Private sector ]

Macro-level: network and societal
learning by actors external to a process

Water authority

Meso-level: organizational learning by
organizations that are represented in a
process

Micro-level: group learning by process
participants who are directly and
intensely involved in an interaction
process

Figure — Visualisation of the multi-level conceptualization of learning that was developed
and applied in the Know2Adapt project (Vinke-de Kruijf and Pahl-Wostl, 2016)



