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Abstract:  

This document describes the 2nd International Event promoted under the project AgeingWell – Network for 

the Market Uptake of ICT for Ageing Well, which was organized by INOVA+ with the support of all partners 

in the network. 

The event, Future Policy Framework for ICT & Ageing, was promoted as a parallel session under the 12th 

European AAATE (Association for the Advancement of Assistive Technology in Europe) Conference that 

took place in Vilamoura, Portugal, from 19 to 22 September. 

This AgeingWell event intended to be an info-sharing space for all actors involved and/or interested in the 

ICT4Ageing market opportunities. As such, this event aimed at exploring the current needs/challenges that 

the different ICT4Ageing stakeholders are dealing with; at presenting good practices that can act as 

examples for future actions in this field; at approaching strategies for the successful market uptake and 

dissemination of ICT solutions for Health and Ageing; and at sharing experiences and promote synergies 

among participants. 

The AAATE Conference had more than 200 presentations from universities and organisations from all over 

Europe and beyond, gathering over 300 participants among health researchers and assistive technologies 

developers and providers, from which around 30 persons attended the 2nd International Event of the 

AgeingWell Network. 
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1 Introduction 

1.1 Background 

The aim of the AgeingWell Network is to build and animate a European network focused on 

improving the quality of life of Elderly People by promoting the market uptake of ICT solutions for 

Ageing Well.  

To achieve its aim, the following five main objectives of the AgeingWell project are: 

 Develop guidelines for deployment and sharing of best practice between key competence 

centres; 

 Build an ICT for Ageing Knowledge Centre with the aim to share the results with the Ageing 

Well Community; 

 Develop an ICT for Ageing Society Strategic Agenda, with the aim of providing a study on 

options for future structure and implementation of EU innovation funding; 

 Promote the European innovation reinforcement between innovative ICT industries & Ageing 

(in particular SMEs) and Venture Capital firms, Business Angels and other; 

 Raise awareness within the European community of ICT & Ageing stakeholders through web-

based communication, and the organization of 3 international events and 11 national events. 

1.2 Summary 

This document describes the 2nd International Event promoted under the project AgeingWell – 

Network for the Market Uptake of ICT for Ageing Well, which was organized by INOVA+ with the 

support of all partners in the network. 

The event, Future Policy Framework for ICT & Ageing, was promoted as a parallel session under the 

12th European AAATE (Association for the Advancement of Assistive Technology in Europe) 

Conference that took place in Vilamoura, Portugal, from 19 to 22 September. 

This AgeingWell event intended to be an info-sharing space for all actors involved and/or interested 

in the ICT4Ageing market opportunities. As such, this event aimed at exploring the current 

needs/challenges that the different ICT4Ageing stakeholders are dealing with; at presenting good 

practices that can act as examples for future actions in this field; at approaching strategies for the 

successful market uptake and dissemination of ICT solutions for Health and Ageing; and at sharing 

experiences and promote synergies among participants. 

The AAATE Conference had more than 200 presentations from universities and organisations from all 

over Europe and beyond, gathering over 300 participants among health researchers and assistive 

technologies developers and providers, from which around 30 persons attended the 2nd 

International Event of the AgeingWell Network. 
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2 Agenda 

 

Time Topic Speaker(s) 

14h30 Welcome and opening of the session  
   

14h45 
AgeingWell Network – Bridging ICT & Ageing 

Stakeholders 

Miguel Sousa  

(INOVA+) 

   

15h30 
Future perspectives on funding programmes for 

ICT & Ageing 

Nikos Giannoulidis  

(Euroconsultants ) 

   

16h00 

ICT4Ageing | Different perspectives and needs 

calling for tailored policies 

 Prevention initiatives as new services to 

positively impact on care costs; 

 Assessment of the socio-economic impact of 

projects/initiatives – how to do it; 

 Improving care models for a more effective 

answer to the elder population needs 

 How initiatives, such as the AgeingWell 

Network, can contribute for tackling existing 

challenges? 

Moderator: Miguel Sousa  

(INOVA+) 

 

Alejandro Sánchez-Rico (ARTICA) 

Alicia Gómez Benito (APM) 

Angela Ciancia (TECNOPOLO) 

Antonio Zangrilli (INVENT) 

Gabriel Abrantes (OPTIMUS) 

Metodi Naydenov (ARC Fund) 

Rita Araújo (HCP) 

   

17h30 Closure of the session  
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3 Summary of the event 

3.1 Introduction 

The 2nd International Event of the AgeingWell Network was 

organized by INOVA+ in close cooperation of the founding 

members of the network, who supported the definition of the 

programme, the dissemination of the event and contributed 

with presentations. 

The event took place on the 19th of September 2013, at Tivoli 

Marina Hotel in Vilamoura, Portugal, under the scope of the 

12th European AAATE (Association for the Advancement of 

Assistive Technology in Europe) Conference.  

Devoted to the theme “Future Policy Framework for ICT & 

Ageing” the AgeingWell International event gathered around 

30 participants, amongst representatives of R&D institutions, 

health researchers and assistive technologies developers and 

providers. With a full duration of 3 hours, the event included presentations and a roundtable. 

In parallel, the AAATE Conference had an exhibition area where different companies and initiatives 

presented their products and solutions in the field of assistive technology. 

    

Figure 1: Exhibition area within AAATE Conference 

 

3.2 Dissemination of the Event 

To disseminate the event and invite participants, several activities have been carried out by the 

founding members of the network. Some the activities included the send out of invitations by email 

(Figure 2), the use of online communication tools (e.g. Twitter), an article on the project newsletter 

and also personal contacts. 
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Figure 2: Invitation sent by email 

Invitations were sent to all associate members and supporters of the AgeingWell Network, as well we 

to the stakeholders listed in the D2.21, among others. 

The official page of AgeingWell Network was also used to promote this event, with a specific section 

devoted to this event (Figure 3). 

                                                           
1
 Deliverable D2.2 Identification of key stakeholders at regional, national, European and Global level produced in Month 12. 
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Figure 3: Dissemination on the Network Portal 

 

3.3 Progress of the Event 

Miguel Sousa, as coordinator of the AgeingWell Network, opened the meeting and welcomed the 

participants. Then, he presented the network, its objectives, members and activities, highlighting the 

achievements reached so far and their liaison with the European initiatives concerning health and 

active ageing (e.g. EIP AHA).  

 

Figure 4: AgeingWell Members 
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Afterwards, to respond to the main topic of the event, Nikos Giannoulidis, Senior Consultant at 

Euroconsultants, provided some insights regarding Horizon 2020, the future key EU research and 

innovation funding instrument across all areas of interest. Particular emphasis was given to the 

current ageing process of European population and the relevance of ICT for Healthy Ageing to 

respond efficiently to this challenge. Therefore, he presented the preliminary perspectives 

concerning the Health, demographic change and wellbeing work programme, naming the topics that 

could be of interest to the audience. He finalized stating that networks, such as AgeingWell, can 

contribute and help to find suitable partners for future projects in this field. 

   

Figure 5: Miguel Sousa | Nikos Giannoulidis 

 

Different perspectives and needs calling for tailored policies on ICT4Ageing were provided by several 

founding members of the network.  

Alejandro Sánchez-Rico from Artica Telemedicina started this part of the programme by highlighting 

how prevention on health can impact positively in reducing care costs for the patient, his/her family, 

his/her country healthcare system, etc. In order to clearly show how this can translated into reality, 

three concrete examples were presented focusing on initiatives as the promotion of healthy habits; 

dermatology triage; and hypertension self-tracking. 

 

Figure 6: Alejandro Sánchez-Rico  

 

Then, in order to explore how the socio-economic impact of a project can be assessed, Metodi 

Naydenov from Arc Fund presented which type of indicators can be considered when assessing 

intangible aspects, such as the social impact of an ICT4Ageing initiative, which can include, among 
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other, the impact on the quality of life of end-users and their satisfaction towards the response of 

the product/solution to their needs. In addition, verifying the economic impact of ICT4Ageing 

initiatives can be also challenging since unlike traditional economic return-on-investment approach, 

in the healthcare system the economic benefits are frequently gained from cost avoidance, hence 

savings, rather than from revenue enhancement activities. In order to provide a clear example on 

how this type of assessment can be made in an ICT4Ageing project, Antonio Zangrilli from Invent, 

presented the inCASA - Integrated Network for Completely Assisted Senior Citizen’s Autonomy 

Project experience highlighting the indicators selected in this case and how these were used to 

define the business model for future sustainability of this initiative.  

   

Figure 7: Overview of the room | inCASA business model overview 

 

Alicia Gomez from Madrid Parkinson Association introduced the theme “improving care models for a 

more effective answer to the elder population needs” by presenting the work being carried out in 

her association and the current scenario in Europe concerning the coverage of institutional care for 

older people. Based in her experience and knowledge, she pointed out the main and most relevant 

elements needed for better care models, such as ICT-based solutions as final products and more 

investment in a focused healthcare market. As a care giver, Alicia Gomez confirmed the added-value 

that ICT solution and products can bring to the daily work of care, in particular of people suffering 

with Parkinson’s disease.  

To provide a different perspective on this topic, Gabriel Abrantes from OPTIMUS (a Portuguese 

operator on mobile communication) exposed how the elder population constitutes an interesting 

and growing market and how the ageing process is influencing its company’s offer. One of the 

examples provided was the OneCare-Safe - a service that allows the detection of risk situations and 

the location and distance monitoring of people with special needs. Gabriel Abrantes stressed as key 

areas to address care models for seniors the following: accessibility; prevention; and follow-up & 

continuous care. Therefore, mHealth applications will become essential tools to address the needs of 

the elders and to support the future care models. 

http://www.incasa-project.eu/
http://www.onecare.pt/
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Figure 8: Alicia Gomez | OneCare-Safe presentation by Gabriel Abrantes  

 

When it came to the question “How initiatives, such as the AgeingWell Network, can contribute for 

tackling existing challenges”, Angela Ciancia from Tecnopolo presented some benefits recognized by 

Italian stakeholders involved and contacted during the activities of the network. Those benefits 

included the access to knowledge sources on Ageing field; the establishment of new contacts among 

the ICT4Ageing stakeholders resulting in useful exchanges to support the development of politics and 

practical Ageing Well activities; the collection of good practices and to promote their dissemination 

to a wider community; among others. 

Similar benefits were highlighted by Rita Araújo from Health Cluster Portugal, who provided the 

perspective of an organization engaging over fifty organizations in Portugal linked to health market. 

Additionally, Rita Araújo pointed out that networks as the Ageingwell Network are fundamental 

structures for disclosing and promoting globally the scientific and technological offer available in 

Europe, which allows bringing closer together players in the field of ICT for Ageing Well. These 

advantages are the engine that moved the Portuguese associate members to join the network. 

For concluding the event, Miguel Sousa has moderated a roundtable with the participation of all the 

speakers (Figure 7). This moment had the participation of the audience that addressed speakers with 

questions regarding the presentations made earlier and also about their experience in the market.  

 

Figure 9: Roundtable: ICT4Ageing - Different perspectives and needs calling for tailored policies 
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3.4 Conclusions 

Following the several presentations held at the 2nd International Event it has been highlighted that: 

 The priorities for Horizon 2020 and the budget allocated to the societal challenge “Health, 

demographic change and wellbeing” reinforce the importance of health and active ageing 

policies and initiatives in Europe and brings opportunities for new projects and ideas to be 

planned and implemented, with emphasis for those closer to market; 

 Prevention is a key factor when addressing the ICT4Ageing and Health market – innovative 

solutions and products are, in majority, designed to prevent diseases and to reduce care 

costs; 

 Assessing socio-economic value of ICT4Ageing solutions and products require new models of 

evaluation as it involves qualitative factors such as measuring the improvement on the 

quality of life of end-users (as well as care givers) and the response of the solutions to the 

user’s needs. Therefore, there is a urge for business models tailored to the specificities of 

this market to help developers and providers getting their solutions into the market; 

 To develop useful and adaptable solutions and products it is essential to have end-users 

engaged in the development process, in a co-creation process, so the final solutions and 

products can address positively the needs and expectations of the users; 

 mHealth applications play an important place in the ICT4Ageing market and can easily be 

adopted by seniors through devices tailored and designed specifically to the seniors; 

 Networks such as the AgeingWell are fundamental to strength the dialogue and cooperation 

among the different stakeholders in the ICT4Ageing and Health market, and to bridging 

knowledge and competences for the promotion of innovative projects and initiative in this 

field.  


