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1 Introduction 

1.1 Background 

The aim of the AgeingWell Network is to build and animate a European network focused on 

improving the quality of life of Elderly People by promoting the market uptake of ICT solutions for 

Ageing Well.  

 

To achieve its aim, the following five main objectives of the AgeingWell project are: 

 Develop guidelines for deployment and sharing of best practice between key competence 

centres; 

 Build an ICT for Ageing Knowledge Centre with the aim to share the results with the Ageing 

Well Community; 

 Develop an ICT for Ageing Society Strategic Agenda, with the aim of providing a study on 

options for future structure and implementation of EU innovation funding; 

 Promote the European innovation reinforcement between innovative ICT industries & Ageing 

(in particular SMEs) and Venture Capital firms, Business Angels and other; 

 Raise awareness within the European community of ICT & Ageing stakeholders through web-

based communication, and the organization of 3 international events and 11 national events. 

 

1.2 Summary 

This report describes the 5th National Event carried out under the AgeingWell Network. The event 

was organized by ARC Fund (Bulgaria), with the support of the partners OPTIMUS (Portugal), ARTICA 

(Spain) and EUROCONSULTANTS (Greece). It was organised as half-day seminar, dedicated to 

opportunities for financing e-services in health. The event took place in Sofia on the 16th of May 

2013 at Inter Expo Center (147 Tsarigradsko shose blvd), within the BULMEDICA/BULDENTAL 

international forum for innovation in medicine. 

In this report, the agenda of the event is presented, the discussions and conclusions of the event 

described and the list of participants included. 
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2 Agenda 

 in English 
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 in Bulgarian 
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3 Summary of the event 

3.1 Introduction 

The 5h National Event of AgeingWell Network was in the form of a half-day seminar on “e-Health - 

Opportunities for Financing of e-Services in Health”, held on 16th of May 2013 as part of the largest 

fair for innovations in medicine in Southeast Europe BULMEDICA/BULDENTAL (15-17 May 2013) at 

Sofia, Bulgaria. ARC Fund negotiated with Inter Expo Center-Sofia, as host of the fair, a conference 

space within one of the exhibition halls, thus complementing to the accessibility and visibility of the 

AgeingWell event. Moreover, it was agreed that the invitation (fig. 1) to the AgeingWell event would 

give a free access to the entire exhibition during the day. 

 

Fig. 1 Invitation for the event 

a) In English 
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b) In Bulgarian 

 

The dissemination of information about the event was carried out through all available channels: on 

the respective websites owned by ARC Fund, newsletter, social networks, mass mailing with attached 

e-invitation. Inter Expo Center-Sofia regularly included information about the AgeingWell event in 

their press releases for BULMEDICA/BULDENTAL. Electronic registration was made available on the 

ARC Fund website. 

The theme of the seminar was chosen to be “e-Health - Opportunities for Financing of e-Services in 

Health” with the view to display and compare good practices of public private partnerships and use 

of grant funding in the field of e-Health development in country and abroad. To this end, the 

organiser of the event Applied Research and Communications Fund (ARC Fund) invited OPTIMUS 

(Portugal), ARTICA (Spain) and EUROCONSULTANTS (Greece) as experienced organisations in these 

topics to become support partners and deliver during the event. 

The event was attended by at least 43 participants (according to the registration list), incl. from 

Bulgarian Red Cross, Ministry of Health, National Health Insurance Fund, SMEs and research 

organisations interested in this topic, media. Given the location which was amid one of the exhibition 

halls of BULMEDICA/BULDENTAL, the audience is believed to be larger. 

The feedback was collected by distribution of feedback forms (made according to the template of the 

AgeingWell network) to participants. 10 filled feedback forms were received at the end of the event.   

 

3.2 Progress of the Event 

The seminar was opened by Mr. Metodi Naydenov (ARC Fund) who presented the AgeingWell 

thematic network, its objectives and means, as well as its expected impact on the promotion of e-

Health and in particular ICT for Ageing in Bulgaria. Representatives of the Bulgarian Red Cross asked 

about availability of information regarding other than EU programmes in this field on the AgeingWell 
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webgate. They expressed their satisfaction that the Network collaborates with AAL JP and found it 

good that Bulgarian organisations that are AgeingWell associate members can be updated with 

information coming from AAL JP, despite that Bulgaria is not a partner state. 

In the second slot Mr. Eugeniy Ivanov from the Sofia office of EUROCONSULTANTS provided an 

overview of the EU funding that went directly or indirectly for improvement of e-Health services in 

Bulgaria during the current EU programme period 2007-2013. The key message was that although it 

is hard to identify a particular programme for e-Health development on national and EU level, the 

healthcare institutions and interested SMEs should look into grant schemes aimed in general at  

supporting competitiveness, innovation and regional development, such as ERDF, South East Europe 

programme, INTERREG IV, FP7, CIP, etc. 

After that Mr. Alejandro de las Heras from ARTICA presented the gradual introduction of e-Health 

services in Spain’s healthcare system from technologic and end user’s perspectives and concluded 

with the story of its own company as a showcase how an ICT SME specialized entirely in telemedicine 

and e-health can grow and prosper. 

Mr. Gabriel Abrantes, Director Strategic Network Planning at OPTIMUS, revealed what is the 

forward-looking interest of a large telecom in investing in e-health and ICT for Ageing Well solutions   

and how this approach enables better placement on the highly competitive telecommunication 

market in Portugal and all in all in Europe. The message sent was that the telecom operators have 

their unique role in addressing the needs of the ageing market across Europe by developing and 

offering the right services for the elderly. Participation in project such as the AgeingWell network is 

one of the channels for building up the necessary knowledge of clients and industry. 

The next to deliver was prof. Ivan Evgeniev, head of Advanced Control Systems Laboratory at 

Technical University of Sofia, who presented a SWAT analysis for the development of e-Health in the 

frame of the health reform in Bulgaria. The SWAT was made as part of the FORSEE project (Regional 

ICT Foresight Exercise for SEE countries). The recommendations and conclusions stirred a lively 

discussion with the audience as they touched not only upon the technical provision of e-health but 

also upon social and economic aspects of it. 

Eng. Veselin Nikolov from National Health Insurance Fund (NHIF) made a showcase of the available e-

services on then newly-introduced Personalized Information System (PIS) of the Fund. The so-called 

electronic health dossier allows each patient and its doctor or dentist to keep track and respectively 

to update the “health profile” of the patient whenever the intervention is (partly) paid via NHIF. 

Future stages of development of e-services in healthcare was also outlined, e.g. the introduction of 

e-prescription. 

A logical continuation of this showcase was the presentation of Ms. Ivanka Genova-Vlahova from 

National Patient Organisation who compared the level of usage of e-services in national health 

system in Bulgaria to EU average levels and highlight the expectations of patients for future wider 

range of available e-services - e-monitoring of chronic diseases, e-notification for upcoming 

vaccinations and/or examinations, e-rating system, e-learning, etc. This might be achieved by 

enhancement of the public-private partnership in health care as well as by wider participation of 

relevant bodies in EU research and structural funding programmes. The better introduction of e-

systems in health care will lead not only to significantly easier access of patients (incl. elderly) to 
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health services, but also will increase the transparency and accountability of the public healthcare 

bodies (NHIF, public hospitals, sanatoriums, etc)which is crucial for the better treatment of the 

patients in its entirety.  

The closing lecture was delivered by Mr. Nikos Giannoulidis from our support partner 

EUROCONSULTANTS who gave an overview of the expected funding for development of e-health and 

ICT solutions for ageing well, mostly in the light of the upcoming Horizon 2020, that was of particular 

interest for the representatives of SMEs, research organisations and media at the event. 

 

3.3 Conclusions 

The whole event was held in parallel with the BULMEDICA/BULDENTAL international specialized fair 

for high-tech medicine and best practices and within its exhibition premises at Inter Expo Center-

Sofia. The location of the seminar room next to the showcase booths of Bulgarian Red Cross and 

National Patient Organisation, both having held demonstrations of first aid, home care assistance, 

free testing of socially significant diseases and etc., nothing but complemented the main goal of our 

event: to raise the awareness of the stakeholders and general public about the opportunities of ICT 

technologies for Ageing Well and our thematic network.  

The presentation of best practices and lessons learned in demographically, socio-economically and 

geographically comparable countries aimed at pointing out the direction and the means for future 

development of our national health care system, which is currently in its early stage of introduction 

of e-health. Although the social and economic benefits from the better use of ICT and e-health are 

generally undoubted, participants were interested in having them answered as to how to build up an 

e-health environment friendly to the patient (i.e. the end user). To this end, the active involvement 

of the support partners of ARC Fund for this event, namely OPTIMUS (Portugal), ARTICA (Spain) and 

EUROCONSULTANTS (Greece), was crucial for its success. Their different background and knowledge 

allowed for wider look into the matter, incl. real examples of first-hand experience which is arguable 

to be found in Bulgaria. Unfortunately none of the large telecoms in Bulgaria replied to our explicit 

invitation to participate at the event, although one could expect that they would have been 

interested in learning about the opportunities and novelties of this specific niche – ICT solutions for 

elderly.  

On the other side, following up the event a cover page article about AgeingWell thematic network, 

with focus on opportunities it provides to ICT SMEs, was published in the Info Week specialized 

magazine for ICT business and technology. The article is titled in Bulgarian as “New project makes e-

health a successful business” and subtitled “ICT for Ageing Well is open to ICT firms”. It has been 

published in the June (M18) edition of the monthly Info Week hard-copy as well as on-line. A banner 

leading to www.ict-ageingwell.net has also been put on their site. Info Week became a Supporter of 

the AgeingWell Network. 

 

http://www.ict-ageingwell.net/
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4 List of Participants 

Please see scanned version of the list of participants on the next pages 

 

 



Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D4.4 Individual Report on National Event 11 

 

 
 
 



Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D4.4 Individual Report on National Event 12 

 

 
 

 



Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D4.4 Individual Report on National Event 13 

 

 



Network for the Market uptake of ICT for Ageing Well 

Grant: Agreement no. 297298 

D4.4 Individual Report on National Event 14 

 

5. Photos 

Snapshots from the event 
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