisation: University of Geneva (UNIGE) 

Description:  

The University of Geneva is an institution devoted to research, teaching and dialogue. It is the site of academic creativity and the transmission of knowledge. 

Since its foundation in 1559 the UNIGE has developed ever higher ethical standards and steadily increased in quality and the will to innovation. Today it is one 

of Europe’s leading universities. The UNIGE also shares the international calling of its host city, Geneva, a centre of international and multicultural activities 

with a venerable cosmopolitan tradition. Its desire to expand its collaboration with partner institutions and broaden its appeal to researchers and students 

from around the world has made the UNIGE a "globalised university", a meeting place for academic disciplines and various cultures, and a forum for ideas. 

Contact person: Dimitri Konstantas  E-mail: dimitri.konstantas@unige.ch Telephone: 0041 22 3790237  

Website: www.unige.ch Country: Switzerland Category: Other organisation 
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Organisation: University of Nicosia (UNIC) 

Description:  

UNIC aspires to be a leading contributor to excellence in education and research. The mission of UNIC is to help students become educated individuals, 

achieve their academic and professional goals and assume responsible roles in a changing world of European cooperation and global interdependence; to 

promote research and the generation of knowledge; to be of service to society through the dissemination and application of knowledge, as well as through 

innovative partnerships with business and civic society institutions. 

Contact person: Lories  Neokleous E-mail: neocleous.g@unic.ac.cy Telephone: 00357 99385312 

Website: www.unic.ac.cy Country: Cyprus Category: Other organisation 

 

Organisation: VSWG 

Description:  

VSWG is the biggest German federation involving 229 housing cooperatives, 3 companies and 25 guest members.  Housing cooperatives manage 

approximately 286 000 housing units and represent around 13% of the total housing stock in Saxony. Services provided by VSWG include legal, economic, 

energetic and social consultancy. 

Contact person: Dr. Axel Viehweger E-mail: viehweger@vswg.de  Telephone:  

Website: www.vswg.de Country: Germany Category: Other organisation 
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Organisation: World Health Organisation Europe: Age-friendly Environments Programme 

Description:  

The WHO Regional Office for Europe (WHO/Europe) is one of WHO’s six regional offices of the WHO Age-friendly Environments Programme around the world. 

WHO/Europe collaborates with a range of public health stakeholders in the Region and globally, to ensure that coordinated action is taken to develop and 

implement efficient health policies and to strengthen health systems. 

Contact person: Zsuzsanna Jakab E-mail: postmaster@euro.who.int Telephone: 0045 39 17 17 17 

Website: www.euro.who.int Country: Europe Category: Other organisation 
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2.2 Stakeholders List by Country 

CATEGORY STAKEHOLDER DESIGNATION FURTHER INFORMATION ON PAGE 

AUSTRALIA 

Public Authority Australian Department of Health and Ageing - Ageing and Aged Care Division 58 

AUSTRIA 

Other organisation Austrian Institute of Technology GmbH (AIT) 116 

BELGIUM 

Investor Capricorn Venture Partners n.v. 43 

Other organisation Centre for Healthcare Technology - University of Antwerp 119 

ICT SME / Industry 
COCIR - European Coordination Committee of the Radiological, Electromedical and Healthcare 

IT Industry 
10 

ICT SME / Industry EUCOMED - Medical Technology 14 

Investor FI-Adopt – Embracing the Future Internet Technology 46 

Investor FI-C3 47 

Investor FICHe – Future Internet CHallenge e-Health 47 

Investor FINODEX – Future INternet  Open Data EXpansion 48 

ICT SME / Industry Lindacare 22 

BULGARIA 

Other organisation BAIT - Bulgarian Association of Information Technologies 117 

Other organisation CITT-Global 123 

Investor Eleven 45 

Other organisation INB - Institute of Neurobiology, Bulgarian Academy of Science 141 

Other organisation Info Week 143 

Investor LauncHub 51 
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CANADA 

Other organisation IFA - International Federation on Aging 141 

CYPRUS 

ICT SME / Industry Cosine Consultants LTD 11 

Public Authority Cyprus Health Insurance Organisation 61 

Public Authority Cyprus Ministry of Health 61 

Public Authority Cyprus Planning Bureau  62 

ICT SME / Industry Cyprus Telecommunication Authority (CYTA) 13 

Other organisation Cyprus University of Technology 125 

Other organisation European University of Cyprus (E.U.C.) Research Centre Ltd 128 

Other organisation Frederick Research Centre Ltd 134 

End-users organisation General Insurance of Cyprus  88 

Other organisation InterFusion Services LTD 146 

Other organisation KIOS Research Center for Intelligent Systems and Networks  148 

End-users organisation Melalthron Agoniston EOKA  97 

End-users organisation Melathron Evgirias Leukosias 97 

ICT SME / Industry MTN Cyprus Ltd 27 

Other organisation Open University of Cyprus (OUC) 154 

ICT SME / Industry P.A. Mobihealth Ltd 32 

End-users organisation PASYKAF - Cyprus Association of Cancer Patients and Friends 99 

ICT SME / Industry PREDU Consulting Ltd. 34 

Other organisation Research Promotion Foundation 71 

End-users organisation Social Services Centre of Ayios Dhometios (Multifunctional Center)  103 

ICT SME / Industry T.C. Geomatic Ltd 39 

Other organisation The Cyprus Institute Ltd 161 

End-users organisation Trust Insurance Cyprus Ltd 104 

End-users organisation Universal  Life Insurance Ltd 105 

Other organisation University of Cyprus - Computer Science Department 165 

Other organisation University of Nicosia (UNIC) 166 
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DENMARK 

ICT SME / Industry In-JeT ApS 19 

ICT SME / Industry Pressalit Care's 34 

Investor Sunstone Capital  55 

Investor Verdane Capital VIII 57 

ESTONIA 

Other organisation Estonian e-Health Foundation 127 

Other organisation Estonian Healthtech Cluster 127 

FINLAND 

Other organisation Finnish Health and Well-being Cluster 131 

FRANCE 

Public Authority Caisse Nationale de Solidarité pour l’Autonomie 59 

ICT SME / Industry Equinoxe 86 

Other organisation Fondation de France 132 

Other organisation France Alzheimer  132 

Public Authority French Ministry of Solidarity and Social Cohesion 65 

Public Authority French National Committee of Retirees and Elderly 65 

End-users organisation Hospital Xavier Arnozan 91 

Other organisation i-Care  Health Technology Rhône-Alpes Cluster 139 

GERMANY 

ICT SME / Industry Agfa HealthCare 8 

Public Authority DKE German Commission for Electrical, Electronic & Information Technologies of DIN and VDE 63 

ICT SME / Industry empirica Gesellschaft für Kommunikations– und Technologieforschung mbH  14 

Investor Evonik Industries 46 

Other organisation Fraunhofer FOKUS- Fraunhofer Institute for Open Communication Systems 133 

Investor High-Tech Gründerfonds 51 

ICT SME / Industry ICW Technology for Health 17 

Investor Sirius Venture Partners GmbH 54 

Investor T-Venture 56 
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Other organisation VSWG 166 

GREECE 

End-users organisation 50+ Hellas 74 

Other organisation 

Aristotle University of Thessalloniki, Medical School, Lab of Medical Physics, Assistive 

Technologies & Silver Science Group 
113 

Investor Attica Ventures 43 

ICT SME / Industry BYTE S.A. 10 

End-users organisation Centres of Open Protection for Elderly 80 

Other organisation Department of Informatics, Aristotle University of Thessaloniki 126 

End-users organisation e-Trikala 83 

ICT SME / Industry Gnomon Informatics S.A. 16 

End-users organisation Greek Association of Alzheimer's Disease and Related Disorders (Alzheimer Hellas) 90 

Public Authority Greek Ministry of Health and Social Solidarity 66 

Investor Hellenic Venture Capital & Private Equity Association 50 

End-users organisation HYGEIA S.A. 91 

Other organisation i4G S.A. 138 

Other organisation ICCS - Institute of Communications and Computer Systems 139 

Other organisation Informatics & Telematics Institute- Centre for Research and Technology Hellas (CERTH/ITI) 144 

Other organisation 

Institute of Computer Science (ICS) of theFoundation for Research and Technology - Hellas 

(FORTH) 
146 

ICT SME / Industry Intracom Telecom S.A. 20 

End-users organisation KMOP - Family and Childcare Centre 93 

Other organisation 

Lab of Medical Informatics,  Medical School of the Health Sciences Faculty, Aristotle University 

of Thessaloniki 
149 

Investor Odyssey Venture Partners 53 

End-users organisation Senior Citizens Open Protection Centres (KAPH)  of the Municipality of Thessaloniki 102 

ICT SME / Industry Singular Logic S.A. 36 

End-users organisation Society 3/3 104 

Other organisation South-East European Research Centre (SEERC) 159 

ICT SME / Industry Space Hellas S.A. 38 

Investor Thermi Ventures S.A. 55 
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HUNGARY 

Other organisation MFKK Invention and Research Center Services Co. Ltd 152 

Other organisation Mobility and Multimedia Cluster 152 

IRELAND 

Other organisation TRIL - Technology Research for Independent Living 162 

ISRAEL 

Other organisation IATI - Israel Advanced Technologies Industry  138 

ITALY 

Other organisation 50&PIU` 108 

Other organisation Age Platform Italia 110 

Other organisation ANTEAS 112 

End-users organisation AUSER Association 78 

Other organisation Consorzio CO.IN 123 

Other organisation Consorzio SOL.CO. 124 

ICT SME / Industry Democenter SIPE Foundation 13 

Public Authority Equal Opportunities Department - Presidency of Italian Council Ministers 64 

ICT SME / Industry Evolvo S.r.l. 15 

Public Authority Family National Observatory 64 

Public Authority Family Policies Department - President of the Italian Council of Ministers 64 

Other organisation Federanziani 130 

Other organisation Federazione ADA Nazionale 130 

Investor FILAS 48 

Other organisation Fondazione Mondo Digitale 132 

Other organisation GIOBBE.NET 136 

ICT SME / Industry Informa S.r.l. 18 

Public Authority INRCA - National Agency for Ageing 67 

Public Authority ISFOL - Institute for Workers Professional Training 67 

Public Authority ITALIA LONGEVA (Health Ministry-INRCA-Marche Region) 68 

Public Authority Italian Ministry of Health 68 
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Public Authority Italian Ministry of Work and Social Policies 68 

Public Authority Italian National center for deseases prevention (CCM)  69 

Other organisation Labor – Laboratory for Industrial Research (Laboratorio di Ricerca Industriale) 149 

ICT SME / Industry Loran Ltd 22 

ICT SME / Industry Mediavoice S.r.l. 24 

ICT SME / Industry Pragma Systems S.r.l. 33 

ICT SME / Industry Santer Reply (Reply S.p.A.) 36 

ICT SME / Industry Telbios S.p.A. 40 

Investor United Ventures One 56 

ICT SME / Industry VoxNet 42 

LATVIA 

Other organisation Association "APMACIBU PROJEKTI" 114 

Other organisation Association "Preili NGO Centre" 114 

Other organisation Latvian Information and Communications Technology Association (LIKTA) 150 

Public Authority Riga City Council, Welfare Department 72 

End-users organisation SIA "Aprupes birojs" 103 

End-users organisation The Samaritan Association of Latvia (LSA) 94 

NORWAY 

ICT SME / Industry Karde AS  21 

Other organisation Norwegian Centre for Integrated Care and Telemedicine (NST) 154 

Other organisation SINTEF 159 

POLAND 

Other organisation Academy for the Development of Philanthropy (Akademia Rozwoju Filantropii) 108 

Investor Business Angel Seedfund Sp. z o.o. S.K.A. 44 

Public Authority Center for Health Information Systems 60 

Public Authority Centre for Senior Citizens Initiatives (Centrum Inicjatyw Senioralnych) 60 

Other organisation CenterMed 119 

End-users organisation ENEL-MED Medical Centre 84 

End-users organisation E. Szczeklik Hospital in Tarnow 85 

Investor Fundusz Mikro 49 
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Investor Guild of Business Angels (Gildia aniołów biznesu) 49 

Other organisation Jagiellonian University, Senior Courses Department 148 

Investor Lewiatan Business Angels 52 

End-users organisation Lux Med Group 95 

Public Authority Małopolskie Region Marshall’s Office 69 

ICT SME / Industry MaxCom S.A. 23 

End-users organisation Medicover 96 

ICT SME / Industry MEDIGUARD 24 

ICT SME / Industry Milmex 27 

ICT SME / Industry myPhone Sp. z o. o. 28 

ICT SME / Industry Net Free System Sp. z o.o. 28 

ICT SME / Industry one2tribe 30 

End-users organisation OSOZ - Nationwide Health Care System  96 

Investor PolBAN Business Angels Club 54 

Other organisation Polish Association for Knowledge Society 150 

Public Authority Polish National Research and Development Centre 70 

ICT SME / Industry 
Poznan Supercomputing and Networking Center (Poznańskie Centrum Superkomputerowo-

Sieciowe - PSNC) 
33 

Other organisation Senior Courses Department at Cracow University of Economics 158 

Other organisation Senior Courses Department at Pedagogical University of Cracow 158 

Investor Status 55 

Other organisation Tarnow senior Courses Department 160 

ICT SME / Industry Telemedycyna Polska S.A. 40 

ICT SME / Industry UPC Polska Sp. z o.o. 41 

End-users organisation ZUS - Polish Social Insurance Institution (Zakład Ubezpieczeń Społecznych) 107 

PORTUGAL 

Other organisation Accessible Portugal 109 

End-users organisation Alcoitão Rehabilitation Medicine Center (CMRA) 76 

ICT SME / Industry ANDITEC - Rehabilitation Technologies 8 

Other organisation Associação Amigos da Grande Idade, Inovação e Desenvolvimento 113 
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Other organisation Association CCG/ZGDV - Center for Computer Graphics 115 

ICT SME / Industry BeyonDevices, Lda 9 

Other organisation CINTESIS - Center for research in health technologies and information systems 121 

Other organisation 
CIPER - Centro Interdisciplinar da Performance Humana / Interdisciplinary Centre for the Study 

of Human Performance 
122 

ICT SME / Industry Companhia IBM Portuguesa, S.A. (IBM Portugal) 11 

End-users organisation Confort Keepers – (Conforto em Casa, Lda) 81 

ICT SME / Industry Critical Health, S.A. 12 

ICT SME / Industry Exatronic – Engenharia Electrónica, Lda. 15 

Public Authority FCT - Fundação para a Ciência e Tecnologia 65 

Other organisation FEUP - Faculty of Engineering of the University of Porto 131 

Other organisation Fraunhofer Research Center for Assistive Information and Communication Solutions 133 

End-users organisation Fundação D. Pedro IV 87 

ICT SME / Industry Futurocol Indústria e Comércio de Produtos Ortopédicos, Lda 16 

ICT SME / Industry IDMind 18 

Other organisation IE - Instituto do Envelhecimento 140 

ICT SME / Industry IncreaseTime 17 

Other organisation INESC Porto - Institute for Systems and Computer Engineering of Porto 143 

Other organisation INOV INESC Inovação – New Technologies Institute 145 

ICT SME / Industry Intellicare - Intelligent Sensing in Healthcare, Lda. 19 

ICT SME / Industry Intelligent Life Solutions – Produtos e Soluções na Área da Saúde, Lda. 20 

End-users organisation José de Mello Saúde SGPS S.A. 93 

ICT SME / Industry Mape Vertical – Equipamentos e Soluções de Saúde, Lda. 23 

ICT SME / Industry Medlog - Investimentos e Participações SGPS, S.A 25 

End-users organisation Mentalmédica 95 

ICT SME / Industry Metatheke Software 26 

ICT SME / Industry Microsoft Development Center Portugal 26 

End-users organisation Mobilidade Positiva 98 

Investor Montepio Geral 53 

Other organisation National Health Institute Doutor Ricardo Jorge, IP 153 

End-users organisation OldCare - Gerontological Services 99 

http://www.fraunhofer.pt/
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ICT SME / Industry oncaring 30 

ICT SME / Industry Orbis Global, QA, Lda 31 

End-users organisation Orthopedic Center of Funchal (Irmãos Machado – Centro Ortopédico do Funchal, Lda.) 95 

ICT SME / Industry Orthos XXI 32 

Public Authority Rede Nacional de Cuidados Continuados Integrados 71 

ICT SME / Industry Rocargo TecnoMobile 34 

ICT SME / Industry Take the Wind, Lda. 39 

Other organisation 
UnIFai – Research and Education Unit on Ageing / Institute of Biomedical Sciences Abel Salazar – 

University of Porto 
163 

Other organisation University of Coimbra - Department of Electrical and Computer Engineering 164 

ROMANIA 

Other organisation Academy of Medical Sciences in Romania 109 

End-users organisation Association "Dragomir House" - Casa Bunicii Maria 77 

End-users organisation Association Antiparkinson Romania 77 

End-users organisation Baronese Center 78 

ICT SME / Industry BEIA Consulta International  9 

Public Authority Bucharest College of Physicians 58 

Public Authority Bucharest General Department of Social Assistance  59 

End-users organisation Center for Diagnosis and Treatment of Memory Impairment and Medical Rehabilitation 79 

End-users organisation Christian Association of  Sf. Nicolae & Sf. Alexandru 80 

Other organisation Department 2-University of Medicine and Pharmacy “Carol Davila” Bucharest 125 

End-users organisation Department of Geriatrics and Gerontology, "Carol Davila" University of Medicine and Pharmacy 82 

Public Authority Elderly Social Assistance Department, Bucharest Municipal Council 63 

End-users organisation Foundation Din Inima pentru Oameni 87 

End-users organisation Geriatric Department, CF Timisoara  Clinic Hospital 89 

End-users organisation Geriatric Department, University of Medicine and Pharmacy "Iuliu Hatieganu" Cluj 89 

End-users organisation Geronto Life Med 89 

Other organisation INCDMTM 142 

Other organisation ISRMS – International Society for Regenerative Medicine and Surgery 147 

Other organisation Manko Association 151 

Other organisation Medical Poland Association Medcluster 151 
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Public Authority Order of Nurses and Midwives in Romania  70 

End-users organisation Prof. Dr. Marius Nasta Institute of Pneumonology 100 

End-users organisation RAYG - Romanian Association for Young Geriatricians 100 

End-users organisation Romanian Association of Medical Rehabilitation Sf Luca 101 

Public Authority Romanian College of Physicians 72 

Public Authority Romanian National Health Insurance House  72 

ICT SME / Industry Romtelecom SA 35 

ICT SME / Industry ROPADO 35 

Other organisation SC IPA SA 157 

ICT SME / Industry SIVECO 37 

ICT SME / Industry TeamNet International SA  40 

End-users organisation University Clinic for Geriatrics Gerontology and Old Age Psychiatry 105 

Investor Venture Connect 57 

ICT SME / Industry Vodafone Romania  41 

End-users organisation White-Yellow Cross Foundation Romania 106 

SLOVENIA 

End-users organisation Brežice General Hospital  78 

SPAIN 

End-users organisation ACUDE Association 74 

End-users organisation ADAVIR 75 

End-users organisation ADHIS, S.L 75 

Other organisation AIJU - Technological Institute 111 

End-users organisation Alzheimer Catalunya Fundación 76 

Other organisation AMADE - Dependent Assistance Association of Madrid 111 

Other organisation 
AMETIC – Association of organisations acting on Electronics, Information and Communication 

Technologies, Telecommunications and Digital Contents 
112 

End-users organisation Amics de la gent gran 77 

Other Organisation BIOEF - The Basque Foundation for Health Innovation and Research  116 

Investor Caixa Capital Risk 44 

Other organisation CARTIF Technology Centre 118 
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End-users organisation CASER Residencial 79 

End-users organisation 
CEAFA - Spanish Confederation of Associations of Families of People with Alzheimer's and other 

Dementias 
79 

Public Authority CEAPAT - National Reference Centre for Personal Autonomy and Technical Aids 59 

Other organisation CENTAC - Accessibility Technologies National Center 118 

Other organisation CEOMA - Spanish Confederation of Older People Organisations 120 

Other organisation Cluster Salud y Bienestar Madrid Network 122 

Other organisation Cruz Roja Española 124 

End-users organisation Cuidado y Bienestar 81 

End-users organisation DOMUS 82 

End-users organisation Entre Mayores 84 

Other organisation eVIA 129 

Other organisation Faculty of Computer Science of Complutense University of Madrid 129 

End-users organisation 
FAMMA - Cocemfe Madrid: Federation of Persons'  with Physical and Organic Disability of  

Madrid  
86 

End-users organisation FEP - Spanish Federation of Parkinson’s Disease 87 

Other organisation FeSalud 131 

Other organisation Fundación Caja Duero 134 

Other organisation Fundación CIEN 135 

End-users organisation Fundación Josep Laporte 88 

Other organisation Fundación Pzifer 135 

Other organisation GRADIANT - Galician Research and Development Center in Advanced Telecommunications 136 

End-users organisation Grupo Amma 90 

ICT SME / Industry Grupo NEAT 17 

End-users organisation IDEA 92 

Other organisation IDIS - Institute for the development and integration on health care 140 

Public Authority IMSERSO – National Institute for Social Services 66 

Other organisation Infoelder 144 

Other organisation INGEMA 145 

End-users organisation Intercentros Ballesol, S.A. 92 

Other organisation ISCIII – Carlos III Health Institute 147 
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ICT SME / Industry ISOIN – Engineering and IT Solutions 21 

End-users organisation LARES - Federation of  home and care services for the elderly 94 

Other organisation LifeSTech - Life Supporting Technologies  150 

End-users organisation Moving your soul 98 

End-users organisation Mundo Dependencia 98 

End-users organisation SANIVIDA 101 

End-users organisation SARQUAVITAE ARTURO SORIA 101 

Other organisation SEIS - Health Informatics Spanish Society  158 

End-users organisation SEMERGEN - Spanish Association of Primary Care Physicians 102 

Other organisation TECNALIA 160 

Other organisation TICBioMed - ICT Health Cluster of Spain's Murcia Region 162 

ICT SME / Industry VICOMTECH 41 

SWEDEN 

Investor HealthCap 50 

Public Authority VINNOVA 73 

SWITZERLAND 

ICT SME / Industry Oracle Health Sciences - Innovation Accelerated 31 

Other organisation University of Geneva (UNIGE) 165 

THE NETHERLANDS 

Investor Gilde Healthcare Partners 49 

Other organisation Health[e]Foundation 137 

Investor Life Science Partners 52 

Other organisation NIVEL - Netherlands institute for health services research 153 

ICT SME / Industry Noldus Information Technology BV (NOLDUS) 29 

Other organisation Philips Healthcare Incubator 155 

ICT SME / Industry Smart Homes (SmH) 38 

UNITED KINGDOM 

Other organisation BioMedCentral - The Open Access Publisher 117 

Other organisation British Society for Research on Ageing (BSRA) 118 
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Other organisation Faculty of Health, Plymouth University 129 

ICT SME / Industry Medtronic UK 25 

ICT SME / Industry NHS Direct 29 

End-users organisation Parkinson's UK 99 

Other organisation The Guardian Professional Healthcare Network 161 

End-users organisation West Lothian Community Health and Care Partnership 106 

UNITED STATES OF AMERICA 

Investor Burril  & Co 43 

Other organisation eHealth-Care Foundation 126 

EUROPEAN SCOPE 

Other organisation AGE Platform Europe 110 

Other organisation Association for the Advancement of Assistive Technology in Europe (AAATE) 115 

Other organisation CPME - Standing Committee of European Doctors 124 

End-users organisation 
EDE - European Association for Directors and Providers of Long-Term Care Services for the 

Elderly 
83 

Other organisation EHTEL - European Health Telematic Association 127 

End-users organisation EPDA - European Parkinson´s Disease Association 84 

End-users organisation EPF - European patients' Forum 85 

Other organisation EUGMS - European Union Geriatric Medicine Society 128 

Other organisation Health ClusterNET (HCN) 137 

Other organisation PGEU - Pharmaceutical Group of the European Union 155 

Other organisation UEMS - European Union of Medical Specialists 163 

Other organisation World Health Organisation Europe: Age-friendly Environments Programme 167 
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2.3 Stakeholders Profile 

In total, 335 stakeholders were identified by the members of the AgeingWell network during the 36 

months of activity of the network. When analyzing the organisations listed above by category (Figure 

1), it is possible to observe that the majority of the identified stakeholders are Other Organisations 

(36%), which include many research centers, and End-users Organisations (23%) representatives.  

 

 
Figure 1 – Stakeholders per Category 

 

Concerning location (Figure 2), the majority of stakeholders identified at this stage are located in 

Spain (15%), Portugal (13%), Poland and Romania (both with 10%). 

 

 
Figure 2 – Stakeholders per Country 
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