4.1

Final Publishable summary report
4.1.1

Executive summary

Context, goals and tools
The implementation of the Water Framework Directive (WFD) and its daughter directives, as well as the Floods
Directive, is not a “Business-as-usual approach” and constitutes an exceptional challenge to water managers and
governments across Europe. Assessments of the current status of implementation have shown that less than
40% of water bodies will meet the Good Ecological Status in 2015.
Meeting these objectives in the long run will require additional knowledge and know-how in terms of designing
measures and management approaches. This knowledge is however to a large extent generated by EU-funded
research, but insufficiently applied to address the challenges occurring in the context of WFD implementation.
The concept of the WaterDiss2.0 project was to add an intermediate step after research by analysing the
available water research outputs testing and improving dissemination, knowledge brokering and uptake tools.
This step further was developed closely with water stakeholders by involving them within communication and
dissemination actions, events dedicated to research outputs and providing them a dedicated social network, the
European Water Community.
Main Results:
The three project years have resulted in the production of new knowledge and tools on knowledge brokering. The
main goal of the project was to produce a research analysis tool, recommendations and guidelines for future
dissemination of EU research outputs. All these tools, recommendations and guidelines derived from a need for
better and more effective uptake of water research results.
The first WaterDiss2.0 result was the development of a strategic analysis tool of water research outputs (The
Individual Dissemination Strategy 2 – IDS21). The IDS2 allows the development of a tailored dissemination
strategy for each research output, based on its intrinsic characteristics. This strategic tool, by analysing and
targeting specific research end-users defines the communication message to be formulated and the
dissemination actions to be carried on in order to promote the uptake of each output analysed. The IDS2 is the
first step of the WtaerDIss2.0 process. The implementation of part of the dissemination actions defined by the
IDSs2, led to the second result of the WaterDiss2.0 project.
Final result of the WaterDiss2.0 project is secondly materialized through a Recommendation report2. This report
provides details on the WaterDiss2.0 framework within the SPI as a knowledge brokerage initiative and the
methodological basis to gather recommendations to improve this interface. It also presents a set of
recommendations for improving the uptake of research results in water and work towards a knowledge brokerage
approach in the research of the water sector. Finally, a set of four key recommendations addressed to the
European Commission are presented in form of a statement resulting from the Final Workshop of the project.
Finally, one of the main results of the project is presented in “WaterDiss2.0 as a service3”. This report on “how
could be a potential service based on WaterDiss2.0 findings?” presents the production of new knowledge and
new tools on knowledge brokering. The report explores the future of WaterDiss2.0 project results and the
potential ways of implementation. Generally, two propositions can be argued as WaterDiss2.0 as a Service:



As a training initiative for scientists to better skill them in science communication;
As a Knowledge brokering service to complement the role of science and fill in the Science-PolicyPractice gap.
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More info section 4.3.1 of this report
More info in D4.5 Recommendations
3
More info in D4.6 WaterDiss2.0 as a service
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Both propositions are further discussed in this report as well as examples of good stories coming from the project
activities while working with EU funded research projects.
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4.1.2

Summary description of project context and objectives,

The implementation of the Water Framework Directive (WFD) and its daughter directives, as well as the Floods
Directive, is not a “Business-as-usual approach” and constitutes an exceptional challenge to water managers and
governments across Europe. Assessments of the current status of implementation have shown that less than
40% of water bodies will meet the Good Ecological Status in 2015.
Meeting these objectives in the long run will require additional knowledge and know-how in terms of designing
measures and management approaches. This knowledge is however to a large extent generated by EU-funded
research, but insufficiently applied to address the challenges occurring in the context of WFD implementation.
This concern is shared by many stakeholders, water managers and researchers alike, who have a strong interest
in boosting the transfer of research outputs to the real life, like it is shown by the initiative led by some members
of the CIS group (WFD Common Implementation Strategy) to run a dedicated SPi (Science-Policy interfacing)
working group.
The concept of the project is to add an intermediate step after research like a marketing team in the industry by
analysing available research outputs, testing and improving dissemination, knowledge brokering and uptake
tools. This step further is developed closely with the stakeholders by involving them within communication and
dissemination actions, events dedicated to research outputs and providing them a social network, the European
Water Community, for promoting exchanges between the target groups.
All actions undertaken by the WaterDiss2.0 project are consistent with the “SPI European Water cluster” activities
conducted by the tree projects WaterDiss2.0, STREAM and STEP WISE.

1st goal: Collecting and analysing project outputs
The first objectives of the WP1 were mainly to gather information about European water project outputs and to
develop a dissemination methodology for these outputs (which implies the development of an output analysis
methodology).
To reach theses objectives, 63 water research projects have been identified. Among these projects, several were
studied more in depth by identifying project objectives, outputs, embedded dissemination activities, and potential
future impact of the outputs. Based on the information collected, an in-depth analysis of the projects, of their
dissemination activities and the uptake of outputs, was performed. Main barriers and facilitators to research
dissemination and uptake were highlighted and semi-structured telephone interviews with selected stakeholders
were conducted in order to gather information on their specific needs and to review the proposed methodology.
An Analysis grid was presented and discussed at the Consensus Conference (Berlin, November 2011), in order
to validate the approach. By bringing together practitioners and scientists, the conference has contributed to a
fruitful knowledge exchange and generated opportunities to enlarge expertise. Feedback and comments from
stakeholders, project coordinators and WaterDiss2.0 partners on the drafts were taken up and used to adjust and
further develop the Analysis Grid. A final version was presented, which paved the way for the development of the
Individual Dissemination Strategy (IDS) template.
This first version of the IDS was revised from May 2012: the review aimed to further develop the framework for
analysis and validate the Individual Dissemination Strategy approach, applying it to projects. Also the objective
was to propose dissemination and uptake actions to EU-funded research projects addressing key water
management challenges, to liaise with project coordinators and link the projects with the tools and activities

3

developed in the WaterDiss2.0 project (dissemination events, publications, EWC,..). The second version was
operational in August 2012. The applicability, effectiveness and adequacy of the IDS2 has also been analyzed in
two articles that are expected to be published in 2014.
2nd goal: Developing dissemination tools: The European Water Community

The WaterDiss2.0 project has developed a communication
platform to allow all water stakeholders to benefit from a common
space dedicated to water research in Europe. This platform,
called the European Water Community (EWC www.europeanwatercommunity.eu), has been jointly designed
and developed by OIEau and Tripnity. EWC gathered more than
600 members, coming from all sides of water management and
policy across Europe. It is dedicated to:
• the researchers, as individual knowledge holders and as
members of European consortiums, and the research funding
bodies at national level.
• the practitioners, with decision makers (basin authorities, municipalities) and «doers» (suppliers of technologies,
consultancies, operators). It was necessary to convince both the ones who accept to host innovation and those
who take the risk to develop innovative processes.
This community is a communication platform with the aim to connect science with policy to improve water
management in Europe. It is open to all those interested in the science policy interface. Objectives of EWC are

The exchange of ideas and information regarding research projects, results and research needs
between scientists, policy makers and water managers.

The access to precise description and information related to research outputs themselves and not only
to research projects.
3rd goal: Organizing dissemination activities

Most of the actions undertaken by the WaterDiss2.0 consortium dealt in the
organization of dissemination events, publications and facilitation of the
European Water Community (EWC).
The first phase of the project has helped to refine dissemination and uptake
methodologies and to define the most appropriate activities for optimal
dissemination of research outputs taking into account the objective of the
ownership of these outputs by “end users” and the means available (human and funding) to implement these
activities.
The second part of the project was a test and optimization period for dissemination activities and methods
developed. The goal was to choose and test, according to the analysis of intrinsic characteristics of each
research output, the consistent actions to be carried on according to available funds.

4

Several types of events were organized. Feedbacks on brokerage events, targeting a wide audience, showed its
effectiveness in communicating on WaterDiss2.0 project activities and promoting new tools for research
dissemination and uptake. Concerning the dissemination of EU research results and so the implementation of
these dissemination tools, summer schools, seminars and e-seminars seems to be more appropriated cause the
audience of these events is selected primarily for its thematic interest and level of operability (consistent with
characteristics of outputs defined by IDSs2).
The analysis of research outputs and the feedbacks on the organization of dissemination activities led to the
formulation of recommendations in terms of dissemination of European water research results.
4th goal: Formulating evaluation, assessment and recommendations:
The ultimate WaterDiss2.0 objective was to develop a set of guidelines for future EU project dissemination,
drawing from the lessons learnt throughout the activities evaluation undertaken.
During the first part of the project, a first discussion among project partners risen up on above future guidelines
and recommendations WaterDiss2.0 was able to produce at the end of the project for the better implementation
of the Science Policy Interface.
The first step of development was dedicated to a conceptual stage in which WaterDiss2.0 set up an in-built
evaluation framework which included a multi-method and transversal approach through all project activities. This
approach was specifically focussed to address the efficiency and effectiveness of information knowledge flows, of
crucial importance for knowledge brokering.
Our activities needed a continuous learning-process to evaluate our contribution to assist the uptake of waterrelated research results from EU funded projects and to enhance the knowledge flow in the Science-policypractitioners gap. Thus, a strategy was established to ensure overall quality of our activities through coherence
and integration of the day-to-day activities. This strategy was built upon indicators on the effectiveness of
dissemination tools, level of uptake of research results and the impact of WaterDiss2.0 activities in the
stakeholders’ behaviour. This strategy allowed the collection of impacts and lessons learned. Gathered feedback
from this strategy came from (1) the internal feedback from the project partners and (2) external feedback
gathered from questionnaires and interviews to our stakeholders.
The analysis of the impacts and activities carried on during the WaterDiss2.0 project led for part to the design of
new knowledge brokerage tools and generated recommendations and observations. Experience gathered from
WaterDiss2.0 activities provided more clear guidance to overcome addressed challenges such as how to better
disseminate research results, how to better communicate science, or how to strength the Water Science- PolicyIndustry Interface to become results/benefit-oriented.

WaterDiss2.0 recommendations are addressed to knowledge makers, knowledge users, funding bodies
(especially the European Commission) and knowledge brokers. These recommendations are organised
following the time line of a research project, starting from the drafting of the call to “after the end” of the
project. (More info in section 4.1.4 of this report)
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4.1.3

Description of the main S&T results/foregrounds
4.1.3.1 WP1: Analysing FP project results

Individual Dissemination Strategy

Design and review process
One central task of the WaterDiss2.0 project was to collect information on FP6/FP7 research projects outputs,
analyse their potential future in close collaboration with the research teams, design a Individual Dissemination
Strategy (IDS) for each project and chosen output, and then support their transfer to the targeted stakeholders,
with the support of dissemination tools, together with real-life events designed for specific audiences. The first
period of the WaterDiss2.0 project focused on creating and developing a generic analysis grid and an Individual
Dissemination Strategy.
In order to streamline the knowledge about best practice derived from the analysis of the chosen FP6 and FP7
projects into a concept that can be applied to all projects, a generic Analysis Grid was developed. The Analysis
Grid is based upon a literature review, questionnaires and interviews with project coordinators and stakeholders
and was conducted in the first year of the project. It describes the underlying analysis for building a successful
dissemination strategy. With the support of the generic Analysis Grid, research outputs have been assessed in
terms of their distance-to-market. It offers an approach on how to reuse these outputs at reasonable cost and
reasonable risk. In order to ensure that the approach proposed by the consortium fits the needs of the
stakeholders, the draft analysis grid was presented at the Consensus Conference, which took place in November
2011. The approach was discussed with the project coordinators, and key practitioners.
Following on the above described process, it became clear that so far no tool to strategically plan dissemination
activities was available. To that reason, WaterDiss2.0 developed a strategic planning tool, the IDS. The Individual
Dissemination Strategy (IDS) was designed originally to list and describe the dissemination support activities
WaterDiss2.0 was offering. At its core, WaterDiss2.0 encouraged the use of the European Water Community
platform (EWC) and offered a total of 20 activities over the course of three years, including workshops, eseminars, summer schools, and brokerage events. The selection criteria outlined in the IDS supported the choice
of the most adequate activities to disseminate the output to its intended target audiences and ensure uptake. The
best practices identified during the literature review, questionnaires and interviews informed the execution of
these activities.
The IDS was tested in detail during the first period of the project with several EU projects within the WaterDiss2.0
portfolio, and reviewed by a peer group. The peers are members of the project consortium of WaterDiss2.0 and
participants at the WaterDiss2.0 summer school. The test and assessment of the IDS resulted in the drafting of
the second version of the IDS, the IDS2 mid 2012. The IDS2 is the operational version of the IDS, to be applied to
research outputs during the second period of the project.
In the same time, the identification of outputs to be analysed through the IDS2 method was a crucial point. Output
factsheets4 for all 63 research projects were created as well, also when no IDS2 could be developed. This Task
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More info in section 4.1.3, WP2 Dissemination strategies and tools
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was achieved through increased cooperation between WaterDiss2.0 and some project coordinators. Outputs
answering to particular criteria were then selected to be analysed through the IDS2 method.

The IDS2: strategic dissemination planning tool
The final IDS2 template is an analysis and strategic planning tool developed by WaterDiss2.0 to identify the best
dissemination actions to carry on for EU output dissemination and uptake.
The first step of implementation of the IDS2 was the identification of European research outputs ready for
dissemination, likely to meet European legal framework requirements (thanks to the 63 factsheets mentioned
above). The WaterDiss2.0 team therefore worked with 25 EU project leaders to design IDS2, to guide their
decisions.
A first contact with the coordinator responsible for the output selected allows obtaining his agreement for his
participation to the analysis process. The participation of the coordinator is an essential condition for success.
The IDS2 then works in stages: characterization of the output and targets. Once clarified these points, it is
possible to specify the message you want to draft for optimising the communication and to determine, based on
earlier identified targets, the best dissemination strategy to adopt. This strategy takes the form of a list of
dissemination actions to be conducted (seminar, e-seminar, summer school, brokerage event, video, policy brief,
training, promotion material…). The IDS2 generated too a description of the general circumstances and
considerations for dissemination.
Feedback on IDS2 implementation
The interest of project coordinators to engage in the IDS trialling process varies depending on the project timing.
Normally more interest was showed when projects were close to the end and research outputs were more
elaborated and researchers have more time for dissemination actions. Reason why different approached for a
dissemination strategy shall be adopted depending on the timing of the research activity.
Normally all trials were better elaborated when assistance of WaterDiss2.0 partners could be provided. Therefore,
the tool even if can be self usable, it is better implemented when guided by knowledge brokers, WaterDiss2.0
partners in this case.
Concerning the transferability to other sectors, the tool is applicable to other applied research projects outside the
water domain.
The experiences of European project coordinators revealed that the identification of specific target groups,
although essential, was the most time consuming element of the IDS process. Frequently analysed projects
lacked a sound characterization of potential users and target groups, both at project level and at output level.

Individual Dissemination Strategy 2 template
Dear project coordinators!
By helping us filling out this form, you will create an Individual Dissemination Strategy for your project
output which means that we will help you in defining appropriated dissemination actions to be carried
on and help you in defining how to carry them on.
The different steps of drafting will be as following:
-

Pre‐filling of the form by the Waterdiss team using information available on your project
website, Cordis, WISE RTD…

-

A 1‐2 hour interview (or several shorter) with you or another responsible person.

-

According to the results of the interview, Waterdiss team will draft a synthesis and propose
dissemination actions for your project output.
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PART1: Project facts
Project background and facts
This information is available in the questionnaires / dashboard for some projects. If available, please feel free to use this
information to insert here.
Acronym
Contact person
Project title
Telephone number
Start and end dates
Email address
FP6 or FP7
Institution
Project website
City, Country
Short project summary
Main project objectives
Link to EU policy
(development)
Please choose the relevant
policies:

Max.150 words
Max.150 words
Water Framework Directive
Groundwater Directive
Bathing Water Directive
Drinking Water Directive
Environmental Technologies
Action Plans
Floods Directive
Industrial Emission Directive

Marine Strategy Directive
Nitrate Directive
The Sustainable Consumption and
Production Action Plan
Urban Waste Water Directive
Renewable Energy Directive
REACH
Other, please specify:

IDS should be drafted for one project output, not for project itself. If you are interested in conducting and
IDS for several project outputs please use separate forms for each output.
Criteria to choose outputs:
 Most valuable impact on practice, science or policy
 Importance of the output on the political agenda or for specific target audience

PART2: Individual Dissemination Strategy
Step

Example
1.

Research output Nr.1

Select an output to focus upon and write a short
paragraph describing the output.
 Explain why it is an output worth disseminating
 What is the output intended for?
 Does the output respond to a need?
 What is the interest of the project coordinator /
consortium?
2. Type of output

To Do:

Max.400 words

Max.150 words

For example: New technology, Model, Decision
Support System, etc.
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Step

Example

To Do:

For more, see Annex 1
3.

Target group(s) & characteristics

Max.700 words (approx. 100 per sub-question)

Select target groups to focus upon:
 State overall target groups (Annex 2)
 Identify relevant target groups: specific names
of organisation, journals or people and contact
data
 Cluster target groups by types according to
needs, attitudes, and behaviour.
 Who are key multipliers (i.e. professionals in
strategic positions)
 Which information sources do they use within
their work?
 How do you reach each target group? Which
communication means and channels do they
use?
 Which target groups have not yet been
addressed?
For some characteristics of national policy-makers,
see Annex 3

4.

Utilization goal(s) / output objective(s)

Specify what the output should be used:
 What does the project wants to achieve with the
output, for example: sell a product, raise
awareness, increase understanding/ propose
solutions, increase use / influence behaviour or
decision making
5. Link to EU policy and specific Article (if
applicable)
See list of EU policies under 1. Project facts and
specify the EU policy and implementation step to
which the output is applicable. Shortly specify the
content of the Article of the policy.
6. Output status

Max.150 words

Max.50 words per EU policy

Max.150 words

Identify the readiness to use and distance to market
of the output
 Is the output ready to use?
 Does the output match user needs?
 Are adjustments/ improvements necessary
and/or possible?
 What are the next steps to improve increase
usability?
For more questions to judge the readiness to use of
outputs, see Annex 4
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Step

Example
7.

Main barrier

7.1 Checklist
Identify the main barrier, which hinders the uptake of
this specific output.

To Do:

Outputs
Not ready for use
Too many outputs (making it difficult to follow
through on disseminating each one)
Addresses topics that are too specific or too
broad
Addresses geographic range that is too
specific or too broad
High costs of implementation
Low demand for output
Target Audiences
Unwillingness of target groups to participate
Reluctance to change technologies
Deep-seated perceptions or resistance from
the general public
A lack of real collaboration with
stakeholders/SMEs
Confidentiality requests
Problems with administrative/bureaucratic
permitting procedures
Lack of information flow from one member of a
target group to other members (within target
groups)
Lack of communication between target groups
Level of understanding of the
research/science/output
Large and diffuse target group
Dissemination
Geographic spread of partners
Length of project funding does not coincide
with uptake cycle
Project run is too short to have an actual
dissemination policy
Focus and language of consortium too
scientific
Language of publications, events, and
communications not adequate for target group
Bad match between the output and local
conditions for its implementation
Difficulty in reaching local stakeholders
A lack of clear dissemination responsibilities
among partners
Little flexibility of the dissemination plan in the
proposal due to EU requirements
Ineffectiveness of scientific publications /
conferences in reaching water managers
High costs of dissemination activities/lack of
resources
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Step

Example

To Do:

Patents, ownership

7.2 Comments concerning main barriers
8.

Activity / Channel(s) and material

Max.150 words
Max. 150 words

Select relevant activities, dissemination channels
and dissemination material:
 Which events could be used to promote the
output?
 Who are the target groups that will attend?
 Which dissemination activities are appropriate
for the specific needs of the target groups (i.e.
language, scope, attention span and place)?
 Which dissemination material would each
specific target group be interested in?
 Which activities can WaterDiss2.0 offer and in
which way could the project be involved?
For a list of dissemination material and means, see
Annex 5
9.

Message(s)

Max. 50 words (max. 10 words per message)

Identify and create the right messages
 Short and catchy messages for products
 Policy recommendations for outputs aiming at
management and decision support

10. Timing

Max. 150 words

Identify the right timing for dissemination and uptake
of the output:
 For policy outputs: list conferences and
stakeholder processes relevant to the policy
processes, so that no deadlines for are missed.
Think about the policy cycle.
 For innovative products: which companies are
interested in making a test-run / demonstration.
Think about a market analysis for ready to use
products, using the product life-cycle.
11. Resources

Max. 150 words

Identify what resources the project has available
(space, material, budget, work experience, time) to
carry out activities.
Plan resources that could be used for multiple
events.
12. To do’ s and responsibilities

Max. 150 words
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Step

Example

To Do:

Decide with the project coordinator who, within his
project consortium will take responsibility for which
task.
Identify how WaterDiss2.0 can assist the project and
note down your commitments. For example:
 Organization of a conference or side event,
 Contacting project consortium about similar
events
 Sign the project up to the EWC, etc.

Annex
Annex 1: Types of output
An inexhaustive list of types of outputs is laid out below.
• Novel technology/process
• Improved technology / process
• Methodology
• Conceptual Model
• Analytical protocols
• Database
• Decision Support System
• Guidance document
• Report / Study / Book
• Improved understanding
• Encyclopedia (Information system)
• Case-study
• Theory

Annex 2: Types of target groups
Stakeholders
 Practitioners
o Environmental managers
o Farmers
o Engineering companies
o Operators (f.ex. of Waste Water Treatment Plant)
o Suppliers (f.ex. of Drinking Water)
o Model developers (efficient codes)
o Coastal guards
o Private Sector
o Industry
o Technicians
 Scientists
o Research institutions and academia
o Students
o Model developers (efficient codes)
 Policy makers
o EU - level
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o

o



Other
o
o
o

 DG Environment
 DG Research
 DG ENV and related expert groups
 Common Implementation Strategy
Member State – level
 Ministries
 Water authorities and agencies (and other topics i.e. Soil)
Local level
 Water authorities and agencies (and other topics i.e. Soil)
 River basin managers
 Harbor authorities
 Water User Associations
Research funders
Consulting companies
NGOs

Annex 3: Characteristics and use of channels of policy-makers
The following characteristics are based upon stakeholder interviews with policy-makers and multipliers in Germany in the
water sector. It is not an exhaustive list of characteristics and they may vary depending on region, country, type of sector etc.
Question 1: Channels are used to get latest information on the research results?
Generally, web portals and homepages with information on projects, tools and documents of European Water community are
not known to the stakeholders. Sometimes they know the names, but do not use them. Often utilized channels by order of
decreasing priority are:
 Scientific articles in native language are read frequently;
 Conferences and workshops are important for dissemination or at least for nurturing their professional networks.
Learning by doing is preferred to traditional educational formats like direct instruction;
 National Joint Working Groups with linkage to the CIS-SPI are important “multipliers” of information. Mailing lists from
the national professional community are heavily used;
 Scientific articles in English are not or only sporadically read. Open Access is an important issue. Peer reviewed articles
have no relevance to the stakeholders.
Question 2: What are the main barriers to dissemination? What were the main barriers to uptake?
Barriers to dissemination and uptake by order of decreasing priority are:
 Language of the stakeholders;
 The research results are often not ready to use. Applied research should be carried out before European legislation sets
the political agenda;
 Dissemination is not a main task of their daily work, hence they have only limited time to spend on dissemination;
Question 3: How to improve FP7 projects to achieve a better dissemination and uptake. What structures or tools are
needed for improving dissemination and uptake?
The stakeholders should be asked about their needs before setting the research agenda. There is a need for a one universal
web platform that covers all aspects of water science and helps to connect science with policy to improve water
management. Stakeholders are overstrained with the mass of information delivered by the Internet. Helping and enabling
stakeholders to participate in European Research might be a successful approach.
Annex 4: Questions to judge readiness to use and distance to the market of the output
For more detail, see chapter 2.1 from D13 Analysis Grid
How ready to use are the outputs?
What is the current status of your output? (For example: planning phase, development phase, testing phase, ready-for-use
phase, introduction-to-market phase)
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Which additional work input would be needed to make the output more ready to use?
Is specific technical training needed to use your output?
Are your outputs geared towards a very specific and exclusive objective?
Can the outputs be transferred to other types of projects / policies / technology?
How useful is the output?
Given the objectives of your project and the specific needs for practitioners, scientists or policy-makers that each of the
outputs responds to, you can ask the following questions:
How well do the outputs respond to policy and market needs?
How strongly / urgently was the application of your output needed?
Have the needs you initially identified changed over time? If so, did you adapt your outputs to the needs?
To what extent did up-take take place?
Do you feel that the desired impact or uptake has been achieved (and to what extent)?
Did any contacts result from dissemination means?
Did these contacts lead to up-take? If no, why not?
In what other ways did target audiences use your output?
When did / do you expect uptake of outputs to happen?
Do you think that uptake will take place with no further action taken?
Determining factors of the research outputs on the level of uptake / use:
 The quality and credibility of the outputs
 Output readiness for use
 Output relevance to the wider public
 An output’s relative advantage over similar available outputs
 Issues with patents and intellectual property rights
 The facilities, capacity, costs, and know-how necessary for use
 The adaptability of the outputs

Annex 5: list of dissemination material and means


















Articles in peer-reviewed journals
Press releases
Newsletters
Reports
Website
Database
Network
Video and film
Media advertising
Conferences
Workshops
Training courses
Interviews
Open days
Launches
Direct marketing
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4.3.1.2. WP2: Dissemination strategies and tools
The European Water Community EWC
The WaterDiss2.0 project has developed a communication
platform to allow all water stakeholders to benefit from a common
space dedicated to water research in Europe. This platform,
called the European Water Community (EWC www.europeanwatercommunity.eu), has been jointly designed
and developed by OIEau and Tripnity. EWC gathered more than
600 members, coming from all sides of water management and
policy across Europe. It is dedicated to:
• the researchers, as individual knowledge holders and as
members of European consortiums, and the research funding
bodies at national level.
• the practitioners, with decision makers (basin authorities, municipalities) and «doers» (suppliers of technologies,
consultancies, operators). It was necessary to convince both the ones who accept to host innovation and those
who take the risk to develop innovative processes.
This community is a communication platform with the aim to connect science with policy to improve water
management in Europe. It is open to all those interested in the science policy interface. Objectives of EWC are

The exchange of ideas and information regarding research projects, results and research needs
between scientists, policy makers and water managers.

The access to precise description and information related to research outputs themselves and not only
to research projects. EWC includes also an “EU research results E-Fair” grouping all factsheets mentioned in
section 4.3.1.1 of this report.

EWC simplified structure
From the home page, the objective was to have access to the research output first step of analysis (the factsheet
level in the WaterDIss analysis process (please refer to section 4.3.1.1 of this report), to the communication
platform and to WaterDiss2.0 results.
This simple approach is materialized by the design on the top of 3 blocks each dedicated to a specific access to:
-

output pages;
the logged part of EWC (access to thematic groups, list on the table below);
the results of the dissemination actions performed by Waterdiss2.0.

A second area highlights research outputs (according to partner’s directives) and the EWC activities.
A third area is dedicated to water news and events and to section research news feed by RSS flux.
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Access to information on research outputs

The output page presentation focuses on the most important issues for each output analyzed within the
WaterDiss2.0 framework (Factsheets designed during the first part of the project).
For each output, WaterDiss2.0 partners drafted a factsheet including the following topics:
-

Output title
Output type
Key words
European directive
Output description
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-

Outputs innovative aspects and advantages
Output state of development
Target
Related documents, videos
Project
Funding programme
Start and end dates
Partners
Contacts

The display was standardized for all outputs analyzed with an attractive display of texts and vignettes (video,
documents, links,…)
All information was available online (by EWC members but also by non-members) in direct factsheet consultation
or via a search engine.
A discussion group is generated for each output on the exchange part of the platform. This discussion group is
accessible directly from the page of each research output.

Table1 : Output pages on EWC
FP6 /
FP7

Project

Title

FP7

ACQWA

Assessment of Climatic change and impacts on the Quantity and quality of
Water
Accelerate Membrane Development for Urban Sewage Purification

FP6

AMEDEUS

FP7

Aquafit 4 use

FP6

AQUAMONEY

FP7

AQUAREHAB

FP7

AQUAREHAB (2nd output)

FP6

AQUASTRESS

FP6

AQUATERRA

FP6

AWARE

FP7

AWARE

FP7

BESSE

FP7

BioFresh

FP6

BRIDGE

Biodiversity of Freshwater Ecosystems: Status, Trends, Pressures, and
Conservation Priorities
Background criteria for the IDentification of Groundwater thrEsholds

FP7

CleanWater

Water Detoxification Using Innovative vi-Nanocatalysts

Water in industry, fit-for-use sustainable water use in chemical, paper, textile
and food industry
Development and Testing of Practical Guidelines for the Assessment of
Environmental and Resource Costs and Benefits in the WFD
Development of rehabilitation technologies and approaches for
multipressured degraded waters and the integration of their impact on river
basin management
Development of rehabilitation technologies and approaches for
multipressured degraded waters and the integration of their impact on river
basin management
Mitigation of Water Stress through new Approaches to Integrating
Management, Technical, Economic and Institutional Instruments
Understanding river-sediment-soil-groundwater interactions for support of
management of waterbodies (river basin & catchment areas)
A tool for monitoring and forecasting Available WAter REsource in mountain
environment
How to achieve sustainable water ecosystems management connecting
research, people and policy makers in Europe
Brokering Environmentally Sustainable Sanitation for Europe
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FP7

ClimateWater

FP7

ConHaz

Bridging the gap between adaptation
strategies of climate change impacts and European water policies
Costs of Natural Hazards

FP7

CORFU

Collaborative research on flood resilience in urban areas

FP7

COWIN

COme to WIN

FP6INCO
FP6

CROPWAT

A centre for sustainable crop-water management

EURO-LIMPACS

FP6

EUROMBRA

FP6

EUROWET

FP6

Floodsite

Integrated Project to Evaluate the Impacts of Global Change on European
Freshwater Ecosystems
Membrane bioreactor technology (MBR) with an EU perspective for
advanced municipal wastewater treatment strategies for the 21st century
Integration of European Wetland research in a sustainable management of
water cycle
Integrated Flood Risk Analysis and Management Methodologies

FP6

GABARDINE

FP7

GENESIS

FP6

GEOLAND

FP7

geoland2

FP6

HYDRATE

FP7

HydroNet

FP7

HYPOX

FP7

IMPRINTS

FP7

IMRA

FP6INCO
FP6

INNOVA-MED

FP7

LEDDRA

FP6INCO
FP6

MAI-TAI

FP6

MEDINA

Seawater desalination by innovative solar-powered membrane distillation
system
MEmbrane-based Desalination: an INtegrated Approach

FP7

MICORE

Morphological Impacts and Coastal Risks Induced by Extreme storm events

FP6

MODELKEY

FP7

MONACAT

FP7

MOVE

Models for Assessing and Forecasting the Impact of Environmental Key
Pollutants on Marine and Freshwater Ecosystems and Biodiversity
Monolithic reactors structured at the nano and micro levels for catalytic
water purification
Methods for the improvement of vulnerability assessment in Europe

FP7

Nametech

FP6

NEPTUNE

INNOWATECH

MEDESOL

Groundwater Artificial recharge Based on Alternative sources of wateR:
aDvanced INtegrated technologies and managEment
Groundwater and dependent Ecosystems: NEw Scientific basIS on climate
change and land-use impacts for the update of the EU Groundwater
Directive
GMES products & services, integrating EO monitoring capacities, to support
the implementation of European directives and policies related to "land cover
and vegetation"
towards an operational GMES land monitoring core service
Hydrometeorological data resources and technologies for effective flash
flood forecasting
Floating Sensorised Networked Robots for Water Monitoring
In situ monitoring of oxygen depletion in hypoxic ecosystems of coastal and
open seas, and land-locked water bodies
IMproving Preparedness and RIsk maNagemenT for flash floods and debriS
flow events
Integrative flood risk governance approach for improvement of risk
awareness and increased public participation
Innovative processes and practices for wastewater treatment and re-use in
the Mediterranean region
Innovative and integrated technologies for the treatment of industrial
wastewater
Land and Ecosystem Degradation and Desertification: Assessing the Fit of
Responses
Managing water scarcity: Intelligent tools and cooperative strategIes

Development of intensified water treatment concepts by integrating nanoand membrane technologies
New sustainable concepts and processes for optimization and upgrading
municipal wastewater and sludge treatment
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FP7

NEW ED

FP6

NEWATER

FP7

NOVIWAM

FP7

POLICYMIX

FP7

PRACTICE

FP7

PREPARED

FP7

PRIMUS

FP6INCO
FP6

QUALIWATER

FP7

REFRESH

FP6

REMOVALS

Adaptive Strategies to Mitigate the Impacts of Climate Change on European
Freshwater Ecosystems
Reduction, modification and valorisation of sludge

FP6

REMOVALS (2nd output)

CFD Assessment

REBECCA

Advanced bipolar membrane processes for remediation of highly saline
waste water streams
New Approaches to Adaptive Water Management under Uncertainties
Novel Integrated Water Management Systems for Southern Europian
Regions
Assessing the role of economic instruments in policy mixes for ecosystem
services and biodiversity conservation
Prevention and Restoration Actions to Combat Desertification. An Integrated
Assessment
PREPARED enabling change
Policies and Research for an Integrated Management of Urban
Sustainability
Diagnosis and control of Salinity and Nitrate Pollution in Mediterranean
Irrigated Agriculture (INCO)
Relationships between ecological and chemical status of surface waters

IWRM- RIPFLOW
Net
FP6
RISK-BASE

Riparian vegetation modelling for the assessment of environmental flow
regimes and climate change impacts within the WFD
Coordination Action on Risk Based Management of River Basins

FP6

ROOMFORTHERIVER

FP6

SCENES

Efficiency of non-structural flood mitigation measures: "room for the river"
and "retaining water in the landscape"
Water Scenarios for Europe and for Neighbouring States

FP6

SCOREPP

Source Control Options for Reducing Emissions of Priority Pollutants

FP6

SOCOPSE

Source control of priority substances in Europe

FP6

SUCA

Risk Assessment and Risk Management in Small Urban Catchments

FP6

SWIFT-WFD

FP6

SWITCH

Screening method for Water data Information in support of the
implementation of the Water Framework Directive
Sustainable Water management Improves Tomorrow's Cities'Health

FP6

TECHNEAU

TECHNEAU: technology enabled universal access to safe water

FP7

THESEUS

FP7

TRUST

Innovative coastal technologies for safer European coasts in a changing
climate
TRansitions to the Urban Water Services of Tomorrow

FP7

UPSOIL

FP6

WADE

FP6

WADI

FP7

WASSERMed

FP6INCO
FP7

WATER REUSE

FP6

WATERPIPE

WATERMIM

Sustainable Soil Upgrading by Developing Cost effective, Biogeochemical
Remediation Approaches
Floodwater Recharge of Alluvial Aquifers in Dryland Environments
Sustainable management of Mediterranean coastal fresh and transitional
water bodies: a socio-economic and environmental analysis of changes and
trends to enhance and sustain stakeholders benefits (INCO)
Water Availability and Security in Southern EuRope and the Mediterranean
Sustainable waste water recycling technologies for irrigated land in nis and
southern European states
Water Treatment by Molecularly Imprinted Materials
Integrated High Resolution Imaging Ground Penetrating Radar and Decision
Support System for WATER PIPEline Rehabilitation
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FP7

WETwin

FP7

WETwin

FP7

WISER

FP7

WISER (2nd output)

Enhancing the role of wetlands in integrated water resources management
for twinned river basins in EU, Africa and South-America in support of EU
Water Initiatives
Enhancing the role of wetlands in integrated water resources management
for twinned river basins in EU, Africa and South-America in support of EU
Water Initiatives
Water bodies in Europe: Integrative Systems to assess Ecological status
and Recovery
Water bodies in Europe: Integrative Systems to assess Ecological status
and Recovery

Table 2: Discussion groups created on EWC
Advanced control system for the optimization of (MBR) filtration process parameters
ARS PLANNING AND MANAGEMENT
Automatic coNtrol for partial nitriFIcation to nitrite in BIOfilm reactors (ANFIBIO)
Biofresh Data portal
CFD assessment of Authotermal Thermophilic Aerobic Digestion (ATAD) performance
Conceptual Models and effects of river rehabilitation and restoration measures on aquatic organisms
Contents list (checklist) for the Environmental Impact Assessment (EIA) of membrane desalination plants
E-Hype model
Economic Valuation of Environmental and Resource Costs and Benefits in the Water Framework Directive: Technical
Guidelines for Practitioners
Efficiency of non-structural flood mitigation measures: "room for the river" and "retaining water in the landscape"
Floating Sensorised Networked Robots for Water Monitoring
Framework for participatory and integrated selection of resource efficient environmental management technologies in
rapidly developing urban areas
Freshwater Pearl Mussels
Generic Guidelines to support decision on PBR
Guidance for assessing flood losses
Guidance for the application of Vulnerability Assessment and Multi-Criteria Decision Analysis in integrated wetland
management
Guidance on groundwater status and trends ». Common Implementation Strategy for the WFD. Guidance document n°18.
November 2009
Guidance on water stress mitigation
Guidelines for advancing flash flood forecast in ungauged basins
Guidelines for estimating costs and benefits of policy instruments for biodiversity conservation
Hydrological analysis of the Evrotas basin, Greece
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HYPOX Data Portal: Recommendations and procedures for oxygen monitoring and data recorded in freshwater and
oceans.
IMRA Practical Handbook - Planning and implementing communication and public participation processes in flood risk
management. Procedural guidelines and toolbox of methods
Indicators Database
ISRivers 2012 workshop1
IWRM Net SCP
Knowledge Brokerage in Environmentally Sustainable Sanitation - Position Paper and Guidelines from the EU-FP7
BESSE project
Le quartier francophone
Leddra study sites - responses to LEDD
Market study of potential applications for the developed technologies and products
Microarray for the Detection of Toxic Algae
MODELKEY Decision Support System
Molecular imprinted Material (MIP)
Multilingual water lexicon
Nano activated membranes
On-line catalogue of European adaptive initiatives of the water sector to face climate change impacts
Oxidation or Reduction reactor using a nanostructured catalyst (structured catalytic reactor)
PHOTOCATALYTIC PURIFICATION DEVICE
Policy responses for Chinese policy makers
Practical application of deficit irrigation methods for tomato and potato irrigation in polytunnel and field conditions
Prototype of an operational flash flood and debris flow forecasting platform
Report on 'Carbon Sensitive Urban Water Futures'
Riparian vegetation modelling for the assessment of environmental flow regimes and climate change impacts within the
WFD
Risk Assessment and Risk Management in Small Urban Catchments
SCENES WebService
Science policy interfacing
Significance of wetlands in the water cycle through the technical guidance
SOCOPSE Decision Support System
SQUABS
Suggestions for adaptation to avoid adverse impacts of climatic change on water resources
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Sustainable management of Mediterranean coastal fresh and transitional water bodies: a socio-economic and
environmental analysis of changes and trends to enhance and sustain stakeholder benefits.
The NeWater Portal - A Web Platform for Knowledge Transfer with Regard to Adaptive Water Management
The PRACTICE Integrated Assessment protocol
THESEUS - Informative booklets on coastal risks (OD6.3)
Towards Risk-Based Management of European River Basins: Key-findings and recommendations of RISKBASE project
TRUST project - Roadmap interview with Andreas Hein
Waste Water Treatment and Reuse in the Mediterranean Region - Book
Wastewater Reuse
Water quality Management Tool
Wetlands
Wiser Bioassessment Uncertainty Guidance Software
World Water Forum 2012
WssTP Demo Projects Open Forum
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4.3.1.3. WP3: FP project dissemination activities

The WaterDiss2.0 Dissemination Strategy

The WaterDiss2.0 project had a complex and interconnected set of objectives, relating to knowledge exchange,
and dissemination of results from water EU-funded projects (mainly from FP6 and FP7 programmes, but
potentially from other programmes too) to specific relevant stakeholders or end users who would be able to act
upon them. These stakeholders could be, amongst others, practitioners, scientists, students, policy makers at EU,
member state or regional level, research funders, consulting companies or other businesses and NGOs. The
WaterDiss2.0 project then requires an evaluation of appropriate and optimal ways of dissemination of outputs
more generally. The IDS process (described in the section WP1 of this report) led to the formulation of the key
elements to conduct adequate dissemination actions for each EU research output analysed.
Once the IDS2 was conducted for an output under WP1 activities, the state of development of the output, the
good contacts, the message to be promoted, the adequate audience and the means to reach her has been
identified.
Starting from this information, it became possible to plan dissemination activities for each output analysed.
The role of the WP3 was to plan and coordinate all events and actions for dissemination.
A wide range of activities have been used for dissemination and included:
1.
2.
3.
4.
5.

Events: Seminars, Brokerage events, e-Seminars / Live TV streaming, Summer schools.
Posters
Papers
Articles
videos

Output dissemination has been done for part using “predesign event”, adaptable to the specificities of each output
and including specificities of each target group.
56 Events have been run (‘designed and animated’)5, including some organised in conjunction with major national
or international meetings, and some more focussed and specific WaterDiss2.0 activities. Some events have been
run as ‘brokerage’ events promoting WaterDiss2.0 activities, other as professional seminars promoting all types
of research or cross-cutting themes such as ‘innovation’, and some as ‘thematic’. A series of E-seminars has
been carried on in 2013.
The format of meetings has been deliberately adapted, to allow experimentation and evaluation of alternative
tactics for knowledge exchange. Some of the presentational techniques have been more experimental, so that
proper analysis of their success could have been done. In some cases, material from projects has been specially
prepared, and used to support the presentation of results at meetings. For example, a series of videos have been
prepared showing European researchers talking about findings from some projects, and used to allow

5

56 events were planned in the DoW of which 14 e-Seminars: Following the agreement of the project officer and according
to common themes of some outputs, it had more interest for targets to present these outputs during same events. So for eSeminars, only the numbers of outputs promoted was taken into account and it was superior to 14.
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presentation of outputs when the project managers were not able to be physically present. Posters, leaflets and
PowerPoint presentations have also been produced. Web-conferencing has been undertaken at some meetings.
Some meetings did also serve useful purpose in establishing that the potential set of users of research was wider
than originally anticipated.
Focus on brokerage events
Brokerage Events were 1-day side-events (several days during forums) organized back-to-back with or integrated
into larger regular events such as trade shows, exhibitions, or conferences that allowed interaction with
stakeholders through booths, stands, and posters. Other events at national and international level gave
knowledge makers the opportunity to promote their outputs face-to-face to their target audiences and get in touch
with potential practitioners that could take up their research results. These events included the sixth World Water
Forum in Marseille as well as the IWRM event in Karlsruhe, the World Water Week in Stockholm, and Wasser
Berlin International, for example.
The high and diverse audiences of these large events provided a good opportunity for a wide promotion of the
research results to create awareness of their existence, and to enlarge the list of potential cross-border contacts.
In the Knowledge Brokerage approach, large events were very effective to foster networking and identify new
windows of opportunity. High representative from target groups were frequently attending these events
During some of those large events, WaterDiss2.0 participation was focused in interviewing key actors of the water
sector to better gather their views and know more about their needs concerning dissemination of research results
(6th World Water Forum, CIS SPI event 2012, Water in the Urban Environment 2013). These semi-structured
interviews allowed WaterDiss2.0 partners to gain observations on the current perception of water stakeholders.

Focus on seminars
Seminars allowed for wider dissemination of project outputs in several European countries, adopting a
participatory approach. The approaches were effective to analyse the knowledge users’ needs and allow
researchers to adapt their outputs while also increasing the visibility of the projects and results. Reaching the
local/regional level through these seminars was difficult for many projects that worked rather at EU-level and it
may require more resources if translation was needed. Nevertheless, some regional events (like in Limoges in
July 2013) have given us the opportunity to promote our results and European research outputs to the regional
level.
When these seminars joined existing events, time and work resources were strongly needed to deal with
organisational issues, to train speakers (researchers) to communicate about their findings (a speaker guide was
designed) and approaching target users to encourage them to participate.
Some of these events were organized during national or european events, allowing the participation of a high
number of water stakeholders, thanks to the better geographical accessibility. Those events were a success in
the point of view of networking and the creation of social learning spaces, gathering actors from all water sectors.

Focus on e-Seminars
e-Seminars were 2 hours sessions held on Adobe Connect, a webconferencing tool. They needed to be well
focalised and are effective tools for very specific issues.
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e-Seminars required careful planning and deep understanding of the needs of the targets. as the audience is
deliberately reduced, it should be perfectly targeted.
A guide to conduct e-Seminars has been produced. This document guides the WaterDiss2.0 partners both in
terms of selection of topics and outputs for e-seminar(s) (consistently with tasks carried on by other partners), in
terms of contact and discussion with project Coordinator(s), announcement/invitation to the e-seminar,
registration management, drafting of agendas, technical support for connection, speaker Guide and feedback.

As an example, a feedback from the NOVIWAM project: “The E-seminar organized by the
WaterDiss2.0 project was a very useful tool because we really need it to target new potential
partners to communicate our main results. This E-seminar was very useful because it gives
the opportunity to debate with strategic contacts to include into the NOVIWAM cluster. We
also had the opportunity to invite an external expert on clustering issues. It’s a lesson learnt
for sure. For some milestones in the project, we needed to bring an outside view and expertise
to get our message across to our targets. This kind of collaboration and joint initiatives need
to be promoted”(Macarena Urena)

Focus on Summer schools
Summer schools targeted young researchers and practitioners aiming to promote inter-relationships,
interdisciplinary approaches, and sharing of research with a narrower scope, normally focused on a specific field
of science. Two summer schools were organized, one on flood risk management (August 2012, Oxford) and a
second on river basin planning and management (August 2013, Venice). These summer schools aimed to
provide an opportunity of an intensive capacity building and exchange amongst talented young researchers, PhD
students or freelancers from all over Europe with some of the leading academics, researchers and practitioners in
the field.
Besides the scientific training service for the audience of those courses, Summer Schools could therefore have
specific objectives within the knowledge brokerage approach. One of the objective identified was raising
awareness of the types of research that were funded by the EU (and others), that were potentially of value and
likely to have impact. We could do that through attracting specific project teams or leaders to talk about their
work. For instance in the last summer schools, participants interviewed project coordinators about their approach
to dissemination, resulting in a self-understanding of the effectiveness of their dissemination approaches for both
interviewers and interviewee. Summer Schools could also raised awareness with these young professionals of
the need to engage the end-users of research when initially planning a research proposal. Otherwise it was
difficult to ensure that outcomes will be used at all.
From the gathered feedback of these courses, summer schools could engage people and changed in behaviours,
thanks to the ‘learning through doing’ approach and not a passive listening to presentations about research. They
build plenty of opportunity for the participants to work together on ideas and projects, to collaborate, to critique
and to explore new ideas together.
note: WaterDiss2.0 does not provide funding for extensive translation of outputs for example, although the use of
simultaneous translation at conference events has been undertaken in 2012, a method that worked very
successfully indeed and added immeasurably to the levels of participation of end users. However, lack of
resources regarding translation needs not allowed translation during the majority of events organised by the
WaterDiss2.0 project.

26

Table 3: List of events held during the 1st period

Partner
responsible for
organization

OIEau

Type of
event

Seminar

Date

Getting research
results to help
you innovate.

12/01/201
1

Projects
promoted:
WaterDiss2.0.
ACQWA
TRUST
PREPARED

Yes

Projects
promoted:
WaterDiss2.0.
TECHNEAU
GEOLAND 2
COWIN
RISK BASE
GENESIS
Projects
promoted:
PREPARED,
BESSE,EUROLIMPACS
REFRESH

Yes

Paris, Pollutec,

Place

Summary of
events details

Title

Frame
for
events

OIEau

Seminar

WWF6:
Transferring
European
Research
Outcomes in
Practice

15/03/201
2

ECOLOGIC

Seminar

14/05/201
2

ECOLOGIC

Booth at
Brokerage
Event

IWA World
Congress Dublin
(13-18/05/2012).
Communicating
research: Getting
your message
across NEW
Results available
Green Week Brussels

22 25/05/201
2

Green Week

Yes

ECOLOGIC

Conferenc
e

Berlin

3-4
November
2012

Consensus
Conference

Yes

WS :Estimating
and monitoring
the effects of
river restoration
measures - IS
Rivers, Livorno

1214/06/201
2

Projects
promoted:
MICORE,
WADI,
THESEUS,
HYDRONET

Yes

CIRF

Seminar

Yes
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Table 4: List of events held during the 2nd period

Partner
responsible for
organization

Type of
event

OIEau

Summary of
event details

Title

Date

Place

Seminar

European Water
Community Training.

14-15
November
2012

Brussels

Session during
the 3rd SPI event
“Water science
meets policy: how
to streamline
knowledge to
address WFD
policy
challenges?”

Yes

OIEau

Brokerage
event

WaterDiss: STREAM
and STEP WISE
final conference

3-4
December
2012

Brussels

WaterDiss2.0
tools and methods
presentation

Yes

OIEau

Brokerage
event

Waterdiss: PCN
régions

18 June
2013

Bordeaux

WaterDiss2.0
promotion

OIEau

Brokerage
event

Regional Workshops
on smart
specialisation

3rd July
2013

Limoges

WaterDiss2.0

Yes

OIEau

e-seminar

Regional authorities
and water research:
How to create a
favourable
framework for
internationalisation?

25 June
2013

Adobe
Connect

Project:
NOVIWAM (FP7)

Yes

OIEau

Seminar

Waterdiss2.0 as a
service: impacts on a
regional network

5 July
2013

Limoges

WaterDiss2.0
tools and
methods:
implementation of
a dissemination
strategy at a

Yes

Frame
for
events
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regional scale to
promote
innovation
OIEau

Seminar

1st CIGR InterRegional Conference
on Land and Water
Challenges

11-13
September
2013

Bari

Output dissemination
and European
drought
management
projects: Practical
tools and methods

OIEau

e-seminar

Integrated Water
Resources
Management

Projects: SWIMSM, ACLIMAS,
SUSTAIN WATER
MADE, WADISMAR

Yes

Bilateral
interviews with
water
stakeholders were
organised in order
to gather
feedback
regarding barriers
and facilitators to
the uptake of
water research
outcomes

17
December
2013

Adobe
Connect

Project: SWIMSM and PSI
Connect (FP7)

Yes

Tools and
methods to
promote outputs

AMPHOS 21

Brokerage
event

Water in the Urban
Environment.

April 2013

Brussels

Waterdiss
presentation,
networking

Yes

Bringing research
to the market

AMPHOS 21

Seminar

The
Knowledge
Brokerage Kitchen FOODLINKS

October
2013

Brussels

Projects:
AQUAFIT4USE,
TRUST, NEW ED,
CROPWAT

Yes

Good cooperation
between science,

29

society and policy
promotes
sustainable food
consumption and
production
Experiences and
recipes for linking
research, policy
making
and
practice
Jornada de
Innovació

November
2013

Barcelona

Projects:
AQUAREHAB,
DEMEAU,
REWAGEN, (and
other non FP
funded projects
research projects)

Yes

AMPHOS 21

Seminar

AMPHOS 21 (lead
by OIEAU)

e-seminar

IWRM PARCTICES

December
2013

Adobe
Connect

Projects: PSI
CONNECT

Yes

e-seminar

December
2013

Adobe
Connect

Project:
PRACTICE,
GLOWASIS and
SCARCE

Yes

Water Scarcity
governance

Project:
PRACTICE

Yes

AMPHOS 21

Waterdiss poster
Presentation
AMPHOS 21

Seminar

4th
SCARCE
WATER
INTERNATIONAL
CONFERENCE

25-26
November
2013

Cadiz

Towards a better
understanding of
the links between
stressors, hazard
assessment and
ecosystem
services
under
water scarcity
Project:
Waterdiss.

AMPHOS21/OIEAU

Final
conference

WaterDiss Final
Workshop

2-3
December
2013

AMPHOS21
(ALSO oieau

Final

FINAL
CONFERENCE

3-4
December

Barcelona

Brussels

N/A

Invited projects:
NOVIWAM,
TRUST, SWIMSM,
RESPÖNDER,
PSI-CONNECT
Bilateral
interviews

Yes
with
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PARTICIPATED)

Conference

STEP-WISE
STREAM

2012

different actors in
the water sector in
order to present
organisations and
find
commonalities
among
two
presenters
(researchers and
end-user).
Approaching
target users
Projects:
BIOFRESH,
AQUAFIT4USE

AMPHOS 21

Seminar

THE CHALLENGES
OF INTEGRATING
IMPACT OF
GROUND/SURFACE
WATER
REMEDIATION
TECHNOLOGIES
INTO WATER
MANAGEMENT

Yes

27-28
September
2012

Barcelona

AQUAREHAB,
UPSOIL

Projects:
REFRESH,
SWITCH
ECOLOGIC

Seminar

European Innovation
for Sustainable
Water Management.

22
November
2012

ECOLOGIC

Seminar

Water technologies

23 – 26
April
2013

Karlsruhe,
Germany

ICC Berlin

Yes

IWRM side event
attended by water
practitioners,
scientists, policy
makers

Projects:
AMEDEUS,
EUROMBRA,
BESE, INNOVAMED,
INNOVATECH,
NEPTUNE, NEWED, REMOVALS,
TRUST,
PREPARED

Yes
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(drinking),
TECHNEAU
(drinking),
WETWin
(drinking)
The Wasser Berlin
International is an
established trade
fair that brought
together experts,
businesses and
policy-makers
from the
international water
industry over a
period of four
days.

ECOLOGIC

ECOLOGIC

ECOLOGIC

ESKTN/CIRF

Seminar

e-seminar

e-seminar

Summer
school

European water
policy: challenges for
Hydrogeologists

22 - 23
November
2013

Royal
Belgian
Institute of
Natural
Sciences,
Brussels

Projects: WADE,
RISKBASE,
AQUATERRA

Information platform
global freshwater
biodiversity

28 Nov
2013

Adobe
Connect

Project:
BIOFRESH (FP7)

Opportunities for
European
Groundwater
Management

18 Dec 18,
2013

Adobe
Connect

Projects: WADE,
RISKBASE

Oxford

Projects:
Floodsite, SUCA,
IMRA, MOVE,
HYDRATE,
Roomforthe river,
Conhaz

Flood Risk
Management

16-20 July
2012

WaterDiss2.0
presentation
ESKTN

Brokerage
event

Emerging
Contaminants
Conference

11 Apr
2013

Brighton
University

Yes

Yes

Yes

Yes

Yes

As part of the EU
‘Carbosorb’
project the
University of
Brighton hosted a
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1 day workshop
(co-badged with
ESKTN) and
networking event
on the treatment
of emerging
contaminants in
drinking and
waste waters.
WaterDiss2.0
presentation

ESKTN

Brokerage
event

14th IWA UK
NATIONAL YOUNG
WATER
PROFESSIONALS
CONFERENCE

17-19 April
2013

Teeside
University

Project:
REFRESH

ESKTN

Seminar

Constructed
Wetlands
Conference

26-27
June 2013

Cardiff
University

Brokerage
event

World Water Week

31 Aug - 5
Sept 2013

Stockholm

Yes

To share and
promote best
practice in
constructed
wetland design
and the role they
play within wider
water
management
initiatives
WaterDiss poster
presentation

ESKTN

Yes

The conference
theme in 2013
focussed on how
the water industry
is driving the
green agenda.

Yes

The
WWW
focuses on new
thinking
and
positive
action
toward
waterrelated challenges
and their impact
on the world's
environment,
health, climate,
economic
and
poverty reduction
agendas

33

Project:
REFRESH

Science Symposium:
ESKTN

Seminar

Freshwater
Management in a
Changing World

6-7
November
2013

Royal
College of
Physicians
and
University
College
London,
UK

To present the
results from
REFRESH to the
scientific
community and
highlight the
implications for
management to
those tasked with
drawing up and
implementing
policy and with
vested interests in
improving and
protecting water
quality and
ecosystem status.
Project:
REFRESH

Science Symposium:
ESKTN

ESKTN TV
and eSeminar

Freshwater
Management in a
Changing World

6&7
November
2013

Royal
College of
Physicians
and
University
College
London,
UK

Yes

Yes

To present the
results from
REFRESH to the
scientific
community and
highlight the
implications for
management to
those tasked with
drawing up and
implementing
policy and with
vested interests in
improving and
protecting water
quality and
ecosystem status.

Live streamed and
recorded event
with e-Seminar.

ESKTN

Seminar

IWA/ESKTN
Conference Catchment
Management and the
Impacts of Climate

21
November
13

Oxford
Town Hall,
UK

Projects:
PREPARED,
TRUST,
GENESIS
To give
stakeholders the
opportunity to

Yes
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Change

learn about the
latest
developments in
water catchment
management and
the impact that
climate change
might have on
delivery, risk and
investment costs.

Projects:
PREPARED,
TRUST,
GENESIS

ESKTN

ESKTN TV
and eSeminar

IWA/ESKTN
Conference Catchment
Management and the
Impacts of Climate
Change

21
November
13

Oxford
Town Hall,
UK

Yes

To give
stakeholders the
opportunity to
learn about the
latest
developments in
water catchment
management and
the impact that
climate change
might have on
delivery, risk and
investment costs.
Live streamed and
recorded event
with e-Seminar
Projects: CORFU,
Floodsite

ESKTN

CIRF

Seminar

Seminar

Flood risks in Cities

Workshop within the
1st International
Conference
on Integrative
Sciences and
sustainable

18 - Dec
2013

25 June
2012

Lady
Margaret
Hall,
Oxford,
UK

Lyon,
France

Yes

To give
stakeholders the
opportunity to
learn about the
latest studies
around the topical
theme of Flood
Risks in Cities

FP7: WISER;
FP6: EUROLIMPACS and
AQUAMONEY,

Yes

IWRM-Net:
RIPFLOW
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development of
rivers (ISRivers)
Estimating and
monitoring the
effects of river
restoration measures

CIRF

Seminar

Workshop within the
2nd Italian
Conference on River
Restoration
Estimating and
monitoring the
effects of river
restoration measures

5th
November
2012

Bolzano

EURO-LIMPACS,
REFRESH,
REFORM,
IMPACT

Projects:
SCENES,
REFRESH,
OPENNESS,
PRO_Floodplain,
Floods

CIRF/ESKTN

CIRF

Summer
school

Seminar

Tools to integrate
implementation of
Water Framework
and Floods directives

Knowledge and tools
for flood risk
management European
experiences

5-9 August
2013

6
December
2013

Venice +
Austria

Parma,
Italy

Yes

N/A

To present the
results from
REFRESH to the
scientific
community and
highlight the
implications for
management to
those tasked with
drawing up and
implementing
policy and with
vested interests in
improving and
protecting water
quality and
ecosystem status.

Organised in
collaboration with
AIPO
(Interregional
Agency for the Po
river).

Yes

FLOODSite,
FLOODPROBE;
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IMRA

CIRF

CIRF

CIRF

e-seminar

The use of models to
predict the effect of
large scale
pressures on river
morphology, biota
and the potential of
reach scale
restoration - IMPACT

10
December
2013

IMPACT

Yes

e-seminar

The costs of natural
hazards. The case of
intangible costs CONHAZ

11
December
2013

CONHAZ

Yes

Organised in
collaboration with
Regione Friuli
Venezia Giulia

Yes

Seminar

Fluvial landscapes techniques and
methods for river
restoration

17
December
2013

Udine,
Italy

REFORM,
IMPACT,
REFRESH

Targets:

CFPPDA

CFPPDA

Seminar

Brokerage
event

‘Water for all’

International Forum
EXPOAPA 2013

26 March
2013

11
June 2013

1.

Water utilities
representativ
es

2.

Decision
makers from
Romanian
water sector
(national
administratio
n of river
basin, resort
ministries
and
agencies)

3.

Private
companies,
consultants

Napoca

Projects:
SWITCH, TRUST,

Yes

Yes
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CFPPDA

Seminar

Budapest Water
Summit

9 -11
October

Projects: Wetwin
and Switch

Yes

2013

GFW

Brokerage
event

Conference: Micro
pollutants in human
environment

25-27th
September
2013

Wisla

Projects:
AQUAREHAB,
DEMEAU,
BIOTREAT,
MINOTAURUS,
ROUTES,
ENDETECH
Projects
Presenters:

GFW

GFW

Seminar

Supervising
microbiological
quality of water

Seminar

Fertilizing
and
energy potential of
sewage sludge

GFW

Seminar

GFW

Seminar

26-28th of
September
2012

11-13th of
June 2013

Energy efficiency in
WWTPs

of
5-7th
November
2013

Research methods,
technical

9-11th of
December

Gdansk

Gdansk

Gdansk

Gdansk

Yes

and
Yes

1. GENESIS
(Roman
Konieczny,
Tomasz
Walczykiewi
cz)
2. VIROCLIME
(Peter WynJones)
3. VIROBATH
(Peter WynJones)
4. MIDTAL
(Delphine
Guillebaut)
Projects
and
Presenters:
1. END-OSLUDGE
(Ruben
Sakrabani)
2. ROUTES
(Giuseppe
Mininni)
Projects
and
Presenters:

Yes

Yes

1. OptimEDAR
(Malgorzata
Steckiewicz)
2. MFC4Sludge
(Eduard
Borras
Camps)
3. CarBala
(Ewa
Zaborowska)
Projects

and
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requirements
and
legal regulations for
water & wastewater
laboratories

2013

Presenters:
1. NanoFATE
(Marianne
Matzke)
Projects
Presenters:

GFW

e-seminar

Cyjanobacteria,
blooms, toxins –
appearance
and
determination
on
microarrays

of
18th
December
2013

Yes

and
Yes

1. MIDTAL
(Delphine
Guillebault)
2. MicroAqua
(Delphine
Guillebault)
3. MAREX
(Justyna
Kobos)

-

Table 5: Main publication actions

Article title

Knowledge Brokerage for a Sustainable Europe:
Innovative tools for enhancing the connectivity of research and policy
making on sustainable development issues6.
Midgley, S. Medina, B., Nickel, D., Nion, G. Amorsi, N., Stein, U., von
Toggenburg, J. (2014) WATERDISS 2.0 (2011-2013) ANALYSIS AND
UPTAKE OF FP WATER RESEARCH RESULTS in Martinuzzi, A.,
Sedlacko, M. (2014) Knowledge Brokerage for a Sustainable Europe Innovative tools for enhancing the connectivity of research and policy
making on sustainable development issues, Research Institute for
Managing Sustainability, WU Wien
WaterDiss as a Knowledge Brokering initiative for water

Date

Editor/Book/Journal

Draft finished Springer
in 2013 ;
publication
took
some
delay due to
contract
adjustments
with the editor

To
published
2014

be Public Understanding of Science
in

Water Communication, Analysis of strategies and campaigns from the To
water sector – Hervé-Bazin, C.
published
2014

be International Water Association
in Publishing

Waterdiss2.0, Dissémination et valorisation des résultats de la 2013
recherche européenne sur l’eau – NION, G.

Réussites française: 40 projets
européens
à
coordination

6

Editors: André Martinuzzi and Michal Sedlacko
(Research Institute for Managing Sustainability, WU Wien)

39

française 2007 – 2013 - ADEME
Connecting science with policy and innovation in order to improve 2013
water management in Europe - Gaëlle Nion , Natacha Amorsi, Beatriz
Medina, Darla Nickel, Ulf Stein, Johanna von Toggenburg, Andrea
Goltara, Marta Borucka, Silviu Lacatusu, Terry Simms. Office
International de l’Eau – France, AMPHOS21 – Spain, ECOLOGIC
Institute – Germany, CIRF – Italy, GFW – Poland, CFPPDA –
Romania, ESKTN – United-Kingdom
Transferring European research findings into practice: An effective To
tool to support dissemination in the water sector
published
2014

Bari

be Scientists
involved
in Dissemination

Promoting dissemination of EU research results - Gaelle Nion,
Natacha Amorsi

August 2012

A turning point for Europe’s water

February 2013 Water 21

in

Water 21

research input into policy? Quevauviller, P.

4.3.1.4. WP4: Assessment of impacts

WaterDiss2.0 assessment process and recommendations
As explained above, over sixty FP6 and FP7 projects either completed or in progress, were reviewed in terms of
dissemination and uptake of research results. The projects’ own intended dissemination methodologies were
evaluated, and some new methods of engagement have been suggested for adoption, and then trialled.
Agreements have encouraged specific forms of dissemination for particular outputs. Interactions with different
stakeholders took place; therefore observations on their behaviour could be collected.
The objective of work package 4 was to assess the impact of the Waterdiss activities and to test the project
added value, in doing so, this work package checked whether this project is maintaining and enhancing the
effectiveness of the science/policy interface and the quality of research results marketing and innovation, through
a continuous process of action learning amongst all the partners.
A strategy (According to project Task 4.1- Quality control) was established to ensure overall quality of our
activities through coherence and integration of the day-to-day activities. This strategy was built upon a set of
indicators on the effectiveness of dissemination tools, level of uptake of research results and the impact of
WaterDiss2.0 activities in its stakeholders’ behaviour. The set of indicators for dissemination and uptake is
available in the Deliverables 4.1, first version, and the final version was published in Deliverable 4.3. This strategy
allowed a systematized collection of impacts and lessons learned. Gathered feedback from this strategy came
from (1) the internal feedback from the project partners and (2) external feedback gathered from questionnaires
and interviews to our stakeholders.
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Figure 1. Evaluation Framework. A continuous learning‐process to evaluate Waterdiss contribution to assist the uptake
of water‐related research results from EU funded projects and to enhance the knowledge flow in the Science‐policy‐
practitioners gap.

Resulting from the assessment work, impacts from the project could be collected (see deliverable D4.2 and D4.3)
in order to check how WaterDiss2.0 was impacting in increasing the effectiveness of the SPI activities.
The collection of impacts during this project period (see Deliverable D4.3) was clustered in themes in accordance
with the progress to date of the project, which was organized as follows:
1/ Impacts from the process of generating data: WaterDiss2.0 activities
1. Developing an analysis on dissemination of FP projects outputs
2. Trialling the Individual Dissemination Strategy (IDS) tool
3. Carrying out dissemination activities
4. Promoting the project
2/ Impacts from the results of the project
5. Improving dissemination patterns and increasing evidence for Knowledge Brokerage –
working with researchers
6. Improving uptake of water research results – reaching target audiences
7. Setting up new tools for Knowledge Brokerage
Experience gathered from WaterDiss2.0 activities provided more clear guidance to overcome addressed
challenges such as how to better disseminate research results, how to better communicate science, or how to
strength the Water Science- Policy- Industry Interface to become results/benefit-oriented. This evidence was
translated into the form of recommendations for future dissemination of research outputs arising from the
integration of the assessment of project impacts (Task 4.3 Guidelines for future Eu projects) As such, WP4
integrated findings and translated them into recommendations to be taken up from different target groups
(Deliverable D4.5). The recommendations and guidelines were validated by WaterDiss2.0 stakeholders during
the Final Workshop held in December 2013 in Barcelona. These have been clustered according to their relevance
at different stages of research projects, as shown in Figure

X. Conclusions from the workshop are reported and

published on the project website.
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Figure 2. Organisation of Waterdiss2.0 recommendations
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4.1.4

The potential impact

WaterDiss2.0 Consensus Conference: Expediting the transfer of european
water research. Berlin, 3 – 4 November 2011.
Water practitioners and researchers share a common interest in catalyzing the transfer and use of EU-funded
water research outputs in order to meet the policy aims set out in the Water Framework Directive and related
directives. The WaterDiss2.0 project, funded within the Seventh Framework Programme for research and
technology development (FP7), aimed to improve the processes of research communication and uptake
During the initial project phase, the focus of WaterDiss2.0 has been upon assessing the needs and requirements
for improving the dissemination and uptake of research results. For a selection of more than 60 FP6 and FP7
projects, the WaterDiss2.0 consortium was looking to analyse the potential futures of the research outputs in
close collaboration with the research teams and to design and help realise dissemination strategies for each
individual project.
With this conference, the WaterDiss2.0 consortium aimed to introduce, discuss and validate the WaterDiss2.0
approach to communicating results of EU-funded water research and to promoting their uptake in the water
sector. It aimed to emphasize how the WaterDiss2.0 process can be a normal component of the dissemination
step of every research project. Finally, by bringing together practitioners and scientists, the conference served as
a platform to build and strengthen networks of water professionals, an essential tool in order to better protect our
European water bodies.

Evaluation of IDS usability
The Individual Dissemination Strategy framework first and foremost supports dissemination, but contributes to
knowledge brokerage and even social learning. This systematic approach offers substantial support for
developing effective dissemination for particular outputs, within a few days, provided the user holds expert
knowledge on their context and applicability; it is therefore highly cost-effective. Doctoral students (at the Summer
School held in Venice in August 2013) have also confirmed that it has the potential to be applied successfully in
other types of project, not only in the context of applied European research on water themes, because of the
general nature and formulation of the questions. Not every aspect of the IDS needs to be elaborated in detail in
order for the strategy to be effective. Rather, depending on the variety of outputs, target groups and project aims,
questions assist authors from different backgrounds to establish a logical flow of communication, and prevent
them from omitting crucial aspects from their dissemination strategy. Moreover, the IDS has proved to be a useful
tool for teaching researchers how to make their dissemination strategies more successful.
The IDS2 could specifically have a positive impact on the following barriers to dissemination:
Easiness to identify outputs
•

•

The identification of the outputs is the first step in the IDS2. To perform this task, normally support of
research teams is needed when those outputs are only published in scientific journals. However, the
identification of output close to the status of ready-to-be-used does not mean major difficulties and can
be identified by WaterDiss2.0 team.
The prioritization of the outputs is, sometimes, difficult depending on the size of the project. The support
and advice of the research project coordinator is important during this step of IDS2.
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Identification and Characterization of target users
•

•

•

Normally, projects analysed by WaterDiss2.0 lacked the characterization on the potential users of their
outputs. Frequently, there are multiple target groups and it is not clear which output can be addressed to
each of them. There is a lack of specificity of target groups that could be fill in by the IDS2.
The task of specifying the target groups is evaluated as a difficult one, especially to reach the right
contact in the right moment. However partner’s evaluation differs having the context of the nationalities
of the WaterDiss2.0 team. Germany, French, Spanish and Italian partners referred more complexity in
the structural organizations of the different target. On one hand, some partners (CFFPDDA and GFW)
do not see as a barrier this activity; those are training centres which are often getting in contact with the
target sectors in their daily work. On the other hand, the technical and research oriented institutions
have less barriers in getting in contact with research teams.
The level of detailed information on the target users often still very generic. An updated list of contacts
has been needed during the entire WaterDiss2.0 project and allowed a precise identification of the
targets. This is one of the requirements of the IDS2.

Identification of goals and messages for each selected output
•

•
•
•

Important is the identification in the precise time of the dissemination activities. Due to the time
constraining of EU projects, the specific dissemination activities for each IDS2 should be planned at the
beginning of the project.
Once previous tasks, characterization of the selected output and target have been duly identified,
selecting the goals, dissemination tasks, and timing for the output became easier.
IDS2 is a good support to the collaboration with the project coordinators during the process of identifying
topic related events with the specific output from research.
Normally the identification of one message connected to one output is missed. WaterDiss2.0 experience
highlighted that the knowledge brokers need to design a specific message for each of the identified
activities and channels to approach the target audience (Spiral – Team 2012; STREA-STEP-WISE,
WaterDiss2.0, 2012).

Dissemination activities
The modes of dissemination used by the coordinators are theoretically very diverse, and all say they use multiple
means, but in practice there continues to be heavy reliance on publishing articles in peer-refereed academic
journals, inaccessible to potential users of the findings. Conferences, reports and websites are also almost
universally used to 'tell' users about research findings. Early and focussed engagement with particular
stakeholders is much less common, and although some projects do seek to involve the general public
(particularly local residents and schoolchildren, in river restoration projects, for example), most investigators do
not attempt to build a 'community of practice' amongst and with the key stakeholders and users in government
and industry
Experiences within WaterDiss2.0 showed that a combination of dissemination means needs be used, addressing
the two-directional nature of learning, and contributing to true knowledge exchange. Participatory tools (e.g.
communities of practice, mind-mapping, role play, group model building, World Café) have been proven very
successful to increase mutual understanding. Differences in timing between the two social systems of the
stakeholders and of their language need to be adjusted. This creates the base for a commonly understandable
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discussion and builds the mandatory framework for knowledge brokerage. More active styles of engagement,
such as interactive workshops rather than conferences, appear most effective at prompting take up and genuine
learning for application.
WaterDiss2.0 activities enable new participatory methods, but as this happen in both ongoing projects and
finished projects, this process could not be effective enough to foster the uptake of the already produced research
results. Therefore, effective dissemination need to be well planned and accordingly with the timeframe of the
research and with the policy cycle. The analysed project cases showed that uptake of research results is more
likely to happen when specific and early attention is paid to the dissemination process itself.
The ‘human’ approach has been an effective channel for dissemination (face-to-face meetings and participatory
approaches). When dialogue was enabled and knowledge from both social systems could flow, target users
enlarge their awareness on new findings providing innovative solutions for the daily live, and researchers could
better understand the priorities and problems of the target groups concerning a certain water issue and thus,
integrating such approach in their research activities.

The final WaterDiss2.0 conference: building a dialogue between researchers
and knowledge brokers
Sharing of research outcomes amongst researchers and potential users of the findings is a slow process in the
water sector. At a time when water resources are under unprecedented pressure from climate change, demand is
rising and environmental legislation is tightening, such findings are needed urgently. However, research outputs
have typically taken a decade or more before becoming incorporated into new policies, products or services.
Knowledge is often missing to build programmes of measures inducing impacts on the implementation of the
WFD. Research projects often need support to ensure their outputs are available to potential users on time.
There are many challenges in sharing useful research between stakeholder communities, and across
international boundaries. The ways in which future EU calls for bids are framed is an important issue too.
For the last three years, the WaterDiss2.0 Project partners have been working with a considerable number of
recipients of EU Framework Programme funding to identify strategies for more effective and speedier transfer of
research results to intended users.
This workshop aimed to enable participants to find out more about the accomplished work, and both research
teams and end-users will benefit. In addition, scientists, policy makers and practitioners had an opportunity to
share their own knowledge brokerage experiences, tools and methods, and to add further examples of successful
practice to the outcomes of the Project.
To improve the flow of knowledge between science, policy and practice, the workshop provided answers to the
following questions:
‐

Why is the dissemination of EU water-related research poor and slow?

‐

Why is it so important to develop specific research output dissemination strategies?

‐

How should the water industry increase the use of knowledge brokerage tools to boost innovation?

‐

What are the responsibilities and roles of knowledge users, knowledge providers and knowledge
brokers?

‐

What more should the European Union and national funding bodies do to maximize the effective
uptake of successful water research outcomes?
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WaterDiss2.0 recommendations
The results and activities of WaterDiss2.0 can influence the following groups:
-

-

The “knowledge makers”, (namely the scientists). This group involves researchers in consortia of FP
projects (possibly also other research funding programmes). This group comprises relevant actors in the
field of research, who is producing new outputs and innovation for the improvement of the water sector.
WaterDiss2.0 aims at assisting some of these knowledge makers by developing Individual
Dissemination Strategies (hereafter IDS) for their research outputs.
The “knowledge users”, (namely the policy-makers and practitioners). This target group comprises
actors who will use the above mentioned new knowledge from research activities. This group involves:
a. Policy makers at local, regional, national and international level.
b. Practitioners in the water field (industry)
c. Other stakeholders in the water field, such as suppliers of technology, consultancy services,
etc.
Even though the WaterDiss2.0 methodology is more oriented at the knowledge makers, its activities
directly influence all target groups. An example of the outreach to target groups is the dissemination
activities. Evidence from WaterDiss2.0 activities suggests, that the project has an impact on the target
group through:
•
•
•

-

-

supporting the provisioning of new knowledge in terms of research outputs from the list of
projects analysed,
a better characterization of targets thanks to the matrix of tools and actors, and
an in-depth understanding of the projects WaterDiss2.0 was responsible for and the
development of IDS2, which helped to guide projects to increase the uptake of their research
results.

The European Commission and other funding bodies. This group refers to the developers of strategic
research agendas and providers of funding.
The final results of WaterDiss2.0 aim at providing guidelines on core elements to better draft
dissemination strategies for future research project answering the funding calls, which might also help
the proposal evaluation process.
7
The Knowledge brokers , including SPI groups (Water SPI cluster8, CIS-SPI group9).WaterDiss2.0
keeps permanent contact with this group. The results from WaterDiss2.0 activities include the following
achievements: exchange of new experiences and evidences and the provision of new knowledge
(Outputs list, contacts, etc.) and methodologies and tools.

7

Brokering is defined as going beyond knowledge transfer, signifying people who act as catalysts and ‘search
out knowledge, synthesize research and scan for best practices and examples from outside their organisations’
(CHSRF 2003).
8
http://www.spi-water.eu/spi-water.cgi
9
http://www.iwrm-net.eu/node/14626
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Figure 3. WaterDiss2.0 target groups and the project’s contributions (Amorsi, N.; Medina B. et al. In preparation)

The WaterDiss2.0 project activities generated evidence and observations about dissemination of Europeanfunded water project findings from project partners and a wide variety of other stakeholders. This evidence was
translated into the form of recommendations arising from the integration of the assessment of project impacts.
These have been clustered according to their relevance at different stages of research projects.
It is outside the scope of WaterDiss2.0 to produce tools on how to better identify market needs. However, the
project aims to analyse the needs of the potential users groups and provides knowledge for both, the researchers
and the practitioners /policy-makers on their different needs and attitudes and how to overcome these.
WaterDiss2.0 tries to reduce the distance between the two societal systems concerning the knowledge transfer
process, by promoting research outputs, collecting feedback, presenting knowledge in an innovative way and
providing all stakeholders with a platform for communication, etc. In that sense recommendations are provided on
how to better reach the groups, which channels match better, etc…
All above mentioned issues are transversal to the lifetime of a research project. Therefore, recommendations are
clustered in themes according to the timing of research projects:
a. When writing the proposals
b. When planning the dissemination strategies
c. When implementing the activities

During the Final Workshop, a working session was organised to outline and validate WaterDiss2.0
recommendations for future projects and grant applications. Mediated break-out discussion groups, led to a
structured gathering of opinions from the stakeholders. As a result following sections provided the validated
recommendation by the stakeholders and some additional recommendations coming from project partners’
observations and lessons learned.
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Finally, specific key recommendation are addressed to the European Commissions to be integrated in research
contracts from approved proposals of funding programmes, aiming at minimizing obstacles and raising the
awareness of the research teams.
Lists of the main recommendations with their time-lines are presented below:
Impacts of WaterDiss through recommendations when writing calls/funding programmes and responding
to research proposals
A first set of recommendations is designed to improve the content of EU calls and funding programmes, as well
as the process of writing research proposals in the field of water.
Recommendations in this section are clustered in three major themes. The first concerned obligations that should
be included in the text of the calls and the grant agreements. The second concerned the phase for evaluation of
proposals by the European Commission. The third referred to the stage at which proposals are written.

Figure 4





 Obligations in the calls
RECOMMENDATION 1 – Involve a dissemination expert within the steering committee.
RECOMMENDATION 2 – Guide project coordinators in the drafting of dissemination strategies, by providing
a guide.
RECOMMENDATION 3 – Create a central database on research needs, including needs expressed by
stakeholders in water sector.
 Evaluation of proposals









RECOMMENDATION 4 – Dissemination specialists should be included in teams that evaluate the proposals.
RECOMMENDATION 5 – Evaluators should have a good overview of all the proposals in the call, assisted
by a classification tool to avoid excessive overlap of projects.
RECOMMENDATION 6 – Innovative means of dissemination, and appropriate analysis of the impact of using
these, should be rewarded.
 When writing proposals
RECOMMENDATION 7 - Engage target users in the proposals, by direct involvement in the consortium and,
preferably, as part of the project steering committee.
RECOMMENDATION 8 - Connect proposed projects clearly and unambiguously with a sector demand.
RECOMMENDATION 9 - Include two types of project coordinators: Technical and Dissemination specialists.
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Impacts of WaterDiss through recommendations during a research project development
Another set of recommendations concerns the lifetime of individual research projects.

Figure 5



RECOMMENDATION 10 – Target group identification should be given priority



RECOMMENDATION 11 - Creating ownership: Including stakeholders (=target group) into the projects from
the beginning.
RECOMMENDATION 12 - Creating a dialogue between stakeholders and the project consortium
RECOMMENDATION 13 - Promoting the use of existing central knowledge hubs for information exchange
(e.g. CORDIS)
RECOMMENDATION 14 - Ensure communication activities include k*10 (knowledge brokering, translating
and disseminating).
RECOMMENDATION 15 - Ensure a common understanding of language among all stakeholders






Impacts of WaterDiss through recommendations when research is completed
Last set of recommendations are relating to the period after a research project is finished, when results are ready
to be used.

Figure 6




RECOMMENDATION 16 - Freely accessible and searchable EC-sponsored repository for research results
and associated information.
RECOMMENDATION 17 - Encourage a ‘confederation’ of recognised European research centers to
interchange results.

10

Kstar - K* is the collective term for the set of functions and processes at the various interfaces between knowledge,
practice, and policy. K* improves the ways in which knowledge is shared and applied; improving processes already in place
to bring about more effective and sustainable change (Shaxon et al . 2012)
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RECOMMENDATION 18 - Projects should allocate funding for dissemination of research findings after the
end of the research phase of the project, by engaging with technology platforms during and after the project.
RECOMMENDATION 19 - Maintaining relations with longstanding stakeholders, such as river basin
commissions or their equivalent.
RECOMMENDATION 20 - Making better use of connections with existing and ongoing professional and
social networks.
RECOMMENDATION 21 - The Commission should consider funding specific dissemination activities based
on suites of completed projects, such as international study tours, group visits to pilot sites and educational
or training activities.

Impacts of WaterDiss through recommendations to the European Commission
The following statement contains a set of four key recommendations, which are concerned with the needs of
stakeholders and the potential actions by the Commission to improve dissemination of research findings in the
water sector and elsewhere. This statement resulted from the discussions and debate during the final
WaterDiss2.0 workshop (Barcelona 2-3 December, 2013). It was an agreed statement from participants,
addressed to the Commission.
RECOMMENDATION 1: Conduct a review of outcomes of completed lines of funding to consider lessons learned
from projects (including on the effectiveness of knowledge brokering), and to avoid duplication of effort in future
programmes and projects. Specifically:


Designate a senior project manager for project coordination at the EC to transform derived knowledge
from programmes and projects into information accessible to end users.



Specify a small number of managed and accessible repositories for research outputs and logging of end
user needs.



Consider rebalancing the budgets of whole programmes to reserve an element for knowledge exchange
during the life of the programme and beyond.

RECOMMENDATION 2: Ensure that every call includes a requirement for knowledge brokering to be identified
explicitly within project descriptions.

RECOMMENDATION 3: Ensure adequate funding is provided for the full suite of knowledge brokering activities
including knowledge dissemination, translation and brokering by re-balancing budgets of European calls.


Consider such rebalancing at programme and/or project level as appropriate.

RECOMMENDATION 4: When reviewing bids, ensure that adequate attention is paid to knowledge brokering
activities within the proposed programme of work.
Specifically:


Generate an expectation that knowledge exchange activities are specified in some detail.



Consider specifying the appropriate proportion of funding to be allocated to such activities within a
project.



Consider specifying an appropriate proportion of the project funding for knowledge exchange activities
beyond the end of the research timeframe.
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4.1.5

Address of project public websites,

www.waterdiss.eu
The project website is operational since April 2011.
The second version of this website has been done in June 2011.

www.europeanwatercommunity.eu
The communication platform is operational since March 2011.
The second version is operational since mid-October 2012.

Three years projects, feedbacks on WaterDiss2.0 events and dissemination activities and the
discussions during the consensus conference and the final conference led to the drafting of
recommendations regarding SPI processes and tools. To ensure an actual impact of our results, it
became essential to answer to this question: How to ensure the sustainability of our methods and tools?
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