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The event had the participation of 49 attendees, including representatives of seniors’ organisations, carer 

organisations, NGO active in this field, libraries, ICT companies and other. At the end, 90% stakeholders 

participating at the event confirmed that the information and the networking possibilities promoted within 

the seminar were useful for their future work and will benefit the participants’ organisations. 
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1 Introduction 

1.1 Background 

The aim of the AgeingWell Network is to build and animate a European network focused on 

improving the quality of life of Elderly People by promoting the market uptake of ICT solutions for 

Ageing Well.  

 

To achieve its aim, the following five main objectives of the AgeingWell project are: 

 Develop guidelines for deployment and sharing of best practice between key competence 

centres; 

 Build an ICT for Ageing Knowledge Centre with the aim to share the results with the Ageing 

Well Community; 

 Develop an ICT for Ageing Society Strategic Agenda, with the aim of providing a study on 

options for future structure and implementation of EU innovation funding; 

 Promote the European innovation reinforcement between innovative ICT industries & Ageing 

(in particular SMEs) and Venture Capital firms, Business Angels and other; 

 Raise awareness within the European community of ICT & Ageing stakeholders through web-

based communication, and the organization of 3 international events and 11 national events. 

 

1.2 Summary 

This report describes the 10th National Event of the AgeingWell Network focusing on “Digital 

Technologies to improve the Quality of Life of Older People” and that was held in Latvia on August 

13, 2014. The event was organised by DMG in cooperation with the Latvian Information and 

Communications Technology Association (LIKTA) and the Carer+ Project1. 

The event had the participation of 49 attendees, including representatives of seniors’ organisations, 

carer organisations, NGO active in this field, libraries, ICT companies and other. At the end, 90% 

stakeholders participating at the event confirmed that the information and the networking 

possibilities promoted within the seminar were useful for their future work and will benefit the 

participants’ organisations. 

 

                                                           
1
 More information available here: http://www.carerplusproject.eu/ 

http://www.carerplusproject.eu/
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2 Agenda 

The agenda of the event is provided below. 

Digital Technologies to improve the Quality of Life of Older People 

Topic Speaker 

11:00 - Registration / Welcome 
Andris Berzins | Samaritan Association 

of Latvia 

11:10 - Carer+ Project – use of digital technologies in care sector 

Mara Jakobsone | Latvian Information 

and Communications Technology 

Association 

Kalvis Ozolins | Samaritan Association 

of Latvia 

11:30 - Ageing Well network to improve the quality of life  of 

older people by using ICT 
Andris Melnudris | DMG 

11:50 - Lattelecom “Connect Latvia!” project experience in 

training e-skills to seniors  
Liga Bite | Project “Connect Latvia!” 

12:05 - Case study: Integrated care system  implementation in 

Ventspils city – INCA 
Vita Vitola | Ventspils City Council 

12:45 - Q&A and discussion  

13:00 - Closure of the seminar and informal networking  
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3 Summary of the event 

3.1 Introduction 

The 10th National Event of the AgeingWell Network focused on “Digital Technologies to improve the 

Quality of Life of Older People” and was held in Latvia, Riga on August 13, 2014, at EU house, 

Aspazijas Blvd. 28 on August 13, 2014, from 11:00 to 13:30. The event was organised by DMG in 

cooperation with the Latvian Information and Communications Technology Association (LIKTA) and 

the Carer+ Project 

The event had the participation of 49 attendees, including representatives of seniors’ organisations, 

carer organisations, NGO active in this field, libraries, ICT companies and other. Full list of 

participants is available on section 4 of this report. The event was widely disseminated via DMG, 

LIKTA and Carer+ project’s network of contacts. Also invitations and information related to the event 

was distributed through email to related ICT & Ageing stakeholders in Latvia. 

 

3.2 Progress of the Event 

The event was opened by the director of the Samaritan Association of Latvia (LSA) Andris Berzins. LSA 

is currently one of the largest non-governmental organizations in Latvia providing educational, social 

and medical care services. Mr. Berzins briefly covered the situation in Latvia in regards to the field of 

ageing and care provision, exploring the current challenges, one of which is the low level of salaries 

paid in the care sector. 

Then, the Carer+ Project activities were presented by the vice-president of LIKTA (Latvian 

Information and Communications Technology Association) – Mrs. Mara Jakobsone and by the project 

manager of LSA, Mr. Kalvis Ozolins. Participants of the seminar were very interested about the pilot 

testing undertook during the project and on the several ICT solutions demonstrated to seminar 

participants (NFC tags, security button, etc.). 

Afterwards, the AgeingWell project activities were presented by the project manager of DMG, Mr. 

Andris Melnudris. Participants of the seminar were very interested about Ageing Well portal and 

possibility to search for good practices and similar EU projects in this area. Participants attending the 

event were invited to join the network as associate members. 

Lattelecom Project “Connect Latvia!” was introduced by Mrs. Liga Bite. Connect Latvia is a project 

experience devoted the training of e-skills of seniors and has been considered one of the good 

practices included in the Handbook produced by the AgeingWell Network in 2013. In the framework 

of the Connect Latvia Project more than 20.000 seniors were trained in e-skills and the aim is to 

reach 30.000 by 2018. 

Finally, a case study: Integrated Care System Implementation in Ventspils City – INCA was presented 

by Mrs. Vita Vitola. The idea is to implement the cloud solution for exchange of care and social 

system data to improve the quality of life of 65+ people. 

At the end of the seminar an informal networking was organised for one-to-one contacts and 

discussions. 
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3.3 Conclusions 

The situation in Latvia in social and health case sectors is challenging because social sector workers 

are among the lowest paid workers in the country. Some of the workers from these sectors are 

moving abroad with the objective of having better work conditions and better salaries. Therefore it is 

difficult to discuss the implementation of ICT solutions in this sector in Latvia. Though, new 

technologies and ICT solutions are entering this field step by step and, as soon as people recognize 

and understand the benefits of adopting such solutions, their integration will be supported by all 

relevant actors.  

One of the keywords of the discussions held at the event is partnership; as through partnerships is 

possible to and organise many activities, as those presented during the seminar. In this sense, the 

relevance of initiatives as the AgeingWell network is extremely important – as it supports the 

acquisition of information about success cases in other countries, the exchange of good practices, 

the learning from each other and the promotion of partnerships.  

At the end of the event, participants assessed the topics of the seminar as important or very 

important, and about 75% of participants see future co-operation possibilities related to the seminar 

themes and projects presented. 

In overall the event was highly rated by all participants, with 90% confirming that the information 

and networking possibilities promoted during the seminar are useful for their future work and will be 

beneficial to the participants’ organisations. 
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