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Abstract:  

The following document describes the 1st National Event promoted under the project AgeingWell – 

Network for the Market Uptake of ICT for Ageing Well, was organized by Health Cluster Portugal (HCP) 

with the support of the partners INOVA+, S.A., TecPitch, Engenharia e Inovação, Lda. and Europe 

Unlimited, S.A. 

The Event took place on the morning of 19 April 2012, at the Portuguese Institute of Oncology of Porto 

(IPO-Porto), under the scope of the 3rd Edition of HCP´s Meetings with Health Innovation with the theme 

"Innovation in the management of health services: opportunities and challenges". 

The initiative gathered around 150 participants to exchange knowledge and practical experiences and to 

discuss topics related to the challenges and opportunities underlying the demographic changes that 

Portugal and Europe are facing with special focus on the opportunities and impacts for ICT & Ageing 

technologies. 
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1 Introduction 

1.1 Background 

The aim of the AgeingWell Network is to build and animate a European network focused on 

improving the quality of life of Elderly People by promoting the market uptake of ICT solutions for 

Ageing Well.  

To achieve its aim, the following five main objectives of the AgeingWell project are: 

 Develop guidelines for deployment and sharing of best practice between key competence 

centres; 

 Build an ICT for Ageing Knowledge Centre with the aim to share the results with the Ageing 

Well Community; 

 Develop an ICT for Ageing Society Strategic Agenda, with the aim of providing a study on 

options for future structure and implementation of EU innovation funding; 

 Promote the European innovation reinforcement between innovative ICT industries & Ageing 

(in particular SMEs) and Venture Capital firms, Business Angels and other; 

 Raise awareness within the European community of ICT & Ageing stakeholders through soft 

measures (web-based communication), and hard measures (organization of 3 international 

events and 11 national events). 

 

1.2 Summary 

This document aims at presenting the 1st National Event promoted under the project AgeingWell – 

Network for the Market Uptake of ICT for Ageing Well. The promotion of this event under the 

AgeingWell project is to intensify the network activity and common knowledge in the field of ICT & 

Ageing. 

The event was organized by Health Cluster Portugal (HCP) with the support of the partners INOVA+, 

S.A., TecPitch, Engenharia e Inovação, Lda. and Europe Unlimited, S.A. 

In this report, the agenda of the event is presented, the discussions and conclusions of the event 

described and the list of participants included. 
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2 Agenda 

 

 



Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D4.4 Individual Report on National Event 3 

 

 

 

 



Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D4.4 Individual Report on National Event 4 

 

 



Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D4.4 Individual Report on National Event 5 

 

3 Summary of the event 

3.1 Introduction 

The 1st National Event promoted under the project AgeingWell – Network for the Market Uptake of 

ICT for Ageing Well, was organized by the partner Health Cluster Portugal (HCP) with the support of 

the partners Inova+, S.A., TecPitch, Engenharia e Inovação, Lda. and Europe Unlimited, S.A. 

The Event took place on 19 April 2012, at the Portuguese Institute of Oncology of Porto (IPO-Porto), 

under the scope of the 3rd Edition of HCP´s Meetings with Health Innovation  with the theme 

"Innovation in the management of health services: opportunities and challenges". 

The initiative involved around 150 participants, amongst representatives of R&D institutions, health 

care providers, companies and users, for a joint discussion and experience share on relevant topics to 

the overall performance of the sector.  

The format of the Meetings included an international keynote presentation, and three roundtables 

which had as main themes: 

 “Demographic changes in Portugal and in Europe: challenges and opportunities”. 

 “Opportunities for articulation between public, private and social sectors, and impacts in 

the performance of health systems”. 

 “The impact of ICT & Electronics in the management of health services”. 

The morning session which included the roundtable “Demographic changes in Portugal and in 

Europe: challenges and opportunities” was entirely dedicated to the AgeingWell National Event. 

In parallel to the Event it took place the "Showcase - Innovative Solutions for the Management of 

Health Services and for Ageing" which consisted in the exhibition of products, processes and 

services, with application in the areas of management of health services and active ageing, 

developed by HCP members.  

The event was widely disseminated via HCP and AgeingWell´s websites and press. 

 

3.2 Progress of the Event 

Luís Portela, President of Health Cluster Portugal (HCP), and Laranja Pontes, President of Portuguese 

Institute of Oncology of Porto (IPO-Porto), opened the meeting and welcomed the participants. 

Laranja Pontes stated the importance of the successful collaboration established between HCP and 

IPO, mentioning some previously undertaken initiatives. 

Luís Portela referred the challenges that society and Health sector faces nowadays, reinforcing that 

HCP considers innovation and collaboration between stakeholders as key factors to face these 

challenges. He also emphasized the important role that Information and Communication 

Technologies can play in this context. 
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Figure 1. Luís Portela (HCP) and Laranja Pontes (IPO) opened the meeting that counted with an audience of 

150 participants. 

 

The first presentation was made by Miguel Sousa, General Director of Inova+, who presented the 

project "AgeingWell - Network for the Market uptake of ICT for Ageing Well.  

 

Figure 2. Miguel Sousa (INOVA+) 
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He briefly introduced the audience to the AgeingWell network, emphasizing both the EU 

geographical coverage, covering 11 European countries, as well as, the diversity of the network 

founding members, composed by entities from industry, user organizations, investors, housing and 

insurance companies and ICT solutions providers. This network has as the main driver “to build and 

animate a European network focus on improving the quality of life of Elderly People by promoting the 

market uptake of ICT solutions for Ageing Well”. 

As Miguel Sousa stated the European population is rapidly ageing, however living longer does not 

necessarily mean living a healthier, more active and independent life. He explained how ICT solutions 

have demonstrated great potential for improving quality of life and sustainability of care for the 

ageing population and, therefore, how they can contribute to mitigate the social and economic 

impact of ageing in nowadays societies. 

He finalized referring that AgeingWell network is expected to have a major impact in: 

 increasing the understanding in all stakeholders about the challenges that ICT & Ageing are 

facing and will face in the future; 

 fostering confidence in the Venture Capital firms, Business Angels and other financial-

service sectors to take advantage of the enormous investment opportunity presented by 

the older consumer;  

 contributing for future structure and implementation of EU innovation funding, by 

presenting and comparing the impacts of different options for the post 2014 EU funding 

programmes for innovation-related activities; 

 contributing directly and indirectly to improve the Quality of Life of the user’s community. 

 

Afterwards, the Executive Director of HCP, Joaquim Cunha, presented the project "AAL4ALL - 

Ambient Assisted Living for All", one of HCP’s Anchor Projects, which involves 34 entities, including 

enterprises, R&D institutions, universities and hospitals, and a total investment of 8.2 million Euros 

 

 

 

 

 

 

 

Figure 3. Joaquim Cunha (HCP) 
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The main objective of the project is the development of an ecosystem of products and services for 

Ambient Assisted Living (AAL) associated to a business model and validated through large scale trial. 

As Joaquim Cunha mentioned, Health Cluster Portugal elected as strategic areas well-being and 

ageing; prevention and treatment of diseases; and e-health, therefore the project AAL4ALL is of most 

significant importance for the cluster, as it addresses two out of three of the HCP strategic areas, 

concerning all aspects of medical and social interaction with elderly outside of hospitals and doctors’ 

offices.  

He finalized bringing in to the audience the European Innovation Partnership on Active and Healthy 

Ageing (EIP-AHA). Joaquim Cunha stated the aim of this partnership - to increase the healthy lifespan 

of EU citizens by 2 years. It will achieve this by working in three areas: improving the health and 

quality of life of European citizens, and particularly of older people; supporting the long-term 

sustainability and e¬fficiency of Europe’s health and social systems; and fostering the growth and 

expansion of EU industry in this field. 

The roundtable "The demographic changes in Portugal and in Europe: challenges and 

opportunities" was then held. The discussion, moderated by Catarina Resende de Oliveira, President 

of the Centre for Neuroscience and Cell Biology – CNC and Member of the HCP Board, counted with 

the participation of Constança Paúl, Director of UnIFai – Research and Education Unit on Ageing / 

Institute of Biomedical Sciences Abel Salazar – University of Porto, Fernando Mendes Ribeiro, 

Professor at ISEG, Maria Joaquina Madeira, Coordinator of the European Year for Active Ageing and 

Solidarity between Generations – 2012 in Portugal, and Vasco do Canto Moniz, President of 

Fundação D. Pedro IV. 

 

Figure 4. Roundtable "The demographic changes in Portugal and in Europe: challenges and opportunities” 

 

Catarina Resende de Oliveira made the third presentation of the morning which preceded the 

roundtable discussion. In her presentation Catarina Resende de Oliveira mentioned the fact that all 

countries in Europe, and Portugal is not as exception, are experiencing an ageing of their 

populations, a trend that is projected to continue until at least the middle of the twenty-first century. 

This process is often regarded as a major cause of upward pressure on health and social systems, but 

has also to be considered as major achievement of mankind. 
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Figure 5. Catarina Resende de Oliveira (CNC) 

 

She emphasized that disease trends among elderly people are very complex with a prevalence of 

chronic and degenerative diseases and major disabilities. In addition to this, the isolation, as well as 

the high level of illiteracy of elderly people are negative factors that contribute to delay the diagnosis 

and difficult therapeutic intervention. 

Discussion was then opened with the panel members agreeing that the coordination of care across 

health and social services are particularly important to promote effective health interventions, 

particularly health promotion and disease prevention programmes that can help to minimize the cost 

pressures associated with ageing by ensuring that people stay healthy in old age.  

Panel members were also unanimous considering that as a decline in working-age population will 

generate less income for health and pension systems, taking measures to promote birth rate is 

probably the most effective way to interrupt the vicious circle of societies ageing at an 

unprecedented rate and the negative economic impacts this brings. 

Government and health associations like Health Cluster Portugal should have an important role in 

promoting collaborations between providers of medical care, the public health system, and their 

partners in the private and public sectors in order to face the negative impacts of ageing and to 

create healthier communities. 

Constança Paúl made the last presentation of the morning emphasizing that health expenditures do 

not increase only as a consequence of populations ageing, but because there is a huge investment in 

technology. 
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Figure 6. Constança Paúl (UnIFai – Research and Education Unit on Ageing) 

 

Accordingly to Constança Paúl, in order to efficiently bring these ICT solutions to the elderly people 

there is the need to increased literacy and to promote better access to technology, such as 

computers and internet, which may help to improve understanding and management of specific 

conditions and enable patients to engage more in their own health and self-care. 

Audience actively participated in the discussion with panel members mainly bringing to the debate 

the need of an ICT market-friendly regulatory framework crucial to support and sustain both ICT 

investment and diffusion, and thereby benefit consumers and economy. 

  

Figure 7. Debate was opened to the audience 

 

In parallel with the meeting, and throughout the day, the showcase "Innovative Solutions for the 

Management of Health Services and for Ageing" was held. The exhibition was designed with the 

main objectives of: 

i. to promote a meeting point between the supply and the demand, enhancing partnerships 

and new business opportunities, and  

ii. to promote the recognition and dissemination of good examples of innovation within the 

Health National value chain. 
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A group of 11 HCP members, mostly SMEs and start-ups, participated in this initiative, exhibiting 

products, processes and services, at the stage of commercialization / implementation that 

incorporate ICT & Electronics solutions for the areas of management of Health services and/or active 

ageing.  

The full list of HCP Members that have joined the Showcase is presented below: 

 ALERT Life Sciences Computing, S.A. 

 Caso - Consultores Associados de Organizações e Informática, Lda. 

 Confort Keepers – (Conforto em Casa, Lda.) 

 Critical Health, S.A. 

 Glintt – Healthcare Solutions, S.A.  

 Ideal Clinical Software - Sistemas e Tecnologias, Lda. 

 Intellicare - Intelligent Sensing in Healthcare, Lda. 

 Meticube – Sistemas de Informação, Comunicação e Multimédia Lda. 

 Process.Net – Sistemas de Informação, Lda. 

 SLIDELOG – Sistemas Logísticos, Lda. 

 Take the Wind, Lda. 

Inova+, S. A. was also present in the Showcase with the Project AgeingWell. 

 

        

Figure 8. Showcase “Innovative Solutions for the Management of Health Services and for Ageing” 

 

http://www.alert.pt/
http://www.caso.pt/
http://www.comfortkeepers.pt/
http://www.critical-health.com/
http://www.glintths.com/
http://www.intellicare.pt/
http://www.meticube.com/
http://www.processnet.pt/
http://www.slidelog.pt/
http://www.takethewind.com/
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3.3 Conclusions 

Roundtable conclusions are clear: Europe’s demographic situation is characterized by an increasing 

life expectancy in addition to a low birth rate. The decrease in the number of working-age people per 

pensioner represents obvious social and economic challenges.  

However panel members agreed that, if appropriate measures are implemented on time, population 

ageing does not inevitably represent a decrease in seniors quality of life neither lead to significantly 

higher social and health care expenditure. 

In this context ageing of populations can represent great opportunities especially for ICT solutions 

providers. 

Panel members unanimously agreed that part of these measures include: 

 Social and legislative measures to promote birth rate; 

 Health education and disease prevention programmes are essential to help to minimize the 

cost expenditure associated with ageing by ensuring that people are more engaged with 

their own health and stay healthy in old age; 

 Policies in support of healthy ageing also need to address the active ageing i.e. the need for 

the continued social engagement of elderly people; 

 Collaboration and innovation across all the players of national Health value chain, 

Government bodies and society are crucial factors for improving the well-being and health 

of citizens and Europe's global economy and growth. 
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4 List of Participants 
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