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1 Final publishable summary report

This section focuses on additional information to the summary description of the project
Transparent_Food. Following, figures from the section 1.2 are presented. Next, the adress of the
project website, inovloved contractors and contact details of the coordinator are pointed out.
Finally, the European Platform Transparent_Food is presented.

1.2 A summary description of project context and objectives
(Figures to the section)

Figure 1: Framework scheme with layers and stakeholder integration
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Figure 2: Work packages for the development of project results
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Figure 3: Relationship between work packages in reaching the project results
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1.5 The address of the project public website

In general the project website has been designed yet at the beginning of the project to offer a
platform for communicating to the public and to industry operators the results and
achievements of the project. The website was continuously updated and informs about the state
and results from the project. This website was located at a domain specifically registered for the
project:

http://www.transparentfood.eu

1.6 Project Logo

—\

Transparent_Food
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1.7 Involved Contractors and Coordinator contact details

In the following table the members of Transparent_Food project are outlined by role, name and
country.

Table 1: List of Participants

Participant Participant Participant name Country
Role No. + Short name
Cco1 UBO Department for Food and Resource Germany
Economics, University of Bonn
B02 KTBL Kuratorium fiir Technik und Bauwesen | Germany
in der Landwirtschaft e.V.
B03 TUB Technwasche Universitat Berlin Germany
B04 SAFE European Association for Food Safety Belgium
(SAFE consortium)
BO5 SIK Institutet for Livsmedel och Bioteknik Sweden
AB
B06 AU Aarhus Universitet Denmark
B07 City City University London Great Britain
B08 RLabs RLabs Market Research Ltd Greece
B09 Ugent Ghent University Belgium
B10 CCH Campden BRI Magyarorszag Nonprofit Hungary
Kft.

Table 2 presents the manager and coordinator of the Transparent_Food project with their
contact details.

Table 2: Contact details of project manager and coordinator

Project Manager and Coordinator

Prof. Dr. Gerhard Schiefer

University of Bonn
Department of Food and Resource Economics
Chair for Business Management, Organization and Information Management

Meckenheimer Allee 174
D-53115 Bonn
Germany

E-mail: schiefer@uni-bonn.de

Phone: +49-228-73 3500

Fax: +49-228-73 3431
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1.8 European Platform Transparent Food

Experiences from previous European projects dealing with transparency issues such as tracking
and tracing showed the difficulty of keeping the dynamics in developments ongoing. The project
Transparent_Food has from the beginning developed and utilized a transparency platform that
could be used to provide visibility to the transparency discussions and support interaction

between interested initiatives.

The initial platform allowed users to upload documents and to participate in forum discussions
and web consultations differentiated according to different working groups. The platform
integrated elements of the open source ‘open conference system’ and a dedicated platform for
corporate work. The platform was used within the project including web consultations and
document exchange. Furthermore, stakeholders were invited to visit the platform place.
However, during the course of the project the utilization of the platform by stakeholders groups
did not match the expectations. It was therefore decided to consider the Transparency Platform
developed during the early phases of the project a ‘prototype 1'. The following three screenshots
present the view of the ‘prototype 1'.

Prototype version 1
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EUROPEAN TRANSPARENCY PLATFORM
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The experiences from developing and using the prototype 1 of the Transparency Platform were
used in the second phase of the project to prepare a prototype 2 which could be implemented

towards the end of the project for keeping the initiative going.

The prototype 2 was named the European Platform Transparent Food and accessible through a
specified web domain (www.transfood.eu). The platform built on an organization which

included

a) an advisory board,
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b) members of the Transparent_Food workgroup leaders, and

c) an operational board

Prototype version 2

European Platform
Transparent Food

EP Transparent Food

0 P e e ey

| Discussion Forum
| Contact

universitétbunnl

Management:

Prof. Dr. Gerhard Schiefer

Intemational Genter for Food Ghain and
Network Research

Administration

Dr. Jivka Deiters
ransparency@uni-bonn de

R

The European Platform Transparent Food
has been developed within the Europesn

Project Transparent Food Contract No. FP7-

KBBE-2008-245002, = Eurcpean
Commission funded initiative within the.
Seventh Framework Programme,
Goordination end Support Adtion

Advisory Board

The board is responsible for the long
term focus of the transparency
platform. Every two years it votes on
the continuation of the platform.

Current members

| Balot

M. Coomans

Prof. C. Dennis

H. Hagspiel

Prof Dr. B. Hallier (Chair)
Prof. Dr. K. Grunert
Prof. J.-C. Villettaz
D Rossi

Dr. A. Mangst!

G. Palotas

Dr. H. Nienhoff
Dr.J. Maat

T. Timmermans

Members of Project

Operational Board

The Operational Board invalves representatives
of the various transparency initiatives._

Current members Engagement in Transparency

Initiatives

Prof. Dr. Gerhard Schiefer (Chairj  Transparent Food
Dr. Jivka Deiters (Secretary)

Dr. Martin Kunisch
Daniel Martini

System Providers

Dr. Andras Sebik Transparent Food, ETP F4L

Attila Berczeli

Prof Dr. B. Hallier ERA
Andreas Moser Food SEG
Sabine Klaser GS1

Prof. Steve McCorriston Transparency in Pricing

Dr. Sjaak Wolfert
Harald Sundmaeker

SmartAgriFood

The operational board consisted of the group participating in the platform initiative. The

platform was home to a number of present transparency initiatives. Each of the initiatives had a

dedicated web page and a data base container that allowed the exchange and presentation of

documents. The initiatives currently linked with the platform included a.o.

QX N O Ul AW

. European Retail Academy

. European project on ‘Transparent_Food’

. European project on transparency in pricing: TransFOP

. European project FoodSEG on Food Safety

. European project SmartAgriFood including wassues on Awareness
. European System Provider Working Group

. European Technology Platform Food for Life: Food Chain Management Group

. Intern. European Forum on System Dynamics and Innovation in Food Chains
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EP Transparent Food

| Discussion Forum

| Contact

universitétbonnl

Management:
Prof. Dr. Gerhard Schisfer

International Center for Food Chain and
Network Research

Administration

Dr. Jiva Deiters
‘ransparency@uni-bonn.de

o

The European Platform Transparent Food
has been developed within the Europesn
Project Transperent Food,Gontiact No. FP7-
KBBE-2008-245002, = Eurcpean
Commission funded inititive within the.
Seventh Framework Programme,
Goordination end Support Adtion

European Platform
Transparent Food

I [y [y e pr—

Transparency Initiatives

European Technology Platform 'Food for Life' (ETP F4L)
Industryled platform for the identification of futural research needs in food industry with different working groups of research and industry that

formulate strategic research agendas.

European Project Safe Food for Europe (Food SEG)

Coordination of research activities and dissemination of research results of EC funded research on food safety

European Retail Academy (ERA)

Academic network for supporting a dialogus amongst universties and with the retail industry for transparency and knowledge transfer.

European Working Group Transparent_Food

European Waorking Group for the identification of transparency research in the food sector

European System Providers Working Group

Europsan Waorking Group of System Providers for the specification of a common European tracking and tracing backbone system

International European Forum on System Dynamics and Innovation in Food Networks (Igls-Forum)
Juint platform initiative of leading European and international universities and business schools on the discussion of food sector research activiies
and needs

Transparency of Food Pricing (TransFOP)

European project on transparensy in food pricing along the food chain

Future Internet for Safe and Healthy Food from Farm to Fork {SmartAgriFood)

European project for realizing improvements in chain communication and consumer awareness.

EP Transparent Food

| Discussion Forum

| Contact

universit'étbonnl

Management:
Prof. Dr. Gerhard Schisfer

International Center for Foed Chain and
Network Research

Administration

Dr. Jiva Deiters
‘ransparency@uni-bonn.de

o

The Europesn Platform Transparent Food
has been developed within the European
Project Transparent Food Contract No. FPT-
KBBE-2005-245003, = European
Commission funded initiative within the
Seventh Framewcr Programme,
Coordination and Support Adtion

European Platform
Transparent Food

T e | ision | v | ompanzton

European Working Group Transparent_Food

European Waorking Group for the identification of transparency research in the food sector

Quality and integrity in food: a chall for chain cc tion and fransp research
The general objective of the project Transparent Food is to “confiibute fo the develop it of transp: y in the sector
by supporting understanding of its co ities, identifying the present state-of-the-arl, leaming from experiences, making

stakeholders aware, specifying deficiencies and research needs, and formulating a research framework for facilitating
future research initiatives™

Website

www.TranparentFood.eu

Access to document database

Transparent Food (Username and Password: transparentfood)

Note: For problems please contact transparency@uni-bonn.de

The two last ones were stakeholder focused initiatives which should activate platform traffic.

The platform itself included a blog for discussions, information on events and latest documents

of broader interest. A functionality for the organization of public consultations (surveys) was

attached.

The following screenshots present the above mentioned sections of the platform.

10
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European Platform
Transparent Food

EP Transparent Food

Yy ey ey p—

| Discussion Forum

| Contact

universit.'itbonnl

Wanagement:
Prof. Dr. Gerhard Schiefer

International Genter for Food Chain end
Network Research

Administration

Dr. Jivka Deiters
transparency@uni-bonn.de

<

The Eurcpean Platform Transparent Focd
has been developed within the European
Project Transperent Food,Gontract No. FP7-
KBBE-2005-245003, a Eurcpesn
Commissicn funded initistive within the
Seventh Framework Programme,
Coordination and Support Action

"Everybody knows what transparency is, until asked to give a definition. Then it seems nobody knows.”
(adapted from Oliver, R. (1997). Satisfaction: A behavioral perspective on the Customer. Mc Graw-Hill, NY)

The European Platform Transparent Food has been established as a common meeting platform for all groups in
industry and research with interest in the development of transparency in the food sector. It builds on the experience with
the organization of European Technology Platforms. with transparency related research networks, and with various
networks of providers and users of tracking, tracing and quality system solutions. It addresses representatives of industry,
retail, policy, system providers, industry and consumer associations, public and private research associations.

« Strategic Research Agenda ( (SRA) of the
European Project Transparent Food
(Dratt for Stakeholder Communication)
Contact: transparency@uni-bonn.de

= 6th International European Forum (lgls-Forum) on
System Dynamics and Innovation in Food
Networks
February 13-17, 2012 - Innsbruck-Igls, Austria

= Eurekacademy
Research and Innovation Collaboration in the Food
Sector |l
January 19, 2012, Brussels
Contact: a.sebok@campdenkht.com

Strategic Innovation and Research Agenda SIRA
of European Technology Platform Food for Life
(Dratt for Stakeholder Communication)

Contact: http://etp.ciaa.be

Best Practice Guide on Transparency
Contact: a.sebok@campdenkht.com

European Platform
Transparent Food

EP Transparent Food

0 O e

| Discussion Forum

| Contact

universitétbonnl

Management:
Frof. Dr. Gerhard Schisfer

International Center for Food Chain and
Metwork Research

Administration

Dr. Jivks Daiters
transparency@uni-bann.de

| .

The European Flatform Transparent Food
has been develaped within the Eurapean
Froject Transparent Food.Contract No. FP7-
KBBE 2009245002, = European
Commission funded initistive within the
Seventh Framework Programme,
Coordination and Suppart Action.

Transparency Initiatives

Why transparency ?

Transparency in the food chain is an old requirement brought forward by consumers but also by industry which depends on
transparency in its own decision processes in logistics and marketing. Management approaches like Efficient
Consumer Response (ECR) or Customer Relationship Management (CRM) have transparency as an implicit goal.
However, because of their focus on the end of the chain they have missed to integrate the chain and network view as a
whole and the need to build transparency on the participation of all actors in the field, consumers, enterprises,
institutions, households, and agriculture as the common production base. The global activities of chains and networks
and the global sourcing involving agriculture from different countries. continents. and cultural backgrounds have
contributed to the transparency challenge.

Transparency builds on appropriate signals which integrate available information and communicate a certain ‘message’ to
recipients (e.g. food is safe’). In the selected domain, signals build primarily on information about products, including
their composition and characteristics, and on information about processes they were involved in or exposed to.
Examples for the generation of information to be useful for signals related to food safety and quality in industry are the
participation in monitoring schemes (as e.g. salmonella monitoring schemes) or quality system schemes (as e.g. BRC
or IFS certification schemes), examples for consumer related signals involve the ‘food miles® or the ‘carbon footprint’
retail initiatives.

However, transparency signals are not just those that can be formally communicated or that build on information collected
through formal infarmation systems. Cultural background of producers, local customs, or the location of production may
provide, if known, strong signals to consumers on the quality of products or the reliability of information. As a
consequence, the need for formal transparency signals or their content may differ significantly between regions,
cultures, etc

11
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EP Transparent Food

| Discussion Forum

| Contact

universitéitbonnl

Management:

Prof. Dr. Gerhard Schisfer
International Center for Foed Chain and
Network Research

Administration

Dr. Jivka Deiters
wransparency@uni-bonn. de

The European Platform Transparent Food
has been developed within the European
Project Transparent Food,Gontiact No. FP7-
WBBE-2005-245003, s European
Commission funded initiative within the.
Seventh Framewors Programme,
Goordination end Support Action

European Platform
Transparent Food

T e o | s | ompmtontn |

Events

Forthcoming Events and Publications

= 6th International European Forum (Igls-Forum) on System Dynamics and Innovation in Food Networks
February 13-17. 2012 - Innsbruck-gls, Austria

= Publication of the Strategic Research Agenda (SRA) of the European Technology Platform Food for Life®
(Contact: http://etp.ciaa.be)

= Publication of the Strategic Research Agenda (SRA) of the European Project Transparent Food
(Contact: transparency@uni-bonn.de)

= Publication of the Best Practice Guide on transparency in the food chain
(Contact: a sebok@campdenkht.com

Past Events

» Bth to 9th November 2011 in Maritim Rhein-Main Hotel, Darmstadt:
Transparent Food - Technologies and Implementation

= Public Project Workshop: November 3, 2011 in Bonn
= 2nd Stakeholder Implementation workshop: September 26, 2011 in Brussels

= European tracking/tracing backbone workshop: 8-8 June 2010 in Brussels

- dct Evronoan Sialobaldar Maoting & Maw 2040 in Bricenle

European Platform
Transparent Food

EP Transparent Food

I [ ey gy pr—

| Discussion Forum

| Contact

universit.'itbonnl

War nt:

Frof. Dr. Gerhard Schiefer
Intenational Center for Food Chain end
Metwork Research

Administration

Dr. Jivka Daiters
transparency@uni-bonn.de

The European Platform Transparent Food
has been developed within the European
Froject Transparent Food Cantract No. FPT-
KEEE-2003-245002, 2 European
Commission funded initistive within the
Seventh Framewark Frogramme,
Casrdination and Suppart Adtion

Contact

Management

Prof. Dr. Gerhard Schiefer

International Center for Food Chain and Network Research
University of Bonn (www foednetcenter.uni-bonn.de)
Meckenheimer Allee 174

D-53115 Bonn, Germany

E-mail: schiefer@uni-bonn_de

Administration

Dr_ Jivka Deiters
transparency@uni-bonn.de

Location

Meckenheimer Allee 174
Rheinische Friedrich-Wilhelms-Universitat Boj Karte | Sat |Gelandd Earth

Poppelsdorf, 53115 Bonn

The platform will be kept going for the coming years and be continuously updated to serve its

purpose.

12
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